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Reflection on Cultural Misunderstanding 
Cultural misunderstanding can be fatal and offensive in the hospitality and tourism business as people visit other countries or places to relax and spend quality time (Jain and Pareek, 2019). 
Along with that, the hospitality business’s main source of generating revenue is from its customers.  
It is the responsibility of the staff of the hotels to understand and implement appropriate behaviour for guests coming from a diverse range of cultures. For instance, a receptionist is a front-house employee who has a clear repercussion on customer experience thereby requiring interpersonal skills, an optimistic attitude an empathetic approach (uk.indeed, 2023). The impact that is created by the front house employees at the receptive stage contributes immensely to the control of customer experience. A scenario of cultural misunderstanding would be if a hotel receptionist could not understand the language and preferences of a guest from a different culture. 
I believe Cultural misunderstanding often happens in hotels and in the tourism business, as the employees might not know every cultural aspect of different guests. It is my understanding that various cultures have diverse views and tend to maintain a distance and prefer space while interacting with others. Another issue that can cause cultural misunderstanding is if a hotel employee communicates in a way that seems judgemental towards the guest's choices and preferences. In my opinion, to avoid cultural misunderstanding in the future I need to acquire some skills. Additionally, gaining knowledge about different cultures and their ethical choices will be efficient for my personal and professional development. It is my understanding that acquiring and enhancing cultural awareness is beneficial and can be used to avoid cultural misunderstanding. Understanding and respecting other cultures and their beliefs and ethics is sufficient for encouraging others to talk more about their culture. Cultural curiosity is one of the behaviours that I would like to gain, it can be described as the desire to learn about other people’s cultural habits, behaviours, and food preferences with an open mind. 
 I aim to gain cultural knowledge; this skill refers to the shared understanding of elements of different cultures, customs, beliefs, and practices to interact with people from diverse backgrounds. Besides, the acquiring of cultural knowledge can simplify the process of understanding the food-related preferences of consumers (Kapelari et al., 2020). Empathy is another skill that I must acquire to avoid conflicts and offending someone, empathy is a capability that provides an understanding of other people’s thoughts, and beliefs and relates to them while interacting with sympathy and compassion. It increases the ability to communicate with others and to be part of a group. I believe that interacting properly with others requires learning different communication styles, such as learning non-verbal cues. In societal and cultural situations active listening can help form healthy relationships with others, it helps in development in both personal and professional areas.  
Thus, I believe that the above-mentioned skills will aid in the gradual development of mutual respect between both parties who belong to different cultural backgrounds, thereby raising cultural appreciation. 	 
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