






                                         
                                                                                                                                                                                            










Contents
1. INTRODUCTION	1
2. MAIN FINDINGS	1
3. CONCLUSION	1
References	1







[bookmark: _Toc107567052]1. INTRODUCTION  

Within the context of the report's introduction, I will provide the reader with some historical context regarding employability skills and talk about the goals of the report.
Why is it important to have skills that are employable ? 
First, we will examine the reasons why skills are crucial in day-to-day life before discussing the significance of employability skills and their importance.
Developing life skills gives people the ability to explore new ways of thinking and approaches to issue solving in their day-to-day lives. It is important to make children aware of the results of their conduct and to instruct them to take responsibility for their behaviour rather than placing blame on others. Build up their self-assurance in their ability to communicate effectively and their capacity to act on what they are doing.
You need a career that pays well if you want to be able to provide for your family with things like such a home, food, clothes, access to studies, holidays.
You have to satisfy certain requirements in order to get a real job. Because every individual possesses a unique set of skills, the labour market is always evolving, and an increasing number of positions are being filled by machines, the necessity of possessing employability skills cannot be overstated.
As individuals, we have a responsibility to keep up with the rapid pace of change and to acquire all of the knowledge that we require to learn more and more with each new day.
The abilities necessary for employment will always be necessary and continue developing.
What exactly do we mean when we talk about employability skills?
Employability skills are the fundamental abilities and characteristics that are required for almost any position. These are the kinds of general abilities that make a person appealing to a company or organisation. Employers almost always search for candidates with these talents when filling open positions.
The capacity to work well with people, apply knowledge to solve issues, and adapt to a variety of work environments are all examples of employability skills. They also contain the professional abilities that help you to be successful in the workplace.  These are seen as transferable talents as a result of the fact that they can be utilised in any field of employment. (Doyle, 2022)
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2.1 What are hard skills and soft skills? 
Soft skills are the ability to work alone and effectively with others is highly dependent on a person's list of personal characteristics and habits. They include the ability to communicate effectively, to work well in groups, to lead effectively, to interact with others, to be creative, to be dependable, and to have empathy.
Examples of main soft skills : resilience , emotional intelligence , digital competence, time management, leadership, problem solving, decision making, communicating skill.
Hard skills are a particular set of technical competences that you need to have in order to carry out the tasks and obligations of a given job. Hard skills can be broken down into several categories. They are largely the product of the information, instruction, and experience that you have gained throughout the course of your life.
Examples of main hard skills: language knowledge (foreign languages ) (Klaus, 2009)
2.1.1 RESILIENCE
When it comes to defining what exactly it means to be resilient, the definition is constantly shifting. According to the American Psychological Association (APA), resilience is defined as the process of adapting well in the face of traumatic experiences or tragedies, threats, or other significant sources of stress. (Southwick and Tagliavini, 2014)
In simpler words , what we mean when we talk about "career resilience" is the ability to bounce back quickly from professional failures and successfully adapt to changing conditions as they develop on the job. A person must be able to pick themselves up after a failure and attempt again, this time with a revived feeling of self-assurance, in order to possess this quality. Workers that are resilient are able to maintain their strength and attention in the face of challenges, identify potential dangers, and seize the opportunities certain challenges bring.
The following are the five pillars that make up resilience: self-awareness, mindfulness, self-care, positive relationships, and purpose.
We are becoming more resilient as a direct result of our efforts to build these five pillars, and as a consequence, we are in a much better position to manage the stress that is present in our life.
2.1.2 EMOTIONAL INTELLIGENCE 
The key to achievement is not something that can be learned in a classroom setting. It is not intelligence, a degree from a business school, or even technical expertise or years of experience that are the most crucial factors. The single most essential aspect in terms of job success and advancement is emotional intelligence. Everyone has the potential to improve their emotional intelligence by picking up new skills. (Goleman, 2017)
Emotional intelligence is based on 5 skills:
 - self awareness - An essential component of emotional intelligence is self-awareness, which can be defined as the capacity to perceive and comprehend one's own feelings. However, beyond simply being aware of your own feelings, you must also be conscious of the impact that your behaviours, states of mind, and emotions have on other people. (Robinson, n.d.)
 - self regulation
 - motivation 
 - empathy 
 - social skills 
Emotional intelligence is essential because it facilitates the resolution of conflicts in the workplace, lowers the levels of stress experienced by team members, enhance the development of more meaningful connections, and increases levels of job satisfaction.
2.1.3 DIGITAL COMPETANCY
Digital competence is a combination of knowledge, skills, and attitudes regarding the use of technology to carry out the tasks, solve problems, communicate, manage information, collaborate, as well as to create and share content in an effective, appropriate, and secure way that is critically creative, independently ethical, and independently critical. (Sharpe, Bennett and Varga-Atkins, n.d.)
To be digitally competent, you need to have mastered tools such as digital devices, platforms, and services or at least some basic digital skills. Digital foundation skills require the fundamentals of using digital technologies, such as using a browser, connecting to the internet, participating on social media platform, or sending a simple email. To be digitally competent, you need to have at least some basic digital skills.
2.1.4 PROBLEM SOLVING
The act of describing a problem, establishing its root cause, recognising, ranking, and selecting several options for a solution, and putting that solution into action are all components of the problem-solving process.
When discussing an employee's problem-solving skills, employers frequently refer to the ability to deal with difficult or unexpected situations in the workplace as well as complex business challenges. This is because employers believe that problem-solving skills are directly associated to job performance. People who are able to analyse both positive and negative situations and come up with answers in a level-headed manner are in high demand in organisations.
2.1.5 COMMUNICATING SKILL
A person's ability to communicate is measured by their capacity to send messages that can be correctly and completely received and understood by another individual. The capacity of an individual, whether verbally or in writing, to effectively exchange information with another individual or group is often what is meant when the term "communication" is used.
There is some form of communication involved in practically every aspect of our life. We typically communicate with a large number of individuals in our immediate environment, not only verbally (through the mouth), but also via various technological devices such as computers and cell phones. This allows us to share thoughts, opinions, requirements, and sentiments. Being able to communicate effectively is of the utmost significance in the business world. Listening intently to what is not being said is the single most crucial aspect of effective communication. (dixit, 2021)
2.1.6 LEADERSHIP
Leadership is the ability of an individual or a group of individuals to influence and guide followers or other members of an organization.
A good leader has to know how to communicate properly(They are required to maintain consistent communication with the people they are leading). Communicating in a genuine and accessible way is important for leaders, as is the ability to gain influence over others. Because of this, many businesses in today's world are involving their leadership in workplace communications, and they are making this a key element of their overall corporate communications plan.
The leaders of a business should always set a good example for their subordinates by committing to the organization's fundamental values and pursuing objectives that are compatible with those values. (What Are The Top 24 Leadership Skills That Make a Great Leader?, 2022)
2.1.7 LANGUAGE KNOWLEDGE(FOREIGN LANGUAGE) 
Why is it vital to have abilities in foreign languages? The ability to speak a language other than your native tongue improves not only your ability to converse in that language, but also your ability to develop social connections, comprehend other cultures, make decisions, and improve your mental performance.
 
2.2 Have employability skills changed recently? Why have they changed?
In the past 2 years , during and after the COVID pandemic , many employability skills have developed and changed .
As a direct result of this, employability skills have taken on a new level of significance, with the majority of companies placing an importance on resiliency, time management, emotional intelligence, and digital competency.
The job market is beginning to open her doors to new opportunities, searching for recently graduated students who are trained for the new period that is coming, and opening opportunities and training for all of the other people who are seeking employment.
When compared to the employability skills of a year ago, when teamwork and decision making were considered, the attention is now placed mostly on the talents that have been stated above. I do believe that this change represents a significant transition.
As businesses of all sizes have adapted to the complete withdrawal of operations and the social distancing requirements, many have turned to technology to help them continue operating and stay in touch with customers and employees, and many have begun to study more. With the assistance of the employability skills that require digital competency, businesses of all sizes have been able to adapt to the social distancing requirements, even if the pandemic will come to a end.
Already in high demand in the market were people with technical abilities, and many organisations were having a difficult time finding workers with STEM expertise (science, technology, engineering, math).
Businesses operating in a diverse range of product categories want the ability to produce and deliver their products in a timely, cost-effective, and risk-free manner. Employees in the logistics and distribution industries are expected to have expertise in a variety of fields, including but not limited to distribution process management, project management, cost accounting, organisation, quality control, and process improvement.
Employees are required to engage with one another in a way that is both productive and peaceful, regardless of the nature of their jobs or the organisation for which they work. It is impossible to overstate the importance of having strong soft skills, particularly communication and emotional intelligence. And it's not only about having healthy emotional intelligence on a daily basis; it also means being able to keep your cool and your composure when things are going wrong.
The capacity to operate effectively under time constraints and pressure will also become an absolute necessity. This is a quality that is valued by employers in today's society because not everything can or will be automated or digitised, and a machine cannot comply with the unforeseen changes and challenges that may arise.
The most important skills for working under pressure are the ability to keep one's cool, maintain one's concentration on the task at hand, maintain a positive attitude, and have the ability to seek assistance when one believes that he is being overwhelmed by the circumstances.
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In summary, employability skills have been subjected to modifications as a consequence of pandemics, the development of the world, and the progression of technology.
The growth of employable skills will begin to ask more and more questions on a daily basis, pushing our capacity to adapt and advance to the test.
Employers look at employability through the perspective of "work readiness," which they define as "the possession of the skills, knowledge, attitudes, and business understanding that will enable people to make productive contributions to organization-wide objectives." Employers view employability as strongly associated with "work readiness."(throught,1999) 
Emotional intelligence will increase it’s importance  in the eyes of employers , and digital skills will be a must for all the people, students and future employees.
The working world is undergoing fast transformation. Even if you remain in the same position for an extended period of time, the duties and responsibilities associated with it are likely to evolve over time. This is because your career is likely to involve a number of different employers. Therefore, employability skills are valuable due to the fact that they may be applied in a variety of contexts. You are free to modify them to suit the needs of any circumstance you could find yourself in.
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Iñiguez, S. and Lorange, P., n.d. Executive education after the pandemic.
Klaus, P., 2009. The Hard Truth about Soft Skills. New York: HarperCollins Publishers.
Robinson, G., n.d. The impact of perceived work environment and self-awarness of work behavior.
Sarratt, R. and Chadwick, R., n.d. Team work.
Sharpe, R., Bennett, S. and Varga-Atkins, T., n.d. Handbook of digital higher education.
Southwick, S. and Tagliavini, G., 2014. Resilienza e salute mentale. Roma: Giovanni Fioriti.

