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Abstract
Chapter 1 is the introduction part of the research paper. It includes background study and analysis of problem statements.  Research aims, objectives and questions are also framed in the chapter. Significance of the study is drawn to understand the importance of conducting the study. Lastly, research methods are considered for data collection analysis. The research methods include research philosophy, research approach, and research design and data collection methods. 
The literature review chapter sheds light on current challenges faced by multinational corporations in initiating cross cultural communication within organisational activities. Language barriers, ethnocentrism and interpersonal conflicts are major challenges faced by international organisations in incorporating cross-cultural communication. Thus, organisations have been recommended with open communication and shared values for mitigating emerging challenges.
The methodology section is essential to present the completion procedure of a research in a systematic manner. Additionally, the data synthesis and exclusion and inclusion criteria are essential to manage the emerging complexities in the research. The quality assessment of the systematic research is essential to improve the relevancy and efficiency of a study. The methodology has further focused on the use of PICOD framework as well as BOOLEAN operators those initiatives the present research ton access wide range of resources. The present research is also determined to contribute in noticing the effectiveness of the data and information those are used for the future research contributions. 
The fourth chapter has firstly identified 50 articles and provided a gist of the selected articles. The articles are then analysed and discussed for understanding a better and in-depth understanding of the significance. 
Chapter 5 has concluded the vegetation based on the cross-cultural communication challenges those have been faced by multinational companies within the international business arena. It further synthesis the findings underscores the significance of the effective communication, as well as offers for recommendations that is developing training programs using the technology solutions fasting the inclusivity as well as having a clear communication protocols. 
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CHAPTER 1: INTRODUCTION 
[bookmark: _heading=h.30j0zll]Background of the study 
Cross cultural communication has emerged as a critical concern for businesses. It is involved within international trade in today’s globalised business environment (Mogea, 2023). As businesses grow internationally, managing cross cultural communication and this could impair performance, productivity and efficiency of multinational corporations doing business internationally. The growing importance of cross-cultural communication to the context of international business operations is mainly addressed for the background problem statement. Successful cross-cultural communication is essential for organisational success in the globalised economy of today (Lundin Remnélius and Bölte, 2023). However, difficulties like linguistic barriers, cultural differences and communication breakdowns can make it difficult for multinational teams to collaborate and work productively. This includes different strategies for enhancing organisational effectiveness in the global marketplace and also leads to improving poor cross-cultural management.
Multinational corporations mainly encounter many difficulties within cross cultural communication when doing international business in today’s linked global economy. Employees, partners and even stakeholders from different cultural backgrounds often face challenges to effective collaboration and understanding due to language barriers, cultural differences and different communication norms (Hallinan et al. 2023).  Such challenges affect the organisation’s efficiency, productivity and performance, which ultimately result in lost opportunities and lead to a decline in competitiveness. Multinational corporations for successfully navigating the complexities of the global business environment and cultivating positive relationships with different global partners have been highlighted in it. 
The impact of inadequate cross-cultural management over overall performance is considered within the problem statement. Success is an international business setting, and this frequently depends on one’s capacity for cross cultural collaboration (Mogea, 2023). The presence of communication barriers or inadequate attention for cultural differences can compromise teamwork, cohesiveness and goal alignment. This may ultimately lead to less-than-ideal performance results, lost opportunities and eventually a decline in competitiveness in the international market. 
The study of the cross-cultural communication challenges is for the encountered by the multinational firms within international business as it aims for exploring the complexities as well as obstacles faced by the forms those are operating across the diverse cultural contexts. It has been seeking to understand the cultural differences that impact communication practices, the decision-making aspects as well as business performance while maintaining diversified factors within cross-cultural communication (Putri, 2024). The investigations that are related to the challenges have been entertained within the present research with the study aiming to words and define strategies as well as best practices for overcoming the cultural barriers.  
[bookmark: _heading=h.1fob9te]Problem statement 
The business venture moves into more varied markets and interacts with stakeholders from different cultural backgrounds, the capacity to successfully navigate and handle cross-cultural backgrounds, the capacity to successfully navigate and handle cross-cultural communication becomes imperatives for long-term success (Ndlangamandla et al. 2024). The business failing to do so may hold the number of detrimental effects over the effectiveness and performance of the organisation. There is a holding of primary concern highlighted within the problem statement, which is a plausible impact over the inadequate cross-cultural management on productivity. The communication breakdowns can be brought with the cultural differences, miscommunications and even misinterpretations (Ndlangamandla et al. 2024). These can ultimately lead to delay within decision making, draw inefficiencies within workflows and draw conflicts within the team. 
[bookmark: _heading=h.3znysh7]Research Aim
The aim of the research is to offer a thorough understanding of the challenges of cross-cultural communication that multinational corporations encounter in the global business world. 
[bookmark: _heading=h.2et92p0]Research Objectives
· To examine the importance of cross-cultural communication management processes in multinational corporations for conducting operating business activities in global markets. 
· To identify current cross-cultural communication challenges affecting multinational business organisations for developing an effective business culture
· To draw effective strategic approaches to management of multinational companies need to mitigate cross cultural communication challenges in the global marketplace 
[bookmark: _heading=h.tyjcwt]Research Questions
· What is the significance of cross-cultural communication management processes in multinational corporations for conducting operating business activities in global markets? 
· Why do ineffective cross cultural communication challenges affect multinational business organisations for developing an effective business culture? 
· Which practical tactics are recommended to boost cross cultural communication management effectiveness in international business multinational corporations?
[bookmark: _heading=h.3dy6vkm]Significance of Study
Cross-cultural communication challenges are mainly encountered by different multinational companies. This has been extended in a far manner.  The challenges mark different impacts over the viability and success of different companies within the current global economy. The raising of organisational performance and productivity includes better analysis of different challenges (Jansen et al. 2024). Successful cooperation among different multinational teams is mainly based on effective communication. The challenges include uncertainties, disputes and even inefficiencies that would impair productivity and teamwork. This can ultimately result from inadequate attention for cultural differences and communication barriers. Companies can be able to create plans to help workers in improving their cross-cultural communication abilities, create a more welcoming workplace and eventually increasing operational efficiency. 
Maintaining of good communications with global partners and stakeholders requires resolving issues relating to cross cultural communication. The building of rapport and trust in international business requires cultural sensitivity and effective communication (Lohse et al.  2023). Partnerships, alliances and commercial opportunities may be jeopardised by misinterpretations or insensitivity to cultural norms. There can be improvement of competitiveness and long-term success within the global marketplace, multinational corporations can build stronger. There can also be more cooperative relationships with global partners, suppliers and customers by comprehending or even navigating the cross-cultural communication challenges (Jansen et al. 2024). Besides, the fostering of diversity and inclusion within multinational corporations requires a proper understanding of the challenges associated with cross cultural communication. The promotion of an inclusive, respectful and understanding culture is quite important in today’s multicultural workplaces (Lohse et al. 2023). This ultimately keeps the top talent from different ranges of backgrounds. 
The organisations may also foster a culture, where employees mainly feel empowered for sharing their distinctive viewpoints and ideas. This ultimately fosters greater creativity, innovation and problem solving with better analysing the cultural differences. In addition to it, the encouragement of cross-cultural competency among staff members leads to improving morale, satisfaction relating to work and generating cohesiveness within the organisation (van Zoonen et al. 2023). The reduction of risks is connected with conducting business internationally and with tackling cross-cultural communication issues. Besides, for multinational corporations, the miscommunication can result in expensive mistakes, leading to different legal issues (van Zoonen et al. 2023). Organisations can reduce the possibility of miscommunication and the risks relating to cross cultural interactions by proactively identifying and resolving any communication barriers. This ultimately results in the company's standing for financial security and marks the long-term survival. 
The research of cross-cultural communication difficulties includes with theoretical perspectives within the domains of intercultural communication, organisation behaviour and international business. Besides, there is the creation and improvement of theoretical frameworks, models and best practices for successful cross-cultural communication (Lohse et al. 2023). The researcher can look for communication breakdown and cultural conflicts within multinational settings. This theoretical development offers practitioners useful insights and direction for navigating the challenges of cross-cultural interactions for the setting of global business. 
[bookmark: _heading=h.1t3h5sf]Brief Research Methodology 
The research philosophy also identifies the obstacles for cross cultural communication that multinational corporations face. In the research paper, there is a selection of positivism research philosophy (Adaga et al. 2024). It helps in shaping the ideas of research objectives. It also considers focusing over logical analysis with producing of precise development of information for the research study. 
The research approach includes analysing specific plans and procedures for the research paper. In the research paper, there is a selection of deductive research approaches (Derakhshan et al. 2023). The approach can primarily create more accurate analysis of the impact of cross-cultural communication. Besides, in the study, there can be inclusion of different theories for creating cross cultural communication practices. It depicts the behaviour of employees and preferences for creating cross communication strategies. 
Research design is selected for the research paper. The research design helps the researcher in sharpening research methods for the specific topic. In the research paper, there is conducting of descriptive research design (Vahabirad. and Nezamzadeh-Ejhieh, 2023). This can help to develop proper description of results in gathering of information. It helps in accurate predictions about the research problems. The descriptive research design helps in referring to the research topic, and here the researcher can manipulate the specific variables, which comes with the conclusions. The descriptive design collects specific information and opens wider opportunities for the study to deeply analysing research objectives and aims.
The method of collecting relevant data can be considered as the data collection method. In the research paper, there is use of a secondary data collection method, through a systematic literature review for selecting for gathering data in the research paper. The selection secondary data collection in the research paper mainly allows collecting the data from the existing and open data sources. Hence, the secondary data collection marks the systemic way from the sources relating to the topic. 
Thematic data analysis is conducted for data analysis for data findings. It views the new perspectives in the research paper with the use of thematic analysis. It marks the development of themes based on research objectives for shaping the cross communication challenges. Lastly, there is also ethical consideration for protecting the personal data. In the paper, there is use of the “Data Protection Act” of the UK for determining cross-cultural communication challenges in MNC. The articles are selected from 2019 to 2024, which helps in maintaining the research paper in high quality. 
[bookmark: _heading=h.4d34og8]Structure of rest of project 
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[bookmark: _Hlk166453656]Figure 1: Structure of the project
(Source: Self-created)


[bookmark: _heading=h.2s8eyo1]CHAPTER 2: LITERATURE REVIEW
[bookmark: _heading=h.17dp8vu]Introduction
Cross-cultural communication has made MNCs vulnerable towards a large number of challenges in the market that have caused major changes in business results and market outcomes. The primary goal of this chapter is to review existing secondary literature about the issue of Cross-cultural communication challenges for MNCs, along with its practical impacts. Opinions that have been expressed by various authors over the issue of cross-cultural communication are also aimed to be systematically studied and analysed in this chapter.     
[bookmark: _heading=h.3rdcrjn]Research areas
Explaining the Importance of cross-cultural communication management processes in multinational corporations
Cross-cultural communication is defined as the communication process among individuals who have different cultural backgrounds, nationalities, ages, races, ethnicities and working styles. As per the views of Umami (2022), Cross-cultural communication refers to both verbal and non-verbal communication among individuals. The context of body language, gestures, behavioural systems and negotiation are included in cross-cultural communication. At the international level, multinational business organisations encourage team members and employees to be involved in Cross-cultural communication and gain knowledge for improving the employment level. In other words, communication with members who have different ethnicities and working styles has been helpful to gain cultural knowledge. 
In the future, the knowledge has been used for effective negotiation and conflict resolution. On the other hand, the process of handling disagreement while working in an international team within the company has been influenced by cross-cultural communication. Grossman et al,.  (2021) have highlighted the importance of cross-cultural communication that facilitates collaboration and fosters trust. The capabilities of accepting the odds and ensuring the work flow have been developed while working in multinational companies at the international level (Sarwar et al. 2020). Multinational organisations from different industries such as retail or manufacturing optimise cross-cultural communication to find future growth and development scope. In the international level, multinational companies are concerned with managing cross-cultural communication in order to ensure operational flow and team productivity. As per the views of Liu et al. (2022), cross-cultural communication management is directly related to operational delivery. The multinational business organisation improves the organisational performance as well as the productivity level of the overall company by investing in cross-cultural communication. Teamwork and collaboration both have been improved within the multinational business organisation when members are aware of cross-cultural communication. The chances of organisational success have been promoted through improving the cross-cultural communication and build team diversity. There are some popular managing processes of cross-cultural communication used by multinational companies at the international business level.
Practice for active listening 
Multinational business organisations use the process of active listening as well as provide instruction to the employees to listen to others actively for managing “cross-cultural communication”. As opined by Lee et al. (2021), practices of active listening in the workplace enable the path of understanding each other from different backgrounds while communicating. The different thinking perspectives of members have been understood by the other members in the workplace through active listening. Hence, the international team within the multinational company concludes after communication and goes for other tasks. A satisfactory level of collaboration has been created in the workplace when members started the practices of active listening to communicate with other members from different backgrounds (Newman and Ford, 2021). On the other hand, the issues of stereotyping have been mitigated by using the cross-cultural communication management process regarding active listening. Handford (2020) has stated that stereotyping occurs within a team when members assume the situation without communication. Furthermore, the process of active listing used by multinational business organisations assists in eliminating stereotyping. The different perspectives, knowledge and decision-making approaches have been respected when team members are aware of stereotyping and importance of active listing.  
Seeking for feedback 
In multinational business organisations, the employee management team commonly uses the process of seeking feedback in order to understand cross-cultural communication issues. As per the views of Yurievet al. (2020), the method of providing feedback allows the organisational individual to present their individual issues. Therefore, management team of multinational business organisations have made effective cross-cultural communication plans based on the negative feedback of team members. On the other hand, the areas of improvement have been identified by summing up the feedback (Orben, 2020). Based on the cross-cultural team condition, the management team has asked for personal feedback for specific employees and improved the communication process accordingly. 
Building cultural awareness 
The “cross-cultural communication management team” of a multinational business organisation focuses on building cultural awareness for establishing an effective communication process and avoiding conflict situations. Cross-cultural awareness programs are commonly arranged by international business organisations to develop an effective way of communication (Dominique, 2020). The core content of arranging and launching cultural awareness programs is to share the importance and effectiveness of different cultures, backgrounds and nationalities. Team members from different cultural backgrounds in the international organisation have learnt to respect others' communication and working styles. On the other hand, cultural awareness programs encourage diverse teams to work collaboratively (Homan et al. 2020). The future projects' quality with the multinational business organisations has been ensured by the “cross-cultural communication management” process of designing cultural awareness programmes. 
Team building 
At the international business level, multinational companies focus on team building for managing the cross-cultural communication process partially. Team building process within a multinational company aimed at creating connections and forming bonds among diverse team members (Shams et al. 2021). On the other hand, the team building process helps to mitigate conflicts, provides same working objectives as well as increases trust to each other (Newman and Ford, 2021). Therefore, two members who have different cultural backgrounds work in the same team, able to negotiate with each other in an easy way. The communication and managerial skills of the members have been also promoted through the team-building process and the cross-cultural issues have been resolved in an effective manner.   
Efficient communication system 
The efficient communication system includes verbal communication that assists the diverse team to communicate with each other directly. The factors of an efficient communication system within a multinational company are using a confident and straight voice of speaking (Condruz-Bacescu, 2020). In the international business level, a positive relationship has been built among the diverse teams, clients and stakeholders by using the method of efficient communication. On the other hand, trust, respect and responsibility have been established among cross-cultural businesses by following efficient communication (Houdek, 2023). Besides this, maintaining communication and working standards are the other aspects used by international companies for managing cross-cultural communication. In other words, a standard of communication (concise and compassionate) during working hours has been strictly followed by employees from different backgrounds (Auer, 2021). A logistic sequence of communication has been created within the multinational business organisation by using an efficient communication system. 
Challenges faced by multinational corporations in initiating cross cultural communication 
Cross-cultural management is a strategic process of recognising, supporting, comprehending, managing and navigating cultural differences within the business environment. Cross-cultural management can be defined as a significant management approach that is developed through a complex belief, values, communication styles and behavioural norms (Boussebaa, 2021). Management of international business organisations are responsible in promoting cross cultural communication to include a favourable work culture for diverse employees. Cross cultural communication plays an important role in creating a diverse and inclusive work culture for employees in an international business environment (Haque and Yamoah, 2021). However, multinational corporations face significant challenges in managing cross-cultural communication during operation of business activities in the international business environment. Therefore, management of MNCs are facing crucial challenges regarding management of diverse cultures to operate in a global business environment.

[bookmark: _Hlk166452964]Figure 2.1: Challenges towards initiating cross-cultural communication
(Source: Influenced by Liu et al. 2021)
Multinational corporations encounter hazards in coordinating employees belonging to multiple cultures and it affects internal strengths through increased conflicts between higher authority and management. Management of international organisations lacks the ability of managing a diverse work culture due to communication barriers and language differences among employees (Liu et al. 2021). Employees from different linguistic backgrounds witness hazards in interacting with one another effectively during implementation of organisational effectiveness. On the other hand, all the teams have to follow a common language during information sharing within the team and conflict is created as anyone is more fluent within the team (Gibbs et al. 2021). Employees are unable to provide effective contribution as those face hazards in understanding instruction of team leaders being inefficient in speaking English. Therefore, language barrier is a major challenge towards initiation of cross-cultural communication management within an organisation.
Ineffective team work with poor cultural awareness is a critical challenge towards initiating cross-cultural communication within an organisation. Teamwork disruption due to presence of multilingual employees within a team affects team performance as each member prefers to include their own language (Nurmi and Koroma, 2020). Lack of cultural awareness within the management is a barrier in managing cross cultural communication within the workplace. On the other hand, management of multinational companies lacks integration among diverse cultures due to language barrier (Stahl and Maznevski, 2021). Differences in linguistic preferences are affecting brand reputation and brand image of multinational corporations in coordinating employees belonging to diverse cultures. Therefore, teamwork disruption is a major challenge faced by MNCs due to lack of efficiency in initiating cross-cultural communication among employees within the workplace. 
The tendency towards ethnocentrism among management of multinational corporations is a critical challenge encountered in organisations for conducting business activities in an international business environment. Ethnocentrism is regarded as a behavioural approach for judging an individual based on cultural standards that is detrimental towards integration between team members (Yousaf et al. 2022). Ethnocentric behaviour of management of multinational organisations affects the mindset of employees towards delivering an effective potential required in achieving organisational performance. Moreover, preferences and prejudices of management towards a specific cultural background are affecting team collaboration arousing conflicts within team members (Louiza, 2022). Ethnocentrism in the workplace is resulting in a high employee turnover rate as employees are not satisfied being judged due to cultural standards. Thus, management of multinational organisations are facing critical challenges due to the tendency of ethnocentrism among team members and it is affecting team performance reducing enthusiasm of employees. 
Workplace discrimination as per the cultural background of employees is a major challenge towards managing cross cultural communication within the workplace. Employees are not satisfied to deliver positive potential being discriminated against in the workplace due to cultural belief and backgrounds (Adams et al. 2020). Cross cultural communication creates hazards within the workplace as employees disagree to provide effective potential in completing organisational activities. On the other hand, emotional barriers among team members are creating hazards in understanding instructions and information shared among employees for working within a team (Yin et al. 2020). Lack of empathy and emotional intelligence among management of multinational corporations is a crucial challenge that is affecting organisational performance following lack of collaboration among employees. Therefore, lack of emotional intelligence and empathy affects team collaboration that is creating hazards towards team performance during management of cross-cultural communication systems within organisations.
Interpersonal conflicts regarding decision-making is a major challenge regarding cross-cultural communication management due to lack of effective communication among team members working in groups. Inefficient communication among employees is affecting team performance because of increased conflict among team members regarding differences in communication processes (Musheke and Phiri, 2021). Management of multinational corporations are facing problems due to increasing conflict among team members required in performing organisational activities effectively. Besides, stereotypes and rigidity towards a specific communication style creates hazards in initiating effective interaction among employees in conducting cross cultural communication (Den Hartog et al. 2024). Management of international organisations faces issues because of stereotypes and prejudices among employees regarding communication styles during operations of organisational activities in the global business environment. Therefore, organisational authorities are facing hazards due to increasing rigidity, stereotypes and prejudices among employees in initiating cross-cultural communication within the workplace.  
Effective strategies in mitigating challenges of cross-cultural communication system
The management of MNCs need to focus on initiating effective strategic approaches for mitigating the current challenges caused due to incorporation of cross-cultural communication among employees. Inclusion of regular language training for employees would be an effective approach towards management of cross-cultural interaction within the workplace (Tietze and Piekkari, 2020). Training and development sessions on specific language are beneficial in increasing efficiency and collaborative mindset of employees towards performing organisational activities. Besides, evaluation of linguistic skills is beneficial for extending a positive mindset among team members regarding potential organisational performance (Davidaviciene and Al Majzoub, 2022). Members in a cross-cultural team are able to initiate a collaborative work-culture with the help of language training required for mitigating the challenge of language difference affecting organisational performance.
Incorporating open communication among cross-cultural teams is a significant strategic approach of management of international organisations in creating a collaborative and coordinative culture. Initiation of open communication helps to motivate team members towards effective information sharing and management for attaining better performance (Sonmez Cakir and Adiguzel, 2020). Employees with the accessibility of open communication are convinced in providing positive contribution in completing organisational activities. On the other hand, open communication among employees helps in reducing cultural gaps by promoting diversity and inclusion through effective employee engagement (Hutchins and Goldstein Hode, 2021). Thus, clear communication within team members is essential in providing necessary information that helps in improving productivity through positive contribution of employees.

[bookmark: _Hlk166453085]Figure 2.2: Strategic approaches to be followed in mitigating challenges
(Source: Influenced by Grosskopf and Barmeyer, 2021)
Management in multinational corporations can appoint regional managers for handling the challenges aroused due to cross-cultural communication among team members. Appointing regional managers is a significant approach towards reducing interpersonal conflicts among team members during initiation of business activities in the global business environment (Sankaran et al. 2020). Authority of multinational corporations can focus on employing regional managers to improve productivity and business efficiency with a flexible workplace culture for employees required in increasing organisational performance. Implementation of regional management helps in reducing interpersonal conflict among team members regarding language difference (Grosskopf and Barmeyer, 2021). Thus, multinational corporations need to focus on appointing regional managers in handling cross-cultural communication that is necessary for mitigating the challenge of language differences.
Management of multinational corporations can focus on initiating shared team values that are necessary for motivating and inspiring employees in delivering positive performance through implementation effective approaches. As stated by Ma and Kang (2020), shared values are regarded as guiding principles for employees to provide proper respect and collaboration towards individual cultural backgrounds. Management of multinational corporations needs to initiate a proper set of shared values required in increasing organisational performance. Besides, organisational authority needs to include an effective set of shared values that are necessary in improving organisational performance through a proper cross-cultural management system (Yari et al. 2020). Thus, management of multinational organisations need to focus on implementing a cross-cultural workforce through initiation of a shared set of business values. 
Incorporating a specific corporate language for employees can be regarded as effective in reducing linguistic differences among team members. Determination of specific business language is necessary for management of organisations in enhancing organisational performance through proper cross-cultural management (Nam and Kannan, 2020). Inclusion of specific business language will be beneficial in creating a collaborative work culture through implementation of innovative communication approaches. Organisational authority is able to initiate an enhanced communication among team members through implementation of organisational activities with proper collaboration and management (Ermasova, 2021). Inclusion of effective communication style is regarded to be beneficial in initiating a collaborative work culture by reducing challenges of language differences with increased cultural awareness. Thus, management in multinational corporations need to determine a specific corporate language and communication style to mitigate cross-cultural communication challenges.
[bookmark: _heading=h.26in1rg]Theoretical application
Oberg’s theory of cultural shock
Oberg's theory is mainly focused towards examining the mode of transmitting new messages and its impact on the receiver in a completely new social setting. As opined by Bildtgård and Öberg (2023), the Oberg's theory emphasises on examining the changes in emotions of the receiver including anxiety and shock after receiving unfamiliar messages and cultural symbols. The essential factors associated with Oberg's theory include the excitement, irritation, medium, adjustment and the adaption. 
[image: ]
[bookmark: _Hlk166453175]Figure 2.3: Oberg’s theory of cultural shock
(Source: Self-created)
The application of Oberg's theory can be adequately leveraged for assessing the core challenges faced by MNCs in the international business environment due to the challenges of cross-cultural communication. As per Baroun et al. (2023), MNCs face a significant degree of difficulty in coordinating the actions of employees due to the need for initiating cross-cultural communication based on multiple languages. The main reason for difficulty in coordinating employee activities by the MNCs is the inability of the employees to understand each other’s messages due to differences in languages (Malik et al. 2023). According to Oberg's theory, the transmitted message is required to be comprehensible by the receivers in order to have a direct effect on the receiver (Zhang and Siegle (2023). However, the shock that is experienced by the employees of MNCs after receiving messages in a different language creates massive issues for maintaining business workflow. Therefore, Oberg's theory is able to provide an adequate explanation towards the challenges of cross-cultural communication that is faced by MNCs operating in the international business environment.   
Oberg's theory of culture shock, to focus on the culture shock that describe psychological as well as emotional distressed experience by any kind of individuals who are encountered with the unfamiliar cultural environment. Oberg has focused over the four-dimensional stages that relate cultural knowledge with the highlighted adjustments needed for a better understanding within the firm. The honeymoon stage is characterised by the excitement as fascination within the new cultures; the negotiation stage is further marked as the frustrations related with anxiety of cultural differences (Drayton, 2024). The adjustment stage is related to focus on individuals who need to begin with adapting as well as feeling more comfortable towards the new culture as well as finally, mastery stage is determined to ensure that every individual is able to develop a deeper understanding based on the new culture. Thus, Oberg's theory needs to highlight the challenges that sustain individuals face with navigating cultural traditions. 
Social learning theory for Cross-cultural training
The theory of social learning focuses on education and knowledge that is received by the individual completely based on interaction with the environment. As opined by De Felice et al. (2023), social learning theory places its importance towards interactions, observations and imitation other’s behaviours towards creating holistic growth and development among individuals. The challenges of cross-cultural communication faced by MNCs can also be assessed based on the social learning theory identifying the impacts of workplace engagement. 
[image: ]
[bookmark: _Hlk166453273]Figure 2.4: Social learning theory for Cross-cultural training
(Source: Self-created)
As per the social learning theory, it is essential for individuals to develop communicative skills in order to improve working skills in the workplace environment. The usage of Cross-cultural training (CCT) serves as the most essential task that can be organised by MNCs for incorporating social learning within the workplace (Gweon et al. 2023). According to Falk et al. (2023), CCT mainly encompasses factors such as team building, workplace engagement and orientation sessions that contribute towards boosting socialisation of employees. Therefore, MNCs can utilise CCT based on the social learning theory for enabling the employees to understand each other’s languages and build confidence within the workforce. 
The social learning theory prioritises the issue of environmental reinforcement learning in order to develop a specific set of values and competencies among the employees (Wu et al.2023). The development of an organisational culture is requisite tasks to be conducted by the MNCs for enforcing certain behavioural expectations and output criteria (Osman et al. 2023). MNCs can effectively incorporate the application of CCT in order to develop a specific modern organisational culture for encouraging the employees in communicating with one another (Tabassum, 2023). Hence, the social learning theory provides a comprehensive framework for the implementation of CCT, thereby enhancing cross-cultural communication within the international business environment.      
The social learning theory is effective towards suggesting the individuals for meaning as well as observing the modelling of behaviours. The application of cross-cultural training factors of the theory is emphasised based on the role of social interactions as well as observation learning factors within preparing the individuals for navigating the unfamiliar cultural contexts (Shadiev et al. 2024). The cross-cultural training programs are related to the social learning theory as it often incorporates activities such as role playing the case studies as well as group discussions that helps in exposing the participants towards the wider and diverse perspective of cultural dimension. 
[bookmark: _heading=h.lnxbz9]Literature gap
A major literature gap that is highly visible in this research is the lack of information online about the techniques used by MNCs to boost cross-cultural communication among the employees. As opined by Chethana and Noronha (2023), an MNC is required to use various types of training within its CCT modules in order to improve the workplace efficiency of its employees. However, there is a considerable inadequacy of information about the key issues and skills that MNCs developed among the employees through organising CCT modules. Another major gap in literature that is portrayed by this research is about the inability to analyse the behavioural changes faced by the employees by participating in a cross-cultural environment in the workplace. On the other hand, the development of cross-cultural environments also creates a considerable degree of changes within the business outcomes achieved by MNCs in the market (Peng et al. 2023). There exists a massive gap in information about changes that MNCs have faced mainly in terms of business impacts in the international market environment.  
[bookmark: _heading=h.35nkun2]

Conceptual Framework
STUDY ON CROSS CULTURAL COMMUNICATION
CHALLENGES ENCOUNTERED BY MULTINATIONAL
COMPANIES IN INTERNATIONAL BUSINESS

Challenges faced by multinational corporations in initiating cross cultural communication
Effective strategies in mitigating challenges of cross cultural communication system
 Language barriers
Ethnocentrism

Open communication system

Linguistic training

Theoretical implications
Social learning theory for Cross-cultural training

Interpersonal conflict
Oberg’s theory of cultural shock








































[bookmark: _Hlk166453350]Figure 2.5: Conceptual framework
(Source: Created by author)
Analysis
The Conceptual framework can outline the main issues and critical concepts that have been covered in the literature review section of this research. The application of the conceptual framework is highly beneficial as it facilitates the process of identifying the main focal points that have been elaborated upon in this research. Hence, the usage of the conceptual framework has been highly beneficial in improving the analysis of challenges of cross-cultural communication faced by MNCs in the business environment. 
[bookmark: _heading=h.1ksv4uv]Conclusion of Chapter
This chapter has produced detailed insights about the opinions of various authors towards cross-cultural communication challenges faced by MNCs within the international business environment. This chapter has explained in great detail about the challenges of linguistic barriers, ethnocentrism and racial prejudice that are experienced by MNCs for the development of a cross-cultural workforce. The most essential strategies to be implemented by the MNCs for improving cross-cultural communication in the workplace include multi-language communication, orientation sessions and appointment of a new regional manager. Therefore, this chapter has covered various concepts and elements that are closely interlinked with cross-cultural communication for MNCs. 


[bookmark: _heading=h.44sinio]CHAPTER 3: METHODOLOGY
[bookmark: _heading=h.2jxsxqh]3.1 Justification of the research approach
The inductive research approach can be considered as systematic as well as logical perspective for drawing the conclusion of a research. The provided complexity of cross-cultural interactions, inductive approach provides a structured as well as systematic framework that is considered to focus on understanding as well as addressing the significance of the issues (Vallis et al. 2024). Inductive approach is applicable for the research approach as it precedes it to provide the researcher in collecting. Furthermore, while analysing the data for developing effective theories, concepts and hypotheses (Saari et al. 2024). The cross-communication issues would be declined within the initiation of better existing literature theories. The theories are related in understanding the patterns as well as the observations seen within the data (Shadievet al. 2024). The social learning theory as well as Oberg’s culture shock theory is considered to provide the research outcome with better “bottom-up” methods for the researcher to start with specific observations. The observations are entirely being ensured to use for seeking a certain pattern with the development pof preliminary conclusions based on the patterns. 
Inductive research approach plays a suitable role for completing the systematic literature review due to its flexibility and content-focused nature. In the main context, the existing literature theories related to cross-cultural communication are directed to ensure a better foundation for developing hypotheses in regards to the impact of cultural differences in communication effectiveness (Guo and Chueachainat 2024). Contextually, the utilisation of the inductive research approach is effective to develop a relevant theory through addressing the pattern of cultural communication along with the relevant challenges. 
The inductive approach can generalise the overall findings and emphasise the informed decision-making procedure. In drawing upon established literature theories as well as frameworks for the business research, social learning theory and Oberg's culture shock theory, researchers are able to derive the insights within the underlying factors influencing the cross-cultural communication in multinational corporations. The insights are very well informed with a design of targeted interventions, for instance cross-cultural training programs with any communication strategies tailored with specific cultural contexts (Vallis et al. 2024). The specific observations of the inductive research approach are appropriate to observe the patterns and experience in the workplace of international business. 
Therefore, through a combination of qualitative methods, for instance interviews or case studies and quantitative methods are concerned in enabling the surveys or statistical analysis. The researchers can further gather a rich amount of empirical-based data to validate hypotheses and theories. The multi-method approach therefore enhances the robustness and validity of the research findings for a comprehensive understanding. 
[bookmark: _heading=h.z337ya]3.2 Identification of the research
The main purpose of involving the PICOD framework in the study is to focus on finding and collecting the useful data that are needed in conducting for a better systematic review. The PICOD framework is focused on providing a basic development of the research questions that are related to the use of search options effectively (Covvey et al. 2024). Furthermore, the main components of the PICOD framework are determined to have five aspects, for instance population, interventions encountered, outcomes as well as design; those are very important in research and are also relevant to the evidence-based study. Therefore, the PICOD framework is determined to focus on the researchers for analysing the keywords synonyms as well as acronyms in regards to the particular study frame. Furthermore, it is identified that the researchers are able to focus on developing the search strategies that are related to the BOOLEAN operators. 
[bookmark: _heading=h.3j2qqm3]3.2.1 Research Strategy
BOOLEAN Operators-
	Keywords 
	BOOLEAN operator "OR" (n2)
	BOOLEAN operator "AND" (n1)
	Outcomes (subhead with number of studies) n=

	Cross-cultural communication 
	Strategies OR challenges OR intercultural communication 
	The multinational companies AND international business
	BMC
n1= 500
n2=500
n=1000

	Cultural differences
	Diversity OR Cultural barriers OR cultural adaptation 
	Cross-cultural training programs AND communication effectiveness 
	PubMed
n1=450
n2=500
n=950

	International business
	Globalisation OR market expansion OR foreign markets
	Organisational culture AND business operations 
	Google Scholar 
n1=1300
n2=5
n=1305

	Communication strategies 
	Language barriers OR cultural awareness OR communication skills
	Interpersonal relationships AND Team collaboration 
	Cin Hall
n1=300
n2=800
n=1100


[bookmark: _Hlk166453870]Table 2: BOOLEAN Operator 
(Source: Self-Created)
Analysis
The keywords mentioned within the above table are used within the entire research and BOOLEAN operators are helping the researchers to help in refining the search queries. The researcher is determined to focus on retrieving the relevancy in studies and related to the cross-cultural communication challenges as these are encountered by the multinational companies and are related to the international business strategies (Liu 2024). The outcomes section is further focusing on the population; those are the number of studies (n=) once within the literature review as being conducted and are relevant studies as being identified. 
[bookmark: _heading=h.1y810tw]3.2.2 Variety of the resources
The uses of a variety of resources are important in conducting comprehensive research within understanding cross-cultural communication challenges that are involved in multinational companies. The resources that are involved within the research are taken from the academic journals, conference proceedings, authentic books, industrial reports as well as online databases (Patil et al. 2024). The academic journals are considered to be providing review articles that are further being offered and in-depth analysis as well as empirical evidence based on the topic. Similarly, BOOLEAN Operators has significantly provided the sites and databases that would be used for extracting the information. BOOLEAN operator has played a crucial role within refining the search queries as well as retrieving a relevance within literature at the time of research process. 
The OR operator is able to expand its search outcomes through using synonyms. On the other hand, the AND operator is able to narrow down the research outcomes through understanding the cultures which are captured. It clearly specifies the terms and conditions that present a retrieved documents-based study (Bhopale and Tiwari 2024). For instance, the utilisation of "multinational corporations" AND "communication strategies" is ensuring the ability to study as well as exploring the aspects that are related to communication strategies within multinational companies. Therefore, by strategically employing BOOLEAN operators, researchers are able to effectively navigate the vast number of resources for the literature. 
[bookmark: _heading=h.4i7ojhp]3.3 Selection of the study
[bookmark: _heading=h.2xcytpi]3.3.1 Inclusion and Exclusion criteria
	Factors 
	Inclusion Criteria
	Exclusion Criteria

	1. Key criteria for selecting the relevant journals and articles
2. Identification of the studies
3. Selection of the relevant keywords
4. Ranges of time for the selected articles
	· Articles related to the core challenges in the multinational companies based on the cross-cultural communication in international market
· Crisp English language closely related to the aims and objective of the research
· Keywords: Cross culture, communication challenges, multinational companies and international business
· Articles from the last five years (after 2019) 
	· Articles not consisting of the performance management of the cross-cultural team members across the multinational companies 
· Different language other than clear English 
· Keywords: Not related to the cross-cultural environment, communication issue, multinational organisation, international business vulture  
· Articles before previous five years


[bookmark: _Hlk166453974]Table 3.1: Inclusion and exclusion criteria
(Source: “Created by Author”)
The main inclusion criteria for the undertaken study are effective articles related to the emerging challenges across the multinational organisation due to the cross-cultural workforce. Additionally, the current study has been completed by excluding the articles not relevant to the cross-cultural employee management in the multinational organisation of the international business. Additionally, the undertaken study has executed by utilising the several keywords such as cross-cultural working environment, emerging communication challenges and multinational organisation. Additionally, workforce management and mitigation of the communication challenges have been considered as the core keywords for completing the current study in a systematic manner.     
[image: ]50 articles have been selected due to close relevancy to the research and peer-reviewed

[bookmark: _Hlk166453436]Figure 3.1: PRISMA framework 
(Source: Self-created)
An in-depth Prisma analysis has been utilised for selecting the relevant 50 articles on the basis of the efficient keywords regarding the cross-cultural workforce management in an international organisational setting. Prisma analysis plays a supportive role to provide the standard structure to a researcher for completing research in a systematic manner (Mishra and Mishra, 2023). The 50 articles have been selected through an in-depth identification and screening procedure and utilising the relevant keywords in a systematic manner. 
The PRISMA framework stands for "preferred reporting items for systematic reviews and meta-analysis" that is effectively providing guidelines for conducting the reporting of systematic reviews based on meta-analysis. One of the crucial aspects of the guidelines followed for selecting the databases for literature search with ensuring the comprehensive coverage of every equivalent studies. BMC is determined as the renowned open-access publisher that deals with the biomedical as well as healthcare journals/articles. The database provides a vast range of repositories of peer-reviewed journal articles that helps in covering varied disciplines within the biomedical field (Araf et al. 2024). With the total sample size of 1000 articles, it involves 500 from each of the two selected sub databases BMC is effectively offering a substantial pool for literature studies for the systematic review as well as metre analysis to cover up. On the other hand, PubMed is a widely used database that has been maintained by the "National Centre for Biotechnology Information" (NCBI).
The database specialises within indexing the biomedical literature that involves articles from MEDLINE, Life science journals as well as online books. With the total size of 950 articles PubMed is effectively offering a comprehensive collection of research based on the fields of medicine public Health as well as alive disciplines within making essential resources systematically. Google scholar on the other hand has been freely accessible as a search engine that indicates to pursue scholarly articles, thesis books as well as conference papers. Google scholar provides a broad coverage based on the disciplines that make for valuable resources to maintain comprehensive literature searches (Bamelet al. 2024). The sample size has been accessed with 1305 articles that are vast collected based on scholarly literature. 
Lastly, CinHall or "Cumulative Index to Nursing and Allied Health Literature" is determined to feature a specialised database that represents the focusing of nursing. It is further allied towards the health associations within the related fields. The indexes are therefore determined to access a wide range of literature that involves scholarly journal articles, books, research dissertations as well as conference papers. The total size that has been accumulated are 1100 articles, as CinHall has been offering a robust repository of facts related to literature. It has specifically been relevant to nursing, healthcare aspects as well as allied health professions that intend to be making an essential fact of resources. The research is therefore determined to have the aspect of measuring systematic reviews as well as meta-analysis based on the domains. 
[bookmark: _heading=h.1ci93xb]3.3.2 Types of the interventions and participants
Based on the 50 articles selected for the study of "cross-cultural communication challenges faced by multinational corporations in international business", varied types of interventions and participant groups can be identified. Interventions include cross-cultural training programs, communication strategies, cultural sensitivity workshops as well as a diversity initiative to build up the leadership development programmes (Harris and Seo 2024). The participants that are involved within the research are focused over the interventions that typically encompasses the staff members within various organisational levels for instance executives’ managers as well as frontline staff members across the departments and managerial functions of multinational companies. 
The selected articles in inclusion and exclusion criteria are determined to adhere to the guidelines based on ensuring relevance as well as quality. The inclusion criteria are further being able to be involved in articles that are being published through a certain amount of time. It also focuses on multinational companies as well as cross-cultural communication issues that are related to international business strands (Raut et al. 2024). The exclusion criteria are considered to focus on the articles that are not directly addressing the issues of cross-cultural communication or are having certain issues in collecting the empirical evidence. Therefore, the applications of the criteria, the 50 articles are concerned over contributing and relating with a rigorous comprehensive analysis for the literature upon the topic. 
[bookmark: _heading=h.3whwml4]3.4 Study of the quality assessment
The quality assessment is an essential activity of the systematic review for identifying the relevancy of the research aims and objectives. Quality assessment plays an efficient role to minimise the emerging risks of the biases along with increasing values in the findings of a systematic research process (Adil et al. 2024). The main purpose of the quality assessment phase in this systematic review is based on the collection of the relevant data and conducting the analysis for retaining the standard of a study. The total procedure of the quality asses in the systematic research consists of development of the appraisal, judgement and structure of the documentation procedure. 
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[bookmark: _Hlk166454101]Table 3.2: CASP Checklist
(Source: Self-created)
The current study was completed by utilising the “Critical Appraisal Skills Programme '' (CASP) checklist through assessing the quality of the research. The questions in the CASP checklist are efficiently designed for enhancing the several aspects of a study and lead to the validity and reliability of a research (Siddle et al. 2022). The quality of the undertaken study has been assessed by producing the different questions on the basis of the explanation of the cross-cultural communication across the international organisation. The ten questions are designed for assessing the relevance of the undertaken research in the present context. 
[bookmark: _heading=h.2bn6wsx]3.5 Data Extraction
	Basic information 
	The title of the article, the first author as well as the year of publication 

	Methods
	Identifying the type of the study design, then identifying the date range, the country and the language 

	Study design
	Using exclusion as well as inclusion criteria 

	Participants 
	The people of the multinational corporations in international business terms 

	Intervention 
	Proper intervention related to issues faced by the employees and other staff members due to cross-cultural communication within multinational corporations in international business terms 

	Outcomes 
	Understanding the reasons for the issues and attaining a solution using the frameworks to satisfy employee engagement and motivation. 


Table 3: Data Extraction Factors 
(Source: Self-Created)
It therefore involves identifying the main variables such as interventions, participant characteristics, cultural dimensions, communication salaries as well as the outcomes. In addition, data extraction involved basic recording details that related to study designs methodology, sample size and the data collection methods. Thus, the process ensures an accuracy, reliability and comprehensiveness within the research. The data extraction is also considered to focus on the essential factors to reduce the issues those are encountered with the information those are related to the study. It is also widely considered to enable a potential selection of articles. 
[bookmark: _heading=h.qsh70q]3.6 Data synthesis
The data synthesis procedure in the systematic research consists of the evaluated and extracted data and information in a systematic manner. The main purpose of the data synthesis stage of the systematic research is to represent the potential outcomes along with analysing the effects of the dynamic studies (Anand et al. 2022). Formulation of the review question of the research, defining the criteria of the inclusion and exclusion along with developing an efficient search strategy are essential components of the data synthesis procedure. The entire systematic research is efficiently evaluated in the data synthesis portion for enhancing the reliability and validity of the research in the contemporary context in an effective manner.
The current study has been completed through the utilisation of thematic analysis in a systematic manner. The relevant themes for the undertaken study have developed on the basis of the selected 50 articles to interpret the entire patterns and content of the qualitative data and information. Thematic analysis is essential to explore the dynamic perspective of a study and identify the relevancy of a research (Ozuem et al. 2022). The highly flexible approach of thematic analysis has been utilised for completing the undertaken research in a systematic manner to identify the communication challenges across the multinational organisation. The individual themes have been selected on the basis of the contemporary problem of the cross-cultural environment throughout the multinational organisation across the international settings.
[bookmark: _heading=h.syibuwb826t]Chapter 4: FINDINGS OR RESULTS, ANALYSIS AND DISCUSSIONS
4.1 Summary or presentation of findings or results 
	Index
	Authors
	Year
	Title
	Key themes or keywords

	1
	Zilola, A., Bahodir, N. and Munisa, Y.
	(2023)
	APPROACHES AND ACTIVITIES THAT HELP DEVELOP INTERCULTURAL COMPETENCE. Journal of Academic Research and Trends in Educational Sciences, 2(2)
	The literature focuses on approaches as well as activities that would foster intercultural competence crucial for interconnectedness into diverse worlds. 
The key findings from literature are focused on understanding the factors, aspects and outcomes of considering the significance of intercultural competence. 

	2
	Moon, D.G.
	(2023)
	Critical reflections on culture and critical intercultural communication. The handbook of critical intercultural communication
	The literature focuses on the use of “culture” within the field of intercultural communication since the inception. The article identifies that the author, Moon noted the disjuncture occurred within the field of culture in 1978. 
The findings from the literature review attained focus on the agenda that began to crystallise would 1980.   


	3
	Duffy, L.N., Stone, G.A., Townsend, J. and Cathey, J.
	(2022)
	Rethinking curriculum internationalization: Virtual exchange as a means to attaining global competencies, developing critical thinking, and experiencing transformative learning. SCHOLE: A Journal of Leisure Studies and Recreation Education, 37(1-2)
	The articles tend to highlight the significance of reflection, continuous learning capabilities as well as building up an authentic relationship with individuals from varied cultural backgrounds. 
The development of intercultural competence needs awareness, knowledge as well as a willingness to embrace the diversity of culture. 

	4
	Leeds‐Hurwitz, W.
	(2023)
	Writing the intellectual history of intercultural communication. The handbook of critical intercultural communication
	The article highlights theoretical concepts of varied things of the different individuals. The critical perspectives address issues consisting of macro context, where one is implied within study for its own research efforts.
The intercultural communication focuses on configured apolitical as well as historical manners. The intercultural communication deals with scholarship seemingly escaped with being influenced by varied freedom struggles. 

	5
	Kirmayer, L.J. and Minas, H. 
	(2023)
	The future of cultural psychiatry: an international perspective. Medical Anthropology
	The article consists of understanding the cultural psychiatry that is aligned with the understanding of the impact of social as well as cultural differences. The culture consists of both fields of basic science research as well as concern over service delivery. 
The literature consists of models of mental healthcare for multicultural societies to understand varied directions within varied countries.  

	6
	Sent, E.M. and Kroese, A.L. 
	(2022)
	Commemorating Geert Hofstede, a pioneer in the study of culture and institutions. Journal of Institutional Economics, 18(1)
	The article commemorates Geert Hofstede as studying culture and institutions.
The literature consistency of understanding the empirical cross-country research with measurable cultural values. 

	7
	Ambos, T.C. and Tatarinov, K.
	(2022)
	Building responsible innovation in international organizations through intrapreneurship. Journal of Management Studies,59(1)
	The article discusses responsible usage of innovation for addressing grand societal issues. The entities are established based on the act responsibly through struggling to access innovation.
The literature review is consistent with being responsible for innovation within the context of international form. The theoretical framework presents non-profit organisations that are governed as well as funded by the member states. 

	8
	Xu, K.M., Cunha-Harvey, A.R., King, R.B., de Koning, B.B., Paas, F., Baars, M., Zhang, J. and de Groot, R. 
	(2023).
	A cross-cultural investigation on perseverance, self-regulated learning, motivation, and achievement. Compare: A Journal of Comparative and International Education, 53(3)

	The research focuses on grit that indicates perseverance positively predicting academic achievements.
The current literature review consists of investigating such as the mechanisms through examining the possible mediation effects. The students are able to use the self-regulated learning strategies. 

	9
	Deffner, D., Rohrer, J.M. and McElreath, R.
	(2022)
	A causal framework for cross-cultural generalizability. Advances in methods and practices in psychological science, 5(3)

	The behavioural researchers are highly aware recognising the requirement of more diverse samples that could capture the breadth of human experience. The present attempts are focused on establishing the generalisation across populations focusing interests and validations.
The literature review focuses on understanding the casual-cultural framework as well as outlining the simple graphical criteria for deriving analytical strategies for implied generalisations.

	10
	Adams, B.G., Meyers, M.C. and Sekaja, L 
	(2020).
	Positive leadership: Relationships with employee inclusion, discrimination, and well‐being. Applied Psychology, 69(4)
	The article focuses on the 21st century's diverse nature of compelled leaders for minimising the discrimination and the inclusion of employees. 
The literature review focuses on the effective relationship of leadership styles as well as perceptions for respectively discrimination and inclusion. 


	11
	Auer, M.R. 
	(2021).
	Covid-19 crisis communications: The challenge for environmental organizations. Environmental Science & Policy, 115
	The present article considers focusing on the situation where in the early stage of COVID-19 situation, the environmental companies and US chapters of international environment are effectively grappling based on a broad set of challenges. It further involves understanding of communicating to the supported. 
The literature consisted of crisis communication that considers access to broad and somewhat fragmented literature. The concept of crises is informed and able to consider inaugural issues of journal environmental communication. 


	12
	Baroun, A.E.
	(2023).
	The effects of cross-cultural differences on HRM functions: the case of multinational corporations in Kuwaiti community. Journal of Enterprising Communities: People and Places in the Global Economy.
	The aim of the article is to conceptualise the significance of cross-cultural contexts that are amplifying the contemporary era. 
The literature review aims to examine the American Multinational oil and gas company operating in Kuwait's oil sector for evaluation. The results are derived with cumulative aspects of leadership, power and organisational value. 


	13
	Bildtgård, T. and Öberg, P. 
	(2023)
	Uncoupling in the third age–the importance of the existential context for late-life divorce. Ageing & Society
	Attributed reasons for late-life divorce and life phase-typical surveys identify the attributions.
The principles of Grounded theory reveal four narratives that are incompatible goals, personality change, last chance for romance and enough of inequality and abuse. 


	14
	Boussebaa, M. 
	(2021).
	From cultural differences to cultural globalization: towards a new research agenda in cross-cultural management studies. critical perspectives on international business, 17(3)
	The paper is determined to focus on understanding cross-cultural management and studies of culture of international business. 
The dominant mode of cross-cultural analysis is stated to be no longer tenable. The main concern is related to a long and growing list of onto-epistemological and conceptual methodology. 

	15
	Chethana, K.M. and Noronha, S.D.
	(2023).
	A Review of the Strategies Used in the IT sector for Employee Training and Development. International Journal of Case Studies in Business, IT and Education (IJCSBE), 7(2), pp.141-155.”
	The present economic climate is related to the ability of organisations to find and keep the quality of people.
The companies determine to focus on high priority on shareholders and customer satisfaction value employee development due to acknowledging the significance of training initiatives. 


	16
	Condruz-Bacescu, M.
	(2020).
	Professional communication in companies. Journal of Languages for Specific Purposes, 7
	The paper ensures to focus on issues related to professional communication within companies.
Communication focuses on the art of messages as well as deciphering the forms of skills needed for professional communication. 
 

	17
	Davidaviciene, V. and Al Majzoub, K. 
	(2022).
	The effect of cultural intelligence, conflict, and transformational leadership on decision-making processes in virtual teams. Social Sciences, 11(2)
	The rapid development of the information as well as communication technology has resulted in several developments introduced with the virtual teams. 
The literature consists of examining the effects of three major factors of cultural intelligence.



	18
	De Felice, S., Hamilton, A.F.D.C., Ponari, M. and Vigliocco, G.
	(2023).
	Learning from others is good, with others is better: the role of social interaction in human acquisition of new knowledge. Philosophical Transactions of the Royal Society B, 378(1870)
	The learning factors of humans are highly consistent with social interactions that understand the form of memories as well as in acquiring knowledge about the world. 
The literature attends in understanding behavioural as well as neuroimaging research of social human learning. 



	19
	Den Hartog, D.N. and De Hoogh, A.H. 
	(2024).
	Cross-Cultural Leadership: What We Know, What We Need to Know, and Where We Need to Go. Annual Review of Organizational Psychology and Organizational Behavior, 11
	The leadership consists of coordinating with societal culture in shaking leadership processes.
The literature review consists of following the factors across cultures and leading the groups of the employees. 


	20
	Dominique, V.
	(2020)
	Business cultural training in a globalised economy. Training, Language and Culture, 4(1)
	The economic globalisation conceptualises cultural training for better business needs.
The cultural training determines how to ensure varied terms in training. 


	21
	Ermasova, N. 
	(2021)
	Cross-cultural issues in business ethics: A review and research agenda. International Journal of Cross-Cultural Management, 21(1)
	The systematic literature review articles are determined to screen the process that results in understanding the final sample of the papers.
The article proposes appliances of virtue ethics as. As a model of cultural sense making. 


	22
	Falk, A.F., Jordaan, M., Saeed, S.T., Chaoui, N.E.H. and Rao, M.B. 
	(2023)
	Exploring the Literature and Rationale for Global E-Cultural Learning. In Handbook of Research on Fostering Social Justice Through Intercultural and Multilingual Communication 
	The article understands across the five countries as well as three continents. 
Literature understands identifying gaps and providing recommendations


	23
	Gibbs, J.L., Boyraz, M., Sivunen, A. and Nordbäck, E.
	(2021)
	Exploring the discursive construction of subgroups in global virtual teams. Journal of Applied Communication Research, 49(1)
	The article consists of understanding challenges due to fault lines.
The literature consists of assuming fault lines that are fixed and predicting subgroups. 


	24
	Grosskopf, S. and Barmeyer, C.
	(2021)
	Learning from multi-paradigmatic sensitivity in cross-cultural management? Empirical and theoretical considerations. International Journal of Cross-Cultural Management, 21(2)

	Article focuses on paradigms; those are basic assumptions of social reality that are perceived, understood as well as explained.
The theoretical concepts lead to multiple angles and less ethnocentric position.

	25
	Grossman, R., Campo, M.S., Feitosa, J. and Salas, E. 
	(2021)
	Cross-cultural perspectives on collaboration: Differences between the Middle East and the United States. Journal of Business Research, 129
	It further emphasises the benefits entitled with enhancing the intercultural competence for instance communication skills. Increased empathy and expansion of global opportunities. 
The intercultural competence are valuable skills related to access to an increasingly globalised world. 



	26
	Pop, A.-M
	(2022)
	Cross-Cultural Communication in Multinational Companies. 
	The key findings from literature are focused on understanding the factors, aspects and outcomes of considering the significance of intercultural competence.

	27
	Sood, H. 
	2021
	“A Study on Cross -Cultural Management Strategies Followed by MNCs across the Globe.”
	Theme of this article is on Language learning is an exposure to individuals to literature, art and history for varied cultures. 


	28
	Dipamkumar, M., Asst, M., Thirupathi, M., Professor, A., Chaithra, M. and Asst, C. 
	2019
	“Emerging Technologies and Innovative”
	The literature outcomes focus on changing the culture of MNC culture to follow an Indian culture. 


	29
	Wardhan, V. and Khan, A.
	2023
	“Cross-Culture Communication and International”
	The theme is determined to focus on comprehensive review of cross-cultural communication and international trade. 


	30
	Isaiah, A. and Muda, H.B. 
	2023
	“Cross-Cultural Communication, Diversity Management, and Competitive Advantage Among Multi-National Corporations: Evidence in Nigeria.”
	The theme consists of descriptive analysis that is used for describing the respondents for the study for getting regression analysis. 


	31
	Ma, D., Shlezinger, N., Huang, T., Liu, Y. and Eldar, Y.C
	2020
	“Joint radar-communication strategies for autonomous vehicles: Combining two key automotive technologies.”
	Using cross-cultural communication strategies assists business individuals in serving the customer in an effective manner. 

	32
	Fagherazzi, G., Goetzinger, C., Rashid, M.A., Aguayo, G.A. 
	2020
	“Huiart, L.,. Digital health strategies to fight COVID-19 worldwide: challenges, recommendations, and a call for papers”
	During the pandemic era, healthcare business organisations have maintained quality services by using communication plans among teams. 

	33
	“Kumar, A., Mangla, S.K., Kumar, P. and Song, M.,. 
	2021
	“Mitigate risks in perishable food supply chains: Learning from COVID-19”
	This article has identified that close communication with employees is important to ensure the supply chain and productivity flow of the business organisation. 

	34
	“Khatri, R.B. and Assefa, Y.
	2022
	“Access to health services among culturally and linguistically diverse populations in the Australian universal health care system: issues and challenges”
	Individual strategic objectives are the identified solutions for international healthcare organisations to mitigate the issues of cross-culture and communication. 

	35
	“Azizi, M.R., Atlasi, R., Ziapour, A., Abbas, J. and Naemi, R., Heliyon, 
	2021
	“Innovative human resource management strategies during the COVID-19 pandemic: A systematic narrative review approach.”
	The main identification of this literature is that the strategy of communication mechanism used in HRM has been to solve the communication problem. 

	36
	Ameis, S.H., Lai, M.C., Mulsant, B.H. and Szatmari, P., 
	2020
	“Coping, fostering resilience, and driving care innovation for autistic people and their families during the COVID-19 pandemic and beyond.”
	This article has found out the long-term prospects of mitigating communication challenges from families and business organisations. 

	37
	De Bellis, E. and Johar, G.V
	2020
	“Autonomous shopping systems: Identifying and overcoming barriers to consumer adoption.”
	This article has identified that mitigating the cultural barriers is the main step in mitigating the communication challenge and improving the shopping system. 

	38
	Foster, G.,. 
	2020
	“Circular economy strategies for adaptive reuse of cultural heritage buildings to reduce environmental impacts.”
	Circular economic strategies usage are the main findings of the article that suggested that business organisations focus on team generation. 

	39
	“Sheppard, J. and Thomas, C.B
	2021
	“Community pharmacists and communication in the time of COVID-19: Applying the health belief model”
	The main findings of this literature are to apply the health belief models for making direct communication with the internal team and with the other stakeholders. 

	40
	“Modgil, S., Singh, R.K. and Hannibal, C.
	2022
	“Artificial intelligence for supply chain resilience: learning from Covid-19.”
	The effectiveness of using artificial intelligence in supply chain activities has been identified through the research. 

	41
	“Imran, A.S., Daudpota, S.M., Kastrati, Z. and Batra
	2020
	“Cross-cultural polarity and emotion detection using sentiment analysis and deep learning on COVID-19 related tweets.”
	Using the approach of sentimental analysis is the core identification of this literature that can be helpful for deep learning within the workplace. 

	42
	Caligiuri, P., De Cieri, H., Minbaeva, D., Verbeke, A. and Zimmermann, 
	2020
	“International HRM insights for navigating the COVID-19 pandemic: Implications for future research and practice.”
	This literature has identified that HRM insights have been improved by mitigating cultural and communication issues. 

	43
	“Villacé-Molinero, T., Fernández-Muñoz, J.J., Orea-Giner, A. and Fuentes-Moraleda, L.,. Tourism Management, 86, p.104324.”
	2021
	“Understanding the new post-COVID-19 risk scenario: Outlooks and challenges for a new era of tourism.”
	Finding the effectiveness of every culture and communication plan shared to the customers of the tourism sector can assist the cross-cultural issues, identified in this article. 

	44
	“Tursunovich, R.I.,. British Journal of Global Ecology and Sustainable Development, 10, pp.168-173.”
	2022
	“Linguistic and cultural aspects of literary translation and translation skills.”
	The approach of translation has been helpful in mitigating cross-cultural communication issues among teams.  

	45
	“Xu, X.,. Globalisation, Societies and Education, 20(1), pp.36-48.”
	2022
	“Epistemic diversity and cross-cultural comparative research: Ontology, challenges, and outcomes.”
	This literature has found that cross-cultural issue mitigation has been helpful for expanding in business.   

	46
	“Wang, C., Shakespeare-Finch, J., Dunne, M.P., Hou, X.Y. and Khawaja, N.G., 
	2021
	“How much can our universities do in the development of cultural intelligence?”
	Cultural learning programs are the main approach used by universities for developing effective communication among students. 

	47
	Minnican, C. and O’Toole, G.
	2020
	Exploring the incidence of culturally responsive communication in Australian healthcare: The first rapid review on this concept.
	The governmental policy of making responsive communication is the ultimate way of solving cross-cultural communication issues from the root. 

	48
	Davis, M
	2020
	“Culture” in cultural competence. Cultural competence and the higher education sector: Australian perspectives, policies and practice”
	Understanding the importance of cultural competencies to the members and developing effective communication is the core method of lowering the communication challenge. 

	49
	Kim, H., Jeon, P., Kim, S., Hong, J. and Kang, Y
	2021
	“Cross-Cultural adaptation and validation of the Korean version of the Dundee ready education environment measure (DREEM).”
	Educational institutes in Korea use the DREEM system for mitigating the issues of cross-cultural communication that is the main finding of this literature.

	50
	“Wong, P.T. and Wong, L.C.
	2020
	“Assessing multicultural supervision competencies”
	The method of accepting different communication systems during supervision in order to lower communication issues is the main finding of this literature. 


Table 1: Presentation findings of 50 articles
(Source: Self-Developed) 
[bookmark: _heading=h.3as4poj]4.2 Analysis of results
Article 1: The approaches as well as the activities mentioned focuses on intercultural communication. As depicted by Zilola et al. (2023), the articles explored varied strategies for developing intercultural competence. 
Article 2: Intercultural communication focuses on inception and disjuncture of primary nation state. Moon (2023), concerned with variable-analytical tradition. 
Article 3: As per Duffy et al. (2023), virtual exchange and collaborative aspects of online international communication. 
Article 4: Leeds-Hurwitz (2023), explains intercultural scholars to assume every cultural difference for demonstrating the cultures that are not typically homogeneous.
Article 5: Kirmayer and Minas (2023), depicts culture as a fundamental aspect for both chases and the course of psychopathology. 
Article 6: Sent and Kroese (2022) depicts the usage of Geert Hofstede for understanding the developing paradigm of national culture. 
Article 7: Discussed by Ambos and Tatarinov (2022), articles analysis tensions of unique context, studies related to apply inductive research methodology.
Article 8: Asserted by Xu et al. (2023), research investigates mechanisms to examine possible mediating effects of students' for using self-regulatory learning strategies. 
Article 9: Depicted by Deffner et al. (2022), the study presented attempts establishing generalizability across the populations in focusing on threats to validity. 
Article 10: According to Adams et al. (2020), the employee inclusion, discrimination and well-being determined to understand the leadership styles and curtail discrimination aspects within the South African context. 
Article 11: As presented by Auer (2021), Covid-19 situation presents international environmental firm's to grapple with a broad set of challenges within communication with supporters. 
Article 12: As criticised by Baroun (2023), globalisation presents the significance of cross-cultural concepts for amplifying the contemporary era based on models and frameworks. 
Article 13: As presented by Bildtgård and Öberg (2023), enforces the understanding of qualitative interview for carrying out Swedish men and women. 
Article 14: Boussebaa (2021), discussed that culturally sensitive studies are presenting the significance of corporate driven culture. 
Article 15: Chethana and Noronha (2023), presents the firm's performances dealing with success or failures of the employees. 
Article 16: Condruz (2020), determined to understand communication as an art of transmitting messages as well as deciphering varied data. 
Article 17: Critically acclaimed by Davidaviciene and Al Majzoub (2022), organisations rely on VTs for benefits and enhancements within organisational performances. 
Article 18: De Felice et al. (2023), depicted to ensure the use of cognitive science and neuroscience for understanding human meaning studies in isolation. 
Article 19: Den Hartog and De Hoogh (2024), pretends to understand the conceptualization for understanding the culture as well as addressing the role of culture in playing leadership processes. 
Article 20: Dominique (2020), considers to acknowledge cultural trainers for thinking differently in terms of training businesses and improvement. 
Article 21: As depicted by Ernasova (2021), understanding the screening process resulted in the final sample within the article. 
Article 22: Falk et al. (2023) discusses extensive review of relevant scholarly literature that present grounds to early partnership of work environment. 
Article 23: Gibbs et al. (2021) critically acclaimed to assume the fault lines within organisations communication. 
Article 24: Grosskopf and Barmeyer (2021), depicts the use of social reality for perceived susceptibility and understanding the findings. 
Article 25: Grossman et al. (2021) determined to ensure collaborations related to the history of conflicts within the Middle Eastern countries as well as the United States. 
Article 26: Focusing on Pop (2022), ensures the optimal dosage within internal communication as well as external communication. 
Article 27: As discussed by Sood (2021), research tends to learn cross-cultural management practices for multinational corporations. 
Article 28: Dipamkumatet al. (2019) discussion focuses on understanding globalisation playing a crucial role for MNCs. 
Article 29: Wardhan and Khan (2023) presents understanding cross-cultural communication for understanding the concept of international trade somewhat underrepresented within the global perspectives. 
Article 30: Isaiah and Muda (2023) determine to focus on managing competitive advantage and evidence for Nigeria. 
Article 31: Dual function radar-communications or DFRC systems are suitable for autonomous vehicle companies to handle the cultural barriers at the international level (Ma et al. 2021).
Article 32:Fagherazziet al. (2020) have highlighted that healthcare business organisations are focused on using more digital channels to improve the communication level among team members as well as ensure quality services.
Article 33: Food manufacturing or retailing business organisations generally focus on real-time data while solving any business issues (Kumar et al. 2021)
Article 34: Khatri et al. (2022) have stated that healthcare organisations conducted team-based work in international operational activities.
Article 35: Business organisations at the international level that face “cross-cultural communication” issues depend on their HRM in order to lower their negative impact (Azizi et al. 2021)
Article 36: Ameis et al. (2020) stated that “cross-cultural communication issues” can be also solved in an effective manner by following the ongoing communication trends.
Article 37: De Bellis and Johar (2020) argued that, a highly successful team defines the members of international organisations who are knowledgeable on the importance of communication practices.
Article 38: The higher authority of international business organisations has made the objective of improving the communication process (Foster, 2020)
Article 39: Sheppard and Thomas (2021) have commented on successful team generation for lowering the negative impact of communication and cultural barriers. 
Article 40: Modgil et al. (2022) stated that Organisations that operate autonomous shopping systems also experience communication and cultural issues.
Article 41: Imran et al. (2020) argued that an international company that faces the issues of “cross-cultural communication” can adopt governmental policies for communication improvement.
Article 42: The significance of the effects that ensures access to cross-cultural differences is determined to focus majorly on HRM functions (Caligiuri et al. 2020)
Article 43: Villacé-Molinero et al. (2021) stated that every culture and communication plan shared to the customers of the tourism sector can assist the cross-cultural issues.
Article 44: Tursunovic (2022) stated that the approach of translation has been helpful in mitigating cross-cultural communication issues among teams.
Article 45: Xu (2022) elaborated that the “cross-cultural communication” issues have been handled in these healthcare organisations by focusing on individual team challenges.
Article 46: Organisations that operate autonomous shopping systems also experience communication and cultural issues (Wang et al. 2021).
Article 47: Team members of autonomous vehicle companies have been focused on their business goals after implementing the DFRC system and the “cross-cultural communication” issues have been mitigated in an effective manner (Minnican and O’Toole, 2020).
Article 48: The barriers to conducting “cross-cultural communication” within international organisations are different thinking aspects, geographical distance, language and cultural barriers (Davis, 2020).
Article 49: The core focus of “cross-cultural communication” is to make effective communication among individuals from different backgrounds and ethnicities (Kim et al. 2021).
Article 50: The digital channels can be social media, websites and business portals that can assist international business organisations in mitigating the challenges of “cross-cultural communication” (Wong and Wong, 2020).
Therefore, business organisations can follow different strategies and methods to mitigate the challenges of “cross-cultural communication”. “Dual function radar-communications” or DFRC is an effective approach to making close communication with the team members (Ma et al. 2020). The DFRC strategy is mainly helpful for international technological companies who have taken the initiatives of investing in new technologies. Fagherazzi et al. (2020) have highlighted that healthcare business organisations are focused on using more digital channels to improve the communication level among team members as well as ensure quality services.  
On the other hand, food manufacturing or retailing business organisations generally focus on real-time data while solving any business issues (Kumar et al. 2021). The “cross-cultural communication issues” can be also solved in an effective manner by following the ongoing communication trends. Khatri et al. (2022) have stated that healthcare organisations conducted team-based work in international operational activities. Thus, the “cross-cultural communication” issues have been handled in these healthcare organisations by focusing on individual team challenges. Business organisations at the international level that face “cross-cultural communication” issues depend on their HRM in order to lower their negative impact (Azizi et al. 2021). The human resource management team uses effective mechanisms as well as communicates with the team for negotiation. The higher authority of international business organisations has made the objective of improving the communication process (Foster, 2020). Hence, companies can follow this method for resolving cross-cultural issues from the root.
The strategies of the circular economy helped companies to improve the overall operational and management system. Sheppard and Thomas (2021) have commented on successful team generation for lowering the negative impact of communication and cultural barriers. A highly successful team defines the members of international organisations who are knowledgeable on the importance of communication practices. Cross-cultural issues have occurred among teams and when the members are aware of the impact of cultural barriers, the organisational issues have been solved automatically (Sheppard and Thomas, 2021). On the contrary, governments have established effective policies for developing communication (Minnican and O’Toole, 2020). Corporate policies and guidelines for communication have been mentioned in governmental policies. An international company that faces the issues of “cross-cultural communication” can adopt governmental policies for communication improvement. However, governmental policies for handling “cross-cultural communication” issues are suitable for international healthcare organisations. Both the cross-cultural team and patients within the healthcare system have been developed. 
The educational institutes in Korea at the international level widely use the process of “Dundee ready education environment measure” for handling the cross-cultural barriers (Kim et al. 2021). “Dundee ready education environment measure” is a unique system that allows conducting of a comparison between different teams and groups.  Operational or educational activities are implemented by the team members in an effective manner when members have the same mindset and cross-cultural issues have been mitigated.  Moreover, international business organisations are suggested to accept the different communication systems for accepting the different communication trends. “Multicultural supervision competencies” have been managed by team members under a long-term communication plan (Wong et al. 2020). Business organisations at the international level can handle the different “cross-cultural communication barriers” after accepting the different communication systems. 
[bookmark: _heading=h.1pxezwc]4.3 Discussion of results
The presented articles have focused over the effectiveness of understanding effectiveness of using the correct form of intercultural communication aspects. The present chapter has presented a combined knowledge of analysing the 50 articles, within the articles are able to consider the evaluation of skills. The re-thinking aspects are determined to be involved within curriculum internationalisation for a better focus over critical exchange of attaining the global competencies (Duffy et al. 2022). Moreover, it has further identified that involvement of intellectual historical aspects within the intercultural communication are dealt with crucial intercultural communication concepts. It is further being considered that the future of cultural psychiatry is one of the best intercultural perspectives (Kirmayer and Minas 2023). The intercultural communication deals with the initiation of the Geert Hofstede as it presents the study to focus on having a pioneer study that is related to the culture as well as institutions. 
The cross-cultural aspects are determined to investigate through perseverance, self-regulation for learning motivation and further achievement. The journal is further determined to understand the comparative as well as international education (Xu et al. 2023). The articles consist of the use of casual frameworks that are related to the advances in methods and practices of psychological sciences. The positive leadership individuals are stated yk focus over the relationships with the employee inclusion, for understanding the discrimination and well-being of the members of the company (Adams et al. 2020). The significance of the effects that ensures access to cross-cultural differences is determined to focus majorly on HRM functions. The case of the multinational cooperation in the Kuwaiti community is identified as the best example for the study of the enterprising communities of people and places in the global economy (Baroun 2023). It ensures having access to better global economic aspects for future development. 
Furthermore, the effect of cultural intelligence is reflected to focus on transformed leadership within the decision-making aspects in virtual teams. The learning factors are further defining the role of social interactions within human acquisition of new knowledge and philosophical transactions (De Felice et al. 2023). The cross-cultural issues are dealt with to focus on the business ethics; those are the review and research agenda based on international journals and cross-cultural management. The explorers of the literature review are determined to ensure better global e-cultural learning factors (Falk et al. 2023). The learning aspects are determined to focus on understanding the discursive construction of subgroups for enhancing the global virtual teams. The multi-paradigmatic sensitivity deals with the cross-cultural management factors that would manage empirical and theoretical considerations (Grosskopf and Barmeyer2021). The cross-cultural communications are related to multinational companies to study cross-cultural management strategies and would be followed by MNCs across the globe. The cross-cultural communications are following emerging technologies as well as innovative research to understand cross-cultural communication to manage international trade (Dipamkumar et al. 2023). The international trade is concerned to focus on the bibliometric analysis that features cross-cultural communication. The diversity management as well as competitive advantage defines how to understand multinational corporations (Isaiah and Muda 2023). Therefore, the effects of cultural intelligence, conflict as well as transformational leadership are dealt with to concentrate over decision-making procedures. 
On the other hand, the inclusion of regular language training for employees is identified as an effective method for mitigating the “cross-cultural communication” from the literature review section. As per Tietze and Piekkari, (2020), a collaborative mindset has been developed among teams by providing language or communication training. Linguistic skills have been developed in teams by using strategies or providing language training while solving “cross-cultural communication issues” (Davidaviciene and Al Majzoub, 2022). On the other hand, the individual strategic team planning process is a significant process for mitigating the “cross-cultural communication” barriers from teams analysed from the findings section (Khatri and Assefa, 2022). The generic information-sharing process with organisational members has been identified from the literature review section. An effective information-sharing process assists the organisational members in updating themselves with the ongoing communication trends (Hutchins and Goldstein Hode, 2021). From the findings section, different techniques have been identified for individual international organisations. Pharmaceutical business organisations are suggested to use the “health belief models” to provide a quality service by mitigating the “cross-cultural communication issues” (Sheppard and Thomas, 2021). “Dual function radar-communications” or DFRC systems are suitable for autonomous vehicle companies to handle the cultural barriers at the international level (Ma et al. 2021). DREEM system has been used by international educational organisations for building cross-cultural teams (2021). Business organisations that operate at the international level are required to measure the level and impact of the “cross-cultural issues”.  Hence, the companies can take action to improve the communication plan or arrange training for the team. Business organisations are suggested to select those communication strategies that have a long-term impact on operational, communication and team development.
The chapter 4 has focused on a wide range of articles that have explored the deepening of understanding that relates to intercultural competence development, critical intercultural communication, internationalisation of curriculum, cultural psychiatry as well as cross-cultural related leadership challenges. Therefore, drawing the insights based on the articles, the comprehensive discussions have emerged through shading the effective light upon key themes as well as contributing knowledge within the existing body. As discussed by Zilola et al. (2023), delves within the approaches as well as activities that lead towards the aid within development of intercultural aspects of competence. It has been further highlighted that the significance of the experimental learning as well as cultural diversion is determined to and hands the individuals’ abilities for navigating a diverse cultural context effectively. Furthermore, as asserted by Moon (2023), the critical reflections based on the cultural as well as critical intercultural communications as emphasised with the need for having a deep understanding based on cultural dynamics as well as power structures. The need for exploration of intellectual history is based on the intercultural communication that is dealt with providing valuable insights within the evolution of every theoretical framework. As criticised by Leeds-Hurwitz (2023), focuses on the methodologies within the field for better exploring of international business. The tracking of the historical trajectory for intercultural communication research scholars are able to gain a deeper appreciation based on the interdisciplinary nature within the field. 
The key paradigm shift within the curriculum internationalisation is advocated based on virtual exchange programs. As asserted by Duffy et al. (2022), exchange programs focus on fostering global competencies as well as transformative learning experiences for the future scholarship. It is for the alliance with the broader discussion based on the importance in incorporating innovative pedagogical strategies for addressing the evolving needs of multicultural diversion of education. Furthermore, Kirmayer and Minas (2023), presents an offering that states the international perspectives managing the cultural secretary and underscoring the significance of contextual factors based on the understanding. The work culture underscores the need for accessing the sensitive approaches that are related to the mental healthcare segments. It also recognises as well as respects the need for a diverse belief system to maintain the healing practices. Furthermore, Sent and Kroese (2022), determined to focus on commemorating du Geert Hofstede's contributions within the study of culture. The article is determined to highlight enduring aspects that are relevant to the cultural dimension frameworks within the cross-cultural research segment as well as practices. 
The key tribute is to serve the aspects as a reminder for better foundational theories in shaping a better understanding of the cultural differences based in the organisational contexts. Thus, the cultural synthesis is delved within the 50 articles that holds upon the understanding of valuable insights those encounter for a better form of multifaceted nature of cross-cultural communication as well as competencies. The integration of theories are framework from the empirical findings that are related to the practical impacts. The scholars are further determined to assess the advances of underscoring the cultural dynamics and enhancement of intercultural interaction. 
[bookmark: _heading=h.49x2ik5]Chapter 5: Conclusion and recommendations
[bookmark: _heading=h.nmf14n]5.1 Conclusion
The systematic dissertation focuses on the cross-cultural communication challenges encountered by the multinational companies in international business holds a significant value. The research sheds the light upon the intricate dynamics of globalisation as well as its impact over organisational operations. Thus, by identifying barriers as well as obstacles faced by the multinational companies the research equips organisations with the essence of knowledge essential for developing strategies that could foster effective communication across the cultures. Delving within the complexities explains complexities of cross-cultural communication, as the present dissertation focuses on invaluable insights for multinational corporations that are aiming towards navigating the diverse cultural landscapes effectively. 
Understanding the challenges is one of the essential factors for the businesses operating within the globalised economy. The effective communication is therefore a key paramount for better success within the international markets. Therefore, in turn enhancing intercultural understanding minimises the misunderstandings as well as fostering better and stronger relationships with the stakeholders across the globe. The present dissertation has focused over the academic discourse that lays within the advanced theories of cross-cultural communication as well as international business management leads. It further adds a body of knowledge presenting and providing empirical evidence for the real-world implications. It can be concluded that the dissertation adds to the body of knowledge through providing the empirical evidence and enrichment of scholarly understanding of the subject. 
Chapter 1 has provided the dissertation with a comprehensive overview of the background, problem statement, and research aims, and objectives questions, significance of the study as well as structure of the project. The chapter has enlisted the emphasising use of critical significance that holds onto the cross-cultural communication within today's globalised business arena. The scholars have highlighted the chapter's ineffective cross-cultural communication which further impedes the significance as well as efficiency based on multinational corporations. It is further operating the diverse cultural context, citing the issues for instance linguistic barriers as well as cultural differences.
The problem statement further underscores the detrimental effects of the inadequacy that relates with cross-cultural management functionalities within organisational productivity, decision-making aspects as well as team dynamics. The research aims and objectives have been focused on the outlining of the goals of the dissertation. It identified the present challenges and the strategic approaches that are related to the multinational firms. The chapter elucidates the importance of the research, emphasising the effectiveness for multinational corporations seeking to enhance operational efficiencies, fostering the cooperation of diverse teams by maintaining a competitive advantage within the global marketplace. 
Chapter 2 of the present dissertation has delved into the literature review surrounding the issues related to cross-cultural communication that are encountered within multinational corporations in international business areas. The chapter enrols the emphases and vulnerability of MNCs with the wide range of challenges that are significant for the underlying impact of business outcomes. The chapter is determined to focus on the primary objectives that systematically reviews existing secondary literature related to cross-cultural communication issues and its practical impacts. The research areas have been covered within explanation and significance of cross-cultural communication management procedures within the multinational corporations. 
It further focuses on verbal as well as non-verbal communication, body languages and gestures. In addition, the chapter ensures to explore the practices such as active listening, seeking for feedback as well as in building up a cultural awareness. Furthermore, the chapter is able to discuss the challenges faced by MNCs within initiating cross-cultural communication for instance language barriers in effectiveness within team work as well as ethnocentric workplace discrimination. It is for the office a comprehensive analysis that focuses on challenges and impacts over the organisational performance. 
Furthermore, the chapter ensures the presence of effective strategies through mitigating the challenges that involve language training, open communication aspects, appointing towards the regional manager's as well as establishing and effective team values. The theoretical applications involving Oberg's theory of cultural shock as well as the social learning theory addresses cross-cultural training opportunities that discuss to provide insights within understanding as well as in addressing the cross-cultural communication issues in MNCs. The literature gap shows identification of the lack of information on techniques that are being used by MNCs towards enhancing the cross-cultural communication aspects. It further requires analysing the behavioural changes as well as businesses that impacts the outcomes from cross-cultural environments. 
Chapter 3, on the other hand, discusses the justification of the research approaches, identification of the research, the strategies used, quality assurance as well as data extraction and synthesis. The chapter ensures the justification used for the inductive research approaches that offers a systematic as well as logical perspective for drawing the conclusions. The research strategy in clothes uses BOOLEAN operators that help in refining queries related to search as well as collect equivalent leg creature articles from varied databases. The approach that has been used ensures for a better retrieval of studies that are related to the cross-cultural communication challenges faced by the multinational forms within the international business arena. The selection of the study includes defining the inclusion as well as exclusion criteria that have been selected equivalent to the articles as well as interventions. Focusing over cross-cultural workforce management within multinational forms the PRISMA framework is used for gaining systematic identification as well as reading the articles using effective keywords.
The quality assessment has been conducted using the CASP checklist for ensuring the validity as well as reliability of the selected study articles. The data extraction helps in gathering the important information from selected articles involving study designs and participating with the characteristics and interventions. The data synthesis carries out a thematic analysis over interpretation partners as well as content used from the selected articles. It is identified that the communication challenges are across the multinational organisations within international settings. The thematic analysis is therefore offering a flexible approach for explaining dynamic perspectives for the research topic comprehensively. 
Chapter 4 presents a comprehensive analysis and an overview of the intercultural communication literature through spanning various approaches and activities towards the same. Literature is determined to emphasise the significance of reflection with a continuous learning and authentic relationship building. It further delves within the theoretical concepts such as cultural psychiatry as well as models of mental healthcare for multicultural societies. 50 articles highlight the significance of the understanding that lays the cultural differences within addressing societal issues. The key finding from the literary articles underscores certain values related to intercultural competence that helps in navigating all the interconnected aspects across the globe. 
Lastly, chapter 5 has focused over discussing the gist of the whole research. Conclusions have focused over every chapter's detailing and ensured that every important aspect has been covered within this chapter. The chapter further mentions recommendations to bring a better version of the research area. The recommendations are effective for the researchers in gaining a proper understanding and mitigating factors for the challenges those have been discussed throughout the dissertation. The recommendations have focused over four effective factors that are required to be fulfilled and noticed by the firm's and the researcher. Focus on the cross-cultural training technological solutions, inclusivity & diversity and preferences over having clear communication protocols. 
These four recommendations are determined to provide the firms facing the cross-cultural communication issues to manage its sustainability and appeal towards the environment. Furthermore, the recommendations are effective for the companies that access to form a better version of it through addressing the issues. The associated issues are therefore effective with the four factors related to cross-cultural communication as well as in creating a more inclusive outlook to the issue. The effective global teams are also helpful for the companies in order to maintain healthy and featured communication effectiveness to the multinational companies within the international business arena. 
[bookmark: _heading=h.3ygebqi]5.2 Recommendations
Developing comprehensive cross-cultural training programs: The provided diverse cultural backgrounds, as well as communication barriers are determined within the multinational firms. It is imperative that developing a comprehensive cross-cultural training program is required to enhance an intercultural competence (Lee and Wechtler, 2024). The communication skills as well as cultural sensitivity is therefore emphasised based on the employees of every level. Therefore, incorporating the experimental learning’s, simulations as well as the case studies are further making an effective use of training more engaging as well as effectiveness. 
Implementation of technological solutions for cross-cultural communication: The leveraging technologies therefore facilitated through cross-cultural communication platforms as well as collaboration within the global teams. Furthermore, implementation of the communication platforms is effective for the translation features, managing virtual meetings as well as tools that are impactful for the cross-cultural training modules (Shadiev et al. 2024). The modules are effective in the use as it helps the firm's with bridging the language as well as mitigating the cultural barriers. In addition, the organisational aspects are required to encourage the use of communication tools which entertain to have a complete accommodation within varied time zones. It further maintains cultural preferences based on fostering inclusivity as well as accessibility. 
Fostering towards a culture of inclusivity and diversity: Organisations are required to prioritise the essence in creating an effective use of inclusive practices as well as having a diverse range of work cultures The work environment is therefore determined to be filled with employees that are valued as well as respected regardless of the cultural backgrounds. It is identified that for achieving the proactive diversity recruitment efforts, the programs of mentorship lie within the employee resource group as well as awareness related to cultural initiatives (Javed, 2024). Therefore, encouraging the open dialogue as well as mutual understanding within the team members is determined to help the team members in fostering a sense of belonging with appreciation for cultural differences. 
Establishing clear communication protocols as well as expectations: Clear communication protocols for better expectations are important for reducing misunderstandings as well as conflicts. The firms facing issues within cross-cultural communication within the management department are needed to develop guidelines for accessing an effective communication approach (Mhlongo et al. 2024). It involves preferences related to communication channels, language priorities as well as cultural norms. The regular providing of the feedback ensures to focus on accessing coaching for employees while maintaining cross-cultural communication skills. It further is able to enhance the ability for navigating the diverse working environment with a successful mindset. 
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