	
[image: UWTSD new Logo]

Component One: Student Journal (learning log) 750 words +/- 10%
Contribution to Overall Module Assessment: 25%
	Student No:
	2232653
	

	
	
Module Title:
	BMIH4006 Operating Hotel Facilities
	

	
	Module Code:
	BMIH4006
	

	
	Lecturer:
	Natalie Brailsford
Daniel Payne
Lisa Bassler
Giulia Ghifari
Ben Chong
Scott James
	

	
	
	
	

	
Introduction 
Embarking on the multifaceted journey of a housekeeper's reflective journal, this report intricately unravels experiences within a bustling hotel. Interweaving the Gibbs Model, it underscores adaptability, effective communication, and the pursuit of continuous improvement (Lonely Planet, 2020). 

The detailed procedures in the Gibbs Model help to understand how all these parts work together to do the task of housekeeping. I learned how important it is to be adaptable, converse properly, and keep getting better. The Gibbs Model is continuous, which means that people must always think about themselves, try new things, and get better (Hoque, K. 2013). My reflection during my placement in the housekeeping department is demonstrated using Gibb’s reflective cycle.
When I worked as a housekeeper in a busy hotel, I learned a lot about the company. As soon as I walked into this busy place, a lot was going on. A dedicated team was exerting considerable effort to maintain immaculate cleanliness as they methodically arranged the individual rooms. The hotel's commitment to providing a sense of comfort and hospitality to its guests was evident throughout the project, as shown by the meticulous attention to detail and the strong spirit of teamwork exhibited (Rasheed, E. 2020).
Feelings
At first, it was hard for me to describe my feelings during the early weeks. When I learned how fast and challenging the housekeeping process was, I felt both excited and worried. The work was physically demanding and the time frames were short, which sometimes made people stressed. However, working together made us feel like we had a purpose and were making the guests' experiences better. 
After working a few shifts, I learned how to clean a hotel room within 30 minutes, which is the hotel's standard. I am happy with my progress and proud that I could help the hotel team while improving my skills.After completing several shifts, I learned how to clean a room within the hotel's 30-minute standard. I take pride in my ability to adapt quickly and efficiently to new tasks. The experience has not only improved my skills but also given me a sense of accomplishment. It's fulfilling to know that I can contribute to the hotel team by providing my assistance.. 
Evaluation
I could get good input and a good idea of how I did with planned check-ins with supervisors as there was a way to look over finished work, deal with problems, and celebrate wins. On top of letting me know that my work was paying off, this ongoing review showed me how I could improve and move forward.
Analysis
As I look back on the event, I can see how theory and practice fit together. It was important to think about the guests' needs, the best way to keep track of things and the right way to clean while doing the chores. There were always new things going on, so I had to think quickly and change with them. I learned how crucial it is to be able to adapt here.
This placement also shows how essential it is for the cleaning staff to be able to communicate with each other. Being open and honest with each other helped organise jobs, keep everyone up to date, and find solutions to problems. Communicating with others also made it clear how important it is to be clear and careful when communicating so their needs can be met.
After contemplating my results, I knew I needed to adjust how I spent my time. Because cleaning is a fast-paced job, there needed to be a better way to plan out which tasks would be done first (Taylor, B.J. 2020). 
Conclusion
My placement as a housekeeper taught me a lot and opened my eyes, but it took me a while to believe it. There were things I already knew and things I learned about the hotel business. Putting the two areas together showed how academic study and use in the real world go hand in hand.
Action Plan
I am going to work on getting better at some things in the future. Making better use of my time is the most important thing for me right now. As part of this process, I should make daily to-do lists, set reasonable due dates, and look for team leaders who can help me manage my work (Sampson, E. 2018).
I also want to join classes that teach how to communicate with others because I know how crucial it is. It will also help me a lot when communicating with people from different backgrounds because I'll be able to improve what I say and how I say it.
Overall Reflection
This reflective process about things has shown that real-world experience is very important for both personal and career growth.The placement not only taught me new things but also made me stronger and more adaptable. The times when I did a good job and got praise from both coworkers and customers made me want to do even better in the hotel business (Quick, L.,2020)..

Conclusion 
When teaching housekeepers how to handle different scenarios, this study stresses how important it is to use both classroom information and real-life experience. Practical tasks make it clear how important it is to follow all health and safety rules The report puts safety first, which is good for the team's health in general. These pieces show that the housekeeping business is always changing when look at them together (Chakravarti, B.K.,2018).
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Health and Safety Guide for Room Cleaning
Introduction
At Best Western Abbots Barton Hotel, Canterbury, everyone cares about their health. Everyone knows they need a safe and private place to clean their space. The whole point of this guide is to make one more aware of possible dangers, set safety rules, and give one clear instruction on how to protect the health and stay safe.

Potential Risks
It's important to know what risks there are in cleaning a room before we talk about safety steps and measures Being aware of these possible risks, we can take effective steps to lessen their effects. The potential dangers include:
1. Chemical exposure: Insufficient use or management of cleaning chemicals might result in skin irritation, respirational difficulties, or other health conditions
2. Musculoskeletal Injuries: These may result from repeated motions, insignificant ergonomics, or the handling of heavy objects
3. Electrical Hazards: Improper handling of electrical appliances and equipment may be risky.
4. Slip and fall hazards: These arise from wet flooring, spilled liquids or incorrectly positioned cleaning equipment, which may result in accidents.
Essential Equipment and Tools
1. Cleaning Solutions: Versatile cleanser, germicide, window cleaner, and eco-friendly solutions. Ensure that all cleaning products are appropriately labelled (Gordon et al., 2014)
2. Cleaning Tools: Essential cleaning tools include microfiber cloths, a mop, a bucket, a vacuum cleaner, and dusters. Perform routine inspections and maintenance on cleaning tools to ensure their optimal functionality.
3. Protective Gear: Essential protective equipment includes gloves, non-slip boots, and safety goggles. Regularly replace gloves and promptly inform your supervisor about any problems with protective equipment.
4. Miscellaneous: Garbage bags, warning signs, and a medical kit. Acquaint yourself with the whereabouts of first aid kits and fire extinguishers in every area you are responsible for cleaning.
Precautions
To mitigate accidents and injuries, it is essential to strictly adhere to the following precautions:
1. Personal Protective Equipment (PPE): It is essential to consistently use the specified PPE, such as gloves and non-slip footwear, to safeguard against chemical exposure and the risk of slipping (Tweedy, 2014).
2. Chemical Handling: Adhere to appropriate protocols for the manipulation and dilution of cleaning agents. Make careful to provide sufficient ventilation while utilising these compounds. Promptly notify authorities of any spills or leaks.
3. Ergonomics: Employ correct lifting methods and include frequent intervals of rest to mitigate the risk of musculoskeletal problems. Report any pain right away. Take posture training classes to learn more about the best ways to do things.
4. Slip Prevention: To keep people from slipping, it's best to put up warning signs where the floor is wet, use non-slip mats, and clean up any spills right away. To lower the risk of slipping accidents, check and fix all flooring surfaces regularly.
5. Electrical Safety: Before you use it, check the plugs and lines for any damage Any results should be reported right away to the right people Do not use multiple plugs at the same time. If the power goes out while you're cleaning, you should call the service staff right away.
Procedures for Room Cleaning
1. Preparation: Gather the materials you'll need for the cleaning. To allow fresh air to circulate, open the room's doors and windows. Tripping hazards, such as frayed carpets or dangling electrical cords, should be identified and removed. If you encounter any difficulties, kindly inform the staff.
2. Personal Safety Check: Proper personal protective equipment (PPE), such as gloves and non-slip shoes, is crucial. Verify that there is no obvious damage to the tools before utilising them. Please do not use the equipment again until it has been repaired or replaced. If anything goes wrong, please send assistance immediately.
3. Procedure for Cleaning: To avoid tracking dirt and dust into previously cleaned areas, start at the top and work your way down. Using eco-friendly cleaning products is the way to go, both for you and the planet. Avoid getting too near to any electrical outlets or switches. To ensure your safety, utilise dry cleaning techniques while cleaning near electrical components.
4. Managing Linens and Bedding: To avoid coming into contact with bodily fluids, always follow all protocols while handling filthy objects. It is important to remove your gloves and wash your hands thoroughly after touching contaminated clothing. But according to Gordon et al. (2014), there are some areas where sheets should not be discarded.
5. Concluding Examination: Maintaining order in your cleaning supplies is of the utmost importance. Notify the repair personnel of any problems, including damaged furniture or tools, that you discovered while cleaning.
Hazard Mitigation
1. Slip Hazards: Put down mats that won't slip in the bathroom, put up signs that say "Be careful," and clean up any spills right away. Let someone know about any issues with the floors that might make it easier for someone to slip.
2. Chemical Exposure: Make sure there is enough air flow and that drugs are kept in boxes with labels. To keep materials safe, you should take regular classes (Yeck et al., 2017).
3. Musculoskeletal Injuries: Train in ergonomics, take breaks often, and tell someone right away if you hurt yourself. Together with your boss, you should find and use the best practical tools for the job.
4. Electrical Hazards: Please check cords and plugs often and let us know right away if anything is wrong. Make sure you know how to use electrical tools correctly and don't use broken things.
By following these rules, we hope to make the Best Western Abbots Barton Hotel, a safer place for all the cleaners to operate. A big part of giving our people the best service possible is making sure they are safe. Talk to your boss or the hotel's safety officer if you have any questions or concerns about how to stay safe. I appreciate your constant efforts to uphold the highest health and safety standard
Conclusion 
When teaching housekeepers how to handle different scenarios, this study stresses how important it is to use both classroom information and real-life experience (Binns and Kempf, 2020). Practical guide make it clear how important it is to follow all health and safety rules, and records that help people grow as people The guide puts safety first, which is good for the team's health in general. These pieces show that the cleaning business is always changing when look at them together



Reference List 



References 
 
Binns, C.A. and Kempf, R.J. (2020). Safety and Security in Hotels and Home Sharing. Springer Nature.
Bridger, E. (2018). Employee engagement : a practical introduction. London, United Kingdom: Kogan Page Limited.
Campus Elysium (2017). GUEST BOOK - Eco-Friendly Hotel.
Gordon, S.B. et al. (2014) 'Respiratory risks from household air pollution in low and middle income countries,' The Lancet Respiratory Medicine, 2(10), pp. 823–860. https://doi.org/10.1016/s2213-2600(14)70168-7.
IT-Shades (2020). I-Bytes Hospitality Industry. EGBG Services LLC.
Jayanti Jayanti (2023). Hotel Housekeeping Management. Goodfellow Publishers Ltd.
Legrand, W. and Chen, J.S. (2022). Sustainability in the Hospitality Industry. Taylor & Francis.
Legrand, W. and Sloan, P. (2013). Sustainability in the Hospitality Industry 2nd Ed Principles of Sustainable Operations. Florence Taylor And Francis Ann Arbor, Michigan Proquest.
Lonely Planet (2020). Sustainable Escapes. Lonely Planet.
Namala Tilakaratna and Eszter Szenes (2023). Demystifying Critical Reflection. Taylor & Francis.
O’fallon, M.J. and Rutherford, D.G. (2019). Hotel management and operations. Hoboken, N.J.: Wiley.
Ramstorp, M. (2018) Introduction to contamination control and cleanroom technology. John Wiley & Sons.
Taylor, B.J. (2020). Reflective practice. 3rd ed. Maidenhead: Open University Press.
'The artist’s complete health & safety guide' (1995) Choice Reviews Online, 32(09), pp. 32–5121. https://doi.org/10.5860/choice.32-5121.
Walker, J.R. (2019). Exploring the hospitality industry. Upper Saddle River: Pearson.
Williams, K., Woolliams, M. and Spiro, J. (2020). Reflective Writing. Bloomsbury Publishing.

image1.png
Prifysgol Cymru
35 Y Drindod Dewi Sant

& University of Wales
Trinity Saint David

5




image2.png
To mitigate accidents and injuries, tis essential to strictly adhere to the following precautions:

« Personal Protective Equipment (PPE): 1t is essential o consistently use the specified PPE, such as gloves
and non-siip footwear, to safeguard against chemical exposure and the risk of slipping.

« Chemical Handling: Adhere to appropriate protocols for the manipulation and dilution of cleaning agents.
Make careful to provide sufficient ventilation while utlsing these compounds. Promatly notify authorities
of any spils or leaks.

« Ergonomics: Employ correct lfting methods and include frequant intervals of rest to mitigata the risk of
musculoskeletal problems. Report any pain right away. Take posture training classes to learn more about
the best ways 10 do things.

« Slip Prevention: To keep people from slipping, it's best to put up warning signs where the floor is wet, use
non-slip mats, and clean up any spils ight away. To lower the isk of slipping accidents, check and fix ail
flooring surfaces regularly.

« Electrical Safety: Before you use . check the plugs and lines for any damage Any results should be
reported right away to the right peaple Do not use multiple plugs at the same time. If the power goes out
while you're cleaning. you should call the service staffright away.

For a safe and effective room cleaning, follow these thorough steps:

PROCEDURES FOR ROOM CLEANING

« Preparation: Gather the materials you'll need for the cleaning. To allow fresh air to
circulate, open the room's doors and windows. Tripping hazards, such as frayed carpets or
dangling electrical cords, should be identified and removed. If you encounter any
difficulties, kindly inform the staff.
Personal Safety Check: Proper personal protective equipment (PPE), such as gloves and
non-slip shoes, is crucial. Verify that there is no obvious damage to the tools before
utilising them. Please do not use the equipment again until it has been repaired or
replaced. If anything goes wrong, please send assistance immediately.
Procedure for Cleaning: To avoid tracking dirt and dust into previously cleaned areas, start
at the top and work your way down. Using eco-friendly cleaning products s the way to go,
both for you and the planet. Avoid getting too near to any electrical outlets or switches. To'
e dry cleaning techniques while cleaning near electrical

companents.
Managing Linens and Bedding: To avoid coming into contact with bodily fluids, always
follow all protocols while handing filthy objects. it is important to remove your gloves and
wash your hands thoroughly after touching contaminated clothing. But according to
Gordon, there are some areas where sheets should not be discarded

Concluding Examination: Maintaining order in your cleaning supplies is of the utmost

importance. Notify the repair personnel of any problems, including damaged furniture or

tools, that you discovered while cleaning.

Slip Hazards: Put down mats that won't slip in the bathroom, put up signs that say "Be careful,"
and clean up any spills right away. Let someone know about any issues with the floors that might
make it easier for someone to slip.

Chemical Exposure: Make sure there is enough air flow and that drugs are kept in boxes with
abels. To keep materials safe, you should take regular classes (Yeck et al., 2017).

Musculoskeletal Injuries: Train in ergonomics, take breaks often, and tell someone right away if you
hurt yourself. Together with your boss, you should find and use the best practical tools for the job.
Electrical Hazards: Please check cords and plugs often and let us know right away if anything is
wrong. Make sure you know how to use electrical tools correctly and don't use broken things.
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HEALTH AND SAFETY GUIDE FOR ROOM
CLEANING

INTRODUCTION

At Best Western Abbots Barton Hotel, Canterbury
.everyone cares about their health. Everyone knows they
need a safe and private place to clean their space. The whole
point of this guide is to make one more aware of possible
dangers, set safety rules, and give one clear instruction on
how to protect the health and stay safe.

lit's important to know what risks there are in cleaning a room before we talk
about safety steps and measures Being aware of these possible risks, we can
take effective steps to lessen their effects. The potential dangers include

« Chemical exposure Insufficient use or management of cleaning
chemicals might result in skin irritation, respirational difficulties, or other
health conditions

u * Musculoskeletal Injuries: These may result from repeated motions,

insignificant ergonomics, or the handling of heavy objects
« Electrical Hazards: Improper handling of electrical appliances and
equipment may be risky.
« Slip and fall hazards: These arise from wet flooring, spilled liquids or
incorrectly positioned cleaning equipment, which may result in accidents.

Cleaning Solutions: Versatile cleanser, germicide, window cleaner, and eco-friendly
solutions. Ensure that all cleaning products are appropriately labelled

Cleaning Tools: Essential cleaning tools include microfiber cloths, a mop, a bucket, a
vacuum cleaner, and dusters. Perform routine inspections and maintenance on cleaning
tools to ensure their optimal functionality.

Protective Gear: Essential protective equipment includes gloves, non-slip boots, and
safety goggles. Regularly replace gloves and promptly inform your supervisor about any
problems with protective equipment.

Miscellaneous: Garbage bags, warning signs, and a medical kit. Acquaint yourself with
the whereabouts of first aid kits and fire extinguishers in every area you are responsible’

for cleaning - S





