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Assess the role of community policing in fostering and maintaining community cohesion. Consider how else community cohesion might be created and maintained, and examine the effectiveness of these approaches. Discuss why some groups may be less willing to engage with police. Your answer should be based on academic research.

In this essay I will aim to assess the role of community policing in fostering and maintaining community cohesion. I will try to consider how else the community cohesion might be created and maintained and attempt to examine the effectiveness of these approaches. There are some communities and groups that may be less willing to engage with the police and I will aim to discuss this throughout.
Community policing, explained by (Sobem Nwoko, 2018) is in place to form and secure public trust in police officers who serve them. Community policing focuses mainly on the community’s involvement in the police forces ability to prevent and deter crime. Community policing policy is “always in progress” and can always be worked upon and improved.
Community policing has several advantages, including the development of relationships with the communities it serves. Police community officers must start to build trust with the people they serve in order to form ties with the community. It's crucial that the police are dependable when it comes to attending to the demands of the people in order to begin building confidence.
(apecsecadmin, 2016) begins to detail the positives to community policing. One of them is that it begins to lessen and reduce crime. Police officers gain a deep understanding of the community they patrol as a result of community policing, which makes it simpler for officers to recognise the motives and patterns that criminals follow. As a result, and leading to another benefit, there is a feeling of security among the residents of these areas and their growing confidence in the local law enforcement will contribute to a good relationship between the two. These benefits soon lead to fostering community cohesion. 
What is Community cohesion and why is it important? Community cohesion, as defined by (Council, 2019) is “Community cohesion is about how people get along together in our communities. Cohesion is important. If people are unable to get on well, tensions can emerge rapidly, which can lead to intolerant, fragmented neighbourhoods, a reduced feeling of belonging, and increases in anti-social behaviour.” Community and neighbourhood policing and it’s benefits then feeds into help building this cohesion within a community. 
Benefits of community cohesion abound. Many individuals from a variety of backgrounds can develop a sense of belonging because of community cohesion. As a result, it fosters strong, wholesome, and constructive ties between residents.
There are many ways in which community police can integrate with these communities in order to foster these relationships and build on this community cohesion. One way in which the two can be connected is via Police Community Support Officers (PCSOs). PCSOs are not police officers but are “non-warranted officers who provide reassurance to local communities by linking into the police service and providing vital support to police officers.”
PCSOS are an enormously helpful and useful resource for offering a consistent, noticeable, and uniformed presence in neighbourhoods. A community's concerns and major challenges can be identified with the aid of PCSOS, which can then use a wide range of tools and resources to assist in finding solutions (Gov.uk, 2012). In order to acquire the public's full confidence and trust, PCSOs must present an approachable presence and appearance inside the boundaries of their assigned communities.
By maintaining an approachable presence in these areas, PCSOS will aid the development of these favourable relationships and boost confidence. PCSOs can do this by conducting routine foot patrols throughout the neighbourhood, especially in places where there have been or are now problems with anti-social behaviour or other specific issues. This makes it possible for the PCSOs to meet and interact with the public, as well as for the public to speak with them and express any issues or worries they may have regarding their local area. Additionally, it will give PCSOs the chance to do local information gathering, which will result in vital intelligence that can be used to help solve crimes. PCSOs can also help to deter and reduce crime by maintain this visible and consistent presence (Met Police, 2022).
(LondonAssembly, 2019) posed the question “How does police service work used communication channels with residents to build community cohesion and develop trust in policing?”. Neighbourhood and community police officers, especially PCSOs, can foster and uphold community cohesion through organising events that everyone can attend and participate in, in addition to establishing a physical presence in neighbourhoods. For example, every month, neighbourhood police teams along with other agencies such as housing association and the council, hold a gathering known as a PACT meeting. PACT stands for police and community involvement. Throughout the duration of these meetings, residents can have the opportunity to participate in these PACT meetings with their neighbourhood policing team to discuss how their neighbourhood is policed. Residents can voice their concerns about specific crimes occurring in their neighbourhood and offer input on policing or issues they are currently experiencing and in return will receive true and accurate information from the police showing their long-term commitment to them (LancashireConstabulary, 2021). As well as PACT meetings in person, PACT meetings are now also help online in some areas of the country to make room for those that are not necessarily able to attend in person. Neighbourhood and community policing additionally has its own online community via social media in addition to online PACT sessions. Social media provides an excellent way for individuals from various communities to connect and communicate with one another who might not otherwise have the chance to do so or run into one other in the real world. The online community has similar opportunities thanks to social media, allowing them to speak out about issues local to them. It gives individuals the ability to interact with one another through dialogues and discussions and gives them a chance to ask the police questions, which will result in a speedier and more thorough answer. Social media also provides a route to reporting crime online or make reports of the issues they are facing such as anti-social behaviour. This option is a much less stressful experience when having to come into contact with the police which can be an apprehensive situation to begin with.
Community policing teams organise, participate in, and host a variety of events that allow them multiple opportunities to interact with community members and a wide diverse group of individuals. These neighbourhood policing teams assist the general public in recognising and celebrating a variety of holidays and special occasions. The neighbourhood teams, for instance, participate in their local community's celebration of Eid and organise events to mark the occasion. Neighbourhood teams engage with the community through, among other things, visiting and speaking at schools, participating in charitable events, and attending career fairs. All of these things foster a solid and gratifying connection with the police, enabling them to be much more approachable. By being consistent with these events and communication with the general public allows police to maintain these relationships. (Scribbins, Flatley and Hall, 2010) explains in thorough detail, the publics perception of police from the year 2010 – 2011. This detail includes questions about the police that the public have asked and an overall rating of the police and this includes how the police are working with others. Findings showed that “the proportion of people who thought their local police force did a good or excellent job increased by nine percent 2009/10.” The biggest percentage increase between 2009/10 was for the proportion of people agreeing that considering everything, overall they had much more confidence in the police in their local community. This percentage increased from 55% to 69% which is a fantastic change and positive difference. Building relationships with communities involves more than just the police’s ability to create ways to interact with these people – it also involves how they treat them. Any member of the public, no matter their religion, race or protected characteristics, must always be treated fairly and with the utmost respect while dealing with them. When honouring these crucial ideals, police officers are considerably more likely to keep up excellent, irreproachable connections with the communities that they serve. (Scribbins, Flatley and Hall, 2010) shows the effectiveness of this in their report stating that during the years of 2009 – 2012, there was a great mutual agreement that the police treat people with respect (84%) and fairly (65%). This led to the same people feeling as though the police understand the local issues that affect the community (67%).
Whilst at the end of 2020, 74% of people aged 16 and over in England and Wales said they had confidence in their local police (Officer for national statistics, 2020), this isn’t the case for everyone and there are some groups of people that are still less likely to engage and co-operate with the police. Individuals that are statistically less likely to engage with police is those that belong to ethnic minority groups. (College of Policing, 2022) give example of this whereby it shows the disproportionality of the use of stop search powers thus having a negative impact on ethnic minority groups. Black Caribbean, black other and Asian other ethnic groups had the highest rates of stop and search out of all 18 individual ethnic groups. To be more clear, there were 7.5 stop and searches for every 1,000 white people, compared with 52.6 for every 1,000 black people (Home office, 2022). This understandably has a damaging effect on the willingness of these communities to engage with the police.
In order to gain trust in more minority groups, local police can use the Confidence Cycle. “The confidence cycle is the link between community engagement and increased public confidence in the police. It can facilitate a greater willingness for the public to cooperate with the police” (College of Policing, 2013). The Confidence Cycle has three different stages: confidence, action and success. The idea is that having confidence in the police will drive action. This action would be minority groups engaging with the police and building relationships and trust between these communities and the police. Ultimately then, action would lead to success and these relationships would be well established and trust and faith in the police service within these ethnic minority communities would rise (DrPete, 2014).
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In conclusion, whilst there are still unfortunately groups in the community that would be less likely to engage with the police, my findings show that confidence and faith in the police is on the rise and there are proven and effective ways to ensure that police can continue to foster good relationships with communities. Community policing continues to identify responses and strategies that may not have otherwise been considered and as a result establish trust with the individuals of the communities leading them to provide the police with more accurate and trustworthy information which will therefore improve the quality of intelligence obtained which will therefore assist police greatly when it comes to approaching and solving crimes. My findings also show that it is possible for local community police to maintain these relationships once they have been fostered by upholding the standards of professional behaviour and the policing principles in order to provide the best possible service to the communities that they serve. After all, “the police are the public and the public are the police” (Robert Peel, 1822), supporting the idea that policing can only carry out good work, so long as the public trusts us.
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Identify the key issues and challenges of operational policing in the UK, and consider their impact on individual/group wellbeing. Explain the importance of mental wellbeing in policing. Rather than relying on personal experience, you will need to base your answer on evidence, and use academic research to support your points

In this essay I will aim to identify the key issues and challenges of operational policing in the UK and consider the impact of these challenges on individuals and groups that work within the police force. I will attempt to explain the importance of mental wellbeing in policing throughout and thus the consequences of negative well-being.
Operational policing “regards all tools and powers that the police use to tackle crime and also to prevent it.” There are many codes of practice and laws governing how the police, police and what the police can and can't employ when tackling crime (Modern-policing, 2011). Police officers within operational policing are there to maintain order, uphold the law, and provide the utmost professional service to the public. In order to allow police officers to carry out this role, operational policing has in place to support it, the Police and Criminal Evidence Act 1984 which is there to ensure to “ensure a healthy balance is met between the powers of the police officers and the rights of individual members of the public”. Part of The Police and Criminal Evidence Act 1984 are the codes of practice A – H which police officers should always adhere to.
In operational policing failure to comply with the codes of practice and PACE could lead to a decrease in public trust and bring disgrace to the police force. It will also lead to a massive lack of confidence that the general public have in police.
Like anything else, there are challenges that operational policing faces. These challenges include:
· Minimal resourcing
· Operational culture
· Work-place well-being
· Trauma
·  Lack of funding
· Rising demands
· Serving diverse and complex communities
· Increasing levels and styles of crime
· Dealing with non-police calls such as ambulance calls
Crime is on the increase according to (CrimeRate, 2022), “The crime rate in the United Kingdom was 79.52 per 1,000 people in 2021–2022. The overall UK crime rate saw a 1.18% increase from 2020”. The conditions under which crimes are being committed are always changing along with the overall rate of crime. For instance, when technology advances, a specific crime that utilises technology becomes more dangerous. For example, the threat from online crimes such as fraud, grooming, and harassment is increasing as more people introduce technology into their everyday norm and begin to live their lives online more than they used to. Criminals, such as terroists, are using advanced technology to be able to carry out and facilitate their crimes and it is a challenge for police forces to keep up with this ever developing use of advanced technology (LinkedIn, 2022). And therefore due to the constantly evolving nature of crime, the skills needed by the police force must also adapt. As a result, this has a great impact on the way police deal with the crime. Police personnel may find themselves suddenly without the necessary abilities or resources to deal with a situation in an appropriate and effective manner.
Additionally, due to their own increased demands, the Welsh Ambulance Service and the NHS are more dependent on police to respond to calls involving people experiencing mental health crises. This is yet another illustration of the rising demands and the lack of professional and appropriate abilities among operational police personnel to handle the situations they encounter. (Vikram Dodd, 2017) states that “The number of calls handled by the Metropolitan police in which someone was concerned about a person’s mental health hit a record 115,000 in the last year (2021) which is on average 315 a day, or about 13 an hour.” As a result of the rise in mental health emergency calls to the police, more police officers are using their legal authority to detain individuals under the Mental Health Act. This necessitates that officers stay with these individuals at the hospital while they seek psychological and medical help. Not only this, but persons who have been apprehended for a crime who then actively show signs of suicidal intentions or mental health issues while in custody require constant observation by two officers throughout their time in the custody suite. These two instances demonstrate the direct impact of these mental health demands on police, which lowers the number of officers on the beat and on mobile patrol who can efficiently respond to emergency crime calls, resulting in a severe lack of resources. According to (Gov.uk, 2019) it is estimated that detentions under the Mental Health Act by police officers increased by 4.5% in the year of March 2021.
Another challenge that police officers in the UK face is the necessary and required response to many traumatic incidents. These incidents can range from:
· Sudden deaths, including children
· Serious domestic abuse including physical
· Child abuse
· Serious Road traffic collisions including fatals
· Sexual assaults such as Rape
Trauma is described as “a response to an event that a person finds highly stressful.” (Leonard, 2020). 
There are several different types of trauma (ResilientMind, 2021)
· Acute trauma: This is from a single event that has happened in your life
· Chronic trauma: This is ongoing trauma over a pro-longed period of time
· Complex trauma: This is from experiencing multiple traumatic events in your life
Not only can you experience these types of trauma, it is also possible for police officers to experience second hand trauma known as vicarious trauma. Here, a person begins to exhibit signs of trauma after coming into contact with someone who has gone through or experiences a traumatic event. Given that police officers frequently work together, it is completely plausible that they could experience trauma from an incident they haven't even attended, based on the affects it is having on their colleagues (Leonard, 2020).
As illustrated, police officers frequently experience trauma, which can result in a broad range of symptoms that can take many different forms. Not every police officer will experience or respond to trauma in the same manner, and even though some may exhibit symptoms right away, other officers might not suffer the effects for some time. If trauma and its symptoms are not properly managed, attending officers may experience even more serious problems, such as issues with their mental health. (Heroes, 2019) advises that police officers face an increased risk of mental health illnesses as opposed to those that are not police officers. (Heroes, 2019) goes on to states that PTSD is 20% higher in police officers and that 11%% of males and 16% of female officers were at risk from alcoholism as a result of this trauma that they face. Well-being will also be hugely affected and can effect police officers individually or as a group, such as their wider team.
(Davis, 2022) defines well-being as a “sense of health and vitality that arises from your thoughts, emotions, actions, and experiences. When we have well-being, we feel happy, healthy, socially connected, and purposeful most of the time.”
There are five major types of well-being and they are (Tchiki Davis, 2013):
· Emotional Well-Being
· Physical Well-Being
· Social Well-Being
· Workplace Well-Being
· Societal Well-Being
It is incredibly important that police officers in the police force maintain their well-being and resilience. Resilience is the ability to cope with and recover from setbacks (Cherry, 2022). In addition to the various skills they learn on the job, police officers also contribute personal qualities and abilities to the position, such as the capacity to respond with mental fortitude to the stressful situations that arise in the line of duty. Whilst the challenges I have listed that operational policing are facing, such as the lack of resources and the mental well-being challengers, the general public relies on the police to be resilient in all situations they encounter in their work in order to maintain professionalism and the ability to continue to fight and discourage crime in order to keep people safe. This is why resilience in a police officer is incredibly important so that they are capable of recovering quickly from these setbacks. There are many different types of resilience, which (Ogilvie, 2021) explains as natural resilience, adaptive resilience and restored resilience. Natural resilience is the resilience we are born with, it is our human nature. Adaptive resilience is developed from the adversities in life that we face and overcome while restored resilience is the type we learn through gaining skills. As time goes on, police officers will develop a high amount of adaptive resilience.
The ability to be resilient is crucial because it can prevent officers from performing at their best, staying focused, or being dependable if their own well-being is not maintained. If trauma and well-being are not effectively addressed, it can also result in dulled reactions and trouble concentrating during future extremely stressful events. As a result, a police officer may lose compassion and fail to show the necessary empathy to crime victims.
As I have already indicated, operational policing difficulties can affect not only an individual's wellbeing but also a group's wellbeing, such as the wellbeing of an officer team, by fostering a bad attitude and atmosphere. (Health Assured, 2019) describes the harm that a group's bad health will cause. Poor public engagement and communication will come from a loss of productivity and a decline in the quality of services offered to the general public. Being unwell will make it harder for you to do simple chores, let alone difficult ones, and it will drain your energy significantly. Given the obstacles that operational policing in the UK is currently up against, it will become drastically harder to overcome and face adversity and therefore these challenges seem even bigger.
People may not be able to serve the public, follow the 9 policing principles, or uphold the standards of professional behaviour when their social, physical, and mental batteries run low. This can have an impact on their characteristics, as already described, and can result in further operational challenges, such as not being fit for work and thus breaching the standards of professional behaviour. The 9 policing principles are:
· Accountability
· Selflessness
· Honesty
· Integrity
· Fairness
· Leadership
· Openness
· Objectivity
· Respect
The 10 standards of professional behaviour are:
· Honesty and integrity
· Authority, respect and courtesy
· Equality and diversity
· Use of force
· Orders and instructions
· Duties and responsibilities
· Confidentiality
· Fitness for work
· Conduct
· Challenging and reporting improper conduct
(Home Office, 2014)
In conclusion, I have identified the extremely apparent challenges that UK policing is currently facing in every day life out on the front line. As I have outlined, there are many consequences of these challenges that police officers as individual human beings are facing and considered the huge impact that this can have. It is absolutely vital that police officers take care of their mental, physical and emotional well-being in order to continue to perform at high standards so that they can continuously and professionally serve the public and therefore attributing to reducing the demand and challenges faced by operational policing.
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