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Introduction
In this report, I will discuss how our way of learning within colleges, particularly at the University of Wales, has evolved over time, due to external environmental factors and technological advances within the educational community. During the Covid pandemic, for example, due to the need to stop the spread of the virus, all classroom educational interactions were suspended suddenly. This would have had an extremely negative impact on students’ long term educational development if an alternative format of teaching were not available. Therefore, the possibility of studying online via a virtual learning environment (VLE) has been essential in order to allow studying to continue. This shift from a traditional classroom format for students to a more interactive digital facing system will have had an impact on them. The possibility that this new way of working and its impact will shape future educational planning is important. Students will be able to follow university lessons and be in contact with the university even from a distance, using the same services as when the lessons are on campus. I will discuss within the report, based on my survey, the benefits and potential limitations of using high tech teaching methods like Microsoft Teams, Moodle or Vevox based on the impact on the end user-the students.  
What is a Virtual Learning Environment (VLE)?
A Virtual Learning Environment is an online-based platform that offers students and professors digital solutions that will enhance the learning experience. Unlike a virtual classroom, which is meant to replicate and replace the physical classroom environment for distance learners, a VLE harnesses technology to supplement an in-class experience, with, for example, digital communication, interaction and quizzes. A VLE system essential will be a more rounded way for teachers and students to communicate with each other online. Class information, learning materials and assignments are typically provided via the web. People can interact locally or globally and share and generate knowledge in a virtual environment when students practically reside in different locations. Some VLE’s allow assignments and tests to be completed online. The main benefits of VLE would be to improve a student`s digital experience within the workplace based modern technology, improve the learning among the student of the “Trinity Saint David College”. An additional benefit is the possibility of allowing more people to work at home with the comfort and security that provided to people.

Components of VLE
Originally created for distance learning, VLEs are now often used to supplement traditional classroom face-to-face activities, commonly known as blended learning, but cannot fully replace it. The principal components of a VLE package include tools for creating assignments and assessments (particularly the types that can be marked automatically, such as multiple choice), electronic communication (e-mail, threaded discussions, chat, web publishing), uploading of content, return of students’ work, administration of student groups, questionnaires, tracking and monitoring tools and internet links to outside curriculum resources. New features include Web 2.0 features such as videocall, blogs, RSS, and 3D virtual-learning space. In general, VLE users are assigned either a teacher ID or a student ID. The teacher sees what a student sees, but the teacher has additional user rights to create or modify curriculum content and track student performance. There are several VLE software packages available, but the most commonly known include the commercial ones Microsoft Team, Vevox and the freeware Moodle.
Impact of VLE on students
VLEs are being looked at across a wide range of reported research with the positive as well as negative impacts and especially looking at the context and the environment where the student was in. The main conclusions have stated that learning and social environments play an especially important role in trying to improve the knowledge of the students regarding their individual learning from the internet and digital world. Several factors within a student’s learning environment can affect uptake of education and learning ability, including seating, light, noise, and even colour. Students who study in a quiet, controlled and peaceful environment have a higher overall learning ability. On the other hand, students learning in poor environments – those that are uncomfortable, loud, or full of distractions – will find it far more difficult to absorb information and stay engaged. With this in mind, let us look at how our surroundings affect the way we study, and consider some of the best ways to create an ideal learning environment. VLE has also been helping students to become more confident in improving their digital skills and IT knowledge to explore more ways to develop themselves virtually. VLE also improves the learning readiness among the students and creates curiosity with them about the innovative solutions and new technological advancements available to support improving their assessment performance based on the courses. That traditional learning is defined as “face-to-ace” learning and it has been obsolete in digital age of modern days is nothing new. The students have grown up in a “digital era as well as digital natives” and their teachers provide them with a variety of stimulating but different learning environments. It can also be paired as well as woven in the overall digital realm so that it can be useful for students. However, there needs a comprehensive discussion about how to make students engaged in learning off-class using the internet.
Research Methodologies
The survey is one of the main tools that is used as a means of quantitative data technique. In the report, I used a personal survey where I asked the students from the Trinity Saint David College questions related to the VLE and its impact on them. This is real data and is extremely beneficial for small scale research and points towards overall direction of travel with regards the wider impact. The advantage of the quantitative research helps in gathering quickly local student information. The survey has been conducted by taking 15 students of UWTSD into consideration. The tools that have been used for data collection involves the contribution of the questionnaire using SurveyMonkey. The questionnaire has comprised of 10 closed-end Likert scale questions. 

My SurveyMonkey questionnaire 
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Q1. Have you accessed Moodle since you started studies at UWTSD?
	ANSWER CHOICES–
	RESPONSES–

	–
Yes
	100.00%
15

	–
No
	0.00%
0

	TOTAL
	                                                                15






Q2. Do you agree that VLE Moodle of UWTSD is able to able meet the academic requirements?
	ANSWER CHOICES–
	RESPONSES–

	–
Strongly Agree
	26.67%
4

	–
Agree
	53.33%
8

	–
Disagree
	13.33%
2

	–
Strongly Agree
	0.00%
0

	–
Don't know
	6.67%
1

	TOTAL
	15



Q3. Which VLE did not give you the help you need?
· Answered: 15 
· Skipped: 0
RESPONSES (15) 
MOST COMMON ANSWERS: 1. LIBRARY (10)
                                                   2.WE ARE USING JUST MOODLE (5)


Q4. On a scale of 1-10, how useful have you found Moodle to be? (10 very helpful, 1 being not helpful at all)

	ANSWER CHOICES–
	RESPONSES–

	–
1
	0.00%
0

	–
2
	6.67%
1

	–
3
	0.00%
0

	–
4
	13.33%
2

	–
5
	0.00%
0

	–
6
	26.67%
4

	–
7
	6.67%
1

	–
8
	33.33%
5

	–
9
	6.67%
1

	–
10
	6.67%
1

	TOTAL
	15



Q5. On a scale of 1-10, how easy is it to find what you want on Moodle?  (1 Extremely difficult- 10 Extremely easy)
	
ANSWER CHOICES–
	
RESPONSES–

	–
1
	0.00%
0

	–
2
	6.67%
1

	–
3
	20.00%
3

	–
4
	6.67%
1

	–
5
	26.67%
4

	–
6
	6.67%
1

	–
7
	0.00%
0

	–
8
	13.33%
2

	–
9
	13.33%
2

	–
10
	6.67%
1

	TOTAL
	15



Q6. Do you agree VLE has transformed the perception on e-learning?
	ANSWER CHOICES–
	RESPONSES–

	–
Strongly agree
	26.67%
4

	–
Agree
	60.00%
9

	–
Disagree
	0.00%
0

	–
Strongly Disagree
	0.00%
0

	–
Don't know
	13.33%
2

	TOTAL
	15


Q7. Do you agree that VLE has made a positive impact on the learning experience of the students?
	ANSWER CHOICES–
	RESPONSES–

	–
Strongly Agree
	33.33%
5

	–
Agree
	33.33%
5

	–
Disagree
	33.33%
5

	–
Strongly agree
	0.00%
0

	–
Don't know
	0.00%
0

	TOTAL
	15



Q8. Do you agree that VLE at UWTSD needs improvement?
	ANSWER CHOICES–
	RESPONSES–

	–
Yes
	100.00%
15

	–
No
	0.00%
0

	TOTAL
	15


 


Q9. On the scale of 1-10, how easy is the language on the Virtual Learning Environment to understand? (1- not easy at all, 10- very easy)

	ANSWER CHOICES–
	RESPONSES–

	–
1
	0.00%
0

	–
2
	6.67%
1

	–
3
	13.33%
2

	–
4
	6.67%
1

	–
5
	20.00%
3

	–
6
	20.00%
3

	–
7
	20.00%
3

	–
8
	6.67%
1

	–
9
	0.00%
0

	–
10
	6.67%
1

	TOTAL
	15


 

Q10.Do you think your experience with the virtual learning environment has been positive?
	ANSWER CHOICES–
	RESPONSES–

	–
Strongly agree
	26.67%
4

	–
Agree
	46.67%
7

	–
Disagree
	20.00%
3

	–
Strongly Disagree
	0.00%
0

	–
Don't know
	6.67%
1

	TOTAL
	15




Discussion
Regarding my survey, 100% of students have accessed Moodle since they started studying which shows that this digital educational tool is very important for them.  From question 2 overall 79% of students either agree or strongly agree of UWTSD can meet their academic requirements, with only 13% of students disagreeing. Most of the students stated that the digital library currently doesn`t offer the right help to them. Regarding the usefulness of Moodle there is a strong contrast of thinking amongst the audience. 33% of the students who answered believe that Moodle is helpful, but only 26% of the students believe that Moodle is sufficiently helpful.  Regarding the ease of using Moodle, only 13% of the students believe that it is easy, while 33% believe that it is not easy to use Moodle at all. Students who responded to the survey believe that the VLE has changed the perception of eLearning and caused a positive impact on the student. My survey shows that Moodle needs updating and more than 60% of students think that the level of understanding of the language is not easy. I conclude that with over 60% of the students happy and positive in using Moodle there is still room for improvement. The perceptions on such grounds are evidenced by the secondary data finding which suggests that the use of the new technology in the forms of e-portals has been considered to be major improvements. I can see from my survey that there are still small gaps to refine, and some students are still not comfortable with this virtual change, but still I got a nice indication of the general appreciation of the VLE.

Limitation of the report
The main limitation to my research was that the number of students who answered my survey is limited and perhaps with a greater number of students, it could be possible to have a broad focus on the real vision of what students think. Additionally, my report focusses entirely on the impact on students and no input from the lecturers has been gathered. This could be a topic for a future report on the impact of VLE. 

Conclusion
The VLE has brought a positive impact into the lives of students and working professionals. It has given students an opportunity, despite the impact of COVID-19, to take up a virtual learning and continue with their studies. The VLE has also helped the university faculty to ask students to study some parts of syllabus online which do not require increased classroom instructions. So, the online tool helps the faculty to save time in which they can better interact with the students. The quality of education has improved by online courses and even it has gradually become easier for students to refer to the content in their own time. In the era of digitalization, the scope of online education increases even more and will be beneficial for students, professionals and institutions. However, a note of caution will still be needed to ensure all students can embrace VLE while also ensuring that in class learning continues safety when it can. Especially during the past lockdown year with the COVID19 restrictions, the VLE it was very helpful and important to continue school years and university lessons, without having the opportunity to study on campus but rather being able to study at home or wherever you are, managing to keep the study courses active. Working from home is a good bonus, cost-cutting of transport and greater personal comfort during lessons. Of course, you must have suitable devices and be able to access all online services. I believe that some weak points of the VLE is the fact that it decreases the social contact between student-teacher and between classmates, creating a sort of cold virtual connection between people, decreasing the possibility of establishing relationships and friendships. However, I believe that with the evolution of technology and online learning, the ability to embrace and understand VLE by student users will vastly improve. Getting the balance right between digital and in class learning will always be the critical factor and ultimate acceptance by students in using VLE as a useful educational tool.
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