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Introduction
The purpose of the report is to reflect on my role play, discuss elements of how I felt and analyze and make an action plan. Also, I will go through my self-motivation, my learning styles, my SWOT analysis, the Johary window, SMART objectives, what employers want, and my employment goals and finish with a conclusion.
Reflection on the Roleplay
I reflected on my role play using Gibbs’s reflective model. In this essay, I will analyse how I felt during role-play, what I learned and how things could go better with a future presentation. Due to the hot weather warnings, the role play was scheduled online instead of in person. I was a bit happy about this news as I did not have to travel to London, but I was a little bit nervous to do it online because a lot of things can go wrong in terms of connections on both sides of the teacher being unable to hear me. I planned my presentation, revised it, and I watched many YouTube videos about recruitment interviews, and how they are structured, I also practised my answers. On the day of the presentation, I organised my notes in front of me one by one and if I forgot something I quickly looked at it to remember my points. I was fully ready when the interview started, and I was confident but that feeling suddenly went away when my teacher stopped me at the beginning saying that she can't hear me properly and my voice echoed. This made me so anxious, instantly I lost all my confidence and I forgot everything. I tried to fix my laptop by turning it on and off and the microphone on and off and checking my laptop. I then tried to move away from all electronic devices to reduce the echo sound, but it did not work. As my teacher saw that I was struggling, she suggested that I go to another room where the reception will perhaps be better. As we have recently purchased a house and it's being constantly renovated and it's not fully furnished, I started to be a bit more anxious about where to conduct my interview. As quickly as I could, I quietly went up the stairs to not disturb the class and I went to my daughter’s desk, and it finally started working. I began my role play but my notes were all downstairs laid out neatly and I had forgotten about them as I was rushing to complete my interview. My presentation, therefore, did not go as I planned but because I rehearsed it was not that bad. During the presentation, I sometimes stopped talking or forgot what I had to say and without my notes, it was not as easy to continue but I did manage. Overall, it went okay but it would have turned out better if I had not moved from my original space where I had laid out all my notes and where I lost all my confidence. this role play helped me realise how to manage a stressful situation and it also taught me how to quickly respond and be natural. Even due to the technical difficulties I managed to control the situation and I completed the task. Looking back on this task, I realise I could have done more research and rehearsal and most importantly practise my pronunciation. I now reflected on the fact that I should have spoken a bit slower as I was talking too fast, and it was incoherent, and my accent made it difficult for the teacher and my classmates to understand. My action plan to resolve this exact issue is to read and listen to and watch movies and read books in English so that I can improve my pronunciation and my vocabulary.
Self-Motivation
My main motivation comes from my family. Seeing my family makes me realise how much I appreciate them and how much I would like to provide for them. As I had become a mother at a young age, I could not further continue my education as I had to stay at home and provide for them and one of my main goals in life was to do a course like this where I could achieve a higher education certificate. As I come from a poor family, I value education a lot as it creates the pathway for my future careers and goals. I am motivated to be a leader in the future where I have a respected status and earn a high wage so that I can provide for my family and have a better life. My children and my husband motivated me to study and educate myself so that I can have a respected job and earn well. 
Learning Styles
My main learning style comes from visual information as I believe it helps me the most. This was my personal belief about myself, but this was also consolidated after taking the VAK test which stated that I am a visual learner. During this course, I have found that I retain information and I learn better by watching videos, seeing contrasting colours and seeing pictures and drawings as I can visualise the information much better. Learning about the SWOT analysis in a table format helps me remember the four points and what they stand for as I can easily visualise them. I have found that if I struggle to understand a topic, researching pictures or videos on that specific topic helps me consolidate my learning and make it extremely clear what it means. 
SWOT analysis
The SWOT analysis stands for strengths, weaknesses, opportunities, and threats. My strengths include attention to detail, being able to work under pressure, having a positive attitude, being able to learn fast and working well in a team. My main weaknesses are having difficulty making decisions and struggling with specific computer skills such as excel. My main weakness, however, is communicating. I am not fluent in English as it is not my first language and I have always struggled with the vocabulary as well as the pronunciation of certain words. In terms of being a team leader, there are lots of opportunities to gain leadership qualities and to understand how to expand the business and especially a large opportunity to work on my social and language skills. However, there are lots of threats to being a team leader as getting the job in the first place is very competitive as managers prefer to hire people who already worked there or have years of experience and the training is intensive and time-consuming.
Johary Window
The Johari window is a technique specifically designed to help managers and team leaders to help improve communication and self-awareness. it is split into four categories sections: things I know, things I don’t know, things others know, and things others don't know. Things I know combined with things others know relate to the public self-such as I am happy and kind. This means that others and myself both know that I am happy and kind. Things I don't know paired with the others do know relates to blind spots for example I am calm and independent. This relates to qualities about myself that I do not know, but others do i.e. I am calm. Things I know that others do not know about myself is called a facade also known as the hidden self for example being bold or reflective. This relates to personally knowing that I am bold however others are not knowledgeable about this quality. Things I don't know and things that other people don't know are called the unknown area, meaning the unconscious self. This can concern things like being accepting or energetic which is a quality I do not know I possess and neither do others.
SMART OBJECTIVES
The concept of SMART objectives helped me break down my future goals for my career. SMART stands for specific, measurable, achievable, relevant and time-bound goals. This can be applied to short- or long-term goals. My short-term role is to gain a position as a team leader to learn IT skills such as excel and read five books to improve my English. My long-term goals consist of gaining a degree in business and management and starting my own business. All of these goals can be broken down using the SMART technique, for example learning excel is a specific goal as it specifies the programme used. It is also a measurable goal as over time, I will know how to use the programme. It is also an achievable goal as I have access to it and many others have mastered using it. It is an extremely relevant goal personally as I am to be a team leader, which consists of creating rota’s using excel. The time I have set for this goal is to learn it by the end of the year so that I can apply for jobs which require this skill.

What Employers want 
In 2022, employers looking for candidates with soft skills and hard skills combined. Soft skills refer to communication, team-working and time management. Hard skills refer to skills which are specific to a certain job, such as being able to manage a project, computer skills, and language skills.
Personal Development Plan
My personal development plan begins with improving my English vocabulary and pronunciation. I will aim to achieve an extra 500 words learnt by the end of the year and I will achieve this by consuming English media such as tv shows, books and podcasts. It is essential for me to begin with this skill as it will be the foundation of my future goals and my goal, which is to be a team leader. After improving my English, I aim to also improve my computer skills, specifically my skills with using software programmes such as Excel. This is an essential skill needed to become a team leader and my goal is to be able to create basic files and essentially understand the basics of Excel by the end of this year. I will do this by practising using the programme and watching videos and tutorials on how to use Excel and how to create certain spreadsheets. After improving my English and my Excel skills, I will begin applying for team leader jobs and opportunities. After 2 years in my leadership position and completing my business degree meantime in the weekend course I will apply for a manager position or I will open my own business in the next 5 years, to achieve this goal, I have to study and work hard and save money for my business.
Employment Goals
In terms of my employment goals, I aim to be a team leader where I can grow and continue my self-development and eventually start my own business. I aim to open my own bakery and have my own staff and my own store, using a personal and professional development plan, such as SMART or Johari. I am to begin my career as a team leader so that I can understand how to run a business, how meetings run and how to communicate well with a team and managers. 
Conclusion
In conclusion, this module entitled professional career development has taught me a lot of valuable skills for the workplace. I have learned about a lot of goal-setting techniques such as SWOT analysis, Johari window and SMART objectives. These techniques have helped me break down my goals and understand how to get there and what steps to take. They also helped me understand my personal qualities and how I can use these to achieve my goals, for example, creating my SWOT analysis made me understand that I can work under pressure and have a positive attitude, and this was reflected during my role play where I had technical difficulties, and I was still able to do my task. On the other hand, this module also helped me realise what my weaknesses are. I now know that to develop professionally, I need to work on my communication skills and expand my vocabulary in English and work on my pronunciation. The smart objectives or extremely valuable in terms of me achieving this goal. The specification of this goal is to develop my English skills I know that it is a measurable goal as I have been doing it already for a few years meaning that it is also an attainable goal and I have given myself a time-bound rule where I aimed him learn an extra 500 words in a year. Everything I have learned in this module; I aim to apply to my professional life as well as my personal life. 
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Appendix
Questions for role-play
1. Tell me about yourself.
2. What specific skills can assist you in this role?
3. How do you plan to resolve a conflict between team members when it arises?
4. What is your approach to rude customers and how will you handle it?
5. I can see on your application that you have HR experience. Can you give me some examples of how these skills will reflect in your position as a cleaning manager?
6. Any questions for me?

















Job application form

[bookmark: _kpr05n82n26c]
Application for [Team Leader] - 
[bookmark: _zidixfu2h1to]Your details

Name: Janosne Barbara Horvath

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	
Foldes Ferenc Gimnazium 1992 – 1996  Math

Szentpali Kereskedelmi Szakkepzo 2005-2006    

UWTSD London 2021 -2022 CERTHE








[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	1. Hospitality.
1. Certificate of Higher Education.
1. Customer service experience.
1. 



[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: GXO LOGISTIC- MATCHESFASHION London

Job title: Warehouse Operative

Length of time with employer:2013 nov-2021 oct

Reason for leaving: Move outside London

Duties: 

	
1. Quality checking. 
1. Packing with high standards.
1. Dispatching orders.
1. Checking that the correct quantity and type of goods have been received
1. Labelling goods 
1. Picking goods that have been ordered 
1. Preparing despatch notes and labels
1. Attending meetings with the team leader.
1. Trained new people.



[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	Asda – Customer Advisor
October 2021 - Present

My main duties in this job were to serve customers and consistently achieve high customer satisfaction. I assisted with the tills, restocking shelves, tidying up the shop floor, and stocking shelves with our daily deliveries. I helped customers with their queries.


[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
[bookmark: _ojwn8qfpdqo4]
	I believe I would be perfect for this role as it consists of working in a high-pressure environment where targets constantly have to be met and it involves working together in a team to achieve these targets. This is extremely relevant to my previous role as a warehouse operative where I had to meet daily deadlines and work in a team. I also gained leadership qualities through training multiple people and teaching how the system works and all about the company and our goals. After I had trained them, I provided feedback to my managers regarding who was suitable for the job.



[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes.
[bookmark: _t2k2hyav6xgs]References
References are available upon request.
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Janosne Horvath
Signature: Janosne Horvath
Date: 15.08.2022.
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