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Description
With in a Speech and language therapy session with a patient that had encephalitis which left her with cognitive impairment and short-term memory difficulties.  The patient also had communication difficulties and is communicating using yes and no responses.  I previously created a communication book which included family pictures, food, clothes and an alphabet board.  The patient was able to point at the pictures to express her needs or answer questions.  I had to adapt my communication for the patient to understand by using questions with only the option of yes or no, I used the communication book to ensure that the patient can express their needs.  In the last session the patient had difficulties finding her way around the flat not recognising which room is which.  In this session I created communication posters with the room’s names and a picture of the inside of the room to support the patient to be able to find their way around the flat as she had been incontinent due to not getting to the toilet in time.  The patient looked at the posters in detail and helped me to stick them on the correct doors.  Then we played a game where I said a name of a room and the patient had to find it by using the posters.   After repetition the patient was able to correctly identify the correct rooms independently. 
Feelings 
At the time of the session I felt excited that hopefully this technique will help the patient being able to find the toilet in time to reduce the risk of being incontinent which will improve her quality of life.  I think the patient was feeling confused to start with due to her impaired cognition and communication difficulties, at the end of the session I believe the patient was feeling grateful and relieved that she was able to find the toilet independently.  After the session I felt proud that the technique worked in the session and I was hopeful that it will work in the long term.
Evaluation
In my opinion the session went well as I was able to use the appropriate communication methods to support the patient to help improve the overall quality of my intervention and the patients experience of the session.  The only negative I can think of is that it took a long time and many repetitions for the patient to understand and correctly identify the correct rooms.   
Analysis 
I think things went well as I used the correct communication method at the correct level for the patient.  RCSLT (2016) says it is everyone’s right to have the opportunity to communicate and to be able to take part in day-to-day activities and live independently, RCSLT (2016) states ‘’the ultimate aim of inclusive communication is to reduce communication barriers. and subsequent prejudice and exclusion of and from society.’’  The patient lives with her husband and it could of helped if he was present in the session to be able to support the patient to use and reenforce the new technique.    
Conclusion 
By introducing and practicing this new method I have learnt that if the communication is adapted to the patients needs and understanding level it can help overcome barriers and improve the patients quality of life and independence.  When thinking back I could have asked the husband to be present in the session to educate him with the method. Stroke association (2023) advises family members to attend Speech and Language Therapy sessions to get educated on how best to communicate with their family member, they explain how important it is to encourage the patient to be as independent as they can by using the strategies that Speech Therapy provides, this will support the patient to develop their skills and increase their confidence. 
Action plan 
This method can be used with many patients with communication difficulties, and by using pictures of the patients’ actual flat this made the communication aid personal to them to support their understanding.  In the next session to review if the posters has improved the patients ability to identify the toilet to reduce the risk of being incontinent I will ensure the husband is present to get feedback on how it is working on a day to day basis.  
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