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Introduction
Social work is an important profession that supports individuals, families and communities who experience social, emotional and practical difficulties. Social workers assess people’s needs, safeguard vulnerable individuals, provide advocacy and work with other professionals to promote wellbeing and independence. The role is important because it helps protect people from harm while ensuring they can access appropriate support and services. Moorhead et al. (2025) highlight the importance of professional identity in developing a strong connection to social work practice. I aspire to become a social worker because I want to support vulnerable children and families to overcome challenges and improve their quality of life. My motivation is driven by my empathy, communication skills and commitment to personal and professional development.
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Employability Skills

Social work requires a wide range of employability skills to support individuals, families, and communities effectively. Communication is essential because social workers need to listen actively, ask appropriate questions, communicate sensitively and build trusting professional relationships with service users. Research suggests that communication training can improve social work interviewing and empathy skills (Reith-Hall and Montgomery, 2023). 
Empathy and emotional intelligence are also important because social workers frequently support people experiencing difficult and emotional circumstances. A social worker needs to remain respectful, compassionate, and non-judgemental while maintaining appropriate professional boundaries. Teamwork and collaboration are required when working with colleagues and other professionals, including health services, schools, police, and voluntary organisations. Also, problem-solving and decision-making are important when assessing needs, identifying risks and developing appropriate support plans.
Social workers also require organisation and time-management skills because they may manage several cases at the same time, to complete assessments, maintain accurate records and attend meetings. Resilience and self-awareness are important for managing challenging situations and maintaining professional wellbeing. Reflective practice allows social workers to evaluate their actions, identify areas for improvement and develop their professional competence. Research has identified emotional intelligence, reflective ability, and empathy as significant aspects of professional competence in social work education (). 
Reflective practice is another important employability skill because it enables social workers to evaluate their communication, recognise areas for improvement and develop confidence in professional interactions (Kelly et al., 2024).
Finally, digital literacy, safeguarding awareness, advocacy, professional integrity, and ethical practice are also important employability skills. Overall, successful social workers need to combine interpersonal skills with professional knowledge, critical thinking, and reflective practice to provide safe, effective, and person-centred support.
Evaluation of My Own Skills
Evaluating on my current skills is important because it enables me to identify the strengths I can bring to a social work role and the areas where further development is required. My previous experience in a management role has helped me develop several transferable skills, including communication, problem-solving, empathy, adaptability, teamwork, and leadership. These skills provide a useful foundation for progressing towards a career in social work.
One of my main strengths is communication. Through my previous management experience, I have developed the ability to communicate with different people, listen to concerns, provide guidance, and maintain professional relationships. Effective communication is central to social work because it helps professionals develop constructive relationships with service users and can support positive outcomes (Reith-Hall and Montgomery, 2023). I believe my ability to listen and communicate respectfully will help me when working with individuals and families experiencing difficult circumstances.
Empathy and emotional intelligence are also strengths that I can bring to social work. I consider myself to be understanding and open-minded, which can help me appreciate different perspectives without making assumptions about people. Research involving social work has identified emotional intelligence, empathy and reflective ability as important professional competencies that can be developed during social work education (Stanley and Mettilda, 2021).
My previous management experience has also strengthened my problem-solving and decision-making skills. I have experience responding to challenges, considering different solutions, and supporting colleagues. These skills could be valuable in social work when assessing individual circumstances and identifying appropriate support. My adaptability is another strength because social work can involve changing circumstances and different service-user needs.
However, I recognise that I have areas requiring further development. I need to gain more specific social work knowledge and practical experience, particularly in safeguarding, assessment, legislation, professional boundaries and working with vulnerable individuals. I also need to strengthen my reflective practice and critical thinking. Reflective practice can help in social work to develop greater awareness of communication, interpersonal skills and increase confidence in professional interactions (Kelly et al., 2024).
To evaluate my progress, I can complete a skills audit and SWOT analysis and seek constructive feedback from university tutors, mentors, and placement supervisors. Overall, my existing transferable skills provide a solid foundation for social work, but I need further education, practical experience, training, and reflection to develop the professional competencies required for effective practice. Overall, successful social workers need to combine interpersonal skills with professional knowledge, critical thinking, and reflective practice to provide safe, effective, and person-centred support.
Action Plan and Timeline
To achieve my long-term career goal of becoming a social worker, I have developed an action plan covering the next three years. The plan identifies the key actions, timescales and skills required for my professional development. It will help me monitor my progress and connect my academic learning with future employment.
Year 1 – Education and Skills Development
My priority is to successfully complete my current studies and develop my knowledge of health and social care. I will attend lectures, complete assignments to a good standard and participate in university activities. I will focus on developing communication, teamwork, problem-solving, and reflective skills, as these are important for effective social work practice. Developing professional judgement through supported learning and practice experiences is also important for social work (Rawles, 2016). I will seek regular feedback from tutors and use this feedback to identify areas for improvement.
Year 2 – Experience and Professional Development
During the second year, I will research approved social work training routes and identify the qualifications and requirements needed to enter the profession. I will seek relevant volunteering, placement or work experience within health and social care. Practical experience can help me to connect academic knowledge with real-life social work situations and develop professional skills (Lam, Wong, and Leung, 2007). I will also improve my CV, application writing, and interview skills to prepare for future employment opportunities.
Year 3 – Qualification, Registration and Employment
During the third year, my main goal will be to progress towards completing an approved social work qualification and meeting the requirements for professional registration. I will continue developing my knowledge through practice learning, supervision, and reflective activities. Reflective practice can help me to learn from experiences and mistakes, and this will improve my future professional practice (Sicora, 2019). I will apply for suitable social work positions and continue developing my professional skills through continuing professional development.
Three-Year Timeline
	Timescale
	Action
	Expected outcome

	Year 1
	Complete current studies and develop academic skills
	Increased knowledge and confidence

	
	Seek tutor feedback and improve weaknesses
	Improved academic and professional skills

	Year 2
	Research approved social work training routes
	Clear career progression pathway

	
	Gain relevant work, volunteering, or placement experience
	Development of practical experience

	
	Improve CV and interview skills
	Greater employment readiness

	Year 3
	Complete approved social work training/qualification
	Progress towards professional status

	
	Meet professional registration requirements
	Eligibility to practise as a social worker

	
	Apply for social work positions
	Progression towards professional employment

	Ongoing
	Use reflection and feedback
	Continued professional development


Overall, this three-year action plan provides a structured pathway towards my career goal. Reviewing my progress regularly will allow me to identify barriers, make appropriate changes and remain focused on developing the knowledge, skills and professional values required for social work practice.
Building a Network for a Successful Employment
Building a professional network is important for achieving my career goal of becoming a social worker. To develop relevant connections, I will arrange meetings with university tutors and careers advisers to discuss social work qualifications, placement opportunities and graduate employment routes. I will also contact my local authority’s social services department to enquire about volunteering opportunities, work experience and entry-level roles that could provide relevant experience.
I will create a professional LinkedIn profile highlighting my current studies, previous management experience and transferable skills, including communication, problem-solving and empathy. Each month, I will connect with at least two social work professionals, follow local authority recruitment pages and engage with relevant posts about social care and safeguarding. I will also attend at least one university careers event or social work networking session each term to meet professionals and learn about recruitment requirements.
Furthermore, I will explore membership of the British Association of Social Workers (BASW) and use Social Work England’s website to understand professional standards and registration requirements. Every three months, I will review my networking progress, record new contacts and follow up on opportunities. These actions will help me develop professional relationships, gain practical knowledge and improve my chances of securing future employment as a social worker.
Building my Personal Brand
Building my personal brand is an important part of developing my professional identity and preparing for a future career as a social worker. I aim to present myself as a compassionate, reliable, approachable, and professional individual who is committed to supporting vulnerable children, families, and adults. Developing a professional identity involves understanding my own values, skills and behaviours and applying these appropriately within professional practice. Professional identity can develop through education, experience, reflection, and interaction with other professionals (Trede, Macklin, and Bridges, 2012).
I plan to develop my professional presence through LinkedIn, Instagram, and Facebook, while ensuring that my online content remains appropriate, respectful, and professional. I will share relevant social care information, learning experiences and professional development activities to demonstrate my interest in social work. I will also seek feedback from peers, tutors, and mentors to identify areas where my professional image could be improved. Developing professional networks can help me gain knowledge, opportunities, and connections within the social care sector. I will also maintain clear professional boundaries and protect confidentiality when using social media. A consistent and professional online presence can support how I communicate my skills, values, and career aspirations to potential employers (Labrecque, Markos and Milne, 2011).

Promoting my Professional Identity to become a Social Worker
Promoting my professional identity is important as I work towards becoming a social worker. I will develop a professional image that reflects the values, knowledge and skills expected within social work, including communication, empathy, respect, confidentiality, and commitment to supporting vulnerable individuals and families. Professional identity develops through education, professional experiences, and interactions with others, rather than being established at one point in a career (Moorhead et al., 2025). Therefore, I will use my university studies, work experience, feedback, and placement opportunities to strengthen my confidence and understanding of social work practice.
I will also promote my professional identity through appropriate use of LinkedIn and other professional platforms. I will ensure that my online profile presents my skills, achievements, education, and career goals positively and professionally. Personal branding can support employability through self-presentation, social capital, and authenticity (Khedher, 2019). I will also build professional networks by engaging with social work professionals, attending relevant events, and seeking guidance from mentors. Regular reflection will help me identify areas for improvement and ensure that my professional development remains aligned with social work values. These actions will help me establish a credible and professional identity as I progress towards registration and employment as a social worker.

Conclusion
A social worker requires a combination of academic knowledge, professional skills, practical experience, and a strong commitment to supporting individuals, families, and communities. This report has explored the role and responsibilities of a social worker in the UK, including the importance of communication, empathy, problem-solving, safeguarding, and person-centred practice. Developing a professional identity is also important, as social work identity develops through ongoing professional learning, shared values, knowledge, and skills (Moorhead et al., 2025).
My previous management experience has provided transferable skills, including leadership, communication, organisation, and problem-solving. However, developing professional knowledge of social work values, legislation, safeguarding, and ethical practice will be essential for my future career. Reflective practice can support social workers in developing critical thinking and making effective decisions in complex situations (Wilson, 2013).
My three-year action plan provides a structured approach to achieving these goals through education, practical experience, professional development, and reflection. Overall, continuing to develop my knowledge, skills and professional identity will help me prepare for employment and contribute positively to the lives of people who require support, protection, and advocacy.
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Appendix

CV 
SARAH DAYER
Birmingham, B46 3AJ
Mobile: 07828 300392
Email: sarahlordrhys@gmail.com
PROFESSIONAL PROFILE
I am a confident, reliable, and hardworking professional with extensive experience in management, customer service, administration, and team leadership. I have over 14 years of experience managing a busy hospitality business, together with three years’ current experience working in aircraft services with Swissport. These roles have developed my effective communication, organisation, problem-solving, teamwork, and interpersonal skills.
I hold a Level 4 qualification in Health and Social Care and am committed to progressing my career within the health and social care sector, with the long-term goal of becoming a social worker. I am compassionate, approachable, and respectful when working with others and understand the importance of maintaining professional boundaries and confidentiality. I am highly adaptable, willing to undertake further training and motivated to develop a rewarding and sustainable career supporting individuals and communities.
KEY SKILLS
· Excellent communication and interpersonal skills
· Strong customer service and people skills
· Team leadership and staff supervision
· Empathy, patience and understanding
· Problem-solving and decision-making
· Good IT and administrative skills
· Excellent organisation and time management
· Recruitment, training, and staff development
· Health and safety awareness
· Ability to work effectively under pressure
· Professional and approachable manner
· Ability to maintain professional boundaries
· Cash handling and financial administration
· Stock control and record keeping
· Flexible and adaptable approach
· Full UK driving licence
EMPLOYMENT HISTORY
Swissport
Aircraft Services | 2023 – Present
Currently working within aircraft services in a busy, professional, and safety-focused environment.
Key responsibilities and skills:
· Working effectively as part of a team to support daily aircraft service operations.
· Following company procedures, health and safety requirements and operational standards.
· Communicating professionally with colleagues and other members of staff.
· Working efficiently within a time-sensitive environment.
· Demonstrating reliability, flexibility, and a strong work ethic.
· Adapting effectively to changing operational requirements.
· Always maintaining professional standards.
· Working collaboratively with colleagues to achieve operational objectives.
· Demonstrating good awareness of safety, responsibility, and teamwork.
The Lord Rhys Public House
Owner / Manager | 2006 – 2019
Managed the overall operation of a public house, including staff management, customer service, recruitment, financial administration, health and safety and business performance.
Key responsibilities:
· Managed permanent, casual, and supervisory staff.
· Recruited, trained, and supported employees.
· Organised staff rotas, duties, and daily operations.
· Provided leadership and motivation to staff.
· Maintained high standards of customer service.
· Managed health and safety requirements.
· Completed stock control, stock rotation, and weekly audits.
· Managed cashing-up procedures and financial reconciliations.
· Managed sales, payroll, and financial administration.
· Analysed business information to support decision-making.
· Planned and coordinated events and private functions.
· Responded to customer concerns and resolved problems professionally.
· Managed bed and breakfast bookings, payments, and housekeeping.
· Developed positive working relationships with staff and customers.
· Reviewed products and services in response to customer needs and changing trends.
EDUCATION AND TRAINING
Level 4 Health and Social Care – 2025
Customer Service and Administration – 2023
Health and Hygiene – Level 2
SIA Training
CCTV Training – 2023
CAREER OBJECTIVE
My long-term career objective is to progress within health and social care and qualify as a social worker. I am particularly interested in developing my professional knowledge and experience in supporting vulnerable individuals, families, and communities. I am committed to continuing my education, developing my professional skills, and undertaking relevant training to achieve this goal.
ADDITIONAL INFORMATION
· Full UK driving licence
· Good IT skills
· Flexible and adaptable
· Reliable and hardworking
· Willing to undertake further training and professional development
· Strong commitment to equality, respect, and professional conduct
INTERESTS
I enjoy spending time with family and friends and travelling to different countries and locations. I have an interest in learning about diverse cultures and communities. I also enjoy swimming and keeping fit in my spare time.
REFERENCES
Available on request.

COVER LETTER
Dear Hiring Manager,
I am writing to express my interest in a suitable position within your organisation. I am a reliable, hardworking, and approachable professional with extensive experience in management, customer service, teamwork, and administration. I am now looking to use my existing skills and experience to develop a rewarding career within health and social care.
I previously owned and managed a public house for over 14 years. During this time, I was responsible for managing staff, recruitment, training, rotas, customer service, health and safety, financial administration, and the overall performance of the business. This experience helped me develop strong leadership, communication, organisation, problem-solving, and decision-making skills. I also developed the ability to remain calm and professional when dealing with challenging situations and different individuals.
For the past three years, I have worked for Swissport in aircraft services. This role has strengthened my ability to work effectively as part of a team, follow procedures, manage responsibilities within a time-sensitive environment, and maintain high standards of safety and professionalism. I have learned the importance of reliability, flexibility, and effective communication in a busy working environment.
I hold a Level 4 qualification in Health and Social Care and am committed to continuing my education and professional development. My long-term ambition is to become a social worker, where I hope to use my communication, empathy, problem-solving, and relationship-building skills to support individuals, families, and vulnerable people.
My previous management experience, current employment, education, and positive attitude provide me with strong transferable skills for a career within health and social care. I am enthusiastic about learning new skills, undertaking further training, and making a positive contribution to your organisation and the people it supports.
Thank you for considering my application. I would welcome the opportunity to discuss my experience and suitability for the position further.
Yours faithfully,
Sarah Dayer
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