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[bookmark: _uro1m2pd783w][bookmark: _Toc129367582]Introduction
Professional development is required for individuals to enhance the skills that are effective in the professional field. In terms of becoming a successful professional in a specific sector, individuals are required to perform in professional designations by utilising the skills they have. This portfolio aims to provide evidence towards the requirements of personal development to attain a specific job role. With SWOT analysis the strengths and weaknesses will be determined to gain knowledge about the opportunities and threats that can occur. The identified skill gaps will require a proper personal development plan to develop the skills to become a better professional. 
[bookmark: _xdq18k39wxwb][bookmark: _Toc129367583]Task 1: Two-Page CV
	[bookmark: _tc7gfxryyd41]Claudia Delescu



Personal Details:
Address:9 South Meadow Road,NN54BQ, Northampton.
Contact details:
Mobile No.: 07946301970
Email: delescuclaudia0@gmail.com

Skills:
· Efficient communication skills 
· Effective critical thinking skills 
· Sufficient problem-solving skills 
· Good team management skills  




Hobbies: I like to read books, garden and cooking. These hobbies allow me to be creative in my personal life. I also do knitting in my free time 
	Position applying for Junior Staff Nurse

Objective:  As a healthcare worker I want to become efficient in providing care and develop an empathetic approach to patients. With the experience gained in the healthcare sector, I want to achieve extensive knowledge to become a complete healthcare professional to improve the lives of patients. 

Working Experience:
NHS internship (February  2022- August 2022)

Pride Veterinary Centre (September 2022- January 2023)
Educational background:

Pursuing Health and Social Care from The University Of Wales Trinity Saint David 




Interests: I like to participate in social work that provides helpless people with necessary aid. I also like to participate in team-based activities. Other interests are sports and photography. 






Achievement
Participated in the Care-plans that have given me experience in the healthcare sector.
Training in a high-pressure situation to be efficient in the intense situations   



Table 1: CV
(Source: Self-developed)

[bookmark: _35amlbt7rlnq][bookmark: _Toc129367584]Task 2: Identification of job role
[bookmark: _vrsl4clw9hs][bookmark: _Toc129367585]Identification of job role
The nursing field is a very interesting and value-driven career. For individuals that are trying to make a difference by providing care and empathy towards other people, nursing is the most attractive career for them. As stated by Giménez-Espert et al. (2020), nurses play a vital role in improving the living conditions in society. There are specific skills that are needed for this specific job field as it requires high efficiency in occurrences that require strategic critical thinking skills. As shown in the CV critical thinking skills can be evident in gaining opportunities in the role of Junior Nurse. 
[bookmark: _kx22t296ntgd][bookmark: _Toc129367586]Cover Letter
The information provided in the CV suggests that it is a great fit for the junior nursing job role. With my academic background in the nursing field, the academic skill development was relevant to gain the specific skills that are essential to becoming a productive nurse. It is believed that skills such as Critical thinking skills, communication skills and problem-solving skills will be evident in gaining opportunities in the healthcare sector. The knowledge that has been obtained through different assessments in the academic years has been essential to gain knowledge and experience of different situations that can occur during the professional level of nursing. The internship that was done with the NHS allowed me to face a few situations that were generally faced by nurses. For nurses, it is essential to manage patients carefully and provide care with empathy. The CV also mentions the communication skills that are effective while working with other nursing members during shifts. Communication skills are also required in pressure situations. During the internship, the experience of handling a patient that had an unstable health condition implemented strong and calm professional handling skills. The internship has also given me knowledge about different aspects of the nursing profession.  The past experience has enhanced the skills that are generally required as a professional junior nurse. Thus, the skills will be evident in gaining new opportunities in the market. Experience in the Veterinary Centre has also given me the necessary knowledge to handle pets as well. As a nurse, it is vital to be good at multitasking and having a cool composure. The necessary experiences have allowed an individual to build a composure that is effective in managing patients and family members. Employers are generally looking for people that are productive and empathetic as well as motivated to provide care for patients.
[bookmark: _yd7psp3ejq4x][bookmark: _Toc129367587]Task 3: SWOT and PDP
[bookmark: _bi6fhoxo8hte][bookmark: _Toc129367588]Personal SWOT Analysis
	Strengths 
	Weaknesses 

	· Communication Skills are influential to gain opportunities in the healthcare sector. As stated by Tavakoly Sany (2020), communication skills allow healthcare professionals to link with patients. It is essential to build relationships with patients to efficiently provide care to them.
· Problem-Solving skills can be evident in dealing with different scenarios that are faced by nurses in the healthcare sector.
	· Lack of leadership skills can be influential in making team-based situations in hospitals. As claimed by Nieuwboer et al. (2019), leadership skills support the integrated structure of healthcare-based organisations. Different professional training is provided to enhance these skills.
· Technical skills are important for handling the technological advancements that are incorporated into the healthcare industry. Lack of these skills will be influential in being productive in the workforce.

	Opportunities 
	Threats

	· Communication Skills are sought among employers for the productive value of the skill. thus, professionals can utilise their communication skills to gain a significant advantage in the workforce as well as to gain opportunities that are offered by different workplaces.
	· Leadership skills assist professional nurses in effectively navigating the workforce, which is important to maintain job satisfaction. The lack of leadership ability can affect an individual to gain stress from the work environment.


Table 2: SWOT Analysis 
(Source: Self-developed)
[bookmark: _v1k9p1nz4c44][bookmark: _Toc129367589]“Personal Development Plan”
	Specific 
	Measurable 
	Attainable 
	Relevant 
	Time-bound

	I want to develop my leadership skills to become at managing the work pressure and perform better at team-based tasks
	The efficiency during the shifts will be evident towards the effectiveness of leadership skills 
	Leadership skills can be developed through the training that is provided in the healthcare sector as well as by taking more initiative in different situations.
	Leadership skills are deemed as a positive resource, which influences the work environment positively (Zeike et al. 2019). thus, it is important to develop the leadership skills 
	7 Months 

	Technical skills need to be developed in order to be effective while using technical tools in the workforce 
	The workability of the technical aspects in the workforce will be evident towards measuring the technical skills. 
	In order to attain technical skills on the job, training is the most effective way. Online courses can also be taken to get better information about the way technical aspects are handled.
	In the digitalised world, the usage of technology has become a crucial part of healthcare. As opined by Azzopardi-Muscat and Sørensen (2019), possessing the necessary technological skills are important to successfully operate the devices.
	8 Months 


Table 3: Personal Development Plan 
(Source: Self-developed)
[bookmark: _19axe4xrjws4][bookmark: _Toc129367590]Task 4: Personal Statement
Healthcare is a vast industry that has a lot of job roles to ensure smooth working conditions. Healthcare providers are a necessary aspect of society. The chosen job role of a junior nurse requires the skills that are evident in gaining results as a professional. As stated by Said and Chiang (2020), competency in the nursing field requires skills that are developed in the academic years and through experiences. I have done my BSc. in nursing, which provided me with experiences that are beneficial in gaining insight into the approach towards work. The assessments that we were required to do were practical evaluations of relevant skills that are essential in handling the occurrences in hospitals. The internship with NHS has given me the knowledge of the required abilities that will allow me to gain better opportunities in the workforce. Through reflection on the experiences, I have identified my strengths and weaknesses. This information is essential for me to develop the skills that can be influential in determining my success in the healthcare sector. The healthcare sector is a saturated sector that has a lot of potential candidates looking for opportunities. In this sector to gain better opportunities I need to rely on the skills that I have. Therefore, I need to develop the skill gaps with proper strategic plans. I want to become a better nurse as providing people care has been one of my values. I have pursued this field to become a complete professional and treat people with empathy. This sector has always been attractive to me as I have found my empathetic side while working on internships.  As claimed by Levett-Jones et al. (2019), empathy has been considered to be one of the main resources to build a relationship between patients and caregivers. The lack of empathy will result in a deficiency of understanding of the importance of healthcare.
Through the detailed analysis of my strengths and weaknesses, I have identified the skills I need to develop. By reflecting upon the experiences I have gained I identified my communication skills are suitable for working in this sector. Communication skills are required to maintain efficiency as a nurse while providing care to patients. Ensuring the mental state of the patients through communications is also considered effective in providing care.  While on the other hand I have also identified my lack of technical skills and leadership skills. As mentioned earlier the leadership skills are important to navigate the way the situations are controlled. In order to maintain a sudden occurrence, leadership skills are important to manage different aspects of a situation. As stated by Blake et al. (2020), technical skills are relevant to gain technical support during a crisis. Healthcare professionals are trained to face such situations on a daily basis. Thus, having technical skills are useful to gain relevant advantages during such situations. I have determined to develop the skills in the allocated time over the next two years. By developing these skills I can utilise the opportunities that are given by employers in the healthcare market.
[bookmark: _iyg4rcsd0jqx][bookmark: _Toc129367591]Task 5: Reflection
The personal SWOT reflects that communication skills and problem-solving are my strengths. In order to become a Junior Staff Nurse, it is necessary to have appropriate communication ability to have clear communication with the patients. Proper communication can also lead to building strong relationships with the patients which will allow the patients as well as me to communicate properly. Another is problem-solving skills, it is necessary to be present within a nurse in order to solve the issues that are faced while checking the patients. The problem-solving skill is needed for dealing with different situations while checking the patients. On the other hand, my leadership skill is not that good within me. It is observed that a good structure within the healthcare organisation can be influenced by the leadership skills of an individual (Guzmán et al. 2020). Therefore, I have to plan and act according to my personal development plan in order to improve my leadership skills. The healthcare organisation is also operated by some technical skills which are mainly needed for handling the high-tech technologies which are used in healthcare organisations nowadays. The necessary technical skills are lacking which can affect my performance in the near future. As stated by Putra et al. (2020), hard skills such as technical skills are important to do several tasks efficiently. As mentioned in my personal SWOT communication skill is my strength which can help me to build strong and meaningful relationships with colleagues, patients, and others. However, the threats which I may have to face due to my weaknesses are maintaining job satisfaction as well as many lead to gain more stress while working in the organisation. If I follow the personal development plan in order to improve my leadership as well as the technical skill I may need a total of 8 months, whereas in other situations if I do not reflect on my skills then it may harm my career path in near future. The feedback that was given by my teachers to improve my skills has been important for me to gain perspective about the areas I need to work on for self-development. Through the feedback, I have enhanced my skills which have made me a better professional in this sector.
[bookmark: _u51fa2np4wpr][bookmark: _Toc129367592]Conclusion
On a concluding note, it can be gathered that professional development is one of the main aspects of being successful as a professional. This study evaluates the individual opportunities that are present in the healthcare sector. The findings suggest that to gain relevant opportunities individuals are required to have efficient communication skills, analytical skills, decision-making skills and leadership skills. The identified skill gaps can be mitigated by following the personal development plan that was provided in this study. Healthcare is a vast department which requires evident skills to become successful. As a junior nurse, the skills will support workability in the market.
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