Documented Walkthrough with User (Aged 18)
Below is a transcript/note taking of a user obtaining a covid pass based within the target audience (18-25). This user had to obtain the pass through a mobile device and navigating to the NHS Covid pass application online. *Red Text – Observer*
What are your initial thoughts on the navigation?
The application is bearable but there are clear improvements that can be made. The navigation felt very ‘unfinished’. The ability to go back and forth to different parts of the application required the data to be filled in a second time, it was quite frustrating to navigate.
How did you find the access to information?
Due to the difficult navigation, this made the access to information also difficult. This was not only the fault of the navigation, but it was also the over cluttered pages of information shown when trying to access specific pieces of information. The inability to search made the whole process really awkward.
What did you like about the application?
It works. That’s all I can say really, I was able to obtain my pass but there was a lot of headache faced to obtain it.
What did you dislike about the application?
More or less everything I’ve already discussed. There is a lot to dislike currently.
Are there any improvements you could suggest?
Navigation, page cluttering improvements, and a large range of other information improvements should be made.
Do you feel satisfied with your experience?
“No, I could not for the life of me find the required information (information on my specific area). This application feels like it was made for the UK and not specifically for Wales even though there are different rules in place. This led to a lot of confusion”.
On a scale of 1 to 5, 5 being the best and 1 being the worst, what would you rate this application and why?
“I would rate it a 2. There is just so many improvements that can be made. This application definitely feels like it has been rushed and that the whole process is clunky. If the government want to implement this technology fully, they must make it accessible to everyone within Wales (all ages). Currently, I do not feel this is accessible enough to be widely used.”

