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[bookmark: _Toc534979472]1.0 :INTRODUCTION
This is a formal business report regarding the benefits of employability skills in relation to the catering business. Within this report, there will be clear reasoning as well as discussions about the benefits of having the skills necessary for this line of work. 
The purpose of this report is to emphasize the importance and benefits of employability skills in connection to the catering industry. There will be discussion about the following: 
· TIME MANAGEMENT 
· NEGOTATION SKILLS 
· INTERPERSONAL COMMUNICATION SKILLS  
Following on from this, this report will describe the importance of employability skills  that are required in order to succeed and progress in their field of interest. Not only this, this report will also give a clear idea about the benefits of having the following skills to both employers and employees. 
[bookmark: _Toc534978948][bookmark: _Toc534979473]1.2 : Definition of Employability skills                            
Employability skills are a set of basic skills and characteristics that are required by businesses to get the right people to do a specific job. According to the Australian Chambers of Commerce - “Employability skills are those which support your ability to perform in the workplace, also known as transferable skills learned in one context which can be applied and further developed in other contexts and roles nontechnical skills, also known as soft skills.” 

Employability skills are essential for both employer and employee.  Employability skills make a person employment ready. These skills are important and play a major role in financial security and stability of for both the business in question as well as the individual applying. 
[bookmark: _Toc534978949][bookmark: _Toc534979474]1.3 :Key Employability Skills 
The importance of employability skills has increased over the years, mainly due to extreme competition and advancement in the business sector. It is extremely important for employers to have a skilled team in order to compete, survive and progress in the current business climate. Employers tend to look for specific skills and qualities other than a degree diploma, such as previous experience as well as life skills and self-belief. Employers also look for people who have knowledge and understanding of the job they are applying for. Employees are required at the very least to understand the nature of job and by applying within a specific business sector, are required to perform their duties correctly with the skills and attributes they possess. Due to the sheer range of skills available within the industry, it is impossible to include all of them within this report. Below are few skills that are more often looked at by employers and are highly important and are seen as a clear benefit by employers in order to gain profit.
· Time Management skills 
· Negotiation skills 
· Inter personal communications skills 
· IT skills 
· Commercial awareness
· Problem solving
· Customer service skills 
· Teamwork skills 
· High standards of personal hygiene
· An interest in food and catering 
[bookmark: _Toc534978950][bookmark: _Toc534979475]1.2 :Time management 
Time management is a fundamental skill required within the industry. This method is used in order to organise your time around specific tasks, as well as meeting business needs and demands within a specific time period. Basically, it’s an ability to analyse, prioritise and make best use of time available to accomplish goals and objects within a specific time bracket, either set by yourself or set by your peers. Time management is a great way to aid employees to work smartly and to improve productivity. This method can also aid in one achieving targets in short amounts of time. If done correctly, this can lead to an increased chance of early progression as managing time is highly important and it’s a key factor in the survival of any organisation. 
Good time management skills help and benefit both employees and employers. Good time management can increase the profits and productivity of an organisation. Good time management skills are key to survival of any organisation. It can make a business stand out from rest of competitors and can make a huge impact on quality of services that a business has to offer to its customers. 

Poor time management is extremely costly which can lead to resources being drained. Not only this, it can also lead to the possibility of extreme financial problems in the long run. Bad time management is the main culprit that many organisations fail an makes it impossible for one business to make a possible comeback in the future. 
Employers who have good time management methods in place are most successful and do extraordinarily well and always achieve targets by using time management skills. Employees can use time-management techniques to improve their ability to work effectively. By using time management skills lots of stress and unnecessary problems can be avoided there are many benefits of time management that benefit both employer and employees. 
[bookmark: _Toc534978951][bookmark: _Toc534979476]1.3 :NEGOTIATION SKILLS 
Negotiation is another key employability skill. Negotiation is key for every business. Good negotiation skills are highly valued by all professional employers. Negotiation skills are used when two or more people/businesses with different needs and desires, come to a formal mutual agreement on having a matter resolved after having lengthy discussions. Once both parties agree on a formal and suitable conclusion, an agreement is bonded by a written contract. 
In business, negotiation skills are important and used by employers and employees in many areas. This can range anywhere from agreeing to a purchase or sale, negotiating contracts as well as financial and legal matters. Negotiate skills can be used by everyone daily. This can range from personal nonprofessional related negotiations to business level. Level of negotiations skills can vary based on what kind of matters are being negotiated and with whom. Employees with good negotiation are always valued by employers as this can lead to potential high profits, depending on the circumstances. 
[bookmark: _Toc534978952][bookmark: _Toc534979477]1.4 :INTERPERSONAL COMMUNICATION  SKILLS
Interpersonal communication skills are very important. Being able to listen to others and   communicate properly with co-workers as well as senior management is vital for a successful career and growth. Interpersonal skills are extremely important in the catering industry. It is essential that employees can communicate with other team members both verbally and non-verbally. Not only, this being able to build rapport with customers is necessary in order to gain profits as well as the possibility of ‘regular customers’ occurring.
The catering business thrives on clear and excellent communication skills. It also relies on strong interpersonal skills. All services provided to customer are directly linked to excellent inter personal skills.  It is a well-known fact that the catering industry relies on this form of communication. This can range anywhere from greetings as well as taking orders and serving food. Every customer who enters the premises or wants to hire a caterer for a private function mostly relies on first impression. Customers tend to revisit specific restaurants if service levels are above par. This also applies to booking a catering team for functions or events. A happy customer means more business, which is a clear indication that excellent communication skills as well as great customer service skills is required within this field.
[bookmark: _Toc534978953][bookmark: _Toc534979478]1.5 : Commercial Awareness
This is a key skill that is highly admired by employers. With the correct commercial plan, it is possible to reach out to the masses, which can lead to a high demand. From this, it will then be possible for the business in question to grow and expand. It is a well-known fact that a company must provide what the consumers demand, as well as stand out from the rest. Take for example McDonalds, they started off as a single chain restaurant. Within the space of 50 years, there are now McDonalds restaurants all over the world. This is mainly due to commercial awareness as well as smart business decisions. This form of awareness can help one’s business to take advantage of the market which can open a door to new opportunities for said business, which can lead to increased profits. 
[bookmark: _Toc534978954][bookmark: _Toc534979479][bookmark: _Hlk534924262] 1.6  : Problem Solving/Decision Making skills 
Problem Solving/Decision Making skills are very important employability skills. These skills are equally helpful skills for any business and its work force.  
Problems can occur in all  work environments. Catering business has its own package of problems that can arise on regular basis . This can impact on the success of the business. As an employer having  staff with excellent problem solving and decision-making skills means less stress, employers must  be able to identify the problem and take appropriate action. 
[bookmark: _Toc534978955][bookmark: _Toc534979480]1.7 : Excellent Customer service skills
Excellent customer service skills are very important for any business that is highly valued by employer. This skill is a group of different attributes that is key to success for any business. Customer service is the first point of contact between customer and business it is important skill that is highly valuable for both employer and employee.
[bookmark: _Toc534978956][bookmark: _Toc534979481]1.8 :Team working skills 
Everyone knows about the benefits  of Working as a part of a team. Many employers know that by creating team of a people  who can work tighter can have a positive impact on production high performance team is important. Accomplishing this goal is invaluable, advantageous and profitable. Once able to operate from a group to the high performing team is a great step into preparation into the big business world. Leaders and members must also realize not only how to accomplish this but that some problems will and can arise from different demographic characteristics and cultural diversity. That is if one is in such a group, which the probability would be quite high.

Team working skills are very important most business is highly dependent on team work it is equally important for employees to have this skill  to perform their duties as a part of team as well as working individually. Good team work is highly sought-after  skill it is a key skill for job security and can lead for a successful career. Good team players are always successful.
[bookmark: _Toc534978957][bookmark: _Toc534979482]1.9 : IT skills 
IT skills are a set of  employability skills that are highly important. From using a computer to sending an email or using some basic equipment with a software it’s all about IT. Employers are keen to find staff that is IT trained and have  good computer skills.IT skills play a  big part in modern-day day human life in more than on way  from personal to businesses.
[bookmark: _Toc534978958][bookmark: _Toc534979483]2.0 Additional skills for catering 
Attention to Detail
Attention to detail is fundamental in order to gain a position in a high level catering business. In the eyes of professional chefs, cooking is science. A chef needs to be precise as the smallest of mistakes can lead to large and nasty consequences. Every ingredient and measurement must be exact and to the T. Depending on the working environment, the chef in question needs to be precise in other ways as well. This can range anywhere from taking an order, buying the right food products/ingredients as well as figuring out the best times to cook depending on the circumstances and time of day.


Business Sense
A good chef is also a keen businessman. A good chef tends to have their mind on 2 things; how to make delicious food while also being cost-effective. 
By being cost effective, this gives the owner the opportunity to invest more funds into their business, which in turn can lead to the business growing and expanding. As per the example in 1.5, McDonalds started off as a single chain restaurant. With great commercial awareness as well as being cost effective and efficiency, they now dominate the fast food market with thousands of restaurants worldwide. 
Cleanliness
It is within all chefs code of conduct to make sure sanitation is above par. This is very important within all walks of life, especially restaurants. Poor sanitation is not only unhygienic, this can also lead to a number of outcomes such as possible food poisoning, restaurants paying hefty fines and even as far as the restaurant being shut down.
Creativity
Working in the food industry requires creativity. Chefs must be open minded in order  to incorporate new food items into menus and improving older recipes. Not only this, it is also a requirement to create products around current trends in order to keep customers interested. This way, suspense is created, leaving the customer thinking what else is next. Creativity and imagination will keep customers coming back to a restaurant.
Culinary Expertise
The most important hard skill chefs need is an ability to cook, as well as have  basic knowledge of the kitchen and appliances. This broad skill includes a variety of smaller skills, including knife mastery and taste testing. Chefs need to be able to cook precisely and efficiently as mentioned previously. They also need to hone the skill of recognizing flavours and judging the balance of seasonings.
Fast-Paced Decision Making
A chef should be able to make decisions quickly and efficiently. The kitchen is a fast-paced environment, and a chef has to make numerous decisions at once.
Motivational
A good chef will motivate those working in the kitchen. He or she should be able to keep everyone working at a fast, efficient pace.
Multitasking
In the kitchen, a chef is always working on multiple tasks at once. He or she might need to address staff issues while also working on several elements of a meal. A chef must be able to complete all these tasks at the same time, and efficiently.

[bookmark: _Toc534978959][bookmark: _Toc534979484]2.1 : Benefits of Employability Skills for Employers  
Due to busy life style People look forward to dining out in or order a takeaway. This has increased the demand for good food and UK have a diverse food culture that is a mixture of different Cuisines. Catering industry has also evolved with time and there are cretin skills that are required and are highly profitable for employers of this industry. There are many advantages of having a staff with employability skills. Catering business owners benefit from employability skills. These are the main benefits of employability skills to the employers of catering industry:
· Increased  and improved productions 
· Increase in Revenue
· Less worry about health and safety of staff
· Safe work place environment
· Less stress 
· Time saving 
· Low risk of contamination 
· High quality products and services
· Less training cost 
· Better and improved customer service 
· Improved ability to implement and realise specific goals 
· Improved business reputation
· Accomplishment of targets 
· Less chances of accidents
· Discipline in workplace
· Customer satisfaction
· Good use of equipment
· Less maintenance cost for equipment
[bookmark: _Toc534978960][bookmark: _Toc534979485]2.2 : Benefits of Employability Skills to Employees
There is lots of demand and competition for jobs in catering industry. Employability skills are crucial for employees of  catering industry and there are lots of advantages and benefits for having key employability skills with qualification that is essential for this profession. Here are few benefits of employability skills for employees:
· Personal Development
· JOB Security
· Personal Health and safety
· Self-Confident 
· Less Stress 
· Working smartly
· Less Mistakes Less Problems
· Personal Networking 
· Career Success
· Productivity 

[bookmark: _Toc534473717][bookmark: _Toc534979486]1.6 : CONCLUSION
 Conclusion of this report is that having a diploma/degree is important and there here is no doubt about the importance of academic qualification. However, I have concluded that employees  need to have key employability skills to have a successful career. Having a diploma /degree might help employees to find but job security will depend on the skills and abilities of the employee.
[bookmark: _Toc534473718] Employers are looking for much more from their employees, specially skills that can  beneficial to the company and let the company in an invincible position. This report explains  about the importance of employability skills that most desired by businesses.


1.7  : REFERENCES
https://www.britishcouncil.org/education/skills-employability
https://www.bradfordunisu.co.uk/skills/employability-skills
https://www.youtube.com/watch?v=vGjNI16pxn8
https://www.youtube.com/watch?v=QqPlls8iHXs
https://www.inspira.org.uk/blog/top-5-employability-skills
https://curve.coventry.ac.uk/open/file/590998d1-0b42-f321-aca3-06e63956f2b3/1/final.zip/cwlln/resources/WorkPackage3/ee.html
https://blogs.shu.ac.uk/graduatecapabilities/developing-your-practice/attributes-and-employability-skills/?doing_wp_cron=1547217547.4807689189910888671875
https://www.westminster.ac.uk/current-students/employability
 personal references are also used 
and my personal experience in catering industry was used in this report 
[bookmark: _GoBack]thanks for having that .due to unorganised and un helpful resources of uwtsd and not having extra support  I have struggled greatly .hope there will be someone who will look at the struggles that students have to go through .
Bombay grill  city road  Cardiff 
Eastern cuisine ltd Cardiff
Sen BBQ ltd Cardiff
Sen bakery ltd Cardiff






[bookmark: _Toc534978961][bookmark: _Toc534979487]1.8 :Bibliographic information

	Title
	Brilliant Employability Skills: How to stand out from the crowd in the graduate job market
Brilliant Business

	Author
	Frances Trought

	Edition
	2

	Publisher
	Pearson UK, 2017

	ISBN
	1292158921, 9781292158921

	Length
	296 pages

	Subjects
	







[bookmark: _Hlk534914496](1) Australian Chamber of Commerce


