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Introduction
In this assessment I will be writing about the reflection of the role play, self-motivation, learning styles, SWOT analysis, Johari window, smart objectives, employment goals, what the employers want and personal development plans. In additional I will be writing about how I achieved my goals and what help me to became what I am today. My name is Nicoleta Anghel, I am from Romania, and I am 20 years old. 2 years ago, I’ve been moved UK after I finished my high school to change my life. I found a good job in a restaurant, and I continued my studies to a university. When I graduate, I will get the certificate for higher education skills in the workplace. During these 2 years I improve a lot my language, my communication skills and my worker abilities but I also had many difficult situations which make me to think is is worth it. For example, I didn’t have enough money to pay my rent and the bills, in the beginning I was not appreciate in my workplace because I was new, and it was my first job in hospitality.  Now I am a key worker in my workplace, everyone appreciates me and my work. As a career plan I would like to continue in hospitality and more specific in restaurant becoming a General Restaurant manager in maximum 5 years’ time.

Reflection on the role play
Using the Gibb’s model, I will reflect in my role play with the following steps: descriptions, feelings, evaluation, conclusion, and action.  
Description
We had to choose a partner and to prepare 5 questions based on a application form. My partner and I write the answers for the questions, and we prepare as for the interview.
Feelings
Unfortunately, the campus was closed so in this situation we had to perform the role play online. We had a small problem at the beginning with my colleague camera but at the end everything works out. Before to begin, I was nervous because this is one of my weaknesses, being shy with a large public. I start shaking and breathing very fast, and my heart was beating the same. We start the role play and all my emotions disappear, and I start speaking without problem. I’ve been performing first, asking the questions as a interviewer for my partner which was interviewee and after we swap.
Evaluation analysis -Good points
I was evaluated by my lecturer with a good interviewer skill, I maintained the eye contact, I’ve had body language and I made a “small talk” just to relax the interviewee. I’ve had an interviewee style friendly and encouraging conversation. As my response I’ve been speaking at lengths with relevant answers. Professional standards were good having good, dressed code, without audio-visual problems, and with the questions grammatically well-structured.





Bad points
As a bad point I can say that I need to improve the way how I map out the interviewee. The conversation starts straights away with the questions and didn’t specify what job he is applying for.
Conclusion
This role play helps me discover that I have good communications skills, language skills which I am surprised only because English is not my first language. In additional I can say that I learn how to manage my emotions, so I didn’t lose myself during the performance, I was confident during the dialog, and I would say that I really like working in a team.


Self-motivation
Motivation is the drive to achieve the goals. Its influence by:
· How much I want to achieve the goal
· What I will gain
· My personal expectations
Motivation is important because: 
· provides me with goals to work towards
· helps me solve problems
· helps me
· helps me cope with challenges and opportunities
Self-motivation is, in its simplest form, the force that drives you to do things, to put effort into self-development. The reason why I am going to work happy and with a good vibe is because I am motivating to progress and to develop myself in this field. I am doing all my best to be on time at work, I am the last one which is leaving home, I am not complaining about my colleague, I am always supporting the team as much as I can. I am a strong person with a strong character, calm and patient, positive, responsible and I respect my management staff and my team. However, like everyone I am not perfect, so I have couple of weaknesses, for example: when I am angry, I am not talking with anybody, I prefer to do the job alone, if I am upset, I am not smiling to anyone, and this is affecting my service and if something goes wrong with a customer or with a colleague, I am stressing myself a lot.
Learning Styles
Visually, Auditory, Kinaesthetically -VAK 
People predominantly learn using one style – whether visual, auditory, or kinaesthetic. Though every learner often incorporates elements of the other two styles, they are likely to achieve maximum benefit from learning by focusing on their primary style.
Visual learners absorb information primarily by seeing it, or by visualising it mentally. Auditory learners absorb information primarily by hearing it. Kinaesthetic learners absorb information primarily through movement in a physical way.
My learning styles are visual and kinaesthetic as well. I believe that those learnings styles can help me to progress in any workplace and any field. In my workplace both learning styles are important. For example, visual style helps me to memorise an recipe from an cocktail if I see the ingredients on the paper and after 3 times I don’t need to check the paper anymore rather than explaining to me verbally cause I forget fast and kinaesthetic style helps me when I am doing a new task which I never done it before, even if is for the first time, if I am making it once, I memorise the steps quickly. 

Swot analysis
Strengths
· Leadership skills
· Good listener
· Patient
Weaknesses
· Very shy in a large public
· Hard to say my opinion
· Improve my language
Opportunities
· Being a floor supervisor
· Get to know new people
Threats
· Competition
· Finance 
Johari Window
To improve a person's perception of others, the Johari window paradigm is applied. This paradigm is built on the notions that trust can be gained by telling people things about you and by learning from their feedback. The Johari model uses four quadrants, or window panes, to represent each individual. Each of the four window panes represents a personal trait, such as knowledge or ignorance of that trait to oneself or others, as well as feelings and motivations.
Open area-known by myself and known by the others
· I am a calm person
· I am getting upset fast even if was a joke
· I love animals
Blind spot-Known by the other but not known by me
· I am speaking and laughing laud
· I am speaking very much
· I am listening to other people conversations

Hidden area-Known about myself and hidden from the others
· I am not an open person, I don’t like to speak about my life to everyone, I prefer to keep it for me.
· I am jealous when someone has something which I don’t have or if someone’s personality is somehow and me, I am not.
· I don’t like when somebody is checking my stuff.
Unknown- unknown by me and the others
· I like to sing
· I like to dance

What the employers want?
In general employers are looking for people who are doing properly their job after ta good training, they need to see your initiative, motivation, and cooperation. In additional, if you are an honest person can be a favourable think for employers, they need someone they can trust. Do not come late or call sick too many times, this is another bad factor which can influence their opinion about you, don’t complain too much about your colleague if is something which it doesn’t affect you. As a last important criterion for what they expect from us as an employee is teamwork. Employers are aware that when workers feel like an important member of a team, they are more productive and often more devoted to the company. Team players demonstrate a willingness to work together with others to carry out tasks and achieve objectives.
SMART objectives
A SMART objective is one that is specific, measurable, achievable, relevant, and time-bound. SMART objectives provide the details for how a group or organization will achieve a goal. By 1st of September the restaurant will start organising publicity on social media, making special offers to customers, happy hours and discounts for regulars and we expect to increase the number of the booking with at least 15% by the end of the month. We are able to finance the promoters and to keep the offers open for a long term.

Employment goals 
Short-term goal
· Finish my assessments 
· graduate my university 
· save £1000 
· sell old items 
Long-term goals
· to become a General Manager 
· to join in a dance club 
· to get married 

Personal development plan 
My development plan is to succeed in my career and has several stages. Prior to landing to my dream job -General restaurant Manager in at least 5 years’ time of a multinational company, I have to gain valuable skills and experience that would help me to be successful in that job. These skills are interpersonal skills, communication skills, good organisation, creativity and others. I can gain these skills working in different positions which would lead me to GM, where in each position I can master one or more of the skills required. 
Position 1: Floor supervisor: My communication skills will be improved being in a management position. Possible challenges in that stage can be some difficulties in managing people at initial period due to absence of managing experience.
Position 2: Assistant Restaurant Manager: I will improve my team managing skills.
Position 3: Restaurant Manager
Position 4: Assistant General Manager: The possible challenge for career progression at this stage can be the difficulty of finding the perfect moment when you think that you are ready for landing moment. 
Position 5: General Manager
In additional not only the career development is important for me, however, my hobby is to dance and in my very close future I am planning to join in a dance club so I can enjoy my time off and I can discover new people and maybe If I am lucky, it can bring me some extra money. 


Conclusion
A career plan does not ensure that our career will go in exactly the same manner as we have set it out. This fact should not, however, minimise the significance of developing a written career plan because, when considering our next position, we should consider our interests, knowledge, skills, and abilities. This will enable us to identify jobs where our skills will be put to the best use and where we will enjoy the work itself.
Personal growth is essential because it enables you to fulfil your potential and fulfil your desires, whether they be for academic, professional, or personal reasons. Achieving your life goals will enhance your mental health and general happiness, which will have a profoundly favourable effect.
Making a conclusion from all, in this report I’ve been writing about my personal development for my career and my personal life reflecting on a role play, writing about my smart objectives, employment goals (short-term and long-term), learning style, SWOT analysis, and self-motivation. Each of these topics helps me to understand which are my strong strengths and what I need to improve. 
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Appendix 1 


Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] – Head Waitress
[bookmark: _zidixfu2h1to]Your details

Name: Nicoleta Anghel 

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	High school 












[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	Technician in alimentary industry 
Certificate in higher education, skills for the workplace
Certificate WSET level 1










[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Azumi

Job title: Head Waitress

Length of time with employer: 2 years

Reason for leaving: Less hours 

Duties: 

	Taking orders from the customers 
Running food
Bar duties 
Dealing with customers complains 
Managing the staff 













[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Warehouse-processing parcels using the computer. 











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	Working for you would give me the opportunity to build upon my experience and skills in hospitality and customers services as part of what I know would be a really inspiring and rewarding environment, based upon what I’ve heard about your company.
My previous job I was food runner, waitress and head waitress. In 2 years, I developed many skills. The most important and the one required for this job is managing staff and making the new people joining to don`t feel pressure, to don`t be stress, to don`t feel intimidate. I like working in a team, to help and to offer support. 


















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK?  No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Nicoleta Anghel 

Signature:

Date:07.07.2022




Appendix 2 

1. What are your strengths and weakness?
2. Your application says as you have many important skills that’s great, I would like to know how do you deal with customers complaint, if there is an unhappy customer and how can you make them happier or any example from your previous job?
3. When you have workload how do you handle with it and your emotion?
4. You have mentioned as you managing staff, can please tell me how do you deal with them? what did you if there are disagreement with you?
5. Which most related skills will you bring from previous job? Can you tell me bit about that?
6. Which skills and how are you going to gain yourself from this job? 





