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[bookmark: _Toc123854878]Task 1: Roleplay
[bookmark: _Toc123854879]First interview set
Job post Marketing manager
Student 1 as an interviewer
Student 2 as an interviewee.
Student 1: Describe yourself in brief.
Student 2: First of all, thank you for allowing me to sit here. I graduated last year, I excel in problem-solving and creativity skills which can help me to come up with creative ideas during marketing campaigns or marketing strategies. I also excel in leadership skills and my effective communication skill, which made me an effective leadership quality. I can lead the team effectively in the future which is one of my biggest strengths.
Student 1: Why are you interested in a marketing manager job?
Student 2: My father is my role model and since my father is the senior manager of the marketing department, I also started seeing my career in the marketing department as it excites me how the marketer applies different marketing means and strategies to attract the customers to their business and boost their sales. Another reason for choosing this career is that since I am a creative person I want to challenge my skills and one of the best options is getting a position in a marketing role that is responsible for looking at the changing market demands, reshaping the changing customer needs and bringing more clients and customers to the business.
Student 1: Can you please state your five weaknesses.
Student 2: One of my greatest weaknesses is that I find difficulties in financing and controlling the budget which is essential in marketing to oversee the budget made from the sales. Another weakness of mine is low confidence which I already started working on. Another weakness of mine is I am kind-hearted and cannot say no to anything which some can take advantage of it. I also lack knowledge in digital literacy as I am nature-loving and like to communicate with others more than invest in new advanced digital tools or phones. I also need to work on my data analysis skills in the future to turn my weaknesses into strengths and effectively work in my job role.
Student 1: What are the five elements of the marketing campaign?
Student 2: The first element in the marketing campaign is to set a specific goal or target to accomplish the goal. After setting the target the next element is to understand the customer's needs and requirements to which they organised the marketing campaign. The next element is the delivery method where the markets after identifying the needs of their targeted customers look for the best promotion and advertising methods such as email, social marketing, and traditional marketing which always adds a call to action to motivate customers to visit their websites for further offers which is the next element. The last element is to follow up. 
Student 1: Where do you see yourself after 5 years?
Student 2: After five years I want to become a successful and kind-hearted person and the director of the marketing department. 
[bookmark: _Toc123854880]Second interview set
Job role: Project Manager
Student 1 as an interviewer
Student 2 as an interviewee
Student 1: Why are you interested in this position in our organisation?
Student 2: There are various reasons why I feel that project manager as a career would suit me. A project manager is a learning process that includes learning new methodologies, using new systems for different projects, and adapting themselves to use different project management tools with changing industrial markets. As I like to learn new things it would be the best career for me. Other reasons include good time management skills, good knowledge about project management tools, collaboration tools, and organisational skills. 
Student 1: Do you have any work experience?
Student 2: Yes, I gained some work experience as during the last year of my degree I enrolled myself for the internship of three months where I gained some industrial exposure. There I got some perks and benefits and a permanent job recommendation. After getting the degree I joined the XYZ organisation recommended during my internship and after serving for one year I left the company as there was no career growth for me thus, here I am, which was recommended by one of my friends. They put a great word about this organisation and I sincerely want to be a part of this organisation. 
Student 1: Tell me some of your strengths and weaknesses?
Student 2: Some of my strengths are that I am good at using different kinds of technologies which can benefit me to use different kinds of project management tools, budgeting tools and risk assessment effectively. Other strengths of mine include good organisational skills, critical thinking skills, analytical skills, and problem-solving skills. Whereas one of my greatest weaknesses is to communicate and collaborate with others orally even though I am good at written communication. Again, since I cannot communicate effectively with others, I lack self-confidence within me. Another weakness of mine is that since I lack oral communication, I face difficulties when presenting my ideas and viewpoints to others publicly. 
Student 1: What would you do when conflict occurs within a group as a project manager?
Student 2: Occurring conflicts between the team members is a normal thing as the different members have different views and ideas and approaches to doing the project. Being a project manager, I would critically listen to both sides and analyse the reasons for the conflicts between the team. After analysing the root cause of it through my interpersonal skills like problem-solving and conflict management skills, I will come up with the best feasible solution to address the issue and resolve the conflict amongst the group members and carry out the work effectively. 
Student 1: Would you lie for the organisation?
Student 2: I do not indulge myself in the process where I had to lie. I took the path which was based on integrity and honesty. Therefore, I would prefer not to lie and try my best to tackle the situations so that there is no reason to lie to their customers or clients. 


[bookmark: _Toc123854881]Task 2 
[bookmark: _Toc123854882]Career path 
The purpose of this study is to discuss the reflection with the help of Gibbs's reflection cycle of the person that applied for the marketing manager post. Through this study, it is going to understand the 6 stages of the person as per the Gibbs’ cycle. The first stage called description will discuss what happened in the interview. After that thoughts and feelings will be shared and based on the feelings it is going to be recognized as a bad and good experience. After that, a sense of the situation will be made and then in the conclusion part, it will be discussed what the person should improve in himself. In the end, there will be an action plan which will describe the ways to develop the skills that are weak and require to be developed for achieving the job role of a marketing manager in Marks and Spencer.
[bookmark: _Toc123854883]Current skills 
I went to an interview as I applied for the role of marketing manager. I reached there 10 minutes before, and I was well dressed. There were also some other candidates for the same job post, and I was on the 3rd number. I went to the interview room at the time of my number and the interviewer started asking me some questions where he started with a common question “tell me about yourself”. I briefly described myself with an active and positive tone of voice where I told him about my qualifications by demonstrating my abilities and strengths. I told him that I am a creative person and good at problem-solving as well as I am good at leadership skills and these skills along with good communication can be helpful for me at the time of leading effectively. The next question of the interview was very interesting to me, he asked why you are interested in this field. I simply replied with a low pitch of voice that I have gained interest in this field just because of my father because he is a senior marketing manager, and another reason is that I am a creative person and I did choose this field just because I want to challenge my skills so that I can develop myself in the long term. After that, the interviewer asked me about my five weaknesses so I described my weaknesses with honesty where I said that my first weakness is controlling finance and budgeting, low confidence, a kind-hearted person so I cannot say no to anyone. Another weakness is a lack of knowledge of digital things. I confidently and honestly told my weaknesses, and this impressed the interviewer. After that, the interview asked about the five elements of the marketing campaign. In reply to this question, I explained all five elements of the marketing campaign confidently and fluently as I know these things already. Overall, the experience of this interview was good for me as I answered all the questions confidently with my good communication skills. Although, at the start, I was a little bit nervous until the first question. The interview ended with a common question “where do you see yourself after 5 years”. In reply to this, I said I want to become a successful and kind-hearted person and the director of the marketing department.
At first, when I was not called to the interview room and waiting for my turn, I was really very nervous. I could not make out what I was supposed to say there. I started to feel that if I could not answer the questions properly, I might have been rejected. I was not alone who was waiting for the turn. There were many people who sat eagerly for the interview. A strong sense of pessimism started to engulf my soul before I was carried to the Interview room. But at the same time, I also felt a suave feeling of excitement as that was my first interview to attend. I had not experienced attending any interviews before, so I did not know the atmosphere of an interview room.  When I was called to the interview room the juxtaposition of excitement and pessimism engulfed the perspectives of my characteristic features. The interviewers were very familiar with their attitude. For that reason, I regained my confidence gradually. When I was asked about my passion and strength, I dexterously fostered my confidence level by answering them properly. On the other hand, when they wanted to know about my weaknesses. I became a bit nervous while answering them. But my positive approach and robust feature of personified traits pushed me to distinguish my weaknesses without any hesitation. I started to perceive the fact that the interviewers were quite impressed by my positive attitude. At that time, I started to be more confident in answering all the questions. I have a robust determination, and for that reason, I could easily perceive the positive factors from any negative situations. Due to these circumstances, I was able to squeeze the positivity in the approaches of an interview room in terms of accessing the traits of my characteristic features.             
[bookmark: _Toc123854884]Gaps in skills 
During the process of the interview, I had mixed feelings of excitement and nervousness. The first question that came towards me from the interviewer was quite easy as it is one of the most common questions that is asked in interviews. If I explain in detail about my experience of the interview, I would like to say it was very good for gathering knowledge and confidence. I have also found my strengths in my path to careers such as leadership skills, communication skills, creativity, and problem-solving skills. Things that went well in my overall experience of the interview for the job role of the marketing manager. I was nervous when I was waiting for the interview. Many candidates were waiting for the same interview, which also lowered my confidence a little by seeing the competition for the job role. Things that didn't go well in the first part of my interview when I was a little low in voice can become a drawback for my selection process for the job role. I also mentioned some of my weaknesses which can become a serious point for my rejection in the interview as some of those aspects are important for the job role of marketing managers such as weakness in digital skills in this era of digital marketing and weakness in budgeting and finance skills. I have also mentioned that I have weaknesses in saying no to anything and I have a very sensitive heart that can become a problem in making important decisions. 
Some parts of my interview process did not go well because of some of my weaknesses that I have come to know during this interview process for my dream job role of the marketing manager. Despite my giving the answers to all the questions related to the subject of marketing management effectively, I think my lack of confidence can become a major reason for the ineffectiveness of the interview that I have for my dream job role. I lacked confidence because I think that people who are in competition with me in the interview will give a better performance. Confidence is the most essential element for having a successful career and successful interviews for achieving the dream job roles. I also have weakness in technological skills that I have mentioned as my weakness in the interview is a drawback for me which is only because I tried to be honest in the interview. Being honest can become a disadvantage to getting my dream job role as a marketing manager. I had also mentioned my weakness in controlling budgets which is also an important factor for the job role, and it can become a drawback for my career because I was not able to explain my weakness in a way that will be convincing for the interviewer to believe that I will be able to develop these weaknesses according to the requirement. From my overall experience in the interview, I have also found another weakness of mine which is effective planning skills which is a very important aspect of having a balanced life and career. 
Recruitment and Selection:
The interview for the job role of marketing manager was my first interview for my dream job role for which I have prepared effectively and tried to improve my weaknesses, but the experience of the interview was surprising as well because I got to know some of my weaknesses as well as the strengths that will help me to grow in my career. I realised that I have the strength of honesty which will help me to be honest in my work and my workplace and provide me with opportunities for development and growth. I have also found out my weaknesses in communication skills and self-confidence which can become a serious issue for the development of my career.  I also got to know the importance of developing the skills that I have weaknesses in such as technological skills, budgeting and financial skills, etc. The overall experience of the interview is good for my future interviews if I am not selected for the job role. I got to know several aspects of myself that I did not know before the interview. After the experience the interview, I know the place that I require to work on to get my dream job role. 

	Objectives 
	Measure 
	Time 

	Confidence 
	I will develop my confidence by taking care of myself and by developing more knowledge. I will also develop my confidence by participating in debate shows and public programs and interacting with people. Interaction with people will help me to develop my self-confidence (Bridges, 2022).  
	3 months 

	Planning skills 
	To develop planning skills effectively I will activate the sequence of the activities that I will be doing.  Will plan may each day and make a routine to apply planning for everyday work (Saunders, 2017). 
	6 months 

	Technological skill 
	I will develop my technological skills by taking a course to learn the most in-demand technological skills and using the social media platforms like youtube to learn about the use of technology and its usage. I   will develop my technological skills by taking help from my friend to practise the use of technology (Marr, 2022). 
	6 months 

	Financial and budgeting skills 
	To develop my skills in budgeting and financial management I will increase my knowledge in organisation and planning. To have effective knowledge of budgeting I will set my plans and budget according to it which will help me to develop the skills from my daily routines. I will also develop my financial skills by reading about financial information (Winfrey, 2022). 
	



[bookmark: _Toc123854886]Conclusion and recommendation 
The above report is based on my experience of interviewing for the job role of marketing manager. The report describes the role of the interviewer and the role of the interviewee which helped to find out the information that is required for the preparation of the interview for the job role of the marketing manager. The reporter helped in the identification of the personal skills and the required skills for the job role of the marketing manager. The strength that has been identified in the report through the explanation of the interview is the knowledge about the job of the marketing manager and honesty in doing the job which is a very important aspect for success in the career. Some other strengths in professional development have been described such as problem-solving skills, leadership skills, communication skills and a positive attitude towards everything that will help to bring a healthy atmosphere in the workplace. The report has also helped to find out some of the weaknesses in the career path of a marketing manager that includes low confidence, inability in budgeting, financial skills, technological skills etc. the reflection of the experiences describes all the detailed information about the reason for the weaknesses and its development ways. The report has been a good evolution of my personal skills and aspects for the career goal of becoming a marketing manager. 
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[bookmark: _Toc123854888]Appendix 1 - Interview Questions 
Why are you interested in this position in our organisation?
Do you have any work experience?
Tell me some of your strengths and weaknesses?
What would you do when conflict occurs within a group as a project manager?
Would you lie for the organisation?
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Personal Information                                                                                                                                     

Title:     Mrs.

First name:  Leyla  

Last name: Aliyeva    


Contact details


Please provide at least one telephone number. If you provide a mobile number then we may be able to update you on your applications using SMS.


Mobile Number:+44 7366 996067

Alternative Telephone Number:07554525665

Mrs.aliyevaleyla@gmail.com



Address

Building name / number:  Flat 3, Norwich Houses

Street address: 11 Streatham high road

City: London 

Postcode:  Sw16 1dg 

Country: England




Career History

Are you currently employed by Tesco or a subsidiary, e.g. Tesco Bank, One Stop, Tesco Maintenance?

  No    

Previous work Experience 

2012-2017 Mabelia Furniture Company

Sales Manager 


Education History

High school education in Moscow

2008-2012 Art of University / Azerbaijan 

Creative Designer

2022-Current University of Wales Trinity St David – London

Certificate of Higher Education Skills for the Workplace  Term



Skills 

Leadership skills 

Oral and written communication

Interpersonal skills 

Creativity skills 

Adaptability/flexibility

Organizational skills 

Attention to detail

Problem-solving skills

Communication skills

Language: Russian (Advanced)

                   Azerbaijan (Advanced)

                   Turkish (Advanced)

                   English ( Intermediate)



 Computer: Microsoft office ( Word, Excel, Power Point) 



Additional Information (Optional) – This information will help us identify and suggest roles for you in the future.

I am looking for a role where I can progress and challenging myself, preferably in a corporate business environment. Amongst all my experience my forte and area I thrive in most and enjoy working within marketing sector, my aim is to stay in that sector and rise the industry ladder. I can honestly say that I enjoy pleasing people and clients, I am good listener and a practical problem solver. 



Distance willing to Travel/relocate:      
 5miles                                                                                                                                                                                                                                                                                                                                                                                                                           

Noticeperiod:                                                                                                                                                                                                                                                                                                           
2 weeks in advance 

Willing to relocate: No
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          
Careerlevel: 
Manager                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           


Required salary

Please let us know your salary expectations, including amount, frequency and currency. Please note, you cannot input a salary range, you must detail the upper expectation.

Salary: 30.000-40.000 annual

Required salary: 40.000-50.000 annual

Salary frequency: Monthly 

Currency: British Pounds



Disability status


Tesco operate a guaranteed interview scheme for people with disabilities that also pass our pre-screening criteria. Please indicate your disability status below.


Do you consider yourself to have a disability?: 
No
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