Company description:
 XPO Logistics, Inc Job description: Logistics done differently. Are you a Warehouse Supervisor with hands on experience? Are you looking for an opportunity to progress and grow your career? On the other hand, are you looking for security and wanting a role that can offer you full time, guaranteed hours? We are currently recruiting for full time, permanent Warehouse Supervisor to join us at our site in Lutterworth for our Nissan contract. You will be working Monday to Friday, 06:30 till 15:00. Pay, benefits and more: We’re looking to offer a salary of £21,000. In addition, we offer 25 days holiday, access to a variety of high street discounts, as well as a cycle to work scheme, a workplace pension, and many other perks. What you’ll do on a typical day: * Organise your team to efficiently and safely perform all tasks * Accurately and safely, load and unload vehicles with customer orders * Working with manual handling equipment in a fast-paced environment including FLT and Flexi trucks * Hygiene tasks as well as any other warehouse duties that are required * Always treat warehouse and team safety with paramount importance What you need to succeed at XPO: * FLT licences desirable but not essential * Proven previous Team Leader experience * WMS & MS office experience * Skills to work in a fast-paced, dynamic environment.
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STEFAN NICOLAE MIHAI
 
Coventry, West Midlands CV31BX | 07585368007 | y0s.eo04@yahoo.com
Summary
Dedicated team leader with excellent issue and conflict resolution skills, offering 4 years of experience leading talented teams. Bilingual and knowledgeable in inventory control and process improvement. Dedicated, loyal and customer-oriented Supervisor. Possess strong knowledge of best practices and principles of employee coordination. Blends superb time management and organisational skills with attention to detail.
Experience
Transport Co-ordinator 	05/2022 to Current 
Ceva Logistics 	Wellesbourne, West Midlands 
•	Managed complaints with calm, clear communication and problem-solving.
•	Handled customer concerns and escalated major issues to supervisor.
•	Saved £2000+ by taking the right decisions.
•	Handled 10-15 of inbound calls per day.
•	Operated forklift trucks to unload and transport goods.
•	Managed bookings to optimise team availability.
Supervisor 	02/2022 to 05/2022 
Hermes Parcelnet 	Rugby, West Midlands 
•	Displayed proactive problem-solving and query-resolution skills to provide superior customer service.
•	Monitored compliance with workplace policies and safety objectives.
•	Led team of 25-30 employee.
•	Inspired and motivated warehouse teams in operational improvement, increasing team efficiency.
•	Directed daily operations to achieve maximum efficiency and productivity.
•	Continuously actioned past feedback to elevate service delivery.
•	Generated strategic weekly KPI targets, motivating and incentivising staff to continually achieve and exceed expectation.
Team Leader 	02/2018 to 02/2022 
Hermes Parcelnet 	Rugby, West Midlands 
•	Inspired teams to achieve or exceed goals through regular motivation, implementing loyalty incentives and facilitating team-building activities.
•	Developed open and professional relationships with team members to facilitate effective issue resolution.
•	Completed audits and risk assessments to achieve regulatory compliance.
•	Trained and supervised team to deliver the best service.
•	Maintained excellent employee relationships by cultivating supportive, positive and helpful working environment.
•	Demonstrated consistent hard work and dedication to achieve results and improve operations.
•	Achieved service time and quality targets.
•	Supervised work of contracted employees to deliver work on schedule.
•	Handled 20-30 of inbound trailers per day.
•	Implemented more efficient processes and reduced wasted resources.
Skills
•	Warehousing process knowledge
•	Warehouse Management System (WMS) adept
•	Routing
•	Schedule development
•	Coordination
•	Problem-solving
•	Knowledge of Microsoft Word and Excel
•	Multilingual
•	Management
•	Timekeeper
•	KPI management
•	Patient
Education
Level 4: Business and Management 	2022 
University of Wales Trinity Saint David 	Birmingham, BIR 
Certificate of High School: Electric 	2017 
Liceul Technologic Dimitrie Bolintineanu 	Bolintin Vale 
GCSEs: General 	2015 
Scoala Generala Bolintin-Vale 	Giurgiu 
Certifications
•	First-Aid certified
•	Fire Marshall certified
•	Forklift driver certified
•	Certified Shunter
Languages
Romanian: First Language
English: Advanced

Accomplishments

My process manager was once showing a new client the warehouse along with the operational manager and my process manager failed in explaining the process that we are following in the inbound operations and the operational manager called me to come and assist with him to show and explain what we are doing in the warehouse. Due to my friendly character and my way to explain the process the client/visitors left the warehouse happy.
My operational manager named me the Employee of the month and gave me a voucher of 150£ which I could use in more than 200 organizations.
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June 30th, 2022
Dear Agata Czoch,

My attention was immediately drawn to the ad on Total Jobs in which you state you are looking for a
Warehouse Supervisor. The profile you have outlined fits me very well as | willfurther explain in this letter.

1am currently working as Transport Co-Ordinator at Ceva Logistics in Warwickshire. In this position | am
responsible for Creating routes for drivers, Pre-brief and De-brief drivers, Costumer service communications,
Assisting in managing a team of 20+ drivers, Assisting with general office admin. Over the past 1 months, |
have gained ample experience in the field of admin and managing clients and routes..

I would describe myself as someone who is very friendly, patient and easy to approach. Combined with my
experience, | believe that | can make a valuable contribution to your organization. | see the position of
Warehouse Supervisor as the perfect next step in my career. In the position of Warehouse Supervisor | expect
to be able to develop myself further as a professional.

1 would like to further explain my motivation for the position of Warehouse Supervisor during a personal
meeting. You can reach me either by phone via 07585368007 or by email via stefan.mihai61200@yahoo.com.
Thank you for your consideration. | ook forward to hearing from you.

sincerely,

Stefan Mihai




