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[bookmark: _Toc58022198]Introduction
[bookmark: _Hlk57892604]In today’s world, we are obsessed with so many things that are related to our career and profession but forget to address the main thing of our lives which is analysing our inner capabilities and skills. Failing to recognise the need for self-reflection can bring disaster to our life and hamper our professional carrier. A person should routinely assess the self-evaluation to understand the self-progress towards achieving carrier objectives (Boyd and Fales, 2011). Self-reflection is a carrier grooming tool that helps to address the current position and situations happening in a person’s life and harnessing the concept of self-awareness (Bourner, 2013). Evaluating self-reflection is perhaps the best way in which a person can energize the potential skills embedded in himself/herself and ease the carrier indication as self-reflection process can clarify the thoughts and helps to address future challenges (Brockbank, McGill and Beech, 2012). In this report, I will try to provide my self-reflection on completing the assignment 1 and explore the findings regarding community engagement of The Salvation Army. I will also try to implement Gibbs learning cycle to describe my self-learning process and address key challenges that I faced during completing the assignment and the opportunities that can help to improve my potential skills in future. 







[bookmark: _Toc58022199]Reflection on Personal Experience on the Social Business
[bookmark: _Toc58022200]Gibbs Reflective Model
[image: ]Graham Gibbs developed the model of the learning cycle which is famously known as Gibbs Reflective Cycle back in 1988. The main objective of developing this cycle is to initiate learning from different situations and experiences and establishing a set of actions to improve future actions (O'Regan and Nestel, 2015). Through utilizing this reflective cycle, a person can get more information and experiences regarding specific situations and problem and try to overcome the barriers or do it perfectly in future circumstances (Widodo and Riandi, 2019). The model can explain the overall learning experiences through six stages and the learning can be obtained from Figure 1 Gibbs Reflective Cycle (Source: Laptrinhx.com)

situational experiences. The six stages of the Gibbs Model are description, feeling, evaluation, analysis, conclusion and action plan.
[bookmark: _Toc58022201]Description 
Gibbs cycle initiates by describing the activity that occurs during the learning phase (Bourner, 2013). In this part, descriptive information regarding the situational experience is required. As a part of my academic progress, I have been given a task to prepare a report based on community engagement. This report has been designed to provide insightful learning regarding the community engagement process. The task was given two weeks ago in our class as our respected lecturer Molly Jack provided a brief discussion regarding the task and made it clarified to us. Academic works like this task can help a person to increase their thinking ability and react properly to the following situation. At that time, I wanted to make this work perfectly done. As it isn’t a group task, I had to the whole task alone and that is why I needed to make a proper and detailed outline and a strong structural framework to do the work. Structural framework and detailed orientation aids towards completing the work with proper discipline and excellence (Kerner and Fitzpatrick, 2011). Also, the time wasn’t ample enough and for this reason, I needed to this work quickly but properly and made a guideline towards completing the work. 
[bookmark: _Toc58022202]Feelings
At the time when our task was given, a feeling of excitement was embracing me. The feeling was a mixture of interest as well as nervousness. I felt interested that such type of task regarding community engagement will provide me with an exploration of how organisations are attending towards it and making the most out of it. Also, I had to choose an organisation that runs social programme or project and is involved with community engagement and I chose Salvation Army which is Christian based charity organisation working for the betterment of people’s lives. It also made me curious as I will be exploring a completely new organisation and gain a significant amount of knowledge regarding their work and practices. At the same time, I got nervous too. New task denotes new challenge and to execute it perfectly, one needs to be very much aware and proficient to complete it. As it is a completely new task to me, I felt that I will face problems and challenges regarding completing the work effectively. When I asked some of my friends regarding their feelings, some of them were very much excited and determined to complete the work and some of them showed anxiousness regarding the time of completion. Then I started to think about how to proceed the work and overcome the nervousness through self-motivation. Self-motivation can heal the anxiousness and nervousness and boost confidence towards completing the work (Bénabou and Tirole, 2012). After that, I realised that once I start the work, I will gradually overcome the barriers that I will face during completing the assignment. 
[bookmark: _Toc58022203]Evaluation 
The overall time working for the assignment provided both positive and negative consequences. Before starting the work, I decided to choose The Salvation Army as my chosen organisation which was a good choice after all. Also, Before the work, I made a brief guideline-based routine regarding completing the work in which I mentioned the expected time, from where I will seek information and relevant kinds of literature, scheduling my work time and segmenting the overall assignment into small parts. In this case, my plan regarding overall work went smoothly except the expected time. It usually took me more than the expected time to accomplish the work. Therefore, the planning which I made gave me positive result but time along with some other challenges made the work a bit difficult. 
[bookmark: _Toc58022204]Analysis 
In this part of the cycle, the brief elaboration of the things which went either positive or negative will be done here with proper reasoning. From my point of view, I think that the initial planning phase before starting the work provided me with a good opportunity and probability towards accomplishing the work. Detailed planning provides the baseline of performing the tasks, effectively facilitates in the decision-making process and can be compared with actual work through establishing standards (Burke, 2013). In this case, I made planning regarding by taking advocacy and tips from immediate seniors and seek towards finding information on how they completed the work. Their opinions helped me in planning and doing the work easily. The second thing that contributed to the positive outcome of my work is the experience that I got from previous academic assignments. Work experiences can guide a person by adding more value in the skills earned, implement previous experience in current situations, aids in the decision-making process and contribute further in higher education or professionalism (Harvey and Knight, 2011). I have had worked both individually and, in a group, and know how to handle the situation depending on the situation. The third thing that contributed to the positivity is implementing the theory in practice. I searched thoroughly regarding pieces of literature on community engagement and The Salvation Army. To search established and renowned articles and journal, I went through Google Scholar. Google Scholar is a trusted source where we can get articles and journals based on different topics and subjects which can be both credible and authentic (Steckler and McLeroy, 2011). Time management in completing the assignment was not positive as I didn’t successfully manage the time. The reason behind such a problem was putting too much time collecting and managing information. The main reason for such problem was failing to implement the theory of SMART objectives. Whether in a managerial or individual situation, SMART goals are designed to focus on creating objectives that are Smart, Measurable, Attainable, Relevant and Time-Based and that can provide maximum results (Conzemius and O'Neill, 2010). Although I have applied the first four elements of SMART goals, I failed to manage the last element which is time-based. Another thing that might have disrupted my time management is lack of grouping. Group collaboration in fieldwork or assignment makes the task easy and perfect as tasks can be divided equally and every member can implement their strengths in the work making the work perfect and diverse. 
[bookmark: _Toc58022205]Conclusion 
This part of Gibbs reflective cycle will conclude the overall learnings gained from the experience of the situation. By doing this assignment, I experienced a situation that enhanced my theoretical and practical knowledge and my interpersonal skills.  As I have mentioned earlier that completing such a piece of work will lead me to gain new knowledge and skills regarding my personal and professional development. In reality, I did acquire a satisfactory amount of understanding and knowledge regarding The Salvation Army and how they are performing deliberately for ensuring comprehensive community management system. I have also learned some of the basic ways to keep and build solid interaction with the community through managing the social media platforms effectively. I have also learned regarding the process of gaining competitive advantage through community engagement and managing business partners of a business organisation. Also, I have been able to identify and understand the strengths and weaknesses I have while completing the task. The skills and strengths that I have gathered while performing the task are initiating the detailed plan, working through discipline, confidence and self-motivation, critical thinking ability to analyse the report findings and keeping track of my progress. The things that I need to develop to handle this kind of situation better are managing time, searching for more relevant information and analysing them properly and try to be more precise. 
[bookmark: _Toc58022206]Action Plan
An action plan is a set of actions that are prepared to accomplish future goals and objectives. In this part, it will clarify what can be done other than the current response and what is needed to be done when facing similar kinds of situation in near future. There is a huge probability that I will have to face a similar kind of situation in near future and that is why it is required to develop new skills and overcome the weaknesses that I have. To overcome the time management issue, I needed to divide the whole task into small objectives and set attainable deadlines against all these small objectives so that I can easily achieve those objectives. Besides, I can practice regularly to speed up my typing skills, information collecting skills and analysing and presenting the findings based on the collected information.  
[bookmark: _Toc58022207]Conclusion on the experience
Throughout the report, we can see the implementation of reflective learning based on assignment 1 and utilized the reflective cycle of Graham Gibbs. Self-evaluation through self-reflection can indicate towards the infinite amount of opportunities to strengthen self-capabilities and self-development. The ability of reflective thinking enables us to explore more about ourselves and progress our carrier in a more oriented way. But while performing self-analysis, it should be kept in mind that becoming more and more obsessed with self-reflection will eventually hamper our self-judgement procedure and separate ourselves from our personal life, friends and family. Also, while doing self-analyse, more focus should be given on positivity rather than negativity and put those positive outcomes in the career development process. 
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