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Introduction
 In this report I am going to discuss about the two self-awareness test which we completed in the class and  worked on the way to improve on my strength and weakness and how will it impact on my carrier path, therefore it is an important test to developed on some of the weakness and strength which I wasn’t aware of.
 The first test I took was the Johari window test where I got 6 out of 12 which means I will have to work at some of the errors to developed on myself do more self-awareness test to get better knowledge of what rout to take for my career . The second test I took was the care motivation text to get the knowledge of the self -awareness on the career instauration. These both tests are very important for any work environment to position myself as a best candidate at work and I have managed to know my strength and weaknesses that I will have to improve on. I have also done a career motivation test to get the knowledge of career development, where I have managed to know some of the weakness and why people do career motivation test also how it’s impact on personal and professional life.
On Part B I will be discussing about how I can be peppered for a job interview , such as creating my Curriculum Vitea , covering letter relevance to the job advert and personal specification which will be applying for, I also did a mocked interview which I  will discuss about the feedback from the interview and the result I have been given from my lecturer.  

















Part A
Self-awareness
Self-awareness is an accurate information of the individual person, It’s about strength and weaknesses. We make lot of mistake in our personal and professional lives. By knowing your strength and weaknesses it is a best way to know yourself and this is the way of improvement. (Neuckolls,2018) Self-awareness test is one of the important tests for any career, by doing the test anyone can find out the different aspect which are traits, behaviours and feelings. Self-awareness test in one of the ways of find out about strength and weaknesses by answering you daily and personal life questions. There are many different actions we have in our daily life as positive and negative. However, self-awareness test can be developed on any carrier path. By taking Self-awareness test you can find out who you are by your personality. Researchers have proposed that an area of the brain known as the anterior cingulate cortex located in the frontal lobe region plays an important role in developing self-awareness. (Steven gan updated on January 15,2020).
Based on my current knowledge on professional career development Test I have managed to get to the result 6 out of 12. The 6 questions that I will have to improve are,
1: Care development is?
2: Which of the following is used as a self-assessment technique by the employees?
3: In order to improve your performance at an interview you should not 
4: The systematic and deliberate advancement in his career in the entire work life is known as?
5: personal ethics include the following attributes EXCEPT?
6: the primary aim of requirement and selection process is to.
The answer for each of them are 
1: Keeping a CPD record which shapes your work identity
2: All the above
3: Ask questions as it is their responsibility to explain matters
4: career path
5: Negative attitude
6: Hire the best individuals at optimum cost
How this awareness test will help me
After utilising the self-awareness test, I have a good understanding of my career motivation, this will help me to decide which path I should take for my career in the future after knowing my strength and weaknesses of myself. It will help me to improve and work on it. 
self-awareness gives us better understanding of our self. Asking question and cultivate and develop on your next performance. To improve on self-awareness everyone should focus target setting for long term and improve on the target by practising moment- by- moment awareness. There are some questions should ask to yourself to help such as,
· What am I trying to achieve?
· What am I doing to working?
· What am I doing that showing me down?
· What can I do to change?
One of the best ways to build self-awareness is to write down what you want to do and keep on track to progress, asking for feedback on your performance also will help to improve. To develop on the result, I have set up a target to more career develop test to improve.
Career motivation test   
Because we all have different target and aim, we all do things differently in our personal and professional life. Motivation is a way to create our self-better person in our daily and career path. people get motivate by different things like financially for example getting bonus, salary, compensation etc.
There are other people want to recognize for their accomplishment. However, it’s not always easy find what’s motivate you, when you are confused on your option. “Fortunately, constant innovations and development in the field of psychometrics have allowed school leavers and career changers (everyone else in between) take their first step down the road to a long and successful career though the application of care test. (Chris Leitch 23 March 2017) by doing the career motivation test anyone can know, what they want? What they do and how they can help to understand and what make you tick.
Motivation are two types which are intrinsic and extrinsic.
Intrinsic: It is a connected to behaviours is personally satisfying and that can solve by word puzzle and crossword games, which can be exciting and fun, taking part activities for example sports, exercise, satisfying games etc.
Extrinsic: This is more to do with external reward like money, winning praise and awards, therefore do extra work to be promoted.
By doing the career motivation text by my understanding it mostly giving me a mirror reflection of myself on my capabilities on my career. After looking  at my result I  have achieve some good result, this is telling me that as a person my personality is tycoon, which means I will reach the top and work heard to try to achieve the goal which I aim for no matter what difficult I face, I will try to overcome what comes on my way. it became in 3 category such as Dominant Motivators, Secondary motivators and minor motivators my result came out 80 out of 100 which is financial reward. financial reward is the way of motivating along with work people want their time and money in equal there for work harder for long term target but get the salary at the same time who will be happy with short term salary instead for high rage of salary. The list bellow will show the result I have got in 3 categories.
Dominant Motivators 
· Change and variety 70%
· Financial Reward 100% 
· Independence 80%
· Mobility 75%
· Power 89%
· Recognition and Appreciation84%
· Status100%
· Fun and Enjoyment 80%
Secondary Motivator 
· Balanced Lifestyle 45%
· Responsibility 50% 
· Social Factors 52%
· Job-Hopping 53%
Minor motivation
· Achievement 24%
· Structure and order 13% 
· Creativity 18%
· Identity and purpose 30%
· Altruism 6%
· Contribution 25%
· Inspiration 10%
· Learning 30%
· Stability 52%
· Customer service 12%
· Active high-pressure environment 22%
What to Improve on
 Although I am grate full of the result I have achieve, I believe I will still have to work and set some target to work with in the least mark categories for example structure and order, altruism, inspiration and customer service. I will improve on these categories to develop by researching about them more will also some test again to see how far I have learned along with practising in these categories in daily life so I can get the better result when I start working.
Altruism: By doing the research I have learnt altruism Is one the important behaviour to act on any work environment, which means showing some kindness to colleague, shearing idea or discuss any project could make a friendly work environment by giving a smile at everyone. Working as a team can make things better if I shear a little kindness. There are other things I can do at work to build altruism such as:
spend some time with colleague to know each other better.
Volunteer as a first aider and send someone a note appreciation, get involved in group meetings, brainstorming allowing to speak clearly and share ideas, this will help me to get to on one another and build up my confident.
Inspiration: I believe to be more inspire at work there are some steep to take. However, these steps can build your confident at work and make me feel proud on my achievement. I should get away from those people, who make me feel wary and irritated, give some time to thought about myself. Think about someone inspire me some can make me feel about myself. Think about my strength and what is my big achievement. Remember the place I started my journey at the beginning. Doing the things that make me feel happy like playing songs, reading motivation stories and article. Meet new people at work whom you never meet before asking them about, what they do? (Ruth Tearle)



Customer service:
I have gained knowledge about the customer service is the shows the customers always come first. I have found the 3 different way to developed on customer serviced for example.
1: Respond as quick as possible by know what the customer wants and need.
2: Fixing you mistake, there are many mistakes make by employees however, knowing the mistake and giving customer better reward ‘rather than stick on return policy’ (Steven Macdonald on 17th January 2020)
3: Thinking long term:
Thinking long term relationship with customer helps keeping the customers happy by your behaviour and talk in a appropriate way such as asking their name, how was their day also wishing them good day or night. There are very least customers tells about your better service to others, but more customer will tell about poor service which can bring bad reputation at workplace.
What I have learn from these test
The knowledge I have achieve from career motivation and self -awareness test that I am now able to understand my strength and weakness therefore I will now work on my weaknesses and put in a practice.it is the best motivational and awareness to develop on all the weakness and set a target on my career path to get to the level to achieve my career goals. this will help me to perfect my self to get a great stander. It also enables me to change my self for the better. After this test it give me to recognize my strength and weaknesses and how I should improve on it. Working on this would take me more knowledgeable, this will allow me to choose the right carrier for myself. 
Motivation and proration
Motivation is when you want to achieve a goal, it is when you want to progress at a work environment. A satisfaction of a desired goal. It leads you to reach at the top and gives a good reputation of yourself. 
It also allows you to meet the company's goals. Without a motivated workplace, the companies can be at a risk position. Motivation can lead to increase the productivity this allows you to use the knowledge and skills for the development of the organisation to achieve higher levels. 
To increase motivation for a work environment you need to 
1) recognise great work improves massively it shows your hard work and efforts.
2) set small goals this will allow you to achieve the goals and provides a real boost of motivation. 
3) staying positive around your team helps you to succeed in the workplace.
4) encourage teamwork it is one of the great motivations, teammates are there to help and support you.




Part B
This report will show the progress and achieved feedback for mocked interview and the progress I have taken to understand the of job. There are some steps I have follow to get better idea job I am applying for and how the recruitment engaged on my job role. I have learnt about important of job advertise, job description, personal specification and the application document such as personal statement, cover letter and curriculum Vitec. My understanding of all these steps was to apply for any job these are the step will take me to the right job to apply. I will explain the important if of each step and how they will impact on my career. The first thing I have learn about the important of job advertise.
Job Advertise  
Job advertise is important for any kind of business either if it’s a brand new or existing business. Advertising a job means is to open a door to communicate and giving the correct information to customers. However, creating a successful advertise is also important which can help to take the business to the success. 
The job advertise is also important for who is applying for job, the job advertise is important because it has given me the idea of the job role. In a job advertise I have mange to know what salary I will get and if it is a flexible or fixed role job, the benefit I will get from the employees like holiday pay or information about the uniform also the company name and their stander ,about the work environment and the closing date of application.
Job Description and Personal speciation   
Even though I thought they both are same but now I know that there is a different between job Description and personal specification. They both take the important role in a job.
A job description a document that clearly state the important requirement. In every job there should be a job description where it should tell the job title, the task, duties, role and responsibility,
It is a simple way to identify candidate good fit at the role, by getting all the information I have managed to get a job that suit my position I have apply for, at the same time job specification should ask for match qualification, skills, experience and ability. After knowing all the I have managed to find a job a correct job that I can apply for. (updated on 3rd August 2018 by Surbhi S)  
To apply for the Job role, I want to apply for there were some application document I needed like Curriculum Vitec, cover letter and personal statement.


Curriculum Vitea  
Curriculum Vitec is the first important chance to show better impression to the employers. The better-quality CV catch the interest to call for an interview so it is better to spending some extra time and effort but remember to the CV should not be longer than 2 pages, overload of information can dull the reader. The CV tailor the specially the job applying for including skills, qualification and experience suit the job role. The employers will want to see the following information on the CV.
      Cover letter 
Cover letter is the induction to the employers, the chance to explain the role you are seeking for, showing more interest of the role you are applying for as well as giving an opportunity explain the understanding of the company and role and illustrate how qualities fits in to the role. I have learned some tips can help to write professional cover letter.
· Related your-self to the company 
· Do not include negative information
· Keep it in a single page 
· Read the cover later twice and loud to find any mistake 
· End the cover letter in high note 
Personal statement 
The document should be with the application to give personal statement, therefore an opportunity to express yourself highlighted any background that can prove you a better candidate for the company. I have helped myself to learned some of the way write personal statemen.
Think about the audience who will read the statement and what they are looking for. However, personal statement should match the job description that you are applying for. Review the company and what are they looking for in the candidate. Write down the achievement not in your application and explain how it will impact on the role also write the skills and qualities you must give the company. Write about experience and pick some point can help you in this role also what opportunity will you take achieve your goals from the job. Prepare for any question you have been ask by employers. Write the statement in paragraph including introduction, main body and conclusion in a formal language. (published in General informative article on November 2015)
Papering the Application documentation
After I got my desired job advert it was the job which suited me best with the experience and skills I have. I have managed to tailor my curriculum vitae for this job and write a letter with enough information of myself regarding for this job giving them the main skills and experience I have which I can bring along with myself to this job. The job description and the person specification gave me enough information on what sort of employee they are look for this made it easy for me to write enough about myself on the cover letter.

Mocked interview preparation 
As we all had an opportunity do a mocked interview in the class, we all had to prepare for it in a apocopate way. It was an idea to gain knowledge on how to apply for a job, how crate the document that needed for the job also how to pepper for the interview.
We have been given a task to find a job with job description, personal specification in the other hand to we had to create a curriculum Vitec that match the job description and personal specification. Before the interview our document been checked by the lecturer and correct any mistake been made. On the interview day we all had to bring the document we create and dressed professionally. There were two audiences that took the interview and gave feedback about the performance. According to the feedback from the interviewer I will work on the comment they have give me to improve on.
Interview feedback
I will be discussing my mocked interview and mocked interview feedback using the Gibbs reflective cycle.
Description: On the interview day as I came for my interview, I was so nervous and scared but I greeted the both audience with hello, how are you? The first question they asked me was. Why did I apply for this job?  I managed to answer them both correctly but with a lack of confidence. Then the second question they asked me why should the company hire me for this role? I was hesitant to answer this as I wasn’t sure what answer to give so it took me quite a while to give them the answer and then said that I have the training, skills and experience which suits this role. The third question they asked me was what my goal is to achieve from this job and what I want to be in the future.
The Positive outcome of the interview is I had a good experience from it, I felt I was weak at answering the question they asked me, understood I must build up my confidents and be more peppered for interview   
From the two interviewer Hassan give me 60 out of 100 and on the first impression comment he said I was well dressed for the interview but luck of confident. A bit more eye contact. The feedback I got from Yohan Mendis I have got 71 out of 100 and give feedback was is to work on the opening statement. it is the most important part of the interview which will help me to create a good impression. To conduct more research about the company. To be familiar with the start approach. 
 After getting the feedback from both audience I was ok with the results from the both employers still knowing I need quite a lot of improvements. This feedback motivated me to work on my weak points and practise more and research more to improve for my future interviews. To respect their comment, I have done some research about building confident for interview.
Feeling: I felt very nervous after seeing two audience, tried to calm myself down. I felt as if they both are asking too many questions; I was upset the fact I could not answer them frequently and with not enough detail. 
After getting the feedback from the audience I was more cleared that I had a lot of weak points which made me feel that I need to work harder and more put more effort in it, for the goal that I will be aiming for. 
Solution 
I will practice more at opening statement to show more impression and research more about the company I am applying for. From this mocked interview experience it has given me a kick start to work on my weak point. 
Action plan- overcoming my weak points I will practice more on questions which will lead me to answer with enough detail. I will reach the background of the company where I will be applying for to know exactly more about the company, and I will have to improve my curriculum vitae to make it look more efficient. And to show good impression of myself. After doing all the self-awareness test I came to the point where I now fully understand myself as a person, my capability in a work environment and what sort of job fits with me and my goals that I want to accomplish.




Conclusion
I have now got all the knowledge of how to be positive at work environment. I have Manage to know the every important role of the workplace which will help me on my future job and to achieve my aim after doing all the self-awareness test I came to a point where I now fully understand myself as a person, my capability in a work environment and what sort of job fits with me and my goals that I want to accomplish. Self-awareness test has given me the opportunity to build on my perfection to change my weaknesses for my better in the future, I am more confident on knowing what occupation path I will go ahead after taking the self-awareness test. Self-awareness test has given me the chance to perfect and improve myself for long time progressions, I am fully confident to see myself at my desired work environment
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Curriculum Vitae
Sajna Khanom
15 north road
Handsworth
Birmingham
B20 3HX
Sajna1993@hotmail.co.uk
07405667378
I am a very punctual and reliable person. I am able to work well under pressure and on my own initiative. I always finish work to a high standard and to deadlines, when required I can speak 3 languages fluently so can communicate with numerous people from various nationalities. I am a quick learner and willing to undertake any additional training required.
 
Work Experience
Calstar Pharmacy for 6 weeks as a customer assistant where I was in charge to collect the prescription and check it has been signed by costumers. I was in charge to check the stock need to be order also cleaning and shelving along with working as a cashier.

Education 
March - January 2019-2020 University of Wales Trinity Saint David 
· Certificate in Higher Education: Level 4 
September – July 2018- 2019 South and City College
· functional skills level 1 
· Maths level 2


Additional Skills
• Communication skills 
• Computer skills  
• Team player 
• Time management skills  


Hobbies
Sowing and love spending time with my family and friends

References available on request 



















Wednesbury
Full-time, Part-time, Temporary
Sortation Operative - Amazon - £9.50 to £19.00 per hour
What's on offer?
· A role at one of Amazon’s delivery stations
· £9.50 per hour to £19.00 per hour
· Overtime rates between £14.25 per hour and £19 per hour
· Flexible shift patterns available - weekdays, weekends, full time or part time (where applicable), day, evening and night shifts
· Full training provided on site
· Free hot drinks, car parking on site, transport available from some locations and agency employee benefit schemes
We are hiring temporary sortation associates to help us deliver smiles throughout the festive season to our customers across the UK. You’ll receive full training, in addition to great benefits from your agency.
The role
Working as a Sortation Associate, you'll be receiving, sorting, packing, and dispatching Amazon parcels, working to the high standards that ensure we are constantly exceeding our customers' expectations.
Why work at Amazon?
As a Sortation Associate at Amazon you will have great rates of pay, comprehensive training, and innovative shift patterns that mean there’s always a shift to suit you! You will enjoy a working environment where your safety and wellbeing come first.
About You
Successful candidates will have a strong work ethic, attention to detail and the ability to work in a warehouse environment. You may have worked in a similar factory setting before as a parcel sorter for example, or perhaps you have no experience in this area - most importantly, you'll bring a true commitment to customer service and a keen desire to help to deliver a first-class Amazon experience.
This role is based in Wednesbury.
Job Types: Full-time, Part-time, Temporary
Salary: £9.50 to £19.00 /hour
Indeed - Just posted 
report job












Sajna Khanom
15 North Road
Handsworh 
Birmingham
B20 3HX
Sajna1993@hotmail.co.uk
Mobile:07405667378
06/12/2019
Amazon
Wednesbury

Dear Sir/Madam
I am wringing to apply for the position of amazon’s delivery station Wednesbury branch as a part time role. As I am mother of three, I am willing to work part time so I can help my children with their daily lifestyle and spend some time with them.

As I have experience at working as customer service along with handling delivery and shelving, I am extremely interesting on the full training your company providing there for it will be the best opportunity for me to get more experience so I will be fully qualified to work at amazon.
I am a punctual and reliable person who love working in a busy environment and keep active all time at work. As I have good experience on working as a group, I believe I can work with any kind of people in every work environment

As I have been working on busy environment and have experience on 2 to 3 duties, I am willing to work under pressure within the deadline and finish my task on time. I promised to give your company a fast working candidate along with good attendance.

This job will be best way to start my work carrier and gain experience from the well-known company, which always will help me to achieve my carrier goals.

I will look forward to hearing from you, please feel free to contact me any time on email or on my phone.





Yours Faithfully,




Sajna Khanom
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Career Motivation Test - Sample Report

Many peogle struggle with the frustration of working in 2 job that sither doss ot interest
them or that doss not mest their neads in zome other important way. The best way to
ensure long-term worlk satisfacton i to choose 3 work environment that meats your
Specific motuations] nesds. While 1 iz ofen the case that paople have to take whatever

job they can get. aspacialy i 3 tough aconomy. ending up in & career that is £ goad
match is something to strive for over time.

“The result below is an overarching personality profil based on your motivators. e will
provide 2 gensral overview of what s important 1o you in  job, and what inspires you to
o your best.

[Your Personatity Type: The Tycoon

People with a Tycoon personalit are destined to reach the top, no matter the obstacles
they ancounter slong the way. These fearlass indiiduals are motiatad to conquer al
challenges and beat others to the top. They want power and allthe rawards that come
along with it - financial security, satus and prestige. Tycoons know that o reach the.
£0p they have to work ther tals off, and they are willing to put al thei efforss nto their
wark.
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Career Motivation Test

Snapshot Report

Financial Reward

~Feople motiated by Finsncial Reward strive for the big py-off that comes.
s the fuitof their labor. They want to fee! that ther saary and benefts
equal the vlue of the time and energy they investin their work. While this s
2 common motiator that mst people dentfy with (who wants to work for
pesnuts?, these individusls plsce more importance on remuneration than
the average worker. This is ot to say they are only afer the big bucks; s
aving the money to fford a cerain ifestye that ives them the drive to
succeed. They are willing o invest themselves, but willnot do so without
significant pay-off. They don' necessarily have to make an extremely high
salary in the short-term to el happy. especially when starting ou, but they.
want t0 see the long-term reward for the personal investment they put into
their career

Want to learn more?

Want o lesrn more sbout what's imgortant to you i
2057 Most of s are drven to work hard by
variety of factors. For examle, you scored 90 on —
the Balanced Lifestyle motivator. ind out right now -
‘what this means snd more sbout your other
motivators by ordering the flltast report
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Al the motivators assessad in this test are categorized ccording tothe
below as Dominant, Secondary or Minor. Although Minor. e
motivators are o as essential to you a5 your Dominant and | metuation, humans re
Secondary ones, they could sill have a slight impact on armen o schieve their
Your level of motivation at work, even if it may mean e )
sveiding accupations that use these types of motivators il sy do zo unless
Frequently. obstacis e plsced n
heirvay.

Dominant Motivators
~Change and Variety

~Financial Reward
~Independence

~Wobility

~power

-Recognition and Appraciation
-status

+Fun and Enjoyment

Secondary Motivators
~Balancad Lifestyle
~Responsibilty

Social Factors

Job-Hopping

Minor Motivators
~Achievement

Structure and Order
~Creativity

Identity and Purpose
Altrizm
~Contribution
Inspiration
~Learning

stability

- Customer Service

- Active/High-pressure Work Environment
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