Practical Tasks Evaluation
BMIH4002 & BMIH4006
	Student Name: 
	Alina Smalbergher

	Student Number:
	

	Placement Hotel:
	London Edgware Premier Inn

	Professional Mentor:
	Rachel MacMichael

	Placement Tutor:
		

	Hours Completed:
	128



Skills Matrix
In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional
Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and at the end of the placement.
Please use the descriptors of competence for all levels and across all four skill areas as provided in the practical tasks criteria to inform your evaluation of the student’s performance during their time on placement.
	Competence
	Definition
	U
	S
	G
	VG
	E

	Time Management, Behaviours and Attendance.
	Manage time effectively and display a hospitality mindset in order to achieve goals. Complete required hours.
	
	
	
	x
	

	Communication
	Use speech, writing, non-verbal methods and technology (where applicable) effectively to present and exchange opinions, ideas and information.
	
	
	
	
	x

	Team Working
	Build effective working relationships and collaborate with others.
	
	
	
	
	x

	Personal Enterprise
	Use problem solving to respond to opportunities to improve own performance and work processes.
	
	
	
	
	x



Please now complete the Placement Mentor Statement overleaf.



1
Professional Mentor Statement
How has the student contributed to your team/organisational goals? Please provide specific examples and see the Placement Evaluation marking criteria and additional guidance for details and descriptors.
	Alina has been a real asset to the team during her work placement at Premier Inn.

Alina always arrived with a positive mindset and a willingness to support the team through some quite challenging shifts. She demonstrated a great understanding of hospitality management and was able to adapt this knowledge to Premier Inn ways of working. 

Alina helped the team with an extremely challenging guest. The guest said that items had gone missing out of his room and became very aggressive with the team at reception.
Alina helped diffuse the situation, helping to keep both the guest and team calm. Her reaction to this situation was in line with my expectations of my senior management team. Without Alina’s help, I believe this complaint could have escalated further. 

Alina spent the majority of her time assisting the front of house team on reception and in the restaurant and needed very little direction from the team. 
[bookmark: _GoBack]She was able to observe and highlight areas where she felt the team could be more efficient with their ways of working, which would result in a more guest focused approach.

Alina also assisted me with my weekly room audits. She was able to look at the room from a guest’s perspective and offer ideas for improvement. She was able to communicate these ideas to myself and the housekeeping team. 

I really enjoyed having Alina as part of the team here at Premier Inn and wish her all the luck in what I am sure will be a successful career in hospitality. 





	Signed:
	R.macmichael

	Professional Mentor (please print):
	Rachel MacMichael (Hotel Manager)

	Date:
	07/07/21




