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[bookmark: _Toc147753783]Abstract

The aim of this dissertation is to investigate the use of technology used by police officers and establish the views of officers and identify impacts on members of the public.
There is academic literature available for the technologies I will be discussing, however these findings tend to not cover its use by any police force. There is little to no literature that covers the use of technology in a tour of duty of a police officer. This is why this literature will be focused on this area to help fill an apparent gap of knowledge and begin to build information that could be made available to the public. 
The aim of this dissertation is to explore the available literature and use it to identify areas of concerns or of note by the author. Multiple academic literatures will be viewed and documented to allow for a spread of information, that could be used to help develop an understanding of what information or knowledge is currently available. Further-more, by using multiple sources of information, the researcher will be able to identify common themes of concern, in addition, the researcher will also be able to identify gaps in the information which to the researcher may then look to explore with the intentions of providing new and current findings to help remove any documented uncertainty.  The identified issues will be referred to during this dissertation and will be used to cross examine current findings to establish if the issues have been addressed previously and the outcomes will be documented accordingly. 
The researcher carried out an in-depth critical analysis of the existing academic literature and documented their findings. In addition, the researcher has completed their own primary research in the form of a questionnaire to gather quantitative data. This data has then been used to compare with the secondary data that was gathered to see if any common themes are identified. The questionnaire will be created by the researcher and be designed to ask questions to specifically cover the topics of this dissertation. 
The questionnaire will be put onto Heddlu Gwent Police’s intranet and openly invite current, front line officers to take part. The findings of the questionnaire will be used to cross refence as previously mentioned but will also be put into a readable format for quick analysis. The option the researcher has decided to opt for will be in the form of pie chart as this is a quick and easy chart to refer to, allowing for prompt dissemination. 
All of the findings for this project have been documented within this dissertation, along with the relevant recognitions to the previous academic literature and its respective author. From the findings, the researcher has made several recommendations to help remove the issues and concerns found. 
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[bookmark: _Toc147753784]Chapter One: Introduction

This dissertation will look at the technologies that are used by police officers on a normal day in a tour of duty.  It will discuss the potential reasons for the lack of current knowledge and explore what literature is currently available. 
The research will  look to address any stigmas of the use of technology such as body-worn  cameras and the public perception of it, and the concerns that they may have, such as any impact of a persons Human Rights, namely Article 8, A right to a private life.
Further-more, this research will look at current academic writings that talk about the use of tasers and the impact of the use of such technology, exploring any health implications or unjustified use of force. Public perception of this technology will also be explored to assess what members of the public think of tasers and attempt to establish if the majority of people support its use or not. 
This subject was chosen by the researcher as it is something that they need to deal with on a day to day basis whilst completing a tour of duty. Civilisation is ever growing and forever developing meaning that the development of technology can sometimes outpace the academic literature that is available for the public to read and to understand. Therefore, the researcher would like to address the most common themes that are identified and attempt to bring new knowledge and information to the forefront.   

[bookmark: _Toc147753785]1.1: Background

Technology is an item and subject matter that is forever changing due to advancements in knowledge. 
For example, the use of taser was first introduced to police forces of the United Kingdom in 2003 following a trial period of firearms officers across five different forces (McGuinness, T. 2016). Following the successful trial, the then Home Secretary, Jacqui Smith authorised the use of taser but only for firearms officers. This was later addressed in 2008 where the authorisation was changed to allow all trained officers permission to use this device. 
A similar version of events is true for the rollout of body-worn cameras. As documented by Big Brother Watch in July 2014. Body-worn cameras were first used by Devon and Cornwall police in 2005 before being tested by the vast majority of police forces by 2010. 
This source of information also documents the believed benefits of such a device, such as, its ability to capture accurate evidence whilst improving accountability and transparency. They also highlight potential concerns such as fundamental privacy issues, and public’s awareness of being film. 
This is why this dissertation is being completed. To address these concerns and bring current knowledge to the forefront. 


[bookmark: _Toc147753786]1.2: Objectives 

· Objective one: To investigate and analyse current available literature that are available which looks at the use of technology.

· Objective two: To assess the amount of material available where the subject matter refers to the specific areas that this dissertation will refer to, such as CCTV, body-worn cameras and tasers.


· Objective three: To select an appropriate research approach to establish current police officers’ views, opinions, and knowledge.

· Objective four: To provide recommendations that may help address the areas that are identified as potential concerns. 















[bookmark: _Toc147753787]Chapter Two: Literature Review

[bookmark: _Toc147753788]2.1: Previous findings of Benjamin J. Goold.
Within the introduction of “Police on Camera : Surveillance, Privacy and Accountability” (Newall, B. 2020), the author explains that CCTV  and the idea of surveillance is often out of the control of the regular person. The writing also highlights the fact that body worn cameras are a tool used by various agencies that include use within the police force. It goes on to explain that when a person is aware that they are being recorded, an automatic reaction of involuntary self-control can take over and change a person’s demeanour or attitude. 
Within chapter 10, Benjamin J. Goold (2020) writes about how the development of CCTV with the progression in the technology used and how CCTV has become so widespread that seeing a CCTV camera has been normalised. It also highlights small recording devices such as body worn cameras have also become more widely used and explores how such a camera on a person can be a useful tool. Despite the benefits, this paper also notes some of the concerns that have been raised, such as the threat to an individual’s privacy (Lippert and Newall 2016; Freund 2015) and how it can directly impact rights to freedom of speech, religion, and association (Freund 2015, 106). If found to be correct, this  would mean that the use of such technology would have a direct impact on a person’s Human Rights, namely Article 8 – The right to a provide life, as per The Human Rights Act 1998.

[bookmark: _Toc147753789]2.2: The identified issues.
Goold raises concerns over the fact that this technology has not been evaluated to establish the full implications of its use. Goold adds that the dangers associated with this technology have gone underplayed or ignored by the vast majority of businesses and society. This remark is one of contrast. As in these current times, there has been considerable research into the use of these personal cameras and therefore highlights that the material within this book is now outdated and thus creates a gap for my research to attempt to fill. This work does not look at the statistics of current police usage of body worn cameras and more importantly it provided an unfair, somewhat bias approach to emphasise the impacts on members of society rather than looking at the facts and figures of crimes or investigations that have provided a positive outcome as a result of body worn cameras or how these small devices have prevented an incident within society.  Body worn video (BWV) cameras are issued to all officers who deal with any member of the public (Metropolitan Police, 2023). Further-more Goold does not explore the benefits provided in the form or crime prosecution rates or officer safety. A report conducted by BBC Newsnight,  (Newman. M and Watson. R. 2020) established that 7% of the reported 4,636 hate crimes recorded by West Midlands Police had officers as the victim of the crimes being committed.

[bookmark: _Toc147753790]2.3: Highlighted points.
That being said, Goold does draw attention to the impact of a person’s basic rights such as privacy and freedom of speech which will be discussed during my research. It is understandable that each person within the United Kingdom has full entitlements of their Human Rights, however, when a person is responsible for the commission of an offence, police officers carry the right to infringe on Human Rights for the purposes of proving that person’s involvement, so providing that person with supporting evidence to show their innocence. 
[bookmark: _Toc147753791]2.4: Further research.
Various articles have been completed around this topic and have provided a strong base for my research to sit upon. An article named “Body-worn camera ‘on the move’: exploring the contextual technical and ethical challenges in policing practice” was created by Diana Miranda and published in April 2021. This paper looks at the before mentioned points and further adds to the argument for the use of body-worn cameras whilst raising further issues or new points that have not been before considered. 

[bookmark: _Toc147753792]2.4.1: Additional points of concerns.
Concerns have been raised on an officers’ use of body-worn cameras and in general, the use of CCTV and the fact that people are being watched and recorded without prior knowledge (Big Brother Watch, 2017) and how it can shape the interaction with any person to have both a positive and/or negative impact on a person’s behaviour as the interaction levels and amount of violence used by a potential offender can be altered by the sight of such cameras (Diana Miranda, 2021). 
This paper also highlights implication and factors that could be out of the control of the officer such as how the footage may be unwatchable, the footage becomes hindered by obstructions and even if the camera were to be lost, the footage and potential evidence could be lost with it, having an adverse effect on the potential outcome of a criminal investigation (Diana Miranda, 2021). 

[bookmark: _Toc147753793]2.5: Ethical challenges.
An ethical challenge in the form of the use and data management, referring to the footage captured by an officer’s body-worn camera raised concerns over where it is stored? How long is it stored for? Are data protection requirements met? These points were explored within this paper and somewhat satisfactory answers have been provided. Footage is uploaded from the camera direct to police software where the footage is held and stored in line with data protection requirements (Diana Miranda, 2021). The Home Office has stated that suitable measure must be adopted to mitigate the risk of data loss (Home Office, 2018). This point leads onto the police’s use of evidence storage and the risks of buying equipment without complete clarity of the financial implications (CoPaCC 2017, p.35). 

[bookmark: _Toc147753794]2.6: How this  research can aid my dissertation.
The points raised within this paper mimic the findings of the previous paper discussed. It highlights the use of body-worn cameras and the benefits it can bring, such as capturing evidence or simply being a visible deterrent, whilst  also raising valid concerns such as the implications of the loss of such footage whilst looking at the requirements and obligations required to keep the footage safe. This highlights further gaps for my research to fill as once again the ethical concerns have been raised, as this paper does not draw direct inference to the direct impact to members of the public such as their basic human rights of a private life. Further-more this paper was created over 2 years ago and thus making some of the points made invalid or simply outdated creating an opportunity for up to date research and further expansion on the impacts to human rights.


[bookmark: _Toc147753795]2.7: Advancement of technology.
Technology has made rapid progression over the last few years, with the development and roll out of body-worn cameras as discussed previous. Technology has also moved forward in the contradictory form of offering more officer safety whilst introducing them more complex and high risk situations that require more technology than the standard basic issue kit offered to police officers. I refer to the use of a  taser.

[bookmark: _Toc147753796]2.8:  Tasers.
United Kingdom police officers are using tasers more now than any other previous year. Despite this wide roll out of this use of technology, there is limited and somewhat inadequate academic attention that has been sought, despite the public controversy (Dymond, A 2020). The fact that there is little academic attention may lead to member of the public and/or local communities not having a full and broad understanding of why a police officer may need to carry such a device as  part of their standard uniform. It is fair to assume that the public understand that the police deal with violence daily. That being said, without the relevant information being readily available, the public may not understand the vast number of incidents of violence and wide array of extreme violence such as knife crime that an officer is expected to react to and deal with. 

[bookmark: _Toc147753797]2.8.1: Use of Force.
Police officers carry a unique capacity to use proportionate force in their line of duty which includes but not limited to, take downs, PAVA spray, handcuffs and in more recent times, taser. A taser is an electroshock weapon that carries a current of electricity to subdue a  person and is considered a non-lethal tactic of force (Dymond, A. 2020). 
In England and Wales, it has been estimated that around 11% of the police officers carry this weapon (Laville, 2013) and is fired on average 5 times a day according to home office statistics (Home Office 2016). 

[bookmark: _Toc147753798]2.9: Finding the issues.
Within this paper, the author comments and quotes a number of people who question the intentions of a police officer who is carrying a taser. They mention that a person’s race or previous encounters have a bearing effect on the decision to draw or use a taser whilst adding, that officers would lean towards this method of gaining control over the use of PAVA or other non-compliant techniques. I disagree with this as the paper appears to be written in a style  that only questions the police and does not provide a fair or equal break down of a taser being used and leads with an anti-taser bias. This not only opens a gap for me to fill with fair and accurate evaluation but also the paper was completed in 2020, once again making the findings outdated. 
In 2020, The National Police Chief’s Council published a report named “Taser – fifteen years on: an  analysis  of taser use in British Policing”. Within this report more updated statistics are recorded. An example of this is that across the 27 forces that cover the United Kingdom, a taser was drawn on 0.06% of the 35 million incidents recorded from 2014 to 2016 (Drummond-Smith, I. 2020). In addition to this, this report details  how 9,000 members of the public completed a questionnaire and found that 79% of them are supportive of Police officers carrying Tasers. Despite the majority of the public being support, only 14% of Police officers carry this non-lethal projectile (Drummond-Smith, I. 2020). 

[bookmark: _Toc147753799]2.10: Officer exposure.
An important statistic within this report is that the more than 9,000 Police officers and staff had been assaulted throughout the year of 2016 and more concerningly the use of knives in violent situation has increased by 22% (Office for National Statistics, 2017). The report goes on explain that due to these injuries and the subsequent working days lost amounted to over £6,500,000. In turn that could equal; more officers, better equipment  or could have provided enhanced training (Drummond-Smith, I. 2020). 
When a member of the public telephone 999 and requests police because of a violent incident is  taking place in their community, on their street or in their home. It’s reasonable to believe that these members of public would not only want and expect police to respond quickly, but to also arrive equipped  with the relevant and appropriate equipment. If a call is made to police that refers to extreme violence or the threat of it, such as a person welding a knife. A taser carrying officer should be deployed. However, as it is not a part of the standard issue of equipment, if such an officer is not available, officers that do not carry a taser may be deployed which could put not only the  officer at risk, but the public too (Drummond-Smith, I. 2020)
This point leads onto the use of Taser and the benefits it brings to these situations of extreme violence. Statistics within this report show that the standard issued irritant spray  was effective on 54% of  incidents, were as the Taser was  effective on 68% of incidents (Drummond-Smith, I. 2020). I understand that the figures may not show a true representation for each dynamic incident that the police need to respond to, however, it does highlight that the use of taser has more of a positive impact on these moments of violence. 

[bookmark: _Toc147753800]2.11: How this research will aid my dissertation. 
Whilst these facts and figures appear to be impressive. This report does not seem to explore any ethical concerns that could have been raised following the use of taser. This report, much like the previous papers that has been read and evaluated to find that it has its flaws.  In essence this document which I have read is a wonderful report of statistics showing the effectiveness of the taser, it highlights how the use of taser only appears to have positives. This report does not speak on behalf of the public, tailoring its contents to show mostly positive information which highlights the potential unintentional bias to the use of these weapons. The basic human rights of a person are not explored, the health implication of the subject who has been subdued by high voltage electricity coursing through their body has not been discussed within this paper.  
From my understanding, after reading this report, it leaves gaps within the research though needs to be addressed. Namely, much like the reviews mentioned before, the date of these reports are not current. Albeit the report was completed in 2020 but using information form 2016. This means my research will allow more updated information to be obtained, although not on the scale of this report. However, the information will be gathered from current serving officers within Gwent Police. Further-more, my research will allow for me to ask officers’ their opinions on the ethical aspects of the use of Taser. 

[bookmark: _Toc147753801]Chapter Three: Methodology 

[bookmark: _Toc147753802]3.1: Introduction
My dissertation is looking at the use of technology used within the police forces that provide law and order in the UK, with a focus on gathering information from Heddlu Gwent Polices’ current serving police officers. 
The technology in which I will be researching does not cover all aspects of the available assists that a police officer may have. Instead, the research is based around the use of force technologies and the advancement of technologies. These assists include the use of CCTV, body worn cameras and use of force, referring to the use of a taser. 

[bookmark: _Toc147753803]3.2: Scope for research.
Extensive research has already been conducted, looking at the available work that already exists. These findings can be found  within the literature review. In summary, the vast majority of the work that could be sourced had similar, if not the same issues. From my findings it shows that the use of CCTV and body worn cameras have benefits that assist the police and ultimately can aid a police investigation. My findings also looked at the positives of using a taser. That being said, concerns and gaps within these papers were also identified. This included concerns over human rights, ethical concerns, and the age of the research. In all of the findings I found that the content was outdated, leaving gaps in the research. 
Therefore, I am going to conduct my own research to look at the current, up to day thoughts of the before mentioned topic areas. This research will be completed by obtaining the views and opinions of current front line officers who use the technology on a daily basis.    

[bookmark: _Toc147753804]3.3: My chosen method.
The method to which I will obtain the sought information will derive from officers completing a custom questionnaire to which will be created by myself with questions focusing on the before mentioned concerns. 

[bookmark: _Toc147753805]3.4: The advantages.
The use of a questionnaire has many benefits, these include cost savings, reaching people quickly, scalability and respondent anonymity, (Cleave, P. 2023). These points mean that the research will be compiled and distributed without any financial implication. Looking at the next point raised, a questionnaire can be completed online, meaning that it can reach a vast number of people with ease. This adds the point that this method is a somewhat quick method of obtaining information from an uncapped number of people. This is a crucial part of my decision to use this method as I will be asking front line officers to complete it. I know from experience that demands are high and as such, spare time is not regularly available. 
Questionnaires also have further benefits which include simple responses, flexibility, ease of analysis and standardisation (Lindemann, N. 2023). As mentioned here, the simple responses and standardisation mean that this method will not come with time restraints which further supports the need to use this method due to officer availability. The flexibility is another crucial aspect as the questionnaire, as it could be completed at any time of the day, which may be beneficial to officers who may be working a night shift.

[bookmark: _Toc147753806]3.5: The Disadvantages.
There are also disadvantages of using this method. These can include unanswered questions, misunderstanding of what is being asked, accessibility, and fatigue. (Cleave, P. 2023). As above, if a question is not answered, it may cause an adverse effect on the outcome of the information that had been gathered, and potentially lead to inaccurate data. With that, if a question is poorly worded, a person may skip that question due to being uncertain on what is actually being asked. In addition, if the questionnaire is too long, people will lose interest and will simply not complete any or all of the questions. With reference to the accessibility, this should not be an issue as this questionnaire will be targets at front line officers, who are issued with work laptops and internet access. 
Disadvantages found by Lindemann can include, but not limited to a potential lack of depth in the information, bias responses, and low response rates (Lindemann, N. 2023). These issues can be overcome by ensuring that the questions asked are specific to the topics and areas being researched whilst being clear and concise with how the questions are worded. To overcome  the bias aspect, a wider range of options can be made available to select from, giving a broader range of answers, and thus hopefully eradicating this issue. That being said, due to the nature of a questionnaire, it would be hard to eradicate any and all biases. The last disadvantage is lack of engagement or response rate. This matter is unfortunately out of my control, but I would like to think that my fellow colleagues will assist and take part when requested  to do so. Should the response rate be low, I will then look to task local response sergeants to ask their teams to complete the questionnaire at their shifts  convenience.  

[bookmark: _Toc147753807]3.6: Conclusion
Overall, the aim of the questionnaire is to obtain information from front line officers who use the technology mentioned, I feel that it is important to target these particular people as not only do they use the assists available to them, but they are also put in real life, dynamic situations  where the technologies are being utilised. This means that their responses will be a more accurate representation of the statistics that are being sought. The questions will be tailored to this topic area and allow for any areas of concern to be picked up and identified. This will allow me to refer back to my research and look to gather information on not only the use of the technology, but the benefits it brings as well as delving into the areas of concerns such as breaching human rights. These findings from this questionnaire will then be used to cross examine the previous papers that have been researched to establish if the information available then is still current, accurate and concise. This will allow me to produce relevant facts and figures based on real, up to date officers’ opinions. Ultimately, I will be looking to gather up to date information on officers’ thoughts, feelings, and experiences of using the technologies.


[bookmark: _Toc147753808]Chapter Four: Analysis of results. 

[bookmark: _Toc147753809]4.1: Introduction
[image: ]Upon analysing the results of my questionnaire, it quickly became apparent that technology is used by a wide array of police officers and staff. The results of the findings will be put into a pie chart to allow easier reflection and allow for the results to easily be highlight. 

[bookmark: _Hlk140659402]Out of the 52 people who competed my questionnaire 84.6% percent, confirmed they use some form of technology. This support the previous findings from Benjamin J. Goold (2020),  Big Brother Watch (2017) and Diana Miranda (2021).  Where all three of these sources of information have discussed the advance and wide roll out of technology. This supports the information that they have including in their writing. As noted above on the pie chart, one person was unsure if they use any technology which may have been a mistake or a misunderstanding of the question. 

[bookmark: _Toc147753810]4.2: Understanding the benefits
My  research has also found that police officers understand the use and benefits of using CCTV with 98.1% of the responding people confirming that they use CCTV as a part of their investigation. This  shows that  CCTV is a fundamental part of policing work and shows how much it is used. This again supports Benjamin J. Goold (2020) who’d findings stated the CCTV was ever growing and widespread. 

[bookmark: _Toc147753811]4.3: Human Rights
In addition to this, my review of previous finding raised multiple concerns of human rights being affected due to the use of  CCTV and body worn cameras. My research found that 98.1% of people are fully aware of The Human Rights Act 1998, with 98% of responding people confirming that they are aware of Article 8, the right to a private life. These large, positive answers would provide a contrast to the findings of Lippert and Newall (2016) and Freund (2015) who raised concerns over the lack of knowledge of human rights and the general ethical concerns of breaching article 8.  
[image: ][image: ]
My research has found that the vast majority of police officer s and staff do not agree with ethical concerns raised with reference to Article 8 of The Human Rights Act 1998.

In addition, I also questioned if there are any ethical concerns that fall outside of the remit of The Human Rights Act 1998. 67.3% of people confirmed that they are aware of ethical concerns which would support the findings of Lippert and Newall (2016) and Freund (2015).

[bookmark: _Toc147753812]4.4: Innocent or guilty? 
Benjamin J. Goold (2020) states withing his findings that  there are dangers associated with the technology due to the technology being underplayed and not developed enough to accuracy. My findings found that police officer have benefited from CCTV and so have people who have been investigated for criminal activity as my findings found that CCTV has actually provided evidence to support a person’s innocence, confirmed by 59.6% of officers confirming that this is the case on one or more occasions. Albeit that Goold is also correct in some respects, when looking at facial recognition, only around half of my responses believe facial recognition is accurate, coming in at 51.9%.  and only 41.2% of officers have had a positive result from this technology. 
 My questionnaire also looked at body worn video as the findings of Diana Miranda (2021) states that body worn cameras have the ability to have an impact on a situation. From my results, it shows that 86% of officers have access to, or use a body worn camera. Further-more 60.8% of people confirmed that no negative impacts have happened to them, due to the use of this technology and further supported by 92% stating they have not seen violence escalate due to the camera’s use. 
However, Diana Miranda (2021) stats that the use of body worn camera acts as a deterrent to people who come into the contact with the police. My findings, as see here show that 48% agree which means that there could be controversy in the statement that Diana has made. With 34% of people stating that these cameras do not act as any deterrent means that Diana’s sources of information, may be incorrect or outdated. 

[bookmark: _Toc147753813]4.5: Tasers
The final technology that has been discussed and researched within my questionnaire is the use of a taser. Dymond, A (2020) states within their findings that tasers have been widely issued out to police officers. My findings bring contrast to this statement as 34.6% of people who completed the questionnaire had been issued a taser. This would support the findings of Laville, (2013) who states that 11% and Drummond-Smith, I (2020) with 14%  of officers carry the device as their findings were from 2013 and 2020 respectively provide a more realistic reflection in 2023. 
From my findings 86.3% of officers believe that carrying a taser improves an officer’s safety with a controversial response of the questionnaire where officers believe that due to having a taser they are more likely to be subjected to violence with 50% of people agreeing, this supports Drummond-Smith, I, (2020) who mentions within his findings the risks of the carrying this technology. 
The final point to note is that Dymond, A (2020) states within their findings that there is insufficient information available around the topic of taser, albeit that over 75% of officers who carry taser believe they have received sufficient training and have relevant knowledge of the device. 

[bookmark: _Toc147753814]4.6: Conclusion
In conclusion,  my findings have supported the vast majority of the findings of previous people. My findings have shown that officers are aware of important legalisation such as The Human Rights Act 1998, there relevant articles within it, such as article 8, right to a private life. Officers understand the Act but do not believe it infringes on human rights. Further-more, my findings have found that CCTV has been a vital asset with investigation for both proving innocence and guilt of a person. I have also found that officers believe that facial recognition is not up to the required level and improvement is needed. Lastly, my findings found that the use of taser offers officers with more personal security whilst opening the door to being subjected to more violent calls. Overall, my findings were completed by current serving officers and have provide an up to date reflection the findings of before mentioned people. 









[bookmark: _Toc147753815][bookmark: _Hlk144974700]Chapter Five: Findings and Conclusion

[bookmark: _Toc147753816]5.1: Introduction
The chapters leading up to the final findings and conclusion have been directed by the research undertaken, using various sources of information, and structuring the findings in a format that allows for quick reflection. The process has included utilising current literature on the subject matter to build a comprehensive background on the current information that is available. As a result of my research, combined with these previous findings, prominent themes emerged that were comparable to my research. This chapter will specifically look at these findings and attempt to identify recommendations to help eradicate the issues that arose. Lastly, a conclusion will be added to summarise and detail this literature as well looking at the limits of the study. 

[bookmark: _Toc147753817]5.2: Aims and objectives
The primary aim of this research was to look at technology used within police forces across the United Kingdom. Focusing on how and why the technology is used and identifying areas of risk, whilst balancing it to the benefits that it may bring. This study has completed these objectives. 
1. Review literature around the use of technology, specifically body-worn cameras, CCTV and the use of tasers.  
2. Look at statistics and real world information to reach informed conclusions. 
Both objectives one and two have been achieved by completing an in depth literature review focusing on the use of technology, the benefits it can bring and the impact of its use. 

3. To complete a survey with current front line police officers to ascertain their views around the topic and to identify areas which could be improved upon. 
Objective three has been achieved by completing a survey utilising Google Forms. This method has allowed information to be collected and put into a format that could be used for analysis. The information was then used to compare other research publications and professional literature to establish points that may be outdated or previously documented correctly. 

[bookmark: _Toc147753818]5.3: Main findings. 
The research of previous academics that has been completed has found that technology has advanced quicker than academics have been able to write about it. It has been established that technology is now a fundamental part of a police officer’s tour of duty and is utilised on a frequent basis. 
A large part of this use can be found in the form of CCTV and body worn videos. Previous findings identify how these forms of image capture have a direct impact on a person’s human rights and how this method of surveillance raised ethical concerns that conflicted with Article 8 of the Human Rights Act, the right to a private life. 
From the research, it became clearer that CCTV has become a part of modern day culture and that cameras would be classified as normal to see in the street, in shops and more recently, in cars in the form of dashcams. That being said, body worn cameras are used by a small minority of the general public and their benefits are somewhat clouded by lack of knowledge, in the form of why they exist, the safeguarding that cameras provide and the overall deterrent of crime. From the survey used in this project, it was established that police officers find this technology to be a wonderful asset within an investigation which has provided evidence to secure a conviction or alternatively to provide a defence. 
The issue concerning potential breaches of Human Rights was also discussed. The research indicated that 74% of police officers disagreed with the view that technology of this kind, breaches the Human Rights if individual citizens. In fact, it was established that it has aided police officers further and provided much needed safeguarding to the officers in all types of policing incidents. 
When looking at the topic of tasers, the research completed by previous academics had a common theme, lack of knowledge and understanding around the use and allocation of a taser device. That being said, the results from the survey (see below) found that officers who have been issued a taser find it a deterrent and helps mitigate incidents and overall, the research conducted by myself found that, over 86% of police officers felt safer when carrying a taser. 

[image: ]

From the findings of the questionnaire that was completed by the researcher it was apparent that police officers stated that felt safer when carrying a taser on their person, despite over 26% of officers answering that they believe that carrying this device will subject them to more violent incidents. An issue can be identified here whereby over 50% of the officers who answered the questionnaire believed that they would not be subjected to move violence or sent to more dangerous incidents. This could be a failing on the training in which they have received as ultimately, an officer who is carrying a taser will be the first to be dispatched to any highly violent incident such as an offender potentially wielding a knife. It is unknown if the question was misunderstood or if it down to naivety of the officers who answered the questions. However, this statistic is one of concern and could have an adverse effect on officer safety, therefore, this will be mentioned within the recommendations. 
The next prevalent point to raise would be that question that asked if officers who currently don’t carry taser, would like to carry one. The prevalence of this point is that over 60% of officers did not want to complete the course or carry a taser. This once again can cause issues not only for the police force, but the local units who attend dangerous incidents. Without deployable units with this deterrent, officer safety could be jeopardised. However, over 82% of officers did state that they were aware of medical implication of taser deployment, could it be that officers don’t want to carry that risk of potentially harming someone? Albeit that the use of a taser would need to be justified and a last resort for a violent situation.  

[bookmark: _Toc147753819]5.4: Recommendations
The following recommendation have been drawn from analysing the research results and findings made, whilst completing this project. These recommendations are being made to aid not only the police officers but also the general public.

[bookmark: _Toc147753820]5.4.1: Recommendation one – Public awareness of body worn cameras. 
From the research, it transpires that there is not much public knowledge surrounding how and why the police use body worn cameras. An awareness campaign could be run to spread the message answering and addressing this lack of knowledge. This may in turn help reduce the stigmas attached to police who use this technology. 

[bookmark: _Toc147753821]5.4.2: Recommendation two  - Public awareness of tasers
Much like recommendation one, there is not enough, if any information that is readily available to the public surrounding the use of tasers. Again, an awareness campaign could be run or simply information shared via social media. This would allow for the public to gain an understanding as to why police carry tasers, why they are used, and the implications attached. 

[bookmark: _Toc147753822]5.4.3: Recommendation three – Training for police officers 
Police officers already undertake a vast amount of training and are made aware of the ethical principles applicable to their role. however, this could be further acted upon by increasing the taser training course duration to allow time for ethical concerns and barriers to be discussed. Furthermore, more regular training could be offered to police officers to ensure they understand key acts such as The Human Rights Act 1998. 

[bookmark: _Toc147753823]5.5: Limitations
Research cannot always provide clear and concise results, the people completing the survey could select the wrong answer or simply not take part, meaning information could be lost. In addition, this study has been limited to a set word count, with time restraints and deadlines meaning that other sources of information may have been missed. 

[bookmark: _Toc147753824]5.6: Conclusion
In conclusion, it has become apparent that there are limited research publications available concerning technology used by the police. Even the material that is available is often not specific to police and its context is not applicable to  the application of a police officer. 
This dissertation has addressed the concerns that have been raised surrounding the use of modern technology such as CCTV ,body worn cameras and taser. Impacts on human rights and the overall stigmas attached have also been looked at. 
A survey has been completed to obtain current information from front line police officers. And the results were used to compare the previous findings. 
From all of the information sourced, a number of recommendations have been drafted to help offer solutions to the areas of concern identified,  such as the impacts of the use of technology. Overall, it is hoped that the research findings from this research project will contribute to the provision of greater clarity to inform police officers about areas of concern, to identify and develop their training needs and to reassure society as a whole about the use of technology in police practice.
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:      
OR                   
4,000 word project and presentation:    


	NAME: Jamie King

	  STUDENT ID No.: 2024018

	DRAFT RESEARCH TITLE QUESTION:

Technology used by the police and its utilisation in their tour of duty.

INTRODUCTION:

I have chosen to write my dissertation on the above topic due to the fundamental safeguards that it offers to police officers and the assistance it can offer in the detection of crime. I believe this topic area is worthy of consideration for the reasons of the before mentioned points of crime detection and police officer protection. Furthermore, the growing use of technology in policing throughout the UK creates important opportunities and merits further research.

Within this dissertation, technology development will be explored. Examples of this would include, but are not limited to, the advancement  of CCTV and ANPR camera systems, exploring the benefits of having good camera systems and the deterrent it offers whilst comparing it to the impact on members of the public and the idea of ‘big brother’ always watching. The dissertation with then examine the development of an officer's body-worn video and the positives and negatives it brings.

This topic will also facilitate a discussion of the development of facial recognition technology and the impact it has, alongside the ethical concerns and issues it can raise. Lastly, this topic would allow an in depth discussion into the use of tasers by the police, looking at the effectiveness comparable with the public’s perception of the use of this technology and the potential adverse health issues it could cause. 

This research topic is important and relevant in modern policing as it will explore the potential benefits and negative impacts of each topic area under discussion.
An example of this is the impact of the body worn cameras on members of the public and  the justification for its use. This was explored and rationalised by The Highland Council, they explain within their policy that BWV can impact Human Rights, namely Article 8, right to a private life and Article 6, the right to a fair trial. They also documents the justification such as ensuring the BWV is used for a legitimate reason, its lawful and necessary (The Highland Council, 2016). 


	

	


	SUMMARY OF RESEARCH –SURVEY METHOD: 

I will be exploring what research is already available and use this to build a good and diverse history around the topics. I will then complete a survey in the form of a questionnaire that I will ask colleague within Gwent Police to complete. I will ask questions on all of the topic areas that I intend to discuss during this paper. I will ask questions around the effectiveness of technology within that person’s job role whilst asking what the benefits or hindrances are of using the modern technology. 

I believe this is the best suited option for my research as it will allow me to create and tailor a list of appropriate questions that will aid me greatly when completing different aspects of the paper such as the findings.
 
A well-structured questionnaire will allow myself to develop a good understanding on how officers feel about the use of technology and gather first hand, raw data that can be used to assess my topics in great detail. This will allow the researcher to provide an in depth discussion and evaluation based of my findings. I will then be able to use this data to benchmark it against existing information to work out the relevant comparisons. 




	SUMMARY OF SAMPLING FRAMEWORK: 

I intend to create a customised questionnaire that will ask a variety of questions that will be tailored to the requirements the research that I will need to effectively compare existing knowledge and reports surrounding the implications and benefits of using technology. 
This questionnaire will be targeted at current serving police officers who use technology in their day to day jobs and will have the best knowledge and real life experience to provide honest and critical answers.
I will be aiming for a minimum result of 30 persons completing the questionnaire. In an ideal world I would like to ask as many officers as possible to complete the questions, however I am aware of the time implications and general demand for officers. Therefore, I believe that results from 30 officers. 
I will also contact Gwent Police’s devices team to obtain information on the current technology used within this police force and seek their opinions on the use of this resource. I will also ask if they have knowledge of any further technology that is due to be used by Gwent Police that is currently not in service. 




	ETHICAL ISSUES:

I have already touched upon a potential ethical issue. This comes in the form of the impact of current police technologies on a person's rights in the light of the Human Rights Act 1998 and their rights under the European Convention of Human Rights. 
This is significant because I will be looking at topics such as CCTV, ANPR, Body Worn Video and facial recognition. 

These topics in particular may impact on human rights issues, so referring to Article 6 which allows any person to be entitled to a fair trial will be essential.  If an incident if caught on Camera or there is any relevant footage, a person may feel they are not being treated fairly. However, on the other side of this, the media that the police obtain about a person may also provide a defence for them and thus aid them with regards to an investigation into their involvement in an incident. 
Secondly, Article 8, the right to a private life may be affected. This could happen when these technologies capture innocent by standers or members of the public. Even though the media may be adapted or redacted to safeguard individuals, there may still be elements of their presence being documented.  
Article 8 rights could also be infringed when police officers complete could also be impacted when the police complete investigations into the use of certain telephone numbers or social  media accounts which are believed to be involved in the facilitation of completing a crime. This is due to the potential of innocent persons using or accessing the platforms described above and being subjected to having their rights impacted. 



	TIME SCALE:

I am aware of the timescale required for the completion of this dissertation. 
Proposal and Ethic form to be submitted by 27 February 2023
Literature review to be submitted by 08 May 2023
Research methodology and planning to be submitted by 19 June 2023 
Analysis of results to be submitted by 07 August 2023 
Findings and Conclusion to be submitted by 11 September 2023
Final project submission to be submitted by 09 October 2023
. 

	REFERENCE LIST:

Manning, S. The Highland Council. Body Worn Video Privacy Impact Assessment, 2016. Available at: THC_BWV_PIA_ver_1.0.pdf. Accessed on 11/02/2023.
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application.


SECTION A: About You (Principal Researcher)
	Full Name:
	Jamie King

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	
University of Wales Trinity Saint David

	Campus:
	Swansea


	E-mail address:
	
 PEQF.team@uwtsd.ac.uk

	Contact Telephone Number:
	
01570 422351

	For students:

	Student Number:
	2024018

	Programme of Study:
	Bachelor of Science – Professional Policing Practice

	Director of Studies/Supervisor:
	My  on duty supervisor is PS 1899 HUGHES
University supervisor is Vivienne Harpwood 






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(Please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☒	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address.

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES, then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	The use of technology used by the police and the utilisation in their tour of duty.

	Proposed start date:
	04 January 2023
	Proposed end date:
	25 December 2023

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain.
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The purpose of this research  is to obtain raw data from serving police officers with current experience. This is to allow me to complete the findings part of the dissertation. The data  will be used to refence key  topics as well as showing up to date statistics from my targeted participants.


(this box should expand as you type)

	Research Question

Numerous questions will be asked to active and serving police officers and staff. These questions will include the following as an example:

Q1. Do you use technology such as BWV, ANPR, CCTV, facial recognition or a taser daily in your tour of duty?
Q2. Have you been issued a taser? 
Q3. If not, is this something that you wish to obtain?

Whilst my research is being completed, I shall identify topic areas and ask relevant questions around this matter.

(this box should expand as you type)

	Aims of Research Activity
The aim of my research is to gather an understanding of police officer’s views and feelings around the use of technology. 
I aim to find out if they believe that technology has helped them within their job role or if it is more burden bearing. 
I aim to find out if the technology has greatly assisted a person that would have otherwise gone unaided. 
The whole purpose of my research is to build a picture of how modern technology is used and utalised by the police. I want to establish the benefits of using it and also the draw backs. 
I want to know if people who have access to certain technology such  as CCTV or Body Worn Video have any ethical concerns, do they question this? 
I aim to be able to work out if a person is ethically aware of the use of the technology. Are they aware of the impacts on members of the public? 



(this box should expand as you type)

	Objectives of Research Activity

The objective of my research if to be able to review serving police officers’ views and opinions around the use of technology. As mentioned previously, I aim to find out if people are aware of the ethical implications when using certain technology. For example, there are papers already completed that look at the ethical concerns around body worn cameras in particular. The uprising of the use of this technology and the burden it carries. 
Previous papers talk about the ethical concerns in the form of having an impact on a person’s basic human rights, such as Article 6, right to fair trail and Article 8, The right to a private life. 
Other research talks about ‘big brother’ and the theories of people’s conceptions of always being watched by modern technology such as CCTV. 

The results of my tailored questionnaire will provide a great aid to the completion of my dissertation. 
The questionnaire will ask only relevant questions that are necessary for a true and factual outcome of results. 

The objective is to have results direct from the persons who use the technology, who have real world and real life experience. Has it helped them? Do they want it? 

I will aim to identify literature and review it for topics that are evident within my dissertation. I will give the original author the relevant accreditation and will use the Harvard referencing structure. 

Based on all of the findings. I will critically analyse details and aim to make recommendations for any specific area that are causing concerns for officers. I will aim to do this by raising my concerns with the relevant supervisors withing my constabulary. 

(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
The proposed method that I intend to use will be a questionnaire. I believe that this route of obtaining data is the most suited. The reasons for this, is that a questionnaire can be designed and built to ask a range of questions that are specific to the catchment area that I wish to obtain data from. 
This questionnaire will be distributed to current serving, front line police officers to obtain real life and real world data that will not be altered or corrupted. 
This method of obtaining information will allow me to establish key areas of concern as the participants may highlight the same concerns in the form of giving the same if not similar answers to the questions asked. 

I believe that a questionnaire is also the best method as it will provide the participants with anonymity. More so within the job role of working as a police officer. People may feel unable to speaking the truth or giving any truthful answers if they knew the results would be linked to them. Therefore, this method provides a blanket of security to the participants which will hopefully result in honest answers being provided. 
In additional to this, a questionnaire can be completed at one’s leisure. Working in the job role myself, I am fully aware of the burden and stresses that exist for a front line officer. There are a number of time restraints that mean that other forms of obtaining information would simply not be viable. This method means an officer can complete it when they get a few minutes and there is no requirement for me to be there. 

The need might arise to consult the Devices Team in Gwent Police. Should it come to light that I require to know the specific details of the technology used by Gwent Police, then I will contact this team to establish if one of them could facilitate a one to one interview to obtain the details. 

At this time, this is only for consideration as there may be no requirement to know the exact makes, models or types of technology used by Gwent Police as I already have a basic knowledge of what is used as I used myself in my daily tour of duty. 

However, that being said this team will have the resources to tell me the amount of technology current in use such as the number of body worn cameras that have been issues, the number of police vehicles with ANPR and the amount of personal radios that have been issued. 
This information could be obtained with a simple email to the team so  there may be no requirement to complete an interview. 

(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Within Heddlu Gwent Police stations in Caerphilly with the relevant consent from the persons involved. 

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g., from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
My research will not be outside of the UK.

(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☐

	
	YES
	☒

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box.
For example, ‘focus groups. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	I have documented within my proposal that I wish to obtain the results of my questionnaire from a minimum of 30 persons.


(this box should expand as you type)

	Who will the participants be?

	
Fellow colleagues of Heddlu Gwent Police. 
The questionnaire will be tailored to be aimed at serving front line officers as this is the information and raw data that I would require.

(this box should expand as you type)

	How will you identify the participants?
	The specific identify of the person will not be required. The purpose of  the questionnaire is to gauge the response on front line officers and the use of technology. 

The questionnaire will be sent to local sergeants to pass onto their teams. Should this not generate the number of responses that I have stated above. I will then ask officers to complete it via accessing the questionnaire via the Heddlu Gwent Police intranet. 


(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	[bookmark: _Toc147753831]
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc147753832]Full risk assessment completed and appended? 

	[bookmark: _Toc147753833]Yes 
	☐

	
	[bookmark: _Toc147753835]No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
As per the Ethical framework (1992) there are three main stages of the study.

Stage 1: the recruitment. The participants could be emotional distressed when they recall the harsh times they have experienced.
Stage 2: the fieldwork. The participants could concern about the questions related to sensitive organisational information.
Stage 3: Reporting. The participants could concern about confidentiality and anonymity of personal data.

(this box should expand as you type)
	How will you mitigate the Risk to Participant?

1. If the questionnaire were to cause an amount of emotional distress, they will be reminded that they have the right to withdraw their participation. Should this not rectify the concerns, I will notify their line manager for consideration of occupational health involvement. 
2. Persons will be reminded that the results of the questionnaire will be anonymous, and the purpose of the data is to assist myself with my dissertation and will not shared further than required. 
3. As above, they will be reminded that the questionnaire is anonymous and to be completed on a voluntary basis. 

(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g., sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. Emotional distress from the raw data obtained. 
2. Not being able  to  complete the questionnaire with enough  persons


(this box should expand as you type)
	How will you mitigate the Risk to Investigator:
1. Should I become distressed with the data, I will immediately stop and have a recouperation period. Should this continue, I will stop the activity in full and seek help from occupational health.
2. By attempting to be prepared for this results and being able to work with the amount of data obtained 


(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:


A potential negative on both the university and Heddlu Gwent Police
(this box should expand as you type)
	How will you mitigate the Risk to University:


The existing reputation of both will always be kept in mind at all times and maximum effort will be taken to ensure the reputations are not hindered in anyway but being mindful of my actions. 
(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
The participants will be contacted and informed by the use of the local intranet that will direct them to results. Therefore, the participants have the option to view or not. 

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I understand the importance of consent. My participants will be asked for their consent by the use of a specific question within the questionnaire that will ask for consent, the right to use and disclose my findings for the purposes of university work. 
To ensure the persons involved are fully aware of what they are consenting to, I will provide them with as much information as I can, this will allow for them to make a rationale and informed decision on their participation. 
Ultimately, I will ensure this process is approved by the Ethic Committee.


(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
The personal information of the persons who participate with the questionnaire will not be require not have any impact on the results I will be attempting to obtain.
Questions to identify age ranges and sex may be used however the specific detail of names or addresses will not be obtain meaning the confidentiality and anonymity of my subjects will be guaranteed. 

Further-more, the data obtained will be used to create the relevant points within my dissertation and there will be no requirement to draw attention to any specific set of results from an individual. 

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	x
	☐

	If YES, provide a description of the data and explain why this data needs to be collected:

	
The questionnaire will ask personal questions such as age, gender and number of years of experience.  This is to allow myself to evaluate the results to compare experienced officers with new officers to assess their thoughts of the use of technology. 

(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
x

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e., in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	1. To ensure no unauthorised access, the device will be locked with a strong password using a mix of letters and words. 
2. There will be clear access rules in the form only accessing my working supervisor, university staff, namely my tutor and  assessor. 
3. Personal data will not be stored unless absolutely necessary. 

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☒
	☐

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☒
	☐

	Data archiving?
	☒
	☐

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	1. Storage security is paramount, Strong passwords will be used and limited access to certain persons with preauthorised consent. 
2. When obtaining data or information, the website used will be encrypted with the correct levels of internet security   meaning using URL’s stating with https://, combined with firewalls and relevant anti-virus and malware to provide further levels of protection. 



(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
Myself

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
As mentioned before. Data will be stored in a way to ensure its security against not only access from unauthorised persons, but also corruption and loss. This measure will ensure that the information is stored in a way that complied with the regulatory obligations. 
The resulting information will be moved onto the relevant storage device as soon as possible which will be only accessibly to authorised persons and access will be managed by strong passwords and the relevant levels of encryption. 
The information will only be stored until the completion of the university work and will then be subsequently deleted.

(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so, please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	Jamie King
	Date:
25/02/2023




For STUDENT Submissions:
	Director of Studies/Supervisor:
	Vivienne Harpwood
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore, it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 
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