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[bookmark: _Toc500943471][bookmark: _Toc53314823]This assignment will demonstrate what skills and knowledge are needed for effective working, indentify learning styles and simple techniques for indentifying own and another students development needs.  This assignment will also indentify possible barriers to learning and give some explanation of how they can be overcome,  and also demonstrate awareness of appropriate methods that can be used to develop self and fellow student.  Demonstrate  understanding of what is involved within the recruitment process, what it involves when applying for jobs.  
Section 1: Know how to identify development needs
According to Neugebauer and Evans-Brain (2016 cited in Maund, 2017)  there are 3 key reasons for emphasising workplace learning :
The first stage would be to consider you own values,  do they align with the organisation? Indentify your own skills, knowledge and behaviours, so that you are able to perform effectively within the role. 
The second stage would be to look at your own skills, knowledge and behaviours that you already have and how can you develop those skills. 
The third stage to  consider your longer term goals, and  how do you maximise your potential so that you can fulfil your long term goals and ambitions (Maund, Schriek and Tinkler, 2017). 
[bookmark: _Toc500943472][bookmark: _Toc53314824]
1.1 Identify learning styles for self and another
Developing self-awareness is the first step towards learning about yourself, having a better understanding of our strengths and weaknesses can allow us to identify areas that we need to change, improve and build on (Self Awareness, 2021).  There are many different learning theories, models and conceptions that can identify particular learning and developments styles,  Honey and Mumford and VARK will be discussed and their learning tools will be used to identify own learning style  and another member of the class.  

The Honey and Mumford questionnaire was created to identify preferred learning styles.  We have most likely developed learning habits that are from experiences rather than from others. The Honey and Mumford Questionnaire helps to identify particular learning preferences, this then can place you in a better position to choose your learning experiences that are better suited to you own individual learning style. When the individual learning style has been indentified, it can help understand the way you learn, helping to support your growth and development (Mint HR, 2021).

Honey and Mumford suggests that we learn in four different ways, and that each of us will prefer one or at maximum two learning styles:
Activists: have an active involvement within in firm tasks and shorter term tasks, enjoy the here and now, open minded, enthusiastic and flexible. 
Reflectors: will review and reflect , stand back, listen and think they are cautious will collect and analyse data, slow to conclude use information from experience. 
Theorist: will take on new situations , but will need to relate this back to theory. 
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Pragmatists: link new information with real life problems, like to use techniques that can be applied immediately (Neugebauer, Evans-Brain 2016 cited in Maund, 2017).
Results from the Honey and Mumford questionnaire (Duff and Duffy, 2002) completed by self and another student suggested that they were a Pragmatist , they agreed with the results to a certain extent,  adding that they will tend to  deal with things sensibly and realistically, but can identify with all of the learning styles in some way.   Own results for the questionnaire also suggested that they were a Pragmatist, and agreed with their class mate that they will tend to deal with things as suggested within the model but could identify with the other learning styles.  
VARK 
The VARK model of learning styles suggests that there are four main types of learners,  the acronym stands for  Visual, Auditory, Reading/writing, and Kinaesthetic that are use for learning information. Fleming and Mills (1992 cited in VARK Learning Style Questionnaire, 2021) suggested four modals  that seemed to reflect the experiences of the students and teachers.
Visual - will prefer to communicate idea's and what they think , use images , colours and graphics. A visual learner will need to see the information so they can learn it (Visual Learning Definition and Meaning - Top Hat, 2021). It won't include photographs of reality, video's, films, still pictures or PowerPoint, it has to be more than just words within boxes (VARK Learning Style Questionnaire, 2021).
Auditory - Learns most effectively by listening will prefer to listen to lectures instead of reading a book or hearing instructions for a task instead of working it out hands-on. They will prefer to learn from lectures , discussion, radio, speaking, using their phones, email and talking things through (Online, 2021).   Quite often this type of learner will speak first before thinking it through , also they may repeat an already asked question.  This type of learner will need to say things themselves, learning to say it their own way (VARK Learning Style Questionnaire, 2021). 
Read/write - these type of learners will primarily learn by reading and writing, read notes, books and handouts.  This type of learner will make use of dictionaries , journal articles and other referencing materials, they will also benefit from re-reading and re-writing notes quietly again and again (Learning Styles, 2021). 
Kinaesthetic - they can read instructions or listen to the instructions, but will learn better via the process of doing and actively engaged with what they are learning (Learning Styles: Kinaesthetic Learner Characteristics | Engage, 2021). Individuals with this strong learning style will learn from the experience by doing something, they value their own experience with less focus on other peoples experiences (VARK Learning Style Questionnaire, 2021).   
The learning preference for both students who completed the questionnaire showed that their learning preferences to be Multimodal, which means they prefer all different formats within VARK's modalities.  The VARK model suggests that this type of learner is the most common, stating two types,  those who are flexible within their preferred communication and will switch from one type to another depending on the task. The second type may take longer to complete a task, will more be likely to spend time sourcing information before delivering (VARK Learning Style Questionnaire, 2021).  
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1.2  Identifying development needs for self and another.
This section will look at how to use a simple technique for indentifying development needs for self and another student while they are learning.  The technique that has been used is a SWOT analysis, which stands for Strengths Weaknesses Opportunities and Threats, this techniques is often used to assess four aspects of a business/organisation. This tool can help to analyze what the organisation does best right now and what can  help to plan successful strategies for the future (SWOT Analysis: Strengths, Weaknesses, Opportunities, Threats, 2021). This tool will attempt to indentify the goals, priorities and actions they need to take to best support their learning to success.  
Person 1
	STRENGTHS

· Communication
· Reliable
· Experienced
· Committed
· Passionate
· Compassionate
· Empathetic
· Listening


	WEEKNESSES

· Listening
· Time management
· Focusing
· Distraction




	 OPPORTUNITIES


· New job
· Learning
· Developing
· Career progression

	THREATS


· Only 1 year contract
· Commitments
· Pressure




Person 2
	STRENGTHS

· Good Communication
· Eagerness to Learn
· Willingness to adapt to change



	WEEKNESSES

· IT Skills
· Lack of Confidence
· Lack of Qualifications
· Over thinking


	OPPORTUNITIES

· Career Progression with NHS
· Many E Learning Modules

	THREATS

· Younger Staff
· Better Educated Staff




[bookmark: _Toc500943474][bookmark: _Toc53314826]1402975
1.3 Identify potential barriers to learning for self and another.
Barriers for own would be family illness, responsibilities, commitments and work.  These potential barrier's could cause stress, unable to manage time therefore not meeting deadlines poor work submissions or late submissions.  Travelling  can be an issue having to stay on in work if there is an incident or crisis that needs to be managed, resulting in arriving  late for study session or lectures or not arriving in time at all. 
[bookmark: _Toc500943475][bookmark: _Toc53314827]Barriers for classmate, discussed childcare relying on family to look after their child,  work and family life feeling under pressure.  
1.4 Explain how these barriers to learning can be overcome.
Setting out a routine, planning time effectively attending lectures, tutorials listening and asking questions.  Asking for help from your lecturers, peers discussing within your supervisions at work ensuring you are being supported and expectations are clear.  
[bookmark: _Toc500943476][bookmark: _Toc53314828]Taking help of friends and family to give them time to study, talk to peers and tutors for support and reassurance. Speak to line manager discuss what they can do to support, attend regular supervisions.  
Section 2  Know how to develop self and others to achieve organisational objectives.

[bookmark: _Toc500943477][bookmark: _Toc53314829]2.1  Analyse learning/development options to meet needs of self and another.
After analysing and studying both SWOT analyse various learning opportunities were indentified. Both indentified that they wanted to develop within their career's, and what they needed to do in order to give themselves the best chance in doing so.  Both had enrolled onto the a course that would allow for them to develop current skills and learn new, and gain recognised qualifications.  Also training such as IT skills, new systems and processes theses would need to be developed so that they can work more effectively and efficiently so they can complete tasks and meet assignment deadlines.    Speak to their line managers to ask how they can support them with their study. 

[bookmark: _Toc500943478][bookmark: _Toc53314830]2.2 Identify support mechanisms for the development of self and another
[bookmark: _Toc456901523]Look for support within my workplace and learning, ensure that they attend supervisions within their workplace, talk to their tutors and attend tutorials.  Support one another, discuss worries and concerns be open, encourage and give positive feedback. 
[bookmark: _Toc500943479][bookmark: _Toc53314831]2.3 Prepare development plans for yourself and another person
Part 1: Personal Analysis 
Own results indentified showed that they were a good communicator, reliable always available to support the  team,  committed a good listener but also identifying that as a weakness, also easily distracted not focusing on the task and not managing their time effectively. Current Opportunities new job, started University  looking forward to learning and developing within their career.  Threats being contracted within new role for only one year, family commitments running a household, pressure of balancing work, life and learning.  
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Classmates results indentified that they were a good at communicating, they were eager to learn new skills and gain qualifications and also willing to adapt to change.  They indentified that even though they would use systems and processes in work they struggle with new systems for example using the university's systems, downloading applications.  Confidence identified as a weakness as they had been out of education for some time and leaving school with little qualifications.  Opportunities to develop within their current place of work, but worried that younger staff with more qualifications would be better placed for those jobs.  
Part 2: Setting Goals

	What do I want to learn ?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for review

	Gain qualifications ILM 
	Attend and complete course attend, study, organise my time effectively.  
	Family, peers, tutors  and organisational support. 
	My learning outcomes, career development
	March 2022

	Develop with in my career continue learning and developing within my new role.
	Complete my course, take up any new learning opportunities, Listen and observe. 
	Work colleagues, manager, regular supervision's. 
	Through supervisions , conversations with peers and manager. 
	March 2022



		What do I want to learn ?
	What do I have to do?
	What support and resources will I need?
	How will I measure success?
	Target Date for review

	Build confidence 
Gain qualifications 
ILM 
	Plan and organise time, 
arrange child care, study, attend and complete course.
	Family , friends, peers, tutors and support from line manager. 
	Achievements, increased confidence and career development.  
	March 2022


	IT skills new systems
	Ask for support from my peers and tutor and student support services within the University. 
	Peers, student services, tutors 
	During lectures and study sessions and when preparing and completing assignments. 
	Feb 2022.
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Part 3: Personal Objectives
SMART objectives have been used to produce the below personal objectives, SMART objectives are:
Specific	is the objective clear?
Measurable establish the criteria for measuring your progress while you work towards your goal.
Attainable identify your objective and determine how you are going to achieve it, you see how attainable it is and how much effort it will require. Look at the workload associated with this objective and be sure that it will not get in the way of other projects you are working on and that you will be able to dedicate enough time to achieving it.
Realistic  your goals should be realistic, your goal should represent an objective toward which you are both willing and able to work. Just because you have set your goal high, it does not mean it is unrealistic, as long as you have the time and energy to put into it.
Time bound your objectives should be time bound, no goal is achievable if you don’t have the time for it. All goals should be kept within a well detailed time frame. One way you can measure this is to compare your current goal’s time frame to that of a goal in the past. If you were able to achieve other tasks within a similar time frame, you can feel confident in your ability to achieve your current goal.
(Perron, M. 2018).

"Establishing SMART goals allows you to clarify your ideas, focus your efforts, use your time and resources wisely, and increase your chances of achieving your future career and life goals" (ASVAB Career Exploration Program, 2021).

	Short Term Goals (next 12 months)
Within the next 12 months I want to have completed the ILM level 4, build on skills and developed knowledge within my workplace and educational setting,  be confident in applying for management roles.  

	

	Medium Term Goals (2-3 years)
Secure a management position, continuing my studies and graduating.  


	


	Long Term Goals (3-5 years)
Be confident Manager supporting others to achieve their goals, continue to learn and develop. 


	1402975



[bookmark: _Toc500943480][bookmark: _Toc53314832]2.4 Method used to monitor the development of self and another.

A learning log was used to demonstrate this process, the learning log is a written reflection of a person's idea of what they have learned and what they are learning. The log will also evidence students development over time and can be an excellent way to develop writing as a way of finding out information about ourselves, clarify idea's and reflect upon.  It is a personal record of the students own learning (2021). There are also other methods to consider such as  supervisions within the workplace and also tutors.  You can also use informal feedback from managers, tutors and your peers, classmates and work colleagues. 
[bookmark: _Toc500943481][bookmark: _Toc53314833]Section 3: Know how to prepare for the recruitment process.
Developing an understanding of what the recruitment and selection process is , will be key to understanding how the employer creates a selection process and what tools they use.  The process of recruitment is to indentify applicants who want to apply for a particular job.  Selection is comparing information from applicants who demonstrate the requirements as specified within the jobs specification, then selecting those applicants who meet those essential requirements to move forward with the selection process (Morgan, 2017). 
Firstly find out what you have achieved to date, qualifications, training and skills.  Search for Jobs on the internet using platforms such as Indeed, Reed, Totaljobs, attend job fairs these are frequently used by large companies and organisations that are often looking to recruit large numbers of employees, they are also a great place to network.  Search directly on company websites,  social media such as Facebook and Instagram can be a way of interacting with those companies you would like to work in (2021). 
Preparing for a job interview should start with reading the job description carefully so that you can understand the requirements of the role and organisation.  You should be able to decide from this if you are qualified and have the required skills that are suited to you (2021) before completing the application.  Kolbs learning style model will be used to reflect on own recruitment experience.  Kolbs learning Model suggests that it can only be effective when all four stages are executed by the learner.
Concrete Experience - a new experience or situation is encountered, or a reinterpretation of existing experience. 
Reflective Observation of the New Experience - of particular importance are any inconsistencies between experience and understanding.
Abstract Conceptualization reflection gives rise to a new idea, or a modification of an existing abstract concept (the person has learned from their experience).
Active Experimentation - the learner applies their idea/idea's to the world around them to see what happens.
(McLeod, 2017).
"Kolb's reflective model is referred to as “experiential learning”. ... You consciously and physically experience a situation, which makes you realise that you need to reflect systematically in order to learn something new or improve on your existing skill and practice" (Brown, 2021).
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 [image: https://www.inspiring.uk.com/wp-content/uploads/2018/06/Kolbs-Learning-Cycle.png] 
[bookmark: _Toc53314835](Kolb's Learning Cycle 1984 cited in Business Consultancy at INSPIRING Business Performance, 2021)
3.1 Description
I have worked within the care sector for nearly 20 years, working with young people and children within local authority and the third sector.  My passion is working with young people who are Care Leavers or Looked after Children (LAC), my  reasoning for applying for the role that I will be discussing,  is that I felt that I needed a new challenge and that I could not go any further in terms of development within my current role.  My attraction to role was that it was direct work with LAC and Care leavers, the employer was local authority, working alongside social workers and the salary.  I knew that potentially there would be many applicants so it was important to make sure my application form was completed well and that I was able to demonstrate how my own knowledge, experience and skills were in line with the personal specification.  
Following successful short listing I was invited to interview, the build up to the interview I was extremely nervous and anxious.  These feelings made incredibly nervous, even though I read through my application time after time and wrote down notes onto paper.  The interview took place via Microsoft teams,  this was the first interview that I had attended on a virtual communication platform. I ensured that the environment was suitable, I wouldn't be interrupted and my phone was switched off. 
There were 3 people interviewing, they all introduced themselves before proceeding with asking six questions in total two questions each. The questions that were asked I wasn't able to answer as well as I'd liked,  I was disappointed as I knew those questions, I knew that I hadn't prepared enough.  I was difficult to make eye contact within the panel , it felt cold and unwelcoming.  I didn't feel that  made a strong first impression, I didn't speak clearly and confidently.  
I didn't have any questions to ask at the end of the interview, I felt disappointed with myself, and had a good idea that I was not going to be successful.  Feedback was given and I was told that I was unsuccessful at this time,  adding that  I had done a good interview and that I should consider reapplying for future roles within their team.  I had a good feeling that I had been unsuccessful, feedback was good but how can it have been all good?, I didn't get the job so I would have  appreciated constructed feedback so that I can improve my future performance with future job interviews. 
What I learnt from this experience is that I need to ensure that I am prepared, I will read over my application and during the up and coming days, right questions that I think they may ask.  Role play , have a practice run.  I will also ensure that I am calm and relaxed, and that all other aspects of my life are organised. Consider if face to face the location , trial run to the venue to ensure that you arrive in good time and are aware of an disruptions that may cause a you to be late.   
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If attending a MS teams meeting or any other video platform ensure that the space is appropriate, and remembering to ensure you are not disturb, mobile phone is switched.  
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Appendix A	Job Application 
Personal Details
PLATO User ID
3007


Title
Mrs

Surname
Tracy

Forename
Harry



Address
7 Pare Gitto LLwynhendy LLanelli

Phone
07772446397
Email
trcyhr8@aol.com

Date of Birth
11/07/1978
Marital Status
Married

Sexual Orientation
Heterosexual

Welsh - Speaking
Some

Welsh - Writing
Some

Welsh - Reading
Some

Disability Affecting Work
no

Postcode
Sa14 9LA

Workphone
NA



Nat Ins
JS 376326 C
Religion
Prefer Not To Say

Ethnic Origin
White - British








Mental Illnessno





Mobile
07772446397

Gender
Female

Referee #1


Title
Mrs


Organisation
0

Name
Charlotte Hughes


Address
23 Cathedral Road ,
CARDIFF

Job Title
Senior Manager -
Professional

Postcode
CF14 2FU

Phone
07966981001



Email	Fax
charlottehughes@llamau.6rg.uk


Referee #2

Permission To Contact Prior To Interview
No



Title
Mrs

Name
Nicola Drew

Job Title
Professional/personal



Organisation

Address	Postcode
31 Maes Rhedyn Baglan SA12 STY



Phone
07542745121

Email
nicola­ drew@hotmail.co.uk

Fax
0

Permission To Contact Prior To Interview
No



[image: ]
Cautioned/Convicted of Crime	Crime Details
NO	



Where did you hear about the vacancy?
INDEED

Relationship with HAFAL directors or employees
NO

	Education
	

	Academic
	

	Qualification
	School/College
	Date

	Higher National Diploma Advocacy and Health and Social Care
	UWTSD
	2017

	Youth and Community
	NEWI
	2010

	
Vocational
	
	

	Qualification	Awarding Body
	Date
	

	Administration	NVQ level 2
	1997
	

	RSA	Level 2
	1997
	

	
Training
	
	

	Course
All organisational training required LLamau
	Duration
	Date




Skills & Experience
Reason for applying & relevant skills

My history of working within social care began with working within the statutory sector as youth worker with Carmarthenshire County Council for 3 years, within this role I worked with in various youth work settings, my main responsibility was to manage the project, planning and organising appropriate youth activities, recruiting, training and supervising volunteers and paid employees, undertake detached 'outreach' youth work producing reports and business plans, giving presentations, promoting young people's interest, maintaining records, managing and administering budgets, liaising and working with parents, schools, the police and other community groups/organisation's providing advocacy and counseling.
Choosing to move into the 3rd sector to work within a more challenging role with young care leavers. The agency I worked for was social housing and social care provider where I worked as a support worker with young people for a further 5 years. Within this position I supported young people primarily care leavers aged 16- 21 years old with complex needs within a supported housing  project, to develop the skills necessary to make the transition from supported housing to independent living. My responsibilities included establishing individual  support  plans/reviews, complete risk assessments, work in partnership with Social workers within the LAC 14 + team, Disabilities team and also with the young persons Young Persons Adviser. I have also attended many meetings within the role, including local area meetings, welfare reform meetings and Swansea's Young Peoples Services Conference. I was also nominated to represent the young peoples projects within the organisation's Young Peoples Best Practice Group whereby I attended monthly meetings where we would

discuss and implement ways in which we could improve and develop the service that we provided the young people we supported.
Following this role I worked for a homeless charity in Swansea, I wanted to gain experience working with homeless people aged 18 plus. Within this role supported homeless people with a variety of support needs including mental health issues, learning difficulties, offending behavior or substance misuse. Build skills and confidence to enable their ability to secure long term accommodation. My role as support worker would be to complete support plans, review support plans and risk assessments and work with all agencies involved with the individual I supported. I would also facilitate workshops such as cooking, painting and decorating and budgeting. Within this role managed serious life threatening incidents, including alcohol related seizures, heroin overdoses. Administer Naloxne, ensure safety of all including colleagues and residents. Report to senior management, safeguarding, complete incident reports and update risk assessments.
Other roles include working within Swansea Local Authority within the Child and Family Team as a supervised contact worker. I would facilitate an environment whereby children/ young people would be kept safe and also safeguard their emotional wellbeing during contact with parents /family members who have been assessed as posing a risk to them. I would observe the quality of parenting during each session , ensuring that the contact is a positive experience. Lead agreement meetings with the Social Worker and family, complete reports for the Social Worker and submit within 5 days of contact for each family onto the PARIS system. I have also provided statement's to Legal and attended court.
Within my current role, I support young people mainly young Care Leavers within the NPT area within supported accommodation within the community and supported lodgings. In addition to this I complete the assessments for both accommodation and supported lodgings, development, recruitment, supervise lodging providers and completing panel reports for commissioners. I liaise with referrers attend fortnightly meetings with the housing support gateway officer, and attend the Neath Port Talbot Joint Housing Support (Supporting People) and Homelessness Forum alongside other SP Providers, Housing/Homelessness partners and Local Authority. I understand the duty the local authority has on homeless people, young people and  young people  who are leaving care. I will refer  to the Homeless  Code of Guidance  for Local Authorities for support and guidance. I understand the issues that young people in particular care leavers are faced with and how issues such as mental health and substance misuse can have a significant effect on their education employment and training. I will refer to the care leavers (Wales) regulations  2015 for support  and  guidance, and also the Social Services and Well - being Act 2014. I have excellent knowledge of safeguarding policies and procedures and child protection. I understand the rights and entitlements ie assessment of needs, Independent reviewing officers (IRO), pathway plans and Young Persons Advisors (YPA) and accommodation. Currently within this role I work remotely this requires me to attend virtual meetings via MS teams and Zoom.
During the time I have worked in supported housing many of the clients that I have
supported have had intervention from Health and Social care professionals such as Community Mental Health Outreach Nurse, Sexual Health Nurse, drugs workers, GP, CAMHS, Probation, Social Workers within the LAC team, Learning Disabilities
Team and CMHT and so forth. This collaborative working ensures best possible outcomes for the vulnerable people that I support in care planning and management. I am a considerate and supportive member of the team, I have mentored new staff members supporting them throughout their induction period. I communicate effectively to all those who I support, I will adapt my approach to suit the individual so that fully understand. I will communicate effectively to colleagues, agencies and partners ensuring the best outcomes for the people we support. I understand funding streams, Supporting People Outcomes and that our role is to provide support services that are consistent and accountable.
I would consider myself an excellent team player I will take on any extra duties that are required of me, i.e. cover oncall at short notice and shifts at other projects when required. I am flexible and used to working evening and weekends. I am used to working within a very high needs stressful environments, I always react to the situation and not the stress of the situation. I always use reflective practice within my role so that I am able to learn and develop my work practice. Always work within the   organisation policy and procedures.
I am passionate about helping vulnerable people make a difference in their lives and dedicated to supporting them to achieve their goals. I understand the harm associated with substance misuse and how that places a greater risk of homelessness , unemployment, crime and social exclusion.
Many of my roles have required me to work alone, within a community settings, their homes and workplace. I would always ensure that I work/worked within the Lone working policy, ensure risk assessments are completed and shared with the team update any changes, always ensure that a colleague is aware of movements and communicate accordingly.
I am a committed learner and have attended various accredited and organisational training specific to young people including Introduction to Signs of Safety Approach, Understanding Neglect, Child Protection, POVA, Sexual exploitation, safeguarding, support planning, risk assessments, lone working, Sexual Health, Naloxone, substance misuse, blood borne viruses, HIV, STEPS boundaries training, Mental Health, Youth Mental Health First Aid (Elemental Health Ltd), Agored Cymru Introduction to Assessment.
I have completed Higher National Diploma Health and Social care and Advocacy UWTSD 2017, I am currently studying Certificate in Higher Education Leadership and Management Skills for the Workplace at UWTSD.
I have a full driving license, transport and business insurance.
Having nearly 20 years extensive knowledge, skills and experience working with vulnerable people within a variety of social care settings with young people, homelessness and child and family, I have excellent organisational skills, within my roles I have been required to work within tight deadlines submitting information for social workers and Supporting People Outcomes. I have excellent communication skills and always communicate appropriately to those I support, colleagues and other outside organisations and  partners. Therefore I feel that I would be an ideal candidate for the role of Lead Floating Support Worker.

Driving License / Vehicle Details
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Present Post	Present Salary
Supported	21500
Lodgings/Accommodation Worker

Present Employer Name
LLamau

Present Employer Business
Homeless Charity

Present Employer	Present Employer Address	Postcode
Jubilee House
Aberavon

Present Employment Present Employment Commenced	Ended (if applicable) 11/03/2019


Present Employment Present Employment Leave Reason Notice Required	Career Progression
1 month

Present Employment Responsibilities
Support Young people who are Care leavers within supported accommodation and supported lodgings, develop the skills needed to live independently and securely long term within the community. I am responsible for completing assessments for both supported accommodation and supported lodgings. Development and recruitment of lodging providers and completing panel reports for commissioners. Attending Pathway reviews, work in partnership with Route 16 and all other young people's services in NPT.
Previous Employment


Details	Position	From Swansea County Supervised	11/10/2016 Council	Contact Worker

To
04/03/2019



Final Salary
0

Reason Left
Career Progression


Duties
Facilitate an environment whereby children are kept safe and their emotional wellbeing is safeguarded during contact with family members that have been assessed as posing a risk to them. Lead agreement meetings with Social workers and the family. Observe the quality of parenting during each contact session, ensure that the contact is a positive experience for the family, Complete reports for the social worker and submit within 5 days of contact for each family onto the PARIS Systems. Give statements to Legal and attend court.


Details
UWTSD

Final Salary
0

Position	From
Fulltime Student05/10/2015

Reason Left

To
11/10/2016


Duties
Fulltime Health and Social care student


Details
The Wallich

Position	From
Support Worker 25/03/2013

To
05/10/2015



Final Salary
0

Reason Left
Fulltime Student


Duties
Support homeless people with a variety of support needs including mental health issues, learning difficulties, offending behavior or substance misuse. Build skills and confidence to enable their ability to secure long term accommodation.


Details	Position	From
The Briars	Support Worker 02/02/2009 Project (Gwalia)

To
25/03/2013



Final Salary
0

Reason Left
Career Progression


Duties
Support careleavers aged 16-21 years old with complex needs within a supported housing project develop the skills necessary to make the transition in to independent living.

Details	Position	From CarmarthenshireYouth Worker	01/02/2006 County Council

To
02/06/2009



Final Salary
0

Reason Left
Career Progression 
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		Tracy Harry
 
PROFESSIONAL SUMMARY
I have worked with Young People for nearly 20 years, working within Local Authority and the Third sector.  I have worked with in various young people's settings,  mainly with Looked after Children and Care Leavers. I am a committed learner and have attended various accredited and organisational training specific to young people including Introduction to Signs of Safety Approach, Understanding Neglect, Child Protection, POVA, Sexual exploitation, Naloxone, Youth Mental Health First Aid (Elemental Health Ltd), Agored Cymru Introduction to Assessment. I also have a Higher National Diploma in Health and Social Care. 
WORK HISTORY
Development Worker 03/2019 - Current
Llamau, Port Talbot
Support Young people who are Care leavers within supported accommodation and supported lodgings, develop the skills needed to live independently and securely long term within the community. I am responsible for completing assessments for both supported accomadation and supported lodgings. Development and recruitment of lodging providers and completing panel reports for commissioners. Attending Pathway reviews, work in partnership with Route 16 and all other young peoples services in Neath.
Customer Contact Centre Supervisor,10/2016 - 03/2021
Swansea County Council, Swansea 
Facilitate an environment whereby children are kept safe and their emotional well being is safeguarded during contact with family members that have been assessed as posing a risk to them.
Lead agreement meetings with Social workers and the family.
Observe the quality of parenting during each contact session, ensure that the contact is a positive experience for the family,
Complete reports for the social worker and submit within 5 days of contact for each family onto the PARIS Systems.
Give statements to Legal and attend court.
Support Worker (Housing),03/2013 - 10/2015
The wallich, Swansea 
Support homeless people with a variety of support needs including mental health issues, learning difficulties, offending behavior or substance misuse. Build skills and confidence to enable their ability to secure long term accomadation.
The Briars Project young (Gwalia),02/2009 - 03/2013
Gwalia , Swansea 
Support careleavers aged 16-21 years old with complex needs within a supported housing project develop the skills necessary to make the transition in to independent living.
Youth Worker ,02/2006 - 06/2009
Carmarthenshire County Council, Llanelli, Carmarthenshire
EDUCATION AND TRAINING 
NEWI 
 2006
Youth and Community 
UWTSD
07/2017
Higher National Diploma Advocacy and Health and Social Care

UWTSD
Currently  2021 
Leadership and Management, Skills for the Workplace Outreach (CertHE)

References 

Emma Lacey Project Manager Llamau 
Mobile 07547 805670
EmmaLacey@llamau.org.uk

Nicola Drew 
Mobile 07542 745121
Swansea County Council Supervised Contact Team
Email Nicola-Drew@hotmail.co.uk
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	7 ParcGitto, Llanelli, CarmarthenshireSA14 9LA
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	0777244397
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	trcyhr8@aol.com


SKILLS
Skills
I am a considerate and supportive member of the team, I have mentored new staff members supporting them throughout their induction period. I communicate effectively to all those who is support, I will adapt my approach to suit the individual so that fully understand. I will communicate effectively to colleagues, agencies and partners ensuring the best outcomes for those who we support. I understand funding streams ie supporting people and that our role is to provide support services that are consistent and accountable.
Personal Qualities
I would consider myself an excellent team player I will take on any extra duties cover oncall at short notice and shifts at other projects when required.
I will identify issues and suggest and implement new systems and processes. We needed a more robust oncall system when joining another team, I implemented a new update and check ensuring that all information is up to date a relevant, and weekly oncall handover meetings. I supported colleagues when needing advice and guidance with our young people and processes within our team.
I am used to working within a very high needs stressful environments, I always react to the situation and not the stress of the situation.
I always use reflective practice within my role so that I am able to learn and develop my work practice.
Always work within the organsiation policy and procedures.
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Covering Letter goes here
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