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Introduction

My name is Alexandra Hudakova, and I am currently working as a beauty advisor for a luxury skincare company as well as studying to receive a certificate of Higher Education in Skills for the Workplace course. 
For the past 5 years, I have been a part of the beauty industry in two varied brands, working both as sales assistant and team leader. With that said, my intended career is within this area and my goal is to become store manager first, leading my team by example and create motivational and positive work environment, later potentially become part of head office and either part of Education and recruitment for the brand or divert to Human Resources team as I consider myself a great active listener and an individual who cannot help but to offer support and help whenever needed. 
This report will be my reflection of the last term and module as well as using different tools and analysis to effectively set goals and work out my weaknesses and turn them into strengths. 




















Reflection


This term I learn a lot about diverse ways of learning, motivation, skills needed and wanted by the employers in order to be selected for the job, tools to help self-motivation and development as way to effectively reflect on past positions and terms in university. I will be using especially Gibbs reflective cycle to analyze my career further. 






















Gibbs reflective cycle

Gibbs' Reflective Cycle is a process involving 6 stages which help me to reflect on my situations and experiences in the workplace and university. I can reflect on what worked well and what I could have done differently, later followed by an action plan to establish my weaknesses and turn them into opportunities and then strengths. 
Gibbs' Reflective Cycle and learning study works on learn by doing base and shows that by reflecting on your learning experience you can improve your performance and better it for the future.
My current job as a beauty advisor involves me coming to contact with customers needing support and advice daily. I recently stepped down from a team leader position to pursue my studies as well as realizing that my previous team leader job required different skills set. Where in my previous place I focused on leading, motivation, coaching large team and daily office tasks, my new team leader role required me to work with small team of established sales advisors who did not require coaching, therefore my main responsibility became taking over the tasks of assistant manager in their absence for a few months. That position required more responsibility and numeracy skills and was more intense than I anticipated without having any form of proper training, leaving me anxious about my role, ending in me stepping down from the position and joining studies to gain knowledge and confidence for my future career. 

Before starting this role as well as studying, I felt confident in taking it but soon changed my opinion and lost all my confidence. During my role I felt a lot anxious and realized that became one of my weaknesses that needed to be changed. 
During my leadership role I felt I have what it takes, and I still believe that. All I need is confidence in the rest of the role not involving my team and customers. Being able to work individually and not get stressed when dealing with responsibilities and tasks. Negative parts became managing back of house and fast paced office environment without being trained properly helping me to succeed in my position. 

I am now convinced advanced training and more one on one time to shadow the management would help me to improve and not give up my position. My previous experience as team leader was a great one although slightly different one in terms of business needs. 

Since then, I developed new skills and learnt more organizational skills as well as improved my critical thinking and problem solving, on my own as well as with the help of university and lecturers. In the future when applying for new roles I will ask for feedback from my management every step of the way to ensure I am learning and doing all in my power and work on my personal development using tools I have learned to become a successful team leader and work my way up with time.




Career plans

Career planning is the process of figuring out which opportunities suit your interests, and goals. Before searching for jobs, you should set long-term goals, stating what your career path would be in future years. The important part is to consider skills owned, my goals, commitments to be made as well as salary and location.

To plan my future career I should do research, compare jobs, make a choice, and then set SMART goals to achieve each time. 
I have done my research multiple times to know ahead of time what careers and positions I would be interested in and what skills and requirements will I need for them. 



























Employers needs and requirements


Things to consider and learn are skills that most employers want and expect from their employees such as being able to be part of a team as well as work independently, determination and work ethic, ambition to grow within the company, flexible with hours and overtime, honest and skilled communicator with positive attitude and confidence in their work. I believe I have all these qualities and should not struggle to be accepted for the jobs I am applying for. 





















Interview Role play

During task 1 for this module, I had to prepare role play acting as an Interviewer as well as interviewee, practicing for future jobs. 
I reflected on interviews I attended in the past and thought of 5 important questions interviewers usually ask and reasoning behind them. 
Question number one is a simple open question which lets the candidate tell me about themself. It is an important one as you want to hear a candidate talking about past work experiences and skills they can bring to your company and gives you the opportunity to see which information candidate will select as important to share ones. Other questions are open questions about the reasoning of leasing previous job and trying to learn what they would like to achieve and gain from the position you are offering them. This gives your insight into how they talk about previous workplaces and introduces them as a person a bit more. Asking about examples of challenges in previous workplace as well as how they solved It is a great open question that can help you understand the way they critical thinking is and how calm they stay in stressful situations. Asking them about self-motivation is another fantastic way to learn a little more about them and their work ethic. What do you do in a quiet time? How do you keep yourself self-motivated? By asking this you want to know how determined a candidate is and if he needs to be constantly led by someone or can find tasks to do himself and always stay occupied. 
Lastly, where do you see yourself in 5 years gives you insight into their future. Are they loyal to the company, are they willing to learn and grow, or are they looking for a temporary job? 
As an interviewee, all I am trying to achieve is to present myself in the best and most confident way while staying honest about my weaknesses. Being talkative as well as descriptive is always positive while showing examples of your statements as well as asking questions back. Interview should never be one sided and interest should come from both sides. 
Other incredibly important things to not forget are body language, active listening, and smart dress code. Kind, smiling smart looking person with a simple nod of the head showing their listening and understanding are necessary from both, interviewer, and interviewee. 
















Self-motivation

Self-motivation is simply the force making you to do things. The ability to motivate yourself is extremely important and welcomed by employers' skills. Self-motivation drives me to continue in the events of setbacks, makes me take the opportunities and forces me to improve and grow as a worker and a person. 
The way I use my self-motivation is I set and review new goals and their progress regularly and I like to surround myself with positive people that make me better and want to improve myself. I have now learnt how important motivational work environment and positive thinking are. I learnt I need to believe in my own strengths and have confidence in myself as well as stay efficient the entire time. 
































Learning styles

[bookmark: _Hlk81594896]There are different learning styles to understand. The one I am focusing on is VAK learning style designed by Walter Burke Barbe and later developed by Neil Fleming. Understanding my learning style helped me learn easily. There are four types of learning styles within: visual learning by sight, auditory by sound, kinesthetic by movement, and reading/writing. Describing learning style can also be factors, behaviors, and ways we view situations. People are usually a mixture of these but predominantly learn using one style more than the others. Personally, I found myself learning the most by sight and seeing things drawn or written down then just hearing them or only reading them makes me learn faster and more efficiently. 






























Personal development


Personal development is the act of setting your life goals and focus and creating your skills to improve your potential. It is a process that has lasted my whole lifetime. It is a process that challenges my aspirations and improves and challenges me as a person. 










SWOT analysis


SWOT analysis helps me to clearly view my own strengths, admit my weaknesses, take my opportunities, and consider the threats. Creating one helps me to see my skills set clearly and see what needs improvement. 
























	
STRETGHTS
	
WEAKNESSES

	

Excellent customer experience

Event planning

Experience in field/expertise

Outgoing personality

Friendly

Motivated

Great communication

Determination

	

Knowledge

Lack of qualification and education

Numeracy skills

Too critical of myself

Need to please people


	
OPPORTUNITIES
	
THREATS

	

Customer service

Knowledge

Qualification

Social media

University studies

Time management

Personal development
	

Covid-19

Lack of education

Anxiety and mental wellbeing

Lack of growth opportunities/ positions

Competition







Conclusion

To conclude my reflection, there are always plenty of steps to be taken to improve myself and my future employment career plans. Using tools given to me and learnt by me will improve my chances of setting goals becoming a reality and my indented job role becoming mine without feeling anxiety and stress making me feel insecure about applying for these positions.  After identifying my strengths in my SWOT analysis, I feel more confident in myself and more ready than ever. There is plenty of opportunities to improve myself for the better and I have every intention of doing so. My plan is to step by step turn threats into opportunities and those then turn into strengths with time. The first step is to look at my weaknesses and work on them, eliminating as many as possible before moving forward. The ultimate step is to hopefully be allowed to continue with my studies where I can keep learning and bettering myself, becoming the manager and leader I always intended to be. 
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