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[bookmark: _Toc38875380]Introduction

The principal aim of this report is to get results that show the impact of virtual learning environment on student from the University of Wales Trinity Saint David London. In order to achieve this result, I have made a questionnaire which I will explain later and it will be used to do a quantitative research with some points of a qualitative research I have decided to collect a sample of 20 questionnaires, which will be carried out by students from the field already named to obtain the best possible result.
Finally, I will make a graphic demonstration of the results obtained, I will explain and analyse them to make a summary with the final answer for the samples obtained from the impact caused in this case by the Moodle platform.

[bookmark: _Toc38875381]Literature Review

There are some people who agree on the impact in a positively that they are having and will have this type of person such as. “The increase in the use of VLE by universities and other formation institutions is a reality and will definitely have an important impact on the learning process” (Carmen, 2015). Lately many schools and universities are using VLE (Virtual Learning Environment) and many more are starting to use it for the great help it offers both students and teachers. According to Costa, Alvelos and Teixeira (2012) “the successful use of e-learning platforms in the teaching and learning context critically depends on the teachers having knowledge about the tools, being aware of how they should be used and being capable of organizing all the communication process.” This point of view implies that the impact of the Moodle platform on students can depend a lot on the way in which it is handled by teachers and the knowledge they can share with their students, facilitating the use of this platform this idea is closely related according to Salem et al (2016) “The use of Moodle exhibits a relationship among performance expectancy, effort, expectancy, social influence, facilitating conditions and behavioural intention, which in turn, affects the faculty members’ use behaviour”. “The use of the Moodle lesson as an active methodology not only improves student motivation and helps them improve their academic performance, but also allows them to learn at their own pace and autonomously.” (Bentabol et al. 2019). when students manage their own learning rhythm it motivates them. According to Chukwuemeka, Edori and Bakare (2015) “Students actually find it useful and needy to use the Moodle.” As students get used to the platform, they feel it as if it were a tool of their daily life. “students experience the instructor’s support and expertise as especially important for the acquisition of knowledge, skills, and competences and for course satisfaction.” (Marikar, 2016). Likewise, Costa et al. proposed that the impact shown by the students will be greatly influenced by how much dedication and knowledge the teacher also manages on the platform.
summarizing all the research found related to the one I am proposing the impact of this type of platforms, is very focused on the importance in the teacher-student relationship the knowledge that both obtain from each other produces a good impact on both of them but in this case our main goal is the students, in conclusion the idea that everyone else shares is that the good administration of the platform can influence them in a positive way and motivate them to want to use this type of platform in their daily life.

[bookmark: _Toc38875382]Research Methodology

First of all, I will start by giving 2 ideas that define the research methods that I could use during this research.
[bookmark: _Toc38875383]Quantitative Method: “Quantitative methods emphasize objective measurements and the statistical, mathematical, or numerical analysis of data collected through polls, questionnaires, and surveys, or by manipulating pre-existing statistical data using computational techniques. Quantitative research focuses on gathering numerical data and generalizing it across groups of people or to explain a particular phenomenon” (Babbie, 2010).
[bookmark: _Toc38875384]Qualitative Method: “Qualitative research is a type of social science research that collects and works with non-numerical data and that seeks to interpret meaning from these data that help understand social life through the study of targeted populations or places”. (Crossman, 2020).
Considering that the data was collected with a questionnaire made to the different students and that it contained both open-ended and closed-ended questions, I came to the conclusion that I will use both research methods because I will need them to be able to analyse all the answers.


[bookmark: _Toc38875385]Data

[bookmark: _Toc38875386]Ethics  
This part is probably not important but I prefer to include it in case there are still doubts, it is better to clarify. When carrying out this research I have had the consent of the institution to carry it out since it was necessary for the assignment to be carried out. I also have to confirm the confidentiality of all the participants, by the law of the data declaration I inform that none of their personal data will be included in this investigation only their respective responses in the questionnaire

[bookmark: _Toc38875387]Data collection 

“Data collection plays a very crucial role in the statistical analysis. In research, there are different methods used to gather information, all of which fall into two categories, i.e. primary and secondary data” (Douglas, 2015).
As a tool for data collection, I have carried out a questionnaire consisting of 8 questions, 3 with open answers, 3 with closed answers and 2 with multiple answers. “A questionnaire is a research instrument consisting of a series of questions and other prompts for the purpose of gathering information from respondents.  Although they are often designed for statistical analysis of the responses, this is not always the case.” (Sajjad, 2016)
Before starting to collect data, it is necessary to be clear about the types of data that exist.
[bookmark: _Toc38875388]Primary Data. “Primary research is research that produces data that are only obtainable directly from an original source. In certain types of primary research, the researcher has direct contact with the original source of the data”. (Currie, 2005)
[bookmark: _Toc38875389]Secondary Data. “Secondary data analysis is the analysis of data that was collected by someone else. Below, we’ll review the definition of secondary data, how it can be used by researchers, and the pros and cons of this type of research.” (Crossman, 2019)
In this case, I have made use of both of them, the primary using a questionnaire for get answers by myself and the secondary analysing research already done 

[bookmark: _Toc38875390]Population

“In statistics, the term population is used to describe the subjects of a particular study—everything or everyone who is the subject of a statistical observation. Populations can be large or small in size and defined by any number of characteristics, though these groups are typically defined specifically rather than vaguely—for instance, a population of women over 18 who buy coffee at Starbucks rather than a population of women over 18.” (Taylor, 2019). Keep in mind which is the population on which I am going to work was very important for the advancement of the investigation in my case are the students who have worked with the virtual learning platform Moodle.




[bookmark: _Toc38875391]Sample

“In statistics, a sample is a subset of a population that is used to represent the entire group as a whole. When doing research, it is often impractical to survey every member of a particular population because the sheer number of people is simply too large. To make inferences about the characteristics of a population, researchers can use a random sample.” (Cherry, 2020)

[bookmark: _Toc38875392]Sample Size

Due to the world situation experienced due to the pandemic caused by the covid-19, also known as the corona virus, I have been limited to taking a smaller sample. It was originally planned to carry it out with 30 students but it was reduced to 20. Therefore, my sample size is 20 for this case



















[bookmark: _Toc38875393]Findings, Analysis and Results

Question 1
	Are you familiar with the Virtual Learning Environment? 

	

	Answers
	No. Of Answers
	Percentage

	Yes
	16
	80,00%

	No
	4
	20,00%

	Total
	20
	100,00%








Almost all students (80%) are familiar with virtual environments this can be either because they have worked with Moodle or something similar before. In recent years, the growth of e-learning has become notorious little by little in educational systems, it would not be surprising that there were a number of people who already knew it at this time. The other part (20%) has been the first time they have worked with this type of platform.




Question 2 

	Have you had any difficulty Logging in to the Virtual Learning Platform (Moodle)?  

	

	Answers
	No. Of Answers
	Percentage

	Yes
	6
	30,00%

	No
	14
	70,00%

	Total
	20
	100,00%







Almost all the students (70%) have found the access to the platform easy. I can conclude that this is due to the fact that it works in the same way as various types of platforms that we use today such as e-mail or even social networks. On the other hand, the part that has seemed difficult (30%) is surely due to the users and personalized passwords, as they do not have that freedom to create an account, they have found it difficult to adapt to using a different username and password than those they are used to.


Question 3

	Is it difficult to access all content that the Virtual Learning Platform (Moodle) offers to you? 

	

	Answers
	No. Of Answers
	Percentage

	Yes
	4
	20,00%

	No
	16
	80,00%

	Total
	20
	100,00%






I have noticed that almost all students (80%) find it easy to be able to move through the platform to search for the content they need at that moment, others (20%) have difficulties on it, possibly for the same reason as the first one. Question they are not used to or have never worked on these platforms.






Question 4

	How often do you access to the Moodle platform? 

	

	Answers
	No. Of Answers
	Percentage

	A) Never
	0
	0,00%

	B) Occasionally 
	8
	40,00%

	C) Sometimes
	8
	40,00%

	D) Often
	3
	15,00%

	E) Regularly 
	1
	5,00%

	Total
	20
	100,00%






Analysing the results obtained and shown in the graph above, I can conclude that being the answer B(8) and C(8) the most chosen, students enter the platform for some specific reason, they do not feel the need to access it while this reason is not already present be it to review a class or look for information that is necessary for them at the time they enter




Question 5

	If you had to rate the Moodle Platform, what score would you give? 

	

	Answers
	No. Of Answers
	Percentage

	A) Nothing useful
	0
	0,00%

	B) Some useful
	6
	30,00%

	C) Useful
	11
	55,00%

	D) Very Useful 
	3
	15,00%

	Total
	20
	100,00%





Analysing the answers to this question, I can conclude that in some way all the participants have felt that in some way the platform has been useful to them for whatever reason but it has served them somewhat despite the difficulties they have navigating in this they could not deny its great utility.
Then I will proceed to add the open-ended questions since these questions have many opinions. I decided to make a general summary of all the answers given.




Question 6

	What is your opinion about 
the overall performance of Moodle Platform?

	

	

	More of the half of the people who takes the 
questionnaire thinks that the performance is 
good, the rest thinks that it works bad in mobile.

	

	






Question 7

	How do you think that the Moodle Platform can be improved?

	

	

	Most of the people thinks that the platform
already works fine, but the rest finds that it could
be more organize and attractive

	

	




Question 8

	What is your opinion about implementing this type of platform in all types of classes and courses?  

	

	

	All of the people are agreeing to implement this 
platform in every kind of study, they considered
it very useful for everyone

	

	



[bookmark: _Toc38875394]Conclusion 

Having analysed all the questions with their respective answers, I have come to the conclusion that the impact that this virtual learning platform Moodle has had on the students has been noticeable in a positive way, some factors that could have given this result have been the utility, the ease of the platform and the instruction of the teachers these were the most observed aspects for them to make their decision. If they had been instructed in the use of the platform by someone with little knowledge and it had a more complex design, the impact it would have had on them would probably have been negative. Little by little, the more students find this platform in a positive way, the easier it will be to implement it through all kinds of classes; students who have previously worked with it see it as one more tool, since the collection of information for all students.
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Have you had any difficulty Logging in to the Virtual Learning Platform (Moodle)?  	
Yes	No	6	14	


Is it difficult to access all content that the Virtual Learning Platform (Moodle) offers to you? 	
Yes	No	4	16	

How often do you access to the Moodle platform?

No of Answers	A) Never	B) Ocassionally	C) Sometimes	D) Often	E) Regularly	0	8	8	3	1	



If you had to rate the Moodle Platform, what score would you give? 

No of Answers	A) Nothing useful	B) Some useful	C) Useful	D) Very useful	0	6	11	3	Columna1	A) Nothing useful	B) Some useful	C) Useful	D) Very useful	Columna2	A) Nothing useful	B) Some useful	C) Useful	D) Very useful	




Are you familiar with the Virtual Learning Environment? 	
Yes	No	16	4	

2	Jhon Salcedo, 2020
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Questionnaire

The impact of Virtual Learning Environment on the Students of
UWTSD London.

This survey is conducted as part of a research project for Digital Skills
and Research Methods (BMSW 4003 Term 2)

Jhon Salcedo a student of UWTSD London, ID Number 1909111

Please answer the following questions:

‘Are you familiar with the Virtual Learning Environment?

Yes  No

Have you had any difficulty Logging in to the Virtual Learning Platform (Moodle)?

Yes  No

Is it difficult to access all content that the Virtual Learning Platform (Moodle) offers to you?

Yes  No

What is your opinion about the overall performance of Moodle Platform?

How do you think that the Moodle Platform can be improved? (Please explain in a few words)




image3.png
‘What is your opinion about implementing this type of platform in all types of classes and
courses?

How often do you access to the Moodle Platform? (Multiple Answers)

A) Never
8) Occasionally
) sometimes
D) Often

E) Regularly

If you had to rate the Moodle Platform, what score would you give?

A) Nothing useful
8) Some useful
) Useful

D) Very Useful
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