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1. [bookmark: _Toc167828173]Terms of Reference
This report serves as a reflection of my experiences and my thoughts on my course hours at University of Wales Trinity Saint David. I will use the Gibbs model to explain how I felt at first, how I progressed through different phases, what I was able to learn, and what was more difficult in my work I had to do. 
I will use a variety of online resources at the same time, in addition to certain resources I learned from my courses such as books, journals, and articles.

2. [bookmark: _Toc167828174]Introduction
In order to create a professional career between the employer (the organisation) and the employee (the individual), professional career development is a combination of well-crafted plans and activities, either made as a team or alone. Additionally, by guaranteeing the optimal fit between employees and occupations, professional career development assists the organisation in maximising the output of its human resources, which is the primary goal (Belyh, 2016).
From the perspective of the worker, professional growth is crucial since it allows them to accomplish goals and tasks that may result in raises in salary or even bonuses. 
Professional career development, often known as your own future, is, in my opinion, the primary aim of people's life. It can help you establish the career of your dreams and learn important things such as employability skills, SMART goal setting, SWOT analysis, and personal planning. 
One safe way to succeed in your career is to have a job you enjoy and to pursue your passions in work-related activities. It is crucial to carefully consider your career growth because working at a job you are passionate about will make you feel less like you are working hard and will also cause time to fly by. (Lee, 2023)

3. [bookmark: _Toc167828175]Findings 
I managed to learn a lot of important things such as employability skills, what they are and how they can help us grow both personally and professionally, but also I learned about SWOT and what it is and to create a SMART GOAL.
Employability skills are the fundamental abilities, character traits, and beliefs that help you succeed in any kind of workplace. These are sometimes referred to as "communication skills," "enterprise skills," or "workplace skills." (Youth Central, 2017)

Today, communication is crucial in both personal and professional contexts. Effective communication improves our comprehension of other people and circumstances. It enables us to get past differences, foster mutual respect and trust, and establish the right environment for exchanging original ideas and problem-solving. (Robinson, 2024)
I managed to observe with the help of these courses the fact that I can have certain communication problems, although I thought that I am a person who has a very developed communication skill, when it comes to expressing my personal opinion and I encounter certain problems. But with the help of the courses at UWTSD, I'm sure that by the end I'll be able to fight this problem.
At the same time, employability skills mean much more, for example we learned how to find a correct source with the help of critical analysis, and how to notice when a source is relevant or not. – (wikiHow, 2013)
This method of creating a Harvard-style reference was completely new to me, but considering the fact that this is not my first submitted paper, I began to learn how to do it correctly.At the same time, employability skills come with a lot of other skills that can help me solve certain problems in the future, and can even help me increase my motivation, which will implicitly lead me to a point where I will be much more productive . (Blackburn, 2024)
Also, I learned about SWOT and how it can help us both personally and in a workplace, and how we can apply it when we have to make an important decision.
A SWOT analysis is a method for evaluating these four characteristics of your company, which stand for Strengths, Weaknesses, Opportunities, and Threats. SWOT analysis is a method that can assist you in identifying the current strengths of your business and creating a winning long-term plan. (Haan, 2023)
At the beginning I felt that this whole SWOT theory is much too complicated to be able to understand it and to be able to apply it in the future. But with the help of the courses and teachers from UWTSD, I noticed that this SWOT is not complicated at all.
First of all, SWOT can help us identify the strengths and weaknesses in a company, for example, a tool that can help us see where the really big problems are. Some examples are the competition or the area in which a certain business is located. (Kenton, 2023)
What should be specified is the fact that SWOT is also a tool that can help us turn certain weaknesses into strengths, just because we managed to identify them, thus allowing us to use the skills and knowledge necessary to work on them. At the same time, SWOT can help us identify certain opportunities that exist in a certain business, so that it helps us to grow and develop the company in the most natural and beneficial way. (Mind Tools, 2023)
Also SWOT can helps us to identify what the threats are, so that we can protect ourselves from certain dangers in the future.
SMART stands for Specific, Measurable, Achievable, Relevant, and Time-Bound in SMART goals. By defining these factors in relation to your goal, you can be sure that your targets can be reached in a given amount of time. (Yasar, 2022)

 At UWTSD, I also managed to learn what a SMART GOAL is, and how it can help us in the future to set a goal that we want to make come true. This was something new for me, although I had certain goals that I set for myself, I never knew how to start working on one so that I could make it come true.
The first step towards establishing a smart goal is specific, which shows us the fact that this goal must be a clear one, and most of the time it answers questions such as, what must be achieved, and what are the steps I must follow . (University of California, 2017)
A second step is the measurable one, which clearly shows us that it must have a specific beginning but also an end so that it makes everything much easier to observe the progress. (Heckl, 2021)
A third task is that of being achievable, this is the moment when we hit reality, and we need to know exactly if the goal we set is a realistic one and is a goal we can reach in the end .
Another step is to be relevant, which shows if the goal we set is really important.
This step is very important, because it shows us the big picture at the end, and you can easily see all the benefits of this goal.
Finally, we have time-bound, this is the point where success is clearly measured, and it shows us exactly what the end point is, but also the deadline set towards this goal. (Sanchez, 2014)













4. [bookmark: _Toc167828176]Conclusion
In conclusion, I managed to learn really important things such as employability skills, what they are and how they can help us, but also how we can apply the skills within it, such as problem-solving, time management, critical analysis, communication and many others.
At the same time, I learned what it really means to find a relevant source and to implement it in a paper with the help of the Harvard reference.
At the same time, I learned what it means to learn both about myself and about a certain business or company, why it is important to know all the strengths, weaknesses, opportunities and threats.
This swot was a new thing for me, but at the same time it was very easy to understand, which will help me to use it in the future.
In the end, I found out what it really means to set a goal, but also what you need to do to ensure that it will be successfully completed, this being the application of the SMART steps.
5. [bookmark: _Toc167828177]Personal Development Plan
GOAL: To expand my knowledge and skills in order to be able to find a job that I would like to work in or with.
	[bookmark: _Hlk149401393]What do I want/need to know?
	What will I do to achieve this?
	What resources or support will I need?
	Target dates for review or completion

	To get the knowledge is required in order to be able to start the job
	I will need to pay attention in classes and work extra on the fields that seems hard to me. 
	I will need to access all the help from university that comes from the teachers or support that I have from my managers in order to get my knowledge.  
	By the end of next year

	To get the skills that are required in order to be able to start the job
	I will need to try to apply all the knowledge that I manage to gather in order to see how they apply in day life. 
	I will need to access all the help and support from my workplace so I can be allowed to train on my new skills.  
	24 months 


	To start working on an entry level
	I will need to apply as much as possible to different jobs and positions to be able to get the job I want, so I can get started on the field I like. 
	I could look for extra courses or even look up for agency that help with career choice.  
	12 months
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Learning Styles Questionnaire

Name: Moo, Modofemod [b]lo.*oj[m

This questionnaire is designed to find out your preferred learning style(s). Over the years you have
probably developed leaming "habits" that help you benefit more from some experiences than from
others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning
preferences so that you are in a better position to select learning experiences that suit your style and
having a greater understanding of those that suit the style of others.

_This is an intemationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of
the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it.
If you disagree more than you agree put a cross by it.
Be sure to mark each item with either a tick or cross.

1. 1 have strong beliefs about what is right and wrong, good and bad.
2. | often act without considering the possible consequences

3. Itend to solve problems using a step-by-step approach

| believ? that formal procedures and policies restrict people

| have a reputation for saying what | think, simply and directly

o Db

| often find that actions based on feelings are as sound as those based on careful
thought and analysis
1 like the sort of work where | have time for thorough preparation and implementation

)

| regularly question people about their basic assumptions
9. What matters most is whether something works in practice

10. | actively seek out new experiences

11. When | hear about a new idea or approach | immediately start working out how to
apply it in practice

12. | am keen on self discipline such as watching my diet, taking regular exercise, sticking
to a fixed routine, etc.

13. | take pride in doing a thorough job

14, | get on best with logical, analytical people and less well with spontaneous, "irrational”

15. | take care over the interpretation of data available to me and avoid jumping to
conclusions
16. | like to reach a decision carefully after weighing up many alternatives

NN R SNNKRN BSNENRE

17. I'm attracted more to novel, unusual ideas than to practical ones

(NN

18. | don't like disorganised things and prefer to fit things into a coherent pattern

www.hrdevelopment.co.nz

%0.0¢k, 2024
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LEARNING STYLES QUESTIONNAIRE

This questionnaire aims to find out something about how you learn best. The follow up
materials will then give you tips on how to use your preferred style for maximum benefit
Choose the answer which best explains your preference and circle the letter next to it
Please circle more than one if a single answer does not match your perception. By the way
there are no ‘right' or ‘wrong' answers! - No further information can be given as it may
prejudice your responses.

When you have completed the questionnaire, use the marking guide to find your score for each
of the categories, Visual, Aural, Read/Write and Kinaesthetic.

1 How many syllables are in your first name?
(a) one
(b) two
(c three

) more than three

“ You are about to give directions to a person who is standing with you. They are
staying in a hotel in town and want to visit your house later. They have a rental
car. You would:

draw a map on paper
(b) tell them the directions
(c) write down the directions (without a map)
(d) collect them from the hotel in my car

33 You are not sure whether a word should be spelled ‘dependent’ or ‘dependant’. I
would:
look it up in the dictionary
(b) see the word in my mind and choose the way it looks
(c) sound it out in my mind
(d) write both versions down on paper and choose one

4. You have just received the latest copy of a magazine with an itinerary for a
conference, this is of interest to someone else. You would:

g phone them immediately
send them a copy of the printed itinerary
(c) show them on a map of the world
(d) share what I plan to do at each place I visit

cook something familiar without the need for instructions
thumb through the cookbook looking for ideas from the pictures
(c) refer to a specific cookbook where there is a good recipe

b iou are going to cook something as a special treat for your family. You would:

6. A group of students from another school has been assigned to you to find out
about the geology of your local area. You would:
(a) drive them fo a wildlife reserve or park
b) show them slides and photographs
give them pamphlets or a book on wildlife reserves or parks
) give them a talk on wildlife reserves or parks
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Myers Briggs personality profiling test

Instructions on how to complete the test

«For each of the following 20 prompts choose a. or b.

*Record your answers on the score sheet directly below question
*The score sheet runs horizontally along the row before going down
*Choose the answer that you think most accurately describes you
Even if you agree with both answers, check one you agree with more.
*Answer as you really are, not you want to be.

*Make choices for the majority of your life situations.

*Having strong interests should not be used to cloud the results.
*Think of situations in which you are free to be yoL:rseIf.

*There are no right or wrong answers.

*Answer honestly.

Questions

1@expend energy, enjoy groups or b. conserve energy, enjoy one-on-one
2.a. interpret literally o:@look for meaning and possibilities

3. a. logical, thinking, questioning on@empathetic, feeling, accommodating
4. a. organized, orderly o@flexible, adaptable

S@ more outgoing, think out loud or b. more reserved, think to yourself
6@ practical, realistic, experiential or b. imaginative, innovative, theoretical
7. a. candid, straight forward, frank or@tactful, kind, encouraging
8plan, schedule or b. unplanned, spontaneous

é.@eek many tasks, public activities, interaction with others

b. seek private, solitary activities with quiet to concentrate

10@standard, usual, conventional or b. different, novel, unique
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The proverbs below can be thought of as descriptions of some of the different strategies
for resolving conflicts. These proverbs reflect traditional wisdom for resolving conflicts.

TASK: Using the scale below, indicate how typical each proverb is to the way YOU deal with
conflict.

5 = VERY typical of the way I deal with conflict
4 = FREQUENTLY typical of the way I deal with conflict
3 = SOMETIMES typical of the way I deal with conflict
2 = SELDOM typical of the way I deal with conflict
1= NEVER typical of the way I deal with conflict

Score | Statement
1. It is easier to refrain than to retreat from a quarrel
|3 [ 2. If you cannot make a person think as you do, make him/her do as you think
- 3. Soft words win hard hearts
- 4. You scratch my back and T'll scratch yours
5. Come on now, let us reason fogether
n 6. When two quarrel, the person who keeps silent first is the most praiseworthy
L | 7. Might overcomes right
8. Smooth words make smooth ways
2 | 9. Better half aloaf than no bread at all
10. Truth lies in knowledge, not in majority opinion
11. He/she who fights and runs away lives to fight anotherday
12. He/she hath conquered well that hath made their enemies flee

13. Kill your enemies with kindness

14, A fair exchange brings no quarrel

15. No person has the final answer, but everyone has a piece to contribute

{ | 16. Stay away from people who disagree with you
%, | 17. Fields are won by those who bemm_______

18. Kmd words are worth much and cost little

't 419, Tik forj_'ra'rﬂl_sr fair play

> 20. Only the person who is willing to give up his/her monopoly on truth can ever profit fron
the truths others hold
21. Avoid quarr‘elsome people as they will only make your life miserable

22. A person who will not flee will make others flee
23. Soft words ensure harmon ny
| 24. One gift for another makes good friends
25. Bring your conflicts into the open and face them directly, only then will the best soluti
| be discovered
26. The best way of handling conflicts is to avoid them

/





