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Digital technology has become a vital element of the contemporary workplace, bringing a variety of advantages including higher productivity, enhanced communication, and enhanced collaboration. In recent years, digital technology use has expanded, with the Covid-19 epidemic highlighting its significance in the workplace (Bughin et al., 2018).
The goal of this paper is to investigate why digital technology is essential while dealing with humans. The paper will present an overview of the forms of digital technologies typically employed in the workplace, as well as their advantages, problems, and possible pitfalls. The paper will also analyze the effect of the Covid-19 outbreak on the workplace use of digital technologies.
[bookmark: _Toc131562771]Overview of Digital Technologies in the Workplace
Digital technologies have transformed the way we work by providing us with tools that boost workplace efficiency and output. In this part, we will examine the many digital technologies widely used in the workplace and how they are utilized to enhance work processes.
Computers, laptops, smartphones, and tablets are the most popular digital tools in the office. These devise  enable employees to effectively access and process information, connect with coworkers and customers, and execute professional activities. Computers and laptops are crucial for personnel that work on data-intensive projects, such as data analytics and financial modeling, which need massive data processing. Smartphones and tablets are more mobile and are often used for communication, scheduling, and information access while on the move (DeRosa & Lepsinger, 2010).
In the workplace, software applications are another essential element of digital technology. For document creation, editing, and sharing, productivity applications such as Microsoft Office, Google Suite, and Adobe Creative Cloud are used. These technologies allow workers to interact in real-time on documents, presentations, facilitating teamwork and expediting job completion. For remote meetings, chat, and video conferencing, communication tools like as Slack, Zoom, and Microsoft Teams are employed. These solutions enable individuals to interact and cooperate with colleagues and customers across several time zones and locations (Grant & Gino, 2020).
In the office, project management software is another crucial digital tool. These apps aid teams in project planning, organization, and progress monitoring. They provide a centralized area for storing project information, assigning tasks, and monitoring due dates. Asana, Trello, and Jira are popular project management applications.
Artificial intelligence and data analytics are two more digital technologies that are becoming increasingly prevalent in the workplace. Data analytics tools allow workers to process and analyze massive volumes of data, therefore revealing insights and patterns that may guide corporate choices. In certain businesses, artificial intelligence is being utilized to automate customer service, data input, and even decision-making (Bughin et al., 2018).
Digital technology is essential in the workplace because it helps workers to perform their duties more efficiently and effectively
Digital technology is an essential component of the contemporary workplace, providing workers with the tools they need to perform more efficiently, communicate more effectively, and collaborate with colleagues and customers. From computers and smartphones to productivity tools and project management software, digital technology has altered the way we work, allowing us to work smarter, not harder (Eid & El-Gohary, 2019). As technology continues to advance, it is probable that digital tools will become increasingly more significant in the workplace, allowing us to address new problems and innovate our work processes.
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The Covid-19 outbreak has had a profound influence on the way we work, compelling many firms to establish remote work practices to decrease transmission risk. This transition to remote work has increased the workplace's dependence on digital technologies for communication, collaboration, and productivity (Kozlowski & Bell, 2013).
In reaction to the Covid-19 epidemic, 88 percent of firms globally have encouraged or compelled employees to work from home, according to a poll performed by Gartner in April 2020. This abrupt shift to remote work has compelled businesses to embrace new digital tools and technology to allow workers to operate efficiently from home.
Communication systems like Zoom, Slack, and Microsoft Teams have become indispensable for remote work, allowing employees to keep in touch with coworkers and customers. According to a research by Zoom, the number of participants in their daily meetings jumped from 10 million in December 2019 to 300 million in April 2020, demonstrating the considerable rise in the usage of digital communication tools as a result of Covid-19 (Davenport & Ronanki, 2018).
Collaboration technologies such as Google Docs, Microsoft Office  have also proven indispensable for remote work, allowing teams to collaborate in real-time on projects,
The importance of productivity tools such as time-tracking and project management software has also increased in remote work
In the first few months of the epidemic, the usage of time-tracking software jumped by 55 percent (DeRosa & Lepsinger, 2010).
The Covid-19 epidemic has hastened the use of digital technology in the workplace, with remote work becoming more prevalent and the usage of digital tools for communication, collaboration, and productivity becoming crucial (Sharma & Bhagwat, 2020). The epidemic has compelled businesses to use new digital solutions that allow workers to operate successfully from home. As the globe continues to recover from the epidemic, it is probable that the growing dependence on digital technology will continue to influence the future of employment.
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Digital technology has transformed the way we work, offering a range of benefits that enable employees to be more productive, efficient, and connected. Here are some of the key benefits of using digital technology in the workplace:
Increased productivity: digital technology has allowed people to work more effectively. For instance, cloud-based software like as Google Drive and Dropbox enables workers to access papers from anywhere, and project management tools such as Asana and Trello enable teams to collaborate on projects and monitor deadlines (Eid & El-Gohary, 2019).
Better communication and collaboration: Digital technology has transformed workplace communication and cooperation, allowing individuals to remain in contact with coworkers and clients regardless of their location. Communication services like as Slack and Microsoft Teams provide real-time chat and collaboration options.
Remote work: Digital technology has made it feasible for people to work remotely, allowing businesses to tap into a global talent pool and offer more flexible working conditions. 
Cost savings: By automating mundane processes and improving work digital technology has allowed businesses to minimize expenses. Compared to conventional paper-based procedures, electronic invoicing solutions, for instance, may save businesses considerable time and money.
Data analytics: Companies may now collect and analyze data on their company operations, allowing them to make better choices and improve their procedures. For instance, customer relationship management (CRM) software may monitor customer interactions and give insights into consumer behavior, whilst web analytics tools can monitor website traffic and user activity to enhance the user experience.
According to a survey by Deloitte, organizations that adopt digital technology report greater productivity, profitability, and employee happiness. According to the survey, businesses that utilize digital technology are 2.5 times more likely to enjoy revenue growth than those who do not (Grant & Gino, 2020).
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While digital technology has brought several advantages to the workplace, it also poses a number of issues that may have a negative influence on employee well-being and productivity. Here are a few of the most significant obstacles to using digital technology in the workplace:
Information overload: Digital technology has made accessing information simpler than ever before, yet this may lead to information overload. The sheer number of emails, texts, and alerts that employees get might make it difficult for them to concentrate on vital work (Grant & Hoffman, 2011).
Distraction: With social networking, online shopping, and other online activities vying for workers' attention, digital technology may also be a significant source of distraction. This may result in lower productivity and engagement, as well as elevated levels of stress and burnout (Kozlowski & Bell, 2013).
Cybersecurity: As businesses become more reliant on digital technology, cybersecurity becomes a growing worry. It may result in the loss of sensitive information, monetary loss, and reputational harm.
Potential for technology to replace human interaction: Digital technology has facilitated distant work and virtual collaboration, but it may also contribute to a lack of interpersonal contact and social isolation. This may have a negative effect on staff health and lead to diminished motivation and engagement (Mesmer-Magnus et al., 2021).
Technological literacy: Some workers may struggle to keep up with new software and tools due to the quick rate of technological advancement. This may result in a skills gap, with some staff unable to properly utilize digital technologies.
According to a Gartner survey, workers spend an average of 28% of their workweeks handling email, and up to 50% of emails are either useless or unneeded. This demonstrates the difficulty of information overload in the job .
Moreover, according to a poll conducted by Udemy, 36% of workers feel overwhelmed by the amount of technology they are required to use at work, while 32% report feeling distracted by technology throughout the workday (McAfee & Brynjolfsson, 2017).
It is essential to stress, however, that these difficulties are not inevitable and may be solved via the implementation of good digital policy and training. For instance, businesses may create rules to avoid email overload, such as encouraging workers to utilize instant chat or designating time periods without email (Schneier, 2015). In addition to providing training and assistance to help workers utilize digital technologies successfully and securely, employers may encourage a work-life balance culture to minimize burnout.
Lastly , despite digital technology's many benefits in the workplace, it also presents a variety of challenges that might affect workers' happiness and output. 
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Overall, digital technology has become more important in today's workplace due to the many benefits it offers, such as increased efficiency, better channels for teamwork, and the option to work from home. Because of the spread of the Covid-19 virus, businesses have turned to remote employees and technological fixes to keep operations running smoothly and keep lines of communication open (Sharma & Bhagwat, 2020).
However, the use of digital technology in the workplace brings a number of issues, such as information overload, distraction, cybersecurity threats, and the possibility that technology may replace human contact. To address these difficulties, firms must create policies and training programs that enable workers to utilize digital tools efficiently and securely, while fostering work-life balance and reducing the negative effects of digital technology on employee well-being (Mesmer-Magnus et al., 2021).
To maximize the benefits of digital technology while minimizing its potential drawbacks, organizations should provide training and support to help employees use digital tools effectively, promote a work-life balance culture, and implement policies to reduce information overload and cybersecurity risks (Schneier, 2015).
Digital technology is essential for working with people because it provides a variety of advantages that may enhance productivity, collaboration, and general workplace well-being. By developing effective policies and training programs, companies may use the power of digital technology to generate success while mitigating its potential negative effects.
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