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Health and social care include a variety of roles within the whole system. Professionals work together as a multidisciplinary team to provide best possible care to patients. One of the roles in the field is a mental health nurse, who focuses specifically on patients that experience a mental health difficulty.  
This report focuses on that role, and the essential skills needed, such as resilience, communication and compassion in mental health nursing, as well as what may happen when those skills are lacking. Finally, three strategies that could help improve those skills will also be discussed.

[bookmark: _Toc238159167]2 Mental Health Nurse in the Health and Social Care Field

[bookmark: _Toc238159168]2.1 Description of Mental Health Nurse in Health and Social Care 

Mental health nurses play a significant role in health and social care, as their work involves many responsibilities. Their work is based on supporting patients as part of a multidisciplinary team and helping patients’ families understand their condition, and how they can support their relatives. Duties of the role also include carrying out patients’ assessments and taking care of their wellbeing. A Mental health nurse would assess a patient’s mental health and monitor their progress. If needed, they would provide one-to-one sessions and create a report that would later be shared with the multidisciplinary team. This role work as a bridge between patients and other team members as it recognises patient’s needs and respond when their condition changes and notify appropriate team members about it. 
  
Some of the most important skills needed to be an effective mental health nurse are resilience, good communication and compassion. This role can be very challenging to fulfil, and stressful situations might happen. That is why resilience is important, especially to make the right decisions under pressure. Communication is crucial because mental health nurse work as part of multidisciplinary team and exchange of information need to be precise and accurate. Additionally, compassion plays a major part, because patients and their relatives are going through a difficult time. Showing compassion and understanding can help patients and their relatives cope with difficult situations. For example, patient could become very distressed and needed some help. A mental health nurse should listen to patient carefully and show understanding. They should then remain calm during this stressful situation, assess the patient's needs and decide whether they should communicate with the rest of the team. Therefore, these skills are important for the role as they help them provide appropriate support. 

[bookmark: _Toc238159169]2.2 Explanation of Most Significant Skills Needed for Mental Health Nurse in Health and Social Care.

Resilience is an important skill for mental health nurses because of responsibilities that come along with the role, and daily challenges that occur. According to Bui et al. (2023), resilience can help nurses maintain their wellbeing and be effective at work. The authors also describe resilience as a process of adaptation that can help mental health nurses overcome work-related difficulties. For example, there might be multiple assessments allocated for the day. However, a few staff member could not make it to work. In this situation being resilient is very important to manage the stressful situation and adapt to the workload. This indicates why resilience plays such an important part. Nurses experience many unexpected events; however, they should always be able to adapt to different situations and perform effectively and safely. 
  
Communication is an important skill, as nurses need to understand patients' needs and their concerns. They also have to communicate effectively within a multidisciplinary team. Kent et al. (2026) show that effective communication can help nurses build trust with patients and contribute to positive outcomes. Also, good communication between staff members helps them to have clear understanding of the patient’s care. For example, during the assessment a patient might express mental health concerns. The nurse should listen without judgement and then communicate with other staff members to decide on appropriate care. Therefore, good communication is critical for the patients to feel comfortable and for the multidisciplinary team to avoid mistakes. 
 
Compassion is another important skill that makes a significant difference in delivering mental health care. Wildbore et al. (2024) suggest, that compassion in nursing makes patients feel understood and brings a feeling of genuine care. It is important in mental health care, where the relationship between the nurse and patient can have a significant impact on the care provided. For example, patient might become very distressed, then nurse should be able to recognise feelings of anxiety and stress. Then, in a calm and compassionate manner, provide reassurance and support. Therefore, compassion is important in mental health nursing as it helps patients feel supported and understood. 
 
Missing the skills above can negatively impact mental health care. Bui et al. (2023) suggest that lack of resilience may negatively affect nurses’ psychological well-being. Kent et al. (2026) found that poor communication can lead to patients’ confusion and may affect the care they receive. According to Wildbore et al. (2024), nurses who are less compassionate may find it more difficult to build relationship with patients. For example, a nurse struggling with pressure may communicate poorly and respond without compassion, which could increase a patient’s anxiety and lead to misunderstandings within the team. Therefore, having these skills is essential to maintain good mental healthcare. 
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There is an existing idea that could develop resilience in mental health nursing. Foster et al. (2024) explain the idea of trial called ‘Promoting Resilience in Nurses’, to improve their wellbeing, efficiency, and stress regulation. This programme involved techniques such as recognising personal strengths and challenging negative thoughts. The results show that resilience improved and importantly, these positive effects were still present three months later. For example, a nurse could use these techniques after experiencing a stressful situation with a patient or another work-related event, to remind themselves of their strengths and reduce negative thoughts. As a result, these techniques could help with resilience development. 

One strategy to improve communication skills in mental health nurses is simulation-based training. Khalil et al. (2026) explain that nurses could improve their communication skills by practising situations that are similar to those they may experience in real life practise. Results showed that there was an improvement in nurse communication skills. As an example, nursing staff could organise simulation training, where a nurse could practise a conversation with a patient who refuses to take medication. They could share their feedback and reflect on it. This study show that nurse could improve their communication skills through practise based on real-life-role-play examples. 

A Strategy to develop compassion in mental health nurses is Compassionate Mind training (CMT). McEwan et al. (2020) explain that mental health professionals took part in two days of CMT. During the training, participants learned breathing techniques, and visualised being compassionate towards themselves and another person, as well as imagined receiving compassion from others. Results showed increased self-compassion as well as more compassion and less criticism towards colleagues and patients. As an example, after a difficult interaction with a patient who was angry, a nurse could take a few minutes to practise the breathing technique and imagine responding to the patient with compassion. This could help the nurse to calm down and approach the patient again with more understanding. In conclusion, CMT could help mental health nurses develop a compassionate approach towards colleagues and patients and become less critical.  

[bookmark: _Toc238159172]4 Conclusion

In conclusion, mental health nursing can be very challenging, and it is important to have the right skills for the role. Resilience can help nurses manage stressful situations. Good communication is crucial to exchange information between the staff and to patients. Compassion can help patients feel understood. However, lacking those skills can affect patients and care provided. Three strategies explained in this report show that resilience, communication and compassion can be developed by different training. Developing these skills can therefore help mental health nurses safe and good-quality care to the patients.
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