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Professional Career Development 

[bookmark: _Toc535530349]Introduction

The objective of this reflective review is to write a personal career development plan. It should incorporate reflection on a personal SWOT analysis and study/career strategies. (Parsons, 2018) Included in this report I will outline my personal lifeline, learning styles, self-evaluation review and self-motivation. I will also apply smart objectives and the Johari window techniques this report.        
                            
After leaving school at the age of sixteen. I enrolled at my local college, where I studied business. The course included Commerce, Economics, Book-keeping, Typing and English.  It was extremely beneficial and rewards. This gave me professional confidents which did not exist previously.  Moreover, I met and made friends with young people who came from similar social background.   
Which meant we were able to study together outside of the classroom, thus making the   learning experience very interesting and rewarding. We also socialised at weekend and serval member of that study group, when on to get married and have children.  This proved to be very positive as I have now made lifelong friendships with many of my then peers. 
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The outcome of this experience allowed me to follow a   career in the Travel Industry.   The skills and qualifications acquired enabled me to get my first job as a Junior Travel Clerk. I worked for a small travel agent in Cromwell Road, South Kensington. 

This company had a very large volume of travellers. We had serval lucrative accounts including Imperial College London. This a public research university, with thousands of students and professors travelling around the world on research trips.

A huge amount of that traffic travelled to Africa. My main role included calling airlines and hotels to book or reserve flights and accommodation in foreign countries. Included in my duties were, accounts and book- keeping, the delivery 
and collection of travel tickets from various locations in London.  

It`s important to note that computers we not widely used if at all by small business, everything had to be written down and filed away. We sent messages by a machine called the telex.   This was a communication network, which worked from telex to telex. Two machines communicating with each other.  These messages would be printed from the paper on machine to the paper on another in the from of perforations. 

Then these rolls of paper would run though another part of the same machine for translation into words.  These were used worldwide until the early 1980`s when the fax machine was introduced.  Each company had a very small office just for the operator to work from as the telex machines were very noisy and the rolls of till like paper made a mess in the form of tiny perforated papers covering that space.  

After my first year gaining a wide range of experience, my confidents grow.  I left that company where we all did various job to join a specialist company.  I became a reservations clerk.  This company was large in comparation. The travel agency employed four staff members including me. 

The new company had in excess of forty staff member basic in the United Kingdom and approximately the same amount around the Greek Islands. Everyone had a job title with a special role. I worked with a pool of people in the “Reservations”, department. The main tools of job, was a computer, commonly known back then as a “VDU”, Visual display unit. We were probably the first call centres. 

The different being, ours was within company complex and we all interacted with each department. All staff would have been interviewed from within the company. Therefore, all the staff would have been employed directly by the company itself. The company specialised in package holidays to the Greek islands only. This sector of the travel industry was known as a Tour Operation.  

We specialised in the selling pre-arranged holidays. A brochure would be produced every year with flight and accommodation details.  The option to make up your own itinerary was also available. This was known as a Taylor made holiday.  We were also called Telesales Clerks. That is the equivalent of today`s “call centres” workers except, today the work is sourced out and staff do not work directly for the company for whom they are providing a service on behalf. 
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The telephone was the common tool used in both these industries.   I remained in that jobs for four years, during which time I leant may skills for the workplace.  This included excellent customer services skills and knowledge. Training was frequently given in the workplace. 

We had to have a complete knowledge of every destination and type of accommodation sold. Customer often sort information which was not in the brochure. We were sent to Greeks as often as needed to learn information and grain knowledge of every aspect of the products and locations listed in our brochures. Back them we did not have website for possible holiday maker to view, as computers we not popular. 

The technology was not was not as advanced as it is today. There, the cost was very high and the average person did not have access to one.  The skills of being a top sales person for serval brought me many awards.  This also gave me a great deal of self-confidents. 
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After working for many years at this well-known Tour company. I felt the need to grow as the company expended.  This job was no longer challenging for me, whilst I enjoyed the industry and the colleagues and friends I made over the years. I was now becoming bored.  The company offered a decent salary and great travel perks, which I didn`t want to lose.  I had to do some norming and storming. 

At this point I decent to apply for an overseas position. I was successful in my application. In fact, my manager promoted it as I had years of experience and knowledge working in the London office. I was sent to the Greek island of Rhodes where I managing the complete operation for one year. This was interesting and a welcomed challenge for me. My duties included, arranging transfers from the resorts to other islands and the mainland of Athens. Planning the weekly transfers to and from each resort back to the airport or ferry.  

Duties also included booking and reserving all the vehicles needed to make the run smoothly. Coaches, taxis, hired cars, ferry transfers were some of the duties undertaken or supervised. Work was pressured but the environment was very pleasant and therefore an amazing experience for me. I leant to speak some Geek whilst living there.  After spending this amazing year in Rhodes, I returned to the United Kingdom. I returned to my old job in reservations. 

Later I took time out to start a family. After having my daughter, I then realised that the travel industry was no longer viable. As part of the job description included travelling at very short notice. Child care would then pose a problem, nor did I want to be away from my child for any length of time. It was at this stage that I decided to study Interior design and decorations. That was the turning point for me. It was them that I decided to become self-employed and trained in the of property management. 
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As defined in the Encarta Dictionary: English (UK) – Microsoft Office
Employment (noun)
· Working for pay 
· The condition of working for pay
· Work or job done by somebody
· The work, especially paid work, that somebody else does
· Number of paid workers in a population
· The total number of people who work for pay in a particular population
· Falling employment in manufacturing
· Use of something
· The use of, or practice of doing something
· Their employment of ritual to promote a group identity
· Engaged in her usual employment of playing solitaire
Simply put, I am employed to work with the expectation of being remunerated at the end of an agreed period of time.
During my last twenty years of working life ‘Employment’, as I knew it has changed fundamentally in such a short space of time, compared to the previous twenty years. Technology has moved on in leaps and bound giving the impression that ‘it’s’ previous progress within the employment world was moving at a snail’s pace.
Less people are now required in the workplace and the volume of production has increased tremendously in the interim, which has now caused the employee to look at new ways to enhance performance so that they may retain employment, be it either by continuous training or striving for further qualifications that may be desirable to employer rather than a need to further one’s education.  This is not good for the employee if they are constantly looking at the performance of colleagues.  Competition periodically is a good thing but to be in an environment that is constantly competitive does not work well for all employees.  Highly pressurised jobs as in the stock market etc will draw a certain calibre of employee who strives well in that environment. Most employees prefer a more controlled surrounding where there are routine tasks to contend with and the occasional challenge.
Today’s employees are now accepting contract with employers of ‘Zero Hours’ as they become more common place to secure employment. These contracts are very basic as the employer does not have to agree to give the employee a set number of hours weekly and the employee will receive work from the employee as required.  In return the employee does not have to accept the hours being offered by the employer.

Extract:

Use of zero-hour contracts in work places by industrial sector:

	Category by current use
	Sector 
	2011 % workplaces

	High use private services
	Hospitality
	19%

	Higher use public based services
	Health
	13%

	
	Education
	10%

	
	Community Services
	10%

	 Lower use private services
	Retailing
	6%   

	
	Business services   
	6%

	Lower use public services  
	Public Administration   
	4%

	Low use (< 2%)
	Manufacturing
	2%   

	
	Communications
	2%    

	
	Energy and water
	1%    

	
	Construction
	1%  

	
	Financial Services   
	<1%

	Average
	All sectors   
	8%
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Wanrooy et al (2013) 

The incidence is highest in hospitality, where zero hours are reported in nearly 20% of workplaces, but also in public based services such as health, education, and other community services where zero hours are used in between 10% and 13% of workplaces.  However, they are less common in the retail industry, in business services, and public administration at between 4% and 6% of all workplaces. They are hardly used elsewhere, where the workplace incidence is typically between 1% and 2%.

Taken from [BOOK] Flexibility or Insecurity? Exploring the Rise of ZERO HOURS CONTRACTS, I Binkley – 2003 cullenscholefield.com 
Are new businesses actually thriving or are current businesses re-establishing themselves to survive under the current climate? With all of the constant changes in the employment world it may not be long before more people start to work from the comfort of their own homes as technology takes over and ‘real’ people are a luxury commodity. 
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In five years from now I would like to own at least two properties and have them rented out for short term lets.  In this way I could have a steady income without the stress of long-term tenants and the property rights that they come with.
With short term tenants I should be able to afford to keep the property at a standard that I would require as a guest of a luxury furnished apartment, which is my ultimate aim.
I intend to learn all of the skills and attributes necessary during this time frame to acquire my goal.
                
Studying was a great pleasure and most of us looked forward to attending the classes. This was during the late 1970`s. It is my belief that young people took the opportunity to learn very seriously and saw it as a privilege to have been offered the prospect of further education. However, forty years later, am young people today are taking the opportunity of a university education for granted. Moreover, since attending the University of Wales Trinity Saint David, I have observed the behaviours of many students studying with me.  

Many hardly attend class, often arrive late and leave early. Mobiles phones are not switched off during call time, students seem quite happy to walk in and out of the lecture to receive and make phone calls.  Other technical devises used in the lesson time. One issue I found very distracting is the gross disregard for the lecturer at time. A given student would turn around and speak to his or her colleague whilst a presentation is taking place.  

Sometimes others would be watching You Tube. Later the very questions would be asked about the very subject that was taught early.  Some would hardly attend classes, merely attending enough to be kept on the course. It was often very disturbing for the tutor, making for a non-rewarding environment from which to work. Some of the students also found this pattern of behaviour very distracting.  Forty years ago, this behaviour and culture would not have been accepted nor tolerated at any level in a place of learning.        

I choose to apply for this course because I enjoy learning. Moreover, I am fascinated by the subject of business.  Quietly, I have always wanted to earn a degree. The subject in which I studied was less important because I have many interests.  Interiors design and decorating happens to be one of my many passions. 

Previously, I studied many courses in that field. During my working life, I have acquired years of experience in Property Management. This included buying, selling, the undertaking of building maintenance and the complete job of the interior decoration of some properties.  I am also qualified in painting and decorating furniture repairs, upholstery, gilding and soft furnishings to name a few. Thus, the subject of business studies should enhance my abilities to become a successful entrepreneur, whilst enjoying this industry of which I find very inspirational and motivating.
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It  is my intention to continue studying and training in any way possible. L will always strive to elevate myself by learning new skills. Whilst I continue to improve my   IT skills and technical learning. I intend to return to this university if I am successful with this years output.
Any course or training I undertake in the future should and will be an enhancement to  increasing my income for life.  This first year has been a challenge , whilst I have enjoyed learning. I have been out of full time education for a very long time but is happy to be back.    
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