	Level 4
	
	



Appendix 4: Final Reports
LEARNING MENTOR’S FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work- based practice successfully should be identified and communicated to the Placement Co-ordinator/Visiting Tutor soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As a Learning Mentor you will have carried out managerial supervision and an interim review of the placement.  This document is the final report, and will include your final assessment of the standards achieved by the student on placement, and an assessment of an observed piece of Youth Work practice.
Students should expect to receive a report which reflects their engagement on placement, and the report should be personalised to them.  Please note that students are required to submit their reports to Turnitin – this is where the module lead will access the report.  Please also note that this is also a platform which detects similarity to any other work that has already been submitted to this platform.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below:
	Percentage marks towards qualification
	Description

	70% and above
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.

	60 – 69%
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.

	50 – 59%
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.	

	40 – 49%
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts

	Under 40% (Fail)
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.



This section of the report should be completed by the Learning Mentor.  To complete the report, we would like you to use the headings below giving specific examples to support your observations. The boxes will expand to allow you ample room to provide detailed feedback to the student. 
	
	Please tick the appropriate box. 

	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments: Jamie has consistently worked in strong alignment with the Principles and Purposes of Youth Work in Wales throughout his placement with the My Time for Young Carers project. His practice clearly reflects youth work as educative, inclusive, expressive, participative and empowering, while remaining grounded in voluntary engagement and the needs and lived experiences of young people.
Jamie’s work is educative, supporting voluntary, informal learning through engaging and meaningful activities that develop young people’s skills, confidence and understanding of themselves and the world around them. His practice is expressive, creating safe spaces for young people to explore identity, feelings and experiences, enabling them to use their strengths and voices.
He works in a consistently empowering way, building confidence and leadership skills through intentional opportunities such as supporting young people with public speaking and workshop delivery. Jamie’s practice is highly participative, ensuring young people are actively involved in shaping sessions, influencing the direction of the project and contributing to the wider Jersey Youth Service. He places young people at the centre of decision‑making and treats them as active partners rather than passive recipients.
Jamie’s values‑led and rights‑based approach was particularly evident when he attended the ‘Connect Me’ carers event and fed back to the carers workstream group that hosting the event during the daytime excluded children and young people who were in school. He advocated for events to be held after school, during evenings or at weekends to ensure accessibility—demonstrating his commitment to equality, inclusion and young people’s rights.
Another example of Jamie’s alignment with youth work principles was an activity involving the use of wheelchairs. This activity was enjoyable and engaging for young people, while also enabling them to audit the project space for accessibility and inclusion. Jamie supported young helpers to organise turns, enhancing leadership and responsibility, and repeated the activity at the young people’s request—demonstrating that their views were listened to, valued and acted upon.

	Facilitate the personal, social and educational development of young people
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments: Jamie has made a significant contribution to the personal, social and educational development of young carers involved in the project. He builds positive relationships with young people quickly and naturally, which has supported high levels of engagement, trust and participation.
Jamie is highly engaging and creative, regularly coming up with interactive and fun activities that young people respond to well. He supported delivery of youth project sessions and contributed to planning, ensuring activities were meaningful, age‑appropriate and inclusive. His friendly, supportive and approachable manner has helped young people feel safe, valued and confident within the group. Jamie’s organisation and delivery of a new Young Members Group supported young people’s confidence, communication skills and sense of agency, enabling them to influence decision‑making within the project while developing social and emotional skills through engaging group activities.
A key strength has been Jamie’s work supporting young people to develop confidence and skills beyond the project setting. He put together a training programme to support young people with public speaking and workshop delivery, enabling them to actively participate in and present at the Jersey Youth Service conference. This highlights Jamie’s understanding of informal education and empowerment through opportunity. Jamie reflected thoughtfully on the conference experience, noting the low sign‑up rates from young people. He has begun critically reflecting on how relationship building, trust and consistent engagement directly affect young people’s confidence to participate in wider opportunities and how practitioners could further facilitate the personal, social and educational development of more young people. 

	Promote inclusion, equality and young people’s interests and wellbeing
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments: Jamie has shown a strong commitment to inclusive practice and young people’s wellbeing, particularly in his work with young people with neurodivergent needs such as ADHD and autism. His experience in the care industry is evident through his attentiveness to individual communication styles, emotional regulation needs and levels of concentration, and his ability to adapt activities to ensure all young people feel included, valued and able to participate meaningfully.
Jamie consistently prioritises young people’s interests and voices and recognises how these link directly to wellbeing. An example of this was when young people expressed an interest in visiting the observatory. Jamie supported this by organising the visit and recognising that transport is often a significant barrier for young carers. He proactively arranged transport to ensure the activity was accessible, removing a common barrier to participation. Jamie reflected on the wider wellbeing benefits of this experience, recognising that being outdoors, engaging with nature and practising mindfulness allowed young people to disconnect from their phones, regulate their emotions and experience a sense of calm. This demonstrated Jamie’s thoughtful understanding of how environment and activity choice can positively impact young people’s mental health and emotional wellbeing.
Jamie uses a patient and flexible approach in his practice, offering clear explanations, structured choices and reassurance where needed. He is skilled at noticing when young people may be feeling overwhelmed or disengaged and responds appropriately by adjusting activities, offering one‑to‑one support, or providing space when required. This has helped young people feel safe, cared for and understood, enabling them to engage at their own pace. An example of this was when Jamie supported a neurodivergent young person who became dysregulated during outdoor activities; his calm demeanour and emotionally intelligent approach helped the young person to feel safe and regulated.

	Work with young people and others
	Exceptional
	Effective
	Satisfactory
	Rather Weak
	Weak

	
	x
	
	
	
	

	
	Comments: Jamie works exceptionally well with young people, families, colleagues and other professionals. He builds positive relationships quickly and communicates effectively across different roles and settings. His collaborative approach has strengthened the My Time for Young Carers project and its partnership working.
Jamie played a key role in organising and delivering a family fun day in partnership with Macmillan Jersey, supporting families affected by a cancer diagnosis. Although attendance numbers were lower than anticipated, the focus on quality resulted in meaningful engagement and excellent feedback from families. Jamie contributed to planning, delivery and relationship building throughout the event. Jamie’s ability to acquire high quality raffle prizes for this event is also a testament to his networking skills and positive relationships with organisations such as Jersey Heritage and Ports of Jersey.
Jamie has supported the organisation of a young members group, contributed ideas to develop the project, and worked alongside staff to improve delivery. A key indicator of his professionalism and capability was his ability to cover for the lead youth worker during periods of annual leave, where he successfully managed:
· The staff team
· The smooth delivery of My Time project sessions
· Engagement and support for young people, including within a school setting
· Attending carers-based events and meetings with other professionals
· Transport arrangements
· Ongoing delivery of his own project responsibilities
Jamie demonstrated strong organisational skills, leadership and confidence during this time, effectively juggling multiple responsibilities while maintaining high‑quality youth work practice.

	How has the student developed during the placement?

	Jamie entered the placement as a strong and capable youth worker; however, the placement has enabled him to demonstrate increased autonomy, professional judgement and leadership. He has confidently transferred his skill set into a complex, needs‑led setting and adapted his practice accordingly.
Key areas of development include:
· Leadership and staff management
· Confidence in planning and delivering work across different settings
· Advocacy for young people at organisational and strategic levels
· Ethical decision‑making and reflective practice
· Understanding the role of outdoor and environmental spaces in youth work
Jamie has been an asset to the project and has positively shaped its delivery through his ideas, values and commitment.

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during their Level 5 placement?

	Jamie would benefit from continued and more consistent experience of safeguarding, multi‑agency and family‑focused meetings. These are a key and integral part of the Young Carers project because of the complex needs, circumstances and family dynamics many young people experience. Due to the nature of his usual workplace, he has not routinely accessed these, so during his placement Jamie has attended some safeguarding meetings and shown willingness to learn and engage appropriately. Developing this further will strengthen his professional decision‑making and partnership practice and would further support his progression into more advanced youth work roles. Ensuring the voice of young people is heard and prioritised during these processes is an area where Jamie would excel, as this comes so naturally to him. 
Another area for development is maintaining sustainable working practices. During one particularly intense week, Jamie worked from Monday through to Sunday without a day off. While this reflects dedication, it is not sustainable long term. Jamie recognises this himself, and developing stronger boundaries around workload and rest will be essential for his wellbeing and longevity in the profession.
Developing confidence in delivering arts and crafts‑based activities would also provide Jamie with additional tools to engage a wider range of young people. While Jamie excels in physical and active session delivery, such as games, zorbing and archery tag, an identified development area is arts and crafts–based activities. Although a creative person, Jamie tends to shy away from these types of activities, and developing confidence in creative arts would further strengthen his ability to engage quieter and/or less physically confident young people and provide additional methods of expression.
Continuing to reflect on barriers to engagement – such as low attendance at wider events or behaviours linked to neurodivergence – will help Jamie keep developing as a practitioner by strengthening his adaptability, confidence and decision‑making. This reflection will support him in tailoring activities, environments and expectations more effectively, and in feeling more assured when responding to challenges in any future practice.

	What is your feedback on observing the student’s practice?

	Observing Jamie’s practice throughout his placement has been consistently positive and demonstrates a high standard of values‑led youth work. He builds trusting relationships quickly with young people and creates an inclusive, supportive environment where individuals feel cared for, understood and able to engage fully. Jamie balances being friendly, fun and highly engaging with maintaining professionalism, clear boundaries and a strong commitment to safeguarding and policy. He delivers well‑planned, interactive sessions, adapts confidently to changing situations and manages group dynamics with empathy and emotional intelligence. Jamie has also shown strong leadership and organisational skills, particularly when managing staff, young people and logistics in the absence of the lead youth worker, while continuing to progress his own project work. 

	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please highlight/mark clearly).

	Yes, Pass
(40% and above)
	Provisional Mark: __80_____%
Pass – based on exceptional performance across all key aspects of youth work practice as evidenced throughout the report.


	No, Fail
(0%-39)
	

	Final Comments: Overall, Jamie’s practice is confident, reflective and impactful, and he has been an asset to the My Time for Young Carers project. I am truly grateful for this mutually beneficial placement, and Jamie will be greatly missed at the project.

	Signed Learning Mentor 
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