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A new initiative was launched on 1st November 2020 to actively encourage victims of domestic abuse and violence to make contact with the independent Live Fear Free service.
Why we are introducing this aftercare service?
Our number one priority is protecting vulnerable people, and we believe this ‘aftercare’ service will help better protect the women, men and children in our communities who are experiencing domestic violence and abuse.
Domestic violence and abuse is complex and amounts to a considerable proportion of demand on policing. 

We currently deal with around 35,000 domestic related occurrences per year (this figure does not include rape and serious sexual offences), which translates to approximately 3,000 per month. However, a significant proportion of these do not result in prosecution due to the victim not supporting this action. This may be out of fear, uncertainty and a number of other factors. They can also be reluctant to engage with specialist support services.

This situation has been further impacted by the Covid-19 pandemic and restrictions which has created further barriers to engagement and reporting.
To address this, our Public Protection Department and Commissioner’s team have been working with Welsh Women’s Aid to encourage stronger victim engagement with Live Fear Free. The aim of the initiative is to ensure that we have done all we can to support and safeguard the victim through the situation they find themselves in, and to actively encourage them to speak to an independent advisor. 

How the Life Fear Free service works
Live Fear Free operates a 24/7 telephone service as well as other means of contact, such as online chat, text or email. The helpline number is 0808 8010 800. The helpline can provide emotional support as well as practical advice.
The helpline is free and will not show up on telephone bills. Calls from UK landlines and most mobile networks are free but as it is a 0800 number the automatic message saying calls may be charged could still be heard.
Advisors can, where appropriate:
• Refer people (with or without children) to emergency accommodation
• Carry out on-line crisis and safety planning
• Refer the victim for face to face support and advice in local area
• Listen and offer emotional support and a referral to counselling services
• Provide practical information about housing rights, information on getting injunctions, reassurance about going to a Sexual Assault Referral Centre or Court
Practitioners can reassure those engaging that the Live Fear Free support service is not linked to South Wales Police and that we will not be made aware of what is discussed. If circumstances allow and are appropriate, practitioners should make an offer to remain with the victim while they contact the service and provide the use of their work issue mobile phones to victims if they prefer not to use their own to make the call. 
What we need frontline practitioners to do
To ensure the initiative does not cause additional administrative demand on the front-line, mandatory OEL entries for consideration of Public Protection Notices (PPNs) have been amended slightly and now contain a drop down menu for ease of use. 

The CO9 and C12 OEL entry options in the ‘investigator action’ menu used by practitioners when dealing with domestic situations to record whether a PPN has been submitted or not, has been updated with drop down options of YES/NO/NA to allow a swift and non-resource intensive recording of victim encouragement to use the service and engagement.
CO9 PPN – Submission 
C12 PPN – Not Required
YES - The victim has been encouraged to speak to an independent advisor at the Live Fear Free helpline 
NO - The victim has not been encouraged to speak to an independent advisor at the Live Fear Free helpline 
N/A - The circumstances of this occurrence are not relevant for referral to the Live Fear Free helpline 
Practitioners are urged to comply with this function in order to capture the realisation of the initiative.
Public Protection Department – Contacts
If any issues arise with any part of the service, the first point of contact for Live Fear Free will be the Public Protection Department inbox via PPDBusinessUnit@south-wales.pnn.police.uk (Office hours, Monday - Friday). 

Domestic Abuse lead for Public Protection is Detective Sergeant Kaylee Povey.
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