[image: ]


MODULE CODE/ COD Y MODIWL: BMSW4003
DIGITAL SKILLS AND RESEARCH METHODS 
Name: Mohammad Jaffri
ID: 1814418













Table of Contents
 
Introduction	3
Literature Review	3
Rationale	3
Objectives	4
Methodology	4
Findings, Analysis & Discussion	5
Summary of Findings	12
Conclusion	13
References	14
Appendix	15








[bookmark: _Toc28981636]Introduction
A virtual learning environment (VLE) in educational technology is a Web-based platform for the digital aspects of courses of study, usually within educational institutions (Vedemo, 2017). Learning is essential for every student studying in a university and the virtual learning environment will ensure how well a student can learn and it acts as supportive resources for the student. The aim of the student is to learn as much as possible in the university life and a good university will provide all the necessary tools for better learning experience for the student. This report is a research-based report based on the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience in the University of Wales Trinity Saint David(UWTSD), London Campus. To understand the Virtual Learning Environment in the campus, a research and analysis will be done based on a survey which will be conducted in the campus. 
[bookmark: _Toc28981637]Literature Review
According to Vedemo (2017), virtual learning environment is essential for every student and with increasing number of students every year, the university needs to provide better resources such a virtual learning environment of the students learning purpose. The learning environment will vary from one university to another and that is why it is important to conduct a research amount the students of UWTSD to have a better understanding of the virtual learning environment available le in the university. The results of the research and analysis will take us to the conclusion whether any additional changes are required to improve the virtual learning environment in UWTSD. There is some research the argues that class lectures are good enough for a student’s learning whereas some other research has indicated that a university must have a good virtual learning environment of the students learning (xelium.co.uk, 2018). 
[bookmark: _Toc28981638]Rationale
There are many reasons for conducting this research. One of the many reasons to conduct this research is to understand the importance of virtual learning environment for the purpose of learning inside the campus for the students. This research will help us to understand whether students are aware of the benefits and costs that virtual learning provides to them inside campus learning. Moreover, with proper research and analysis we will be able to find what students feels and thinks about the university and the key areas that can be improved to provide better resources to them which will make their learning experience much smoother than before. 
[bookmark: _Toc28981639]Objectives
[bookmark: _Hlk28688699]The objective of this research report is to analyze the research results regarding the use of virtual learning environment in UWTSD. With this research we will be able to learning about student’s opinion regarding the use of VLE in the campus. This research report will allow is to analyze the results in such a way that will enable us to understand the importance of virtual learning environment and its advantage and disadvantages for the students learning purposes. Moreover, this report will give a clear idea regarding the improvement that are required by UWTSD to offer a better environment for the virtual learning of the students due to increased number of students every year. 
[bookmark: _Toc28981640]Methodology 
Methodology of the report is the method in which the research will be conducted (Scribbr, 2019). The main aim of two report is to do a thorough research on the virtual learning environment of UWTSD. To conduct this research both primary and secondary data will be collected for the research. Primary data is the first hand data that will be collected regarding the research topic and this will be done inside the campus of UWTSD, London. There will be a questionnaire with set of closed ended questions which will be filled up by the students inside the campus. I will select 20 students from the campus who will fill up the survey questionnaires to help me with the report. This will give us a clear idea about their opinion and thoughts regarding the research topic and will act as the first hand data. Secondary data collection will be done from secondary sources such use browsing different websites and pages in the internet and will also be done through interviews, newspapers, transcripts etc. 
Ethics in Data Collection
Ethics plays a vital part in data collection for research purpose. Ethics is the moral principles that govern a person's behavior or the conducting of an activity. There are some key ethical issues that are needed to be followed by me while conducting the research among the students of the campus. The first ethical issues that needed to be considered is informed consent. According to Armiger: "it means that a person knowingly, voluntarily and intelligently, and in a clear and manifest way, gives his consent" (Mvp audience, 2019).  Another thing to consider while ethical data collection is to ensure that no harm is done to others during the process. Moreover, it is essential to respect the privacy and confidentiality of the respondents. By following these ethical issues, a good research can be conducted by emphasizing ethics while data collection in the campus. 
[bookmark: _Toc28981641]Findings, Analysis & Discussion
This portion of the report will discuss about the findings of the research after doing the survey amount the students of UWTSD. The questionnaire consists of 13 closed ended questions which is filled up by 20 students from the campus. However, some of the important charts will be shows in this report for analysis and easier understanding of this research. This data analysis will be shown and explained below: 
1. How often do you use VLE?

35% of the students reported that they use VLE for more than 5 times a week. 25% of the students reported that they use VLE on a weekly basis. 18% of the students reported that they use VLE for only 2 to 3 times per week whenever it is necessary for them to use regarding university work. However, only 12% students reported that they use VLE on a daily basis based on their requirement. 


2. [bookmark: _Hlk28389520]What is your Age Range?


52% of the respondents are in the age group of 18 to 24 which indicates that the majority of the age group is the young age group of students who just joined that university and might have newly enrolled. 28% of the students are in the age group of 24-30 which indicates that seniors of the university are using the VLE and had responded to the survey. 
3. [bookmark: _Hlk28389437]How do you access VLE?

Around 35% of the students responded that they access VLE using smartphones which shows that the smartphone of the students is VLE supported and they have easy access within seconds. Around 28% of the students access the VLE through desktop computers at home. 22% student’s access VLE though university computers and 20% students access VLE though their own personal laptops. 
4. [bookmark: _Hlk28389443]Is your VLE (Moodle) Smartphone compatible?
 
This has been well supported by the results of this survey question which indicates that 88% of the student have smartphone compatibility to VLE. However, 12% students reported that their smartphone is not compatible to VLE which is a great laidback for them as they need to use alternate source to access VLE (Moodle). 






5. [bookmark: _Hlk28389448]Dou you have access to computer /internet at your term time address?


95% students reported that they have access to computer and internet in their term time address and only 5% has difficulty to access the computer and internet.
6. [bookmark: _Hlk28389452]How long have you used VLE for?


7. [bookmark: _Hlk28389457]Which functions do you use VLE for?

50% is using VLE to check and complete assignment briefs. Others are using it to check emails on regular basis and class timetable using virtual learning environment in the university campus. 
8. [bookmark: _Hlk28389462]How would you describe your experience of using internet?

30% students says the experience of using internet is very good. 29% says their experience is good and 25% says their experience is average. However, only 10% respondents say that their experience is below average and only 6% says that their experience is very bad. 
9. [bookmark: _Hlk28389466]Is the UWTSD Moodle Beneficial?

Here 25% of the students strongly agreed that UWTSD Moodle is beneficial for them and 55% of the students only agreed that UWTSD Moodle is beneficial for them. only 15% disagreed and 5% strongly disagreed that UWTSD Moodle is not beneficial for them.
10. [bookmark: _Hlk28389470]Do you feel UWTSD Library has more resources and learning materials than UWTSD Moodle?


This survey question shows which one is more important and resourceful for the students. The results indicate that UWTSD library has more resources and materials compared to UWTSD Moodle available for virtual learning for the students. Around 30% of the students strongly agrees that the library has more resources and learning materials available and around 40% of the students agrees with this statement as well. there are 25% of students who disagrees and 5% students who strongly disagrees as they believe that the UWTSD Moodle has more materials and resources available for the student’s learning compared to the library of the university. 

11. [bookmark: _Hlk28389476]Because of ease of access to class lessons and materials some students miss class lessons?


Here 42% of the students agrees that due to ease of access to class lessons and materials, some students are actually missing that classes as they are dependent of the virtual learning and the Moodle provided by the university. 30% of the student strongly agrees with this statement as well which could be a thing to consider for the learning purpose of the students. However, 15% students disagree and 13% students strongly disagrees with this statement as they believe that the statement is not true and students does not miss out classes for this reason. 
[bookmark: _Toc28981642]Summary of Findings
[bookmark: _Hlk28688814]From the finding of the research done among the students of UWTSD, we are able to find out some key interesting findings of the research. Students in the university has adopted VLE very well and they are becoming dependent on that for their leaning and class lectures and material necessary for their own learning. They are using VLE to access to their emails and check materials uploaded by their lecturers and Moodle’s for their learning. They are using smartphones to access to those necessary documents as smartphone are easy to use and its compatible with VLE. However, it has some drawbacks as class lectures can not be replaced with virtual learning and Moodle’s available in the system. Some of the students might be missing their classes due to ease of access to virtual learning and availability of the Moodle’s and the internet has made everything simpler for them which needs to be considered. However, virtual learning has many benefit’s and if a student fails to understand a topic in class then they can go back and use virtual learning techniques and Moodle’s for their own learning do do well in that course. 
[bookmark: _Toc28981643]Conclusion
Virtual learning has changed the life of the students and this learning can happened due to good learning environment offered by the UWTSD. This university supports online and distant learning and they have VLE Moodle’s that are compatible to use with just internet and a smartphone which make learning experience easier. With this research we have looked at the depth of VLE in the campus and majority of the students are quite satisfied with the VLE in the UWTSD, London. 
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Desktop Computer	University Computer	Laptop 	Smartphone	27	21	20	32	Desktop Computer	University Computer	Laptop 	Smartphone	Desktop Computer	University Computer	Laptop 	Smartphone	



Smartphone	
Yes	No	88	12	


Access to Computer	
Yes	No	95	5	


Duration of VLE	
0-6 months	6 months-1 year	1-2 years	2-3 years	3-4 years	4-5 years	More than 5 years	12	17	22	26	18	4	1	

Check Emails	Check Class Timetables	Check 	&	 Complete Assignment Briefs	33	27	40	Check Emails	Check Class Timetables	Check 	&	 Complete Assignment Briefs	Check Emails	Check Class Timetables	Check 	&	 Complete Assignment Briefs	



Experience of using Internet	
Very Good	Good	Average	Below Average	Very Bad	30	29	25	10	6	


Strongly Agree	Agree	Disagree	Strongly Disagree	25	55	15	5	
Strongly Agree	Agree	Disagree	Strongly Disagree	
Strongly Agree	Agree	Disagree	Strongly Disagree	

Strongly Agree	Agree	Disagree	Strongly Disagree	28	42	25	5	Strongly Agree	Agree	Disagree	Strongly Disagree	Strongly Agree	Agree	Disagree	Strongly Disagree	



Strongly Agree	Agree	Disagree	Strongly Disagree	30	42	15	13	
Strongly Agree	Agree	Disagree	Strongly Disagree	
Strongly Agree	Agree	Disagree	Strongly Disagree	


Use of VLE	
Daily	2-3 times a week	More than 5 times a week	weekly	Monthly	12	18	35	25	10	


Age Range	
18-24	24-30	30-35	35-40	40-50	50-60	60-65	52	28	12	8	0	0	0	
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