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Element 1 - Project Proposal

My project title: The Role of Empathy and Compassion in Enhancing Quality of Care for Older Adults in UK Residential Settings

1) Aim: My aim is to critically explore how empathy and compassion enhance care quality for older adults in UK residential settings. Looking at the impact on residents' well-being, dignity, and satisfaction analysing effective strategies for integrating these humanistic values into care practices to foster a truly person- centred environment. Poz, R., & Craig, C. (2025) provide compassion focused therapy for older adults and state that it can enhance their quality of life.

2) Objectives:
· To critically analyse current perceptions and existing practices of empathy and compassion among care staff in the UK residential settings. 

· Evaluate the perceived impact of empathetic and compassionate care on the psychological, emotional, and social well-being of older adults residing in these facilities. 

· Identify and assess effective strategies and training initiatives that foster and integrate empathy and compassion into daily care routines. 

· Having a look at practical recommendations for enhancing empathetic and compassionate care delivery within the UK residential settings, based on research findings. (Fair, F., et al., 2021) explains that critical thinking is good and as students we should be doing it all the time. 

3) Background/Rationale:
The UKs aging population means that there are a lot more older adults that do rely on residential care a critical health and social care issue. While medical and physical needs are often prioritized, true quality of life extends to emotional and psychological well-being. Empathy and compassion are fundamental here, as they foster dignity, reduce isolation, and personalize care, transforming a clinical environment into a supportive home. 
However, a significant gap exists between the aspiration for person-centred care and its consistent measurable implementation. Research often highlights inconsistencies in how empathy and compassion are understood, practiced and integrated into staff training and daily routines. This research aims to address this by systematically exploring how these humanistic values can be effectively embedded, ensuring older adults receive care that genuinely respects their individuality and enhances their overall well-being beyond just physical health. (Evans J, Grant E, et al., 2021) Exploring concepts of compassion in care home setting explains why it is important to have these skills and the benefits from it.  



4) Methods:
· Research will involve a systematic review literature review. Using academic journals, government reports, legislations and policy guidelines. This will help me to understand existing research on empathy compassion and quality of life in residential settings. 
· When choosing sources, I will look at key things such as date relevance to my topic, what legislation says in line with my topic. Look at some peer viewed articles. 
· Steps for analysis, such as thematic review or comparison of findings. To do this I will familiarise myself with the dates I choose to look at. Take a look to see if there is recurring patterns. If I'm comparing findings, I will look at similarities' differences and contradictions across various sources to identify overreaching themes and gaps in the existing literature. 
· Ethical considerations are very important. I will make sure to always properly cite all sources to the best of my ability and give credit when it is due and allow others to find the original information. This also means I will be careful to avoid plagiarism by always presenting information in my own words unless it's a direct quote. Beyond that I will focus on presenting findings accurately and not misrepresent data. 

5) Resources: 
· Google / Google Scholar 
· Pub Med 
· Library 
· Government Website 
· WHO 
· NICE

6) Timescale:
Keeping on top of my work, making sure to proofread what I have done so that it makes sense. Meeting deadlines 20th July for my thousand words draft. Making sure all my work is complete within the tine scale. 

7) Self-reflection as researcher (any strengths or challenges):
My strength would be that I am passionate about caring for the older generation and want to see them be treated well and have a good quality of life. Being able to understand their needs and giving person-centred care is essential when working in the care environment. My weakness would be finding data that is useful and up to date. Making sure that my referencing is right as ive struggled with this. 
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