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[bookmark: _Toc57932355]1.0 Introduction
There are various changes that are taking across the education sector around the world. However, the recent pandemic is one of the reasons behind it, which is pushing the education sector to be online. The study here will be discussing the ways the virtual learning environment is affect the learning process and the students that are involved in it. Additionally, within the study there will be a survey which will be conducted amongst 15 students of University of Wales Trinity Saint David London Campus, which will aid in assessing the ways the virtual learning platforms are impacting their process of learning. However, the study will also help in finding out the different challenges that are related to the process of e-learning and the strategies that are adopted by education providers in overcoming it in an effective way.
[bookmark: _Toc57932356]2.0 Aims and Objectives
The main aim of the study is to understand the impact of virtual learning environment on the students of University of Wales Trinity Saint David London Campus. However, the objectives of the study are:
· To determine the extent to which the students are benefitting from virtual learning process
· To understand the challenges that they have faced while receiving lessons over virtual platforms
· To identify the most used virtual learning platforms that are used by the students
[bookmark: _Toc57932357]3.0 Literature Review (Secondary Data)
[bookmark: _Toc57932358]3.1 Importance of virtual learning
The things that are impossible in traditional classroom can easily be executed in virtual learning environment. For example, highly inclusive classroom can be developed with the use of virtual learning process. From the study of Jaligama and Liarokapis (2011), it can be assessed that almost all of the higher education institute are now following the virtual learning process because of it can help in improvising the communication process to a great extent. Additionally, students from different backgrounds and origin can access to the same standard study material at the same time. Again, Jaligama and Liarokapis (2011), mentioned that with the process of virtual learner, it has been observed that the students are having a high level of confidence and skill developing attitude, which can stand beneficial for them in the long run.
However, it has been assessed from the article by Lee (2019), that because of the virtual learning environment one student can easily adopt himself/herself with professional digital environment. In addition, through this learning process, it becomes easier for the teacher as well in providing same lesson to a large number of students simultaneously. This makes it easier for both the students and the teachers in receiving and delivering the learning modules in the best possible manner. Flexibility is another reason for which the learning process through virtual platforms are becoming important. The different virtual that are used by education providers are enabling them in continuing the process of learning even during the times of pandemic, when social distancing is necessary (Razavi, 2020). Therefore, it can be said that continuity is another aspect for which virtual learning environment is becoming significant.
[bookmark: _Toc57932359]3.2 Advantages and Disadvantages of virtual learning
As understood from the study of Uzunboylu et al. (2011), this process of learning is cost saving. This is because, the students do not have to make additional investment in their process of learning like transport and also minimizes the level of carbon footprints at the same time. This makes the process of learning more environmentally friendly. In addition to this, it has even been identified that the process of virtual learning benefits by improving the relationship between the students that are from different background, which makes it easier in developing the work as a single culture. Moreover, it also induces the culture of teamwork amongst the students.
However, Qvist et al. (2015), also helped in acknowledging that the process of virtual learning environment pushes the students in developing technical skills. The students from the very beginning become accustomed with computer application and use of keyboard, which makes them grow their skill and knowledge regarding the use of it. Faster feedback from the side of the tutors is another advantage that one student can have from engaging in virtual learning environment (Barmaki and Hughes, 2015). Furthermore, the study of Horobeţ and Belaşcu (2015), helped in assessing that there are certain disadvantages as well. Out of which technical issues is one of the most prominent one. Because of such issue the whole process of learning can be disrupted to a great extent. 
Again, it can be said that lack of motivation can be another issue that the students can face while receiving lessons over online platforms. This is because, the teachers may neglect the students because of time foundation, which on the other hand can hamper their mindset of learning. Moreover, as the level of face-to-face interaction is not there in this process of learning, the quality of the process of learning cannot be monitored effectively (Markova et al., 2017). Limited feedback is also an issue that the students can face while receiving lessons through virtual learning environment. 
[bookmark: _Toc57932360]3.3 Literature Gap
However, from the received information it can be said that the literature review mentions the advantages and disadvantages of virtual learning environment. Contradicting to this, the information, which are related to the steps that need to be followed in order to create an appropriate virtual learning environment is not mentioned here. The received information has helped in assessing that the virtual learning environment can help in receiving faster feedback but at the same time it failed to mention the extent to which the feedbacks are effective to the students. Again, the received information supported in understanding that a larger number of students can access the learning materials from wherever they want but it did not mention the technological equipment that are needed to complete the process of a perfect virtual learning environment.
[bookmark: _Toc57932361]5.0 Survey Analysis (Primary Data)
In this process of Survey, the study will be selecting the students of University of Wales Trinity Saint David London Campus, which will further help in assessing the ways the virtual learning has affected their process of learning.
Q1. For how long are you receiving courses over virtual learning platform?
[image: ]
From the above received information it can be understood that out of the selected respondents, 50% mentioned that they are using virtual learning platforms for the last 3 months, and 30% of them mentioned that they are doing the same for more than 6 months. This further helped in acknowledging that they are habituated with the virtual learning process and environment, which will make it easier for the study to understand the advantages and disadvantages that they have faced while being engaged in this process of learning in details.
Q2. What are the benefits that you have received while going through virtual learning process?
[image: ]
Out of the selected participants, 30% equally voted that easy access to coursework materials and immediate feedbacks from the tutors are the benefits that they fetch out of virtual learning process. However, the rest 40% mentioned that it became easier for them to communicate with their classmates in a better way. This further helped in acknowledging that because of virtual learning process, it became easier for the students to make connection amongst them as well as with the tutors. Additionally, they can also make easy access to their learning materials from wherever they want.
Q3. What are the challenges that you have faced while doing the same?
[image: ]
40% of the selected respondents mentioned that they faced technical issues while receiving their lessons over virtual platforms. This can be one of the most sensitive barriers that can disrupt the process of learning. However, the out of the rest 60%, half of them voted for limited feedbacks from the side of the tutors and the rest voted for feeling of isolation. This shows that it is essential for a student to feel more connected with the process of learning, which cannot be delivered through virtual platforms. This further helped in evaluating that because of less time the tutors may not be able to respond to every student equally.
Q4. How far do you agree that virtual learning will become the future process of learning?
[image: ]
However, out of all the selected respondents everybody felt that the virtual learning style will becoming the upcoming trend of learning. This is because, the process of learning is changing and different digital platforms are making it easier for the students to access the learning materials from anywhere and everywhere, which makes it easier for both the teachers to share their knowledge with them in an easier manner.
Q5. According to you, is virtual learning process faster than traditional learning method?
[image: ]
Though out of the ten selected respondents, 70% believed that the virtual learning process is faster than the traditional model of learning but still 30% opposed it. According to the receiving answers from the respondents, it can be evaluated that there are students who still feel that it is better to follow the traditional form of learning because that process of learning is much more interactive than the virtual learning process. Additionally, it can also be said that at present the students are also being able to adjust with the new learning process, which can shape the future environment of learning.
Q6. Which platform do you use to receive virtual class the most?
[image: ]
The above pie chart helped in assessing that out of the selected participants 90% of them are habituated with Google classroom and the rest is habituated with Docebo. This shows that the selected university uses Google Classroom as their virtual platform for providing the lessons to their students. 
[bookmark: _Toc57932362]6.0 Discussion
The received information form the various sources, both primary and secondary it can be said that virtual learning environment can become the new trend in the process of education. It has been assessed that the study of Jaligama and Liarokapis (2011), virtual learning process are being adopted by most of the higher education centre and similarly the received information from the selected respondents has helped in assessing that they believe that this process of learning is faster and will be the future mode of learning. Again, it has been assessed from the gathered information from the primary sources that the selected respondents mentioned that they can receive faster feedback while engaging themselves in virtual learning process and can also make better communication with their classmates, and this was also supported by the study of Barmaki and Hughes (2015). Therefore, it can be evaluated that the virtual learning environment can help in enhancing the process of communication.
Moreover, it has been identified from the received data of the primary sources that technical issue can be one of the barriers that the users of the virtual learning platforms can face. This same statement was also mentioned before in the literature review. On the other hand, it has even been assessed that issues like feeling of isolation can cultivate amongst the students, which can hamper their mindset towards the process of learning. However, the study of Markova et al., (2017), supported this by mentioning that level of motivation can be low amongst the students as the level of face-to-face communication is not involved much. This helped in evaluating that though the process of virtual learning is advantageous in various sense but the issue of monitoring the quality still remains. 
[bookmark: _Toc57932363]7.0 Conclusion
After the completion of the study, it can be concluded that the process of virtual learning can help individuals in developing various skills like teamwork and technical knowledge. Additionally, the received answers form the selected respondents aided in acknowledging that issues like emotional breakdown and technical malfunctioning can be the barriers that the students can face while availing lessons of virtual learning environment. Nevertheless, it can also be concluded that the process of virtual learning environment can help in receiving same standard education to all the students at the same time but its quality monitoring still remains an issue.
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