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Llanelli Community Profile
This community profile will evaluate some of the issues that are affecting the local community of Llanelli, and especially the key areas in which reside the young people that I support, their families and friends.
Map of Llanelli
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Llanelli is the largest town in the county of Carmarthenshire, which is located on the Loughor estuary some 10 miles north-west of Swansea and 12 miles south-east of the county town of Carmarthen. Llanelli is famously known for its rugby tradition and as a centre of tinplate production. According to the National Assembly for Wales (2010), there are 78.3 thousand people living in Llanelli, with a population density of 333 people per square km, which is more than double the number nationally; there is a fairly even number of males and females (48.2 and 51.8 per cent, respectively), with a slightly smaller working-age population, but a slightly larger group of young people than the national average.
At 42%, a higher percentage of Llanelli residents are Welsh speaking when compared to the national average at 26%, although this accounts for less than half of the 86% that were born in Wales (Dolman, 2010). Llanelli also has a lower than national average percentage of migrants, with less than half the national average of non-white residents at 1%, so that most non-Welsh-speaking residents in Carmarthenshire are UK migrants (Welsh Language Census Working Group, 2014). Llanelli has limited train and bus services, with the town centre well connected to the surrounding counties of Swansea, Cardiff and the rest of Carmarthenshire, including Ammanford. However, Llanelli Rural Council must often resort to private transportation for service users where public transportation is inadequate, with Carmarthen continuing to see cuts in transportation options rather than improvements (Wales News Online, 2020).
The Welsh Index of Multiple Deprivation (2008) makes comparisons between all of the small areas in Wales, ranking them in order from 1 (the most deprivation) to 1,909 (the least deprivation), based upon measurements of deprivation domains that are both area-based and relative. There are eight distinct domains of deprivation: income; employment; health; education; access to services; community safety; physical environment; and housing, with each of these types of deprivation being individually compiled from a different range of indicators (Rees, 2019). Carmarthenshire generally has higher rates of unemployment and benefit claimants than the surrounding counties, and both rates are also higher than the national average, with Llanelli having a particularly bad reputation within Carmarthenshire, based upon multiple parts of Llanelli falling within the lowest 10 per cent of Wales’ most deprived areas (Dolman, 2010). Research has revealed that Wales was the only UK nation to see a rise in child poverty in 2019, suggesting that nearly 30% of children were living below the poverty line, which has reached as much as 41% in parts of Llanelli (Pollock, 2019).
Although there is a dearth of information on the precise number of young people who are NEET within Llanelli or Carmarthenshire, ostensibly due to imitations in the availability of robust data (Dolman, 2010), there are clear, established links between poverty and the condition of being NEET, including socio-economic status; being bullied or otherwise excluded, leading to absenteeism; disability and mental illness; being a carer; having special educational needs; lack of parental support and exposure to the care system; teenage pregnancy and other behaviours considered to be socially deviant; each of which correlates with a higher chance of also living in poverty (Newton and Buzzeo, 2015). As a consequence, young people who are NEET are also overrepresented amongst statistics for substance misuse, homelessness in later life, antisocial and unlawful behaviours, and persistent unemployment in later life (Powell, 2018). The majority of local employment opportunities available to young people in Llanelli are retail-based, requiring little skills or qualifications, so that there is a great deal of competition for the few local jobs that are available, which is invariably won by those young people who have GCSE qualifications, leaving those without qualifications to fall through the cracks into becoming NEET (not in employment, education or training) (Allen, 2014); and even where qualifications are obtained, young people from poorer backgrounds are still more likely to be NEET once beyond school age (Jones, 2019). When NEET, young people are also more likely to develop long-term health issues requiring more frequent hospitalisation, including depression and anxiety, leading into increased rates of substance misuse and suicide (Feng, Ralston and Everington, 2018). 
The Tyisha ward in Llanelli could see a multi-million-pound transformation if a regeneration project gets governmental approval. Formulated in consultation with residents and businesses, such feedback  has helped Carmarthenshire Council to focus on local needs, with improvements in housing, the development of community facilities, the refurbishment of business premises that are unoccupied, and ultimately the provision of local opportunities in employment, training and education, with an emphasis on advancing local socioeconomic and environmental challenges (Youle, 2019). Following on from a specialised community engagement programme that was specifically designed to reach all local workers and residents (West Wales Chronicle, 2018), the project is due to culminate with the development of a new £200 million Wellness Centre and, once the plans have been fully implemented, young people throughout Llanelli should have access to many opportunities that are currently unavailable (Lewis, 2018). However, although the project was due to commence construction in 2020 (Carmarthenshire County Council, 2020), there has been some cause for delay, with controversy resulting in suspensions, contract terminations and council accountability, resulting in calls for Welsh government to step in (Llanelli Online, 2019), which have since been declined. This development could be precisely the boost that local youth need when they are not in employment, education or training (NEET), provided that opportunities for them are adequately worked into the regeneration process. However, there has been nothing officially set aside for the young people of Llanelli with regards to the regeneration project, beyond suggestions of how they might choose to use the facilities and a set number of permanent jobs. It would certainly have been more beneficial, for example, to require contractors to use a percentage of locals in building projects, but it remains to be seen what provisions will be made beyond a handful of retail positions that Llanelli’s young people will probably have to compete over. 
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Observation of the workplace
LRC Training was instituted by Llanelli Rural Council in 1988. Its main function was to deliver work experience and training to unemployed young people and adults, which still continues today through the traineeship and apprenticeship programmes. LRC training continues to be a self-financing department within Llanelli Rural Council. The government funded programmes are delivered through three main sites in Carmarthenshire and supplies a range of training opportunities. LRC works in association with Welsh Government and was amalgamated with Skills Academy Wales in 2009, to form a consortium of compatible training providers within the leadership of Neath Port Talbot College. There are a wide range of work-based learning opportunities delivered by Skills Academy Wales across South and Mid Wales through its association with the Welsh Government.
LRC continues to deliver successful traineeship programmes throughout Carmarthenshire. In 2018, 92 young learners aged 16-18 progressed from training programmes into higher level learning, employment or voluntary positions. LRC training offers qualifications at level 2, 3 and 4 in Essential Skills, Employability Skills, Business Administration, Health and Social Care, Warehouse Operations and Customer Service, along with Logistics Operations and LGV licence acquisition, which are available within the Driving Vehicle framework. Additionally, LRC operates the Prince’s Trust Team Programme, which is an important and popular part of the training department’s engagement strategy. Four teams have already completed the scheme in 2018/ 2019, being the highest amongst those in the country.

Looking at the LRC building today, it is outdated. The resources for young people are old-fashioned compared with the model of technology that they are used to: for example, their mobile phones and flat screen televisions are often more sophisticated than the computers used at the training centre. The internet service that facilitates the building is often times unresponsive and the young people become frustrated and find it difficult to engage with learning and job searches during internet-access dropouts. The building does not offer a very youthful atmosphere with its dark rooms and very business-like décor, and there is also very little room for the young people to socialise at lunch time. Although there have been many success stories that have been created through the support of the LRC staff, the building could be improved to offer better facilities and resources for the young people who attend the centre. Personally, I feel that the young people of LRC would benefit from a building that has up to date equipment, a more youthful décor and faster internet service and rooms that could be better suited for learning and leisure. 
The culture of the working environment is very informal, and there is a small number in the training team, which promotes a very supportive functional team with excellent communication between staff and management. The staff interact with the young people very casually and know each one personally, which partly comes as a result of the fact that Llanelli is relatively a small town where mostly everyone is familiar with each other or their families.



The organisational structure of LRC training team:

Training Manager

Youth Programme Coordinator/Safeguarding Officer (Also line manager to the training team)

Level 1 Tutor

Essential Skills Tutor (ESW)

Training Support Officer

Prince’s Trust Team Leader
 Prince’s Trust programme in Machynys is operated through the Llanelli Rural Council for twelve weeks four times a year. The young people enjoy residential trips and visits from local businesses to encourage, motivate, educate and employ them. The young people who register for the Prince’s Trust programme are from all walks of life, most are disadvantaged as a result of their families financial situation while others could not engage with colleges or schools, and so, they have been referred through Careers Wales as a means to try and reengage them into education, training or work.  
The young people took part in a team challenge at the Coleshill Centre. They had to put together the activities beforehand at the base and selected who would be in charge of different areas of the challenge. They did quizzes, karaoke and arts and crafts. The day residents took part and the young people had to form teams with the members. This was an invaluable experience for the learners as they had the opportunity to interact with individuals who had varying disabilities. 
The COLESHILL CENTRE is the first of its kind in Wales, run by Carmarthenshire County Council. Known as a Centre for Economic Inclusion, the project brings together, under one roof, a set of services and amenities including TRAINING, THERAPIES, ADVICE SERVICES, SOCIAL SETTINGS, BUSINESS SERVICES and more.


Learning Assistant

ALS/Classroom Support Assistant


Risk Assessment
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Case Study
Tom lives on a council housing estate in the Tyisha sector of Llanelli. At age 17, he lives with his mother, stepfather, and two younger siblings, one of whom has SEN (special educational needs), in a 3-bedroom semi-detached house, so that Tom shares a bedroom with his younger brother. Tom also has a relationship with his biological father, who lives and works locally, allowing for regular contact, although he does not make enough money to provide Tom with regular financial support. 
Living in Tyisha, Tom is accustomed to privation, and has lived his entire life in poverty. Being long-term unemployed, Tom’s mother is in receipt of Job Seekers Allowance but, without any qualifications, has only seen past employment in low-paying, part time roles, such as being a dinner lady at the local school. Tom’s stepfather works as a courier for the online company, Amazon; but the pay is not very good, and both parents are heavily in debt (rent, utilities, loans, telecommunications, etc), struggling to provide for the family and often resorting to use of donations from the local foodbank.
Tom also has SEN, including ADHD, and is possibly on the autism spectrum, although this has not been assessed. Tom therefore finds it very difficult to remain focused upon a task, being very easily distracted, which often got him in trouble at school and is one of the principal reasons for his lack of engagement with his secondary education; however, Tom did complete his secondary education, albeit without any A to D grades that he can use.
Tom’s further education has been sporadic, gaining him a number of NVQ Level 1-equivilant qualifications and other certification, including: Health & Social Care, Food & Hygiene, Essential Skills, Employability Skills, Literacy, Numeracy and an award from The Prince’s Trust. However, since leaving secondary education, Tom has been assisted with the completion of his work towards these qualifications and certifications, so that his literacy and numeracy abilities are rudimentary to the point that he visibly struggles to complete a form requiring basic personal details.
Tom has worked in a number of voluntary positions since completing his secondary education, such as in multiple elderly care homes, with a travelling funfair, at local festivals and in several local restaurants. However, although Tom does not have an issue with punctuality or attendance, he is invariably dismissed from such roles, usually due to his perceived misbehaviour or lack of attention and adherence to company policy.
Within his local community, Tom is well known and liked, so that he ostensibly has many friends and he spends a great deal of time out of the house, socialising. However, some of his friendships might be questionable, with frequent reports from him of their behaviour which could be perceived as bullying or exploitative; Tom is very open and giving, so that he is easy to take advantage of, making him a target. Tom has expressed his discomfort at being referred to by peers as ‘Tom Tits’, in reference to his being overweight; however, Tom is not overly self-conscious, having to always be reminded to wash, change his clothes and undertake other forms of personal hygiene to generally make himself presentable.


Critical Reflective Account

Introduction
Llanelli Rural Council Training (LRCT, 2020) offers training and apprenticeships, as well as arranging employment and voluntary placements in local businesses, to local young people who are NEET (not in employment education or training), as part of a 12-month scheme for which trainees are paid an allowance of £30 per week, which is increased to £50 per week upon completion of certain training. However, Tom has been on the LRCT scheme for longer than his allotted 12-months, as he has been unable to maintain a role for long enough to warrant his removal from the scheme. Further, were Tom to exit the scheme, he would probably end up NEET and in receipt of Job Seeker’s Allowance for an extended period, the prevention of which is one of the main points of the LRCT scheme. When secondary education has been unsatisfactorily completed, young people are referred to Skills Academy Wales (SAW, 2020) and/ or social services, who attempt to engage with service users before referring them to LRCT as trainees. 

Assessment
LRCT does not have any learning difficulty assessment procedures, instead relying upon trainee information generated by either SAW or social services on any SEN or learning disabilities. Even where, as in Tom’s case, staff strongly suspect that a trainee is on the autism spectrum, there is no procedure to arrange for assessment; instead, the focus is entirely upon making the trainees as ready for work as possible, with an emphasis upon job search, CVs, application forms and interview techniques. Once it is clear that a trainee will not be capable of finding employment in their current state, a secondary emphasis is placed upon the trainee’s learning routine, with a focus upon training courses that supply basic skills in literacy, numeracy, information technology and essential skills. Beyond this, there is then a tertiary phase of emphasis upon either volunteering with a local organisation or continued further education in the form of NVQ Level 1 equivalent courses. 
However, due to the constraint placed upon each trainee’s time with the scheme, there is no opportunity to actually assess learning: Tom would be incapable of completing a course of study at NVQ Level 1 without learning support assistants (LSAs) essentially supplying all of the answers, and once a course is completed it is merely assumed that all of the learning has been retained for use in employment, although in fact Tom has learned very little, if anything at all. The Wales Essential Schools Toolkit (WEST, 2020) is used to assess trainee’s initially, but as Tom was not able to answer any of the questions without LSA assistance, LRCT had little choice but to start him off at the lowest level of NVQ Level 1, even though this work was clearly too advanced for Tom to manage independently. The only alternative was seemingly to provide Tom with what he would consider to be ‘baby-work’, where more basic learning materials (scraped together online by LSAs) tended to be tailored more towards younger children, containing cartoon imagery, which work Tom rejects or refuses to engage with. 
Were Tom to be properly assessed, for autism spectrum disorder and other learning difficulties besides the blanket diagnosis of ADHD (Sissons, 2019), more appropriate support could be made available to him, offsetting his reluctance to engage with education at his true level of development, rather than his having to repeatedly fail to engage with whatever his LSA found for him to do on the internet. Further, Tom has been caught up in a cycle of such avoidable but repetitive failure since his time at school, and continuing the cycle of failure into his time of further education rather than attempting to address the root causes is a failure of the entire education system, which allowed Tom to fall through the cracks (Booth, 2020). It is essential that Tom be fully assessed for learning disabilities and learning difficulties as soon as possible. By initiating Tom’s assessment, Llanelli Rural Council would observe guidelines produced by the National Institute for Health and Care Excellence (NICE, 2017), which state that an assessment referral should have been made due to Tom’s “problems in obtaining or sustaining employment or education” and “history of a neurodevelopmental condition (including attention deficit disorder)” (Matusiak, 2020). Also, Tom’s assessment would also comply with the Youth Work National Occupational Standards (NOS) core values (National Occupational Standards, 2014) in relation to equity, diversity and inclusion, strengthening Tom’s belief in his ability to do other than fail.

Employment
Although Tom’s educational and employment difficulties should have raised enough concern to initiate his referral for assessment long before this point, each subsequent failure has only compounded the effects on Tom’s life, and this pattern has continued into Tom’s employment, where he has been repeatedly met with disciplinary procedures and eventual termination, even where he was otherwise a good worker and showed some affinity for the role, such as during his time providing elderly care. Such an apparent inclination towards discipline has often stemmed from Tom’s inability to understand and engage with organisational policy, resulting in inadvertent but major lapses requiring instant dismissal, such as with safeguarding issues. According to the NOS core value of personal, social and political development, which highlights the need to be concerned about a young person’s feelings as opposed to just their knowledge and ability, it would be in Tom’s best interests to source a working environment where his mistakes will not directly result in dismissal, requiring a greater variety of employment and voluntary placements beyond the care and retail sectors, which is all that is currently being provided by LRCT. However, such working environments might not best compliment Tom’s abilities, where customer facing/ frontline duties present a level of responsibility for which he is not yet capable, which is evident from all of his dismissals. An ideal role for Tom would therefore not be customer facing and would not involve safeguarding, of which such positions could include, refuse collection, post office delivery, caretaking, janitorial, park keeping, etc, and while it would not do to assign Tom with a role, he has shown himself to be agreeable to trying new roles, these simply have not been provided. There is also some concern due to the possibility of organisations accepting Tom as a volunteer to take advantage of his free labour, while no practical training or experience is provided, and without any intention to employ him on an ongoing basis.

Hierarchy of Needs
According to Maslow (1982), most young people are at a stage of emotional and psychological progress where they are unable to reach new levels of development until their more primal requirements have been met. These basic needs for security in food and water, safety, shelter, clothes, and even sexual gratification, are all absent from Tom’s life, where spiralling debt and food insecurity have been normalised to the point of status quo, and could present a major cause as to his inability to self-actualise (Ingram and Harris, 2001). Also, the identification of Tom’s environment as contributary to his situation allows for the application of Community Youth Development Theory, which combines community and youth development to empower communities that are capable of cultivating and sustaining healthy young people (Hlagala and Delport, 2014).

Conclusion
It has been very difficult to work with Tom due to the frustrations involved in knowing that his needs are not being met, while being unable to offer practical assistance outside the confines of the service provided by LRCT. While aware of restrictions on the help available to young people in Tom’s position, such as budgets and staff shortages, among others, it is nevertheless emotionally draining upon youth workers to see their interventions having so little impact upon the lives of the young people that they support. Such feelings can also be compounded by lack of supervision, denying the opportunity to express such dissatisfaction with their role. Further, where such supervision can often be managerial, it can be difficult for youth workers to express their concerns and suggestions, as their manager’s primary interest will be organisational rather than individual. 
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Reflective Journals

Introduction
The Prince’s Trust located in Machynys, Llanelli, is operated through the Llanelli Rural Council for twelve weeks, when three different groups of young people have the opportunity to participate in the programme. The young people enjoy residential trips and visits from local businesses who deliver educational talks to encourage, motivate, educate and offer work placements, which sometimes results in paid employment. The young people who register for the Prince’s Trust programme are from all walks of life, but most are disadvantaged as a result of their family’s financial situation while others could not engage with colleges or school, and so they have been referred through Skills Academy Wales as a means of engagement into education, training or work.  

1. Team Challenge, Coleshill Centre
The Coleshill Centre is operated by Carmarthenshire County Council and the centre is the first of its kind, bringing together different projects and amenities into one space. The services on offer include therapies, advice services, social settings, business services, training and much more.
The young people bought their team challenge to the Coleshill Centre just before the Christmas holiday. The idea was to introduce the day-residents who use the services to the young people and have a day of fun activities, but also to bridge a gap between young people and individuals who have varying life-long disabilities. The young people had to put together the activities beforehand which took a lot of planning and encouragement. A lot of the young people were unsure of what to expect, because coming face to face with disabilities is not something that they encounter day to day, especially amongst their friendship groups. As the ALS/ Classroom Assistant, I found myself talking to the young people about different types of disabilities and the politically correct terminologies that should be used to describe someone with disabilities, but also explaining the Equality Act (2010), which is in line with the NOS Youth work value of participation and active involvement, where “the work starts from where the young person are in relation to their own values, views and principles, as well as their own personal and social space” (NOS, 2014, pg. 5).
At the centre, the young people settled into their roles took charge of their challenges. They did quizzes, karaoke and arts and crafts. The residents were encouraged to take part and formed teams with the young people. This was an invaluable experience for the learners as they had the opportunity to interact with residents who had varying disabilities and they found the day a success. 
The National Occupational Standards has identified youth work values to support the development of young people. Using these values in support of the activity that the young people did while at the Coleshill Centre, equity, diversity and inclusion were integral to their learning. While promoting their individual thoughts and feelings, it was important to challenge them in a safe environment where they did not feel judged, and to encourage discussion and to help them grow by challenging some of their narrow-minded and oppressive outdated language. They were able to reason and accept that their interpretation of other people who were different from them, was not accurate, and some even reported that their thoughts were based on how their parents talked about different groups of people within their households. Fedler (2008) suggests that policies for integration are not adequate and are less effective than inclusion, which should be advanced instead, as there needs to more daily social interaction to achieve inclusion.
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2. Community Project- CBSA Machynys
The Centre for Building Social Action (CBSA) is a not for profit, community anchor organisation, providing solutions to challenges facing West Wales. CBSA emerged from a community development initiative founded nearly 30 years ago, and since then they have evolved into a community anchor organisation that promotes and supports grassroots action and social justice. The activities focus on sustainability, raising awareness and supporting local people, working with individuals, communities and businesses in delivering meaningful projects.
The young people took part in the community project for the CBSAs local vegetable garden in Machynys, which is located next door to the Prince’s Trust centre in Llanelli. There was some disappointment at first for the young people and the staff due to the fact that the community project was to previously take place in the gardens at the Prince Phillip hospital, but due to an outbreak of the norovirus, these plans had to be cancelled. The staff and managers at LRC, worked very hard at short notice to find a suitable project for the young people to do as part of the programme recommendation. A member of staff who knew about the CBSA and was familiar with the project manager, got in contact with her and the plans fell into place for the gardens to be tidied and cleared ready for new vegetables to be planted.
After getting over the disappointment, the young people seemed to really enjoy the task and worked together very well, supporting each other and organising themselves to efficiently complete the task. They ultimately appreciated the locality of the project, being able to take regular breaks and keep warm in the centre next door. The project took two days to complete and was a success. The young people were visited by the project manager of the CBSA garden and praised them for all their hard work. This really impacted the young people and increased their confidence.
The young people being involved in this project allowed them to give back to their community, which forms part of the values suggested in the youth work National Occupational Standards (2014), under partnership with young people and others. The partnership working with outside agencies provided the opportunity for the young people to be more social while learning something new about gardening and the how the project supported the local community, but also to help them develop personally by learning a new skill that can complement formal education and how they are able to integrate into their own communities. Within their local communities, young people can and should be given the opportunity to participate in projects locally by seeing what is needed and offering their skills (Bednarz et al, 2008; Elfin and Sheaffer, 2006; McEwen, 2013). By having knowledge of their local communities, young people can offer ideas about development projects that affect them in their local areas and become active participants who contributes to their communities, which helps them to develop as responsible citizens (Mohan, 1995).
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3. M&S Llanelli bag pack
Today, the young people did a bag pack in M&S Llanelli, Trostre retail park. This event was planned to fundraise for the community project. They were to collect the donations made by the shoppers and the money would be used to purchase equipment needed for the community garden project at Prince Phillip hospital, for which they would to buy flowers and tools as needed. 
This activity would take some of the young people out of their comfort zones. They were all nervous and some were resistant to the whole activity, which required interaction with shoppers from the local area who wanted to know why the collection was necessary and asking about their time at the Prince’s Trust, because the organisation is well-known. Some of the young people felt very intimidated and tried to shy away from the task while at the store. The staff found young people hiding in the toilets and using cigarette breaks to get away from the experience. However, there were some young people who embraced the challenge and engaged with the M&S staff and their customers. The bag pack was spread over two days and the end result was rewarding, with a large enough collection to afford all of the equipment needed, as well as pizza for the last day of the programme.
Young people’s involvement in youth work is voluntary and building relationships with the young people is a principal way of encouraging trust and acceptance of both parties, the youth worker and the young person. Within this trust you are then able to support the person to be reflective and to help them learn from their experiences to take time to learn about themselves and the world they live in (Young, 1999). Although some of the young people felt the task was a difficult one for them socially, they were still able to appreciate the experience by putting themselves into an environment that challenged them, and they were celebrated for their efforts. The work that the Price’s Trust does allows young people to improve their social skills, increasing their resilience and self-esteem, while also improving social tolerance towards themselves (Elias et al, 1994; Haines and Case, 2004).
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4. B&Q Visit
During a visit to an elderly care home, where the young people were intended to help by decorating the front garden, it was decided to first stop at the local hardware store, a B&Q warehouse, to purchase paint and other necessary tools for the job. Based upon previous incidents involving the young people, as well as their temperament on that particular day, I was wary of this carefree, unstructured approach to the activity, where the young people were being quite boisterous, with a high level of banter involving teasing, pushing and shoving, and generally being loud and unmanageable. Although I had made a point of suggesting that the young people wait outside while accompanying staff enter the store to make the purchases, I did not insist as I might have done if I were in authority, or if it had been my own family. Instead, I went along with the team leader’s assertions that it would be fine. However, even after being repeatedly asked not to ride on the trolleys by B&Q staff, one of the trainees crashed, causing a 10-litre tub of white gloss paint to fall and explode all over the floor inside the store. B&Q staff were understandably annoyed and upset by this, especially as they had foreseen the accident, and they then insisted both that all of the young people leave the store, and that we pay for the spilled paint, so the young people ended up waiting outside anyway, and the budget took a £40-hit.
Reflecting upon my attitude during this incident, I can say now that my behaviour was not as professional as it might have been. By deferring to the team leader’s leadership, I failed to assert my own leadership skills, and then went on to blame the young people for the incident, when actually what occurred had been a failure of leadership (Batsleer and Davies, 2010). I was wrong to suggest that the young people should have been made to wait outside, or even my compromise that only a few should be selected for entry to the store, as this would have excluded the others, where young people are often socially excluded on the basis of their immaturity, while youth work services should view young people as working in partnership rather than as consumers of the services being provided, empowering them to have agency in their lives (Hart, 2016), which would hardly be achieved by forcing them to wait outside. 
Then, once the accident had happened, I allowed my personal embarrassment to cause me to wish that I could dissociate from the young people, perhaps leaving them in the mess that they had created, which feeling was only heightened by the negative reaction from B&Q staff, with whom I more readily identified than the young people that I was supporting. Upon reflection, this has shown me how easy it is for young people to be socially written off as troublemakers excluded as dangerous, or unsafe, where in fact the incident could have gone very differently had leadership been sufficiently effective. My blaming the young people for the incident facilitated my emotional detachment from them, so that my adult judgement became synonymous with the adult judgement of B&Q staff (Banks, 2004). Had I instead used the occasion to (emotionally) put my lot in with theirs, I might have used the incident as a means to deepen my relationship with the young people, rather than increasing the distance between us.
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5. Motivational talks from Paul’s Pledge and Jamie McAnsh 
The young people received a visit from Paul Pugh to talk about alcohol fuelled violence and the effect that it has had on his life. Paul was violently attacked during a night out in Ammanford town centre in January of 2007. Paul was repeatedly kicked in the head and as a result suffered a skull fracture that caused a blood clot and left Paul in a coma for more than two months. Luckily, Paul recovered but was left with lifelong injuries, such as slurred speech mobility issues and fatigue. Despite these changes to Paul’s life, he is very upbeat and is grateful to be alive, feeling honoured to be able to tell his story at any opportunity, but especially to educate young people about abusing alcohol. The young people reported that Paul’s story affected them positively and would be a reminder to them when they decide to have a drink with their friends. Paul’s story is educational, but the results are visible, and this allowed the young people to have a personal connection with his story.
Jamie came to give a motivational talk to the young people about his challenging life, living with Complex Regional Pain Syndrome (CRPS) and waking up to find that he was unable to use his legs. Despite all that he had to overcome, Jamie started a charity called ‘See No Bounds’ to raise awareness of his condition, but mainly to inspire young people to become entrepreneurs and to find their passion in life. Jamie regularly visits schools all over the country to deliver his talks and he was also the winner of the prestigious Charles Holland Award; he was also featured on Wales Online as the man who climbed the mountain on his hands. Jamie is passionate about motivating young people to be the best versions of themselves, focusing on disabilities and not using it as barrier, but as a way to educate.
After Jamie’s talk the young people were keen to ask him a lot of questions. Jamie was patient and engaged with the young people. They talked with him throughout the lunch hour and made a real connection with him. Upon request, Jamie promised that he would return to the young people’s presentation day at the end of their time on the programme. 
Exposure to motivational speaking is important not just for the young people, but also for the youth workers, as motivation is an integral aspect of leadership, since leaders cannot motivate others unless they themselves are motivated (Stephenson, 2019). Motivated speakers can therefore provide youth workers with a drive to, in turn, motivate the young people that they support, as well as the young people receiving that drive from the speaker directly (Landreneau, 2017).
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6. Residential trip to Celtic Camping 
The day before the residential trip, the young people had to go shopping for the food items that they would need for their two days away. They were broken up into teams of breakfast, lunch and dinner. They agreed on the menus and bought the items needed. The trip to the supermarket went well, where they all worked together and tried to stick to the budget that was allocated to them. Items were taken back to the centre and packed in the fridge ready for the next day. There was a lot of excitement, where many of the young people had never taken part in the activities that was planned for their time away.
The next day the young people arrived early in the morning to prepare the lunch menu so that they could eat before it was time leave. The team leaders had discussions about the behaviour that was expected while away and discussed the rules that needed to be followed. The journey took approximately an hour and a half and once there, the bus was offloaded, and everyone chose their rooms and who they wanted to share with. 
Celtic Camping is a family run business situated on Pwllcaerog Farm in St David’s, Pembrokeshire. There are stunning views of the mountains and the sea. The business has many purposes, weddings, glamping, school residentials and much more, not including all the activities. Once everyone was settled it was time for the first activity, coasteering. This activity requires a lot of teamwork, where the young people had to help guide each other into the lagoon by using a roman handshake to help each other over the rocks to climb to top so that they could jump from the cliff. There was a lot of excitement for the young people and staff and some nervousness. The young people listened well to the instructor who guided and helped to keep everyone safe. Whilst on our way to the cliff, which was everyone’s goal, there were caves to explore and what seemed like an endless landscape of rocks to climb and hopping over rocks and small pools to get to the ultimate challenge. Jumping from the cliff. The day was a success and the excitement carried over into preparing dinner for the first night. After dinner a game was prepared by the team leader, called ‘nightline’, where the young people are blindfolded and lead to a washing line where they have to remember in order in their teams the items on the line, they must then recall each item and the most items remembered in order wins. The first day was packed with fun and the young people seemed to pull together as a whole group, I feel that this residential was the perfect opportunity for the young people to learn more about each other, themselves and the skills that each brings to the group (Youth Employment UK, 2020).
The next morning the breakfast team woke early and prepared for the group. It was the last day of activities and although some were feeling worse for ware from the day before, they were rearing to go. Today there would be a surfing lesson, again, spirits were high, lots of excitement and energy. The young people would take part in a team building activity before starting the surfing lessons. The activity was to help each other find their centre on the surfboard and balance on land before getting into the water, the support was amazing, everyone seemed became cohesive and those that were nervous relied on the comfort of their peers (Sapin, 2013). They finally headed to the water, where they found the activity much more challenging with the waves and balancing themselves on the board, they would guide each other and give feedback as to how they could improve their stance on the board. For most of these young people this is the first time they would have done such an activity, they embraced the opportunity and made so many memories with their friends. They were getting more confident everyday and their self-esteem was elevated by all the praise given by staff and the trainer, but also their peers.
After the surfing lesson we all went back to the house to get cleaned up and enjoy some lunch. It wasn’t long before it was time to go on a two-mile coastal path walk to take in the views and unwind. There were some murmurings about being completely exhausted, but they soon gave in to the encouragement. 
The time at Celtic camping was quickly coming to an end, but the young people had a ‘bake off’ challenge before their time ended. They spilt themselves off into teams and got baking with some additional horseplay with the ingredients, the competition ended with the winner announced. The night was filled with laughter and the young people took pictures, while other broke off into smaller groups to play board games while other did face masks and enjoyed each other’s company. The trip was a success and the young people behaved well and were praised for the way they conducted themselves. It was time to pack to bus and tidy the house before leaving (Lifelong Learning UK, 2010).
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7. Firefighter for a day
The young people visited the Llanelli Fire station and participated in an awareness course on the effects of drink and drug driving. They took part in the activities and were later given a tour of the fire station to see the equipment used and the fire engine itself. The day was very informative, and the young people used the opportunity to ask many questions to gain further information about the role of the fire fighters and how to gain a job as a firefighter. I was taken back by the response of the fire chief who expressed that to be a firefighter would be a complicated process of selection and involve many hours of training and discipline with a very small window for the application process with many applicants. I believe that given the opportunity any young person can gain employment doing what they are passionate about, they should be afforded these chances with the correct support. 
It was important to expose the young people to this activity as it allowed them to see that there are other prospects available other than retail and care work that are often chosen as avenues of occupation for young people who are NEET, as these are presumed to be roles that anyone can do, while to be a firefighter it seemed that you had to a part of an elitist class.




8. Presentation Day
It was the last day of the Prince’s Trust and the young people would be presenting to their friends and families also staff members, all the activities and experiences they gained from the programme. Evidently, there were a lot of nerves, but they had practiced for days and staff gave them reassurance that all would be well. They young people were happy to see familiar faces, such as Jamie McAnsh who promised to return. Jamie would present the certificates to young people and give a final talk. The day ended with photographs and a small lunch. 
Reflecting on this day it was clear to see that the young people had grown so much in confidence, learned about themselves and others, gained new skills and tried new things. They were feeling proud of their achievements, but it was important for myself as a youth worker to continue supporting these young people to build on these newfound skills and attitudes. The commitment to supporting young people in their experiential learning is central to effective youth work, facilitating conversations help to make sense of their lives (Jeffs and Smith, 1996).
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Summary

Throughout my time with LRCT and Prince’s Trust, I have had many opportunities to put into practice the core values of the National Occupational Standards for youth work, improving my practice, as well as my influence upon both colleagues and trainees, with the effect that we have all been learning together in a process of partnership. It has been fulfilling to contribute towards the development of young people’s lives, showing me first-hand many of the challenges that they face in attempting to better themselves and I particularly enjoyed creating opportunities for them to reveal their true potential. 
However, these experiences have also given me insights into the many failures of government and local authorities in the provision of adequate resources and facilities for young people to make use of in their development, leaving frontline workers no choice but to scramble to implement alternative, short-term provisions, even though these are also reducing because of austerity and budget cuts.
The experience that I have gained has given me the confidence to work independently while also appreciating the value of teamwork and interagency collaboration, who must all work together to instil these values into team practice.
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