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[bookmark: _Toc39585864]Introduction
The report aims at conducting a personal reflection on my career progress, identify the strengths, opportunities, threats as well as weakness that I possess in order to lay down an effective plan of the career development. The analysis of where I am in terms of career progression will enable me to develop short- and long-term professional goals as well as objectives that will fuel my ambition of becoming an adult nurse in the near future. Besides, I will also be able to evaluate the progress of my current career as a care assistant. Currently, there are huge opportunities in the United Kingdom for care assistants to further their careers. The opportunities depend on various factors such as individual responsibility, level of engagement as well as enthusiastic approach. Most of the employees in the industry have a tends to allow their care assistants to undertake professional courses such as health and safety, first aid as well as hygiene which can encourage them to work towards level two and three of health and social care. With level two or three, the care assistant usually has an opportunity for joining supervisory and managerial role like becoming a senior care assistant hence being responsible for staff members of a health and social care facility as well as clients and their families. Therefore, it is clear that being a care assistant offers an individual the opportunity to develop various transferable skills as well as experience and knowledge that can enable him or her to perform various roles within a health and social care capacity. Furthermore, it is only through a professional development plan that outlines clear goals and objectives that an individual can use to effectively identify areas of improvement and focus on their strengths to explore opportunities that exist in the industry as well as the achievement of goals.

A personal reflection on my career development, how I have journeyed so far.
 	For the past 20 years, I have been a mom and working part-time in the care sector as a Care Assistant in a private care home for the elderly. Working as a Care Assistant in the private care home for the elderly has exposed me to various challenges that exist in the health and social care industry as well as insight on how the market does its business.  Besides, for the 20 years, I have worked with the company, I have been able to adapt to various change in demands and needs of customers and further develop more interest with the health and Social Care industry. I do not have any GCSE qualification, but I did study at Lewisham College and I gain a BTech foundation level in health and social care 10 years ago along with adult math and English at foundation level. However, I have also been able to receive informal and formal training as well as other short courses in regard to Care Assistant roles. The informal and formal training, short course, ambition and being satisfied with what I do has enabled me to develop an interest in the health and social care industry.  Presently, all my kids are in full-time education with various institution across the United Kingdom. This has created an effective time for developing my career in the health and social care industry. Therefore, I decided to go to university to study with the ultimate aim of achieving my goal of becoming an adult nurse in the near future. Becoming a nurse has always been my dream for many years as I am a loving and caring person and want to contribute significantly to the community by helping people regardless of diversities like race in any way I can. In my job as a care assistant, I must have faced various types of challenges which have developed my core competencies in patience, empathy, communication as well as time management for me to be effective in my job and adhere to code of conduct as per the industry’s standards.

[bookmark: _Toc39585865]Skills and knowledge that has enabled me to work effectively
Knowledge involves principles, learning concept as well as information that an individual gain in relation to a particular subject through various methods such as institutions, encyclopedias, internet, books and other forms of sources (Novak, 2010 p.1).  Skills involve an individual’s ability to use the information or knowledge gain from various sources and put it into the practice. 
Skill refers to the ability to use that information and applying it in a context
The knowledge, abilities and skills that I possess can be classified as either soft or hard skills. Soft skills involve personal traits which different individual from other while hard skills are skills which are reachable in a learning institution and can be measured (Pachauri and Yadav, 2014 p.22).  The soft skills that I possess, and which has helped me thus far to work effectively are, communication, timekeeping, empathy, teamwork, intrapersonal, patience as well as confidentiality. Besides, I am also good at planning, solving a problem, organizing. 
My excellent communication skills have significantly assisted me to develop positive relationships that make my clients feel comfortable around me, be able to gain sufficient information from the aged, conveying critical information, communicating effectively with clients and their families as well as making effective decisions through the information that I have acquired from them. My Timekeeping skills have created trust and confidence between me and the clients as I have fulfilled their needs at the right time. Empathy is considered as one of the most important skills of a care assistant with the consideration that most of the people we work together are under crisis or undergoing emotional distress. Through my empathy skills, I had been able to understand emotions, feeling and thought of my client and further respond to them appropriately. With teamwork skills, I have been able to coordinate and corporate with another care assistant as well as my clients and work towards the accomplishment of a common goal. With my intrapersonal skills, I have reinforced an affirmative relationship with my colleagues, clients as well as their families. Working in health and social care requires patient individuals. In my current career, I face some cases which are very complex and sometimes various parties like consultations to family members are required which needs patient as a change cannot come overnight. Furthermore, most of the elderly people that I have interacted with are not eager, talkative and sometimes in a good position to ask to me directly what they need and therefore having a patient is a core value in this context as it has enabled me to avoid being frustrated with people I encounter as well as serious issues that I and my clients face. Confidentiality is one of the core values of my industry as it is an element of ethics and code of conduct (Hodgson, Mendenhall and Lamson, 2013).  My confidentiality skills have enabled me to keep the secrets of my clients and make sure their information is only conveyed to authorized personnel. The nature of my role demands individuals with high integrity who can make effective decisions and solve various forms of problems. Therefore, my problem solving, and decision-making skills have been used in diverse scenarios which I have encountered in my daily operations. For example, I have been able to utilize my problem-solving skills to bring a solution to various problems that my clients face. Having a good planning skill, I have also been able to schedule my activities well on my diary making sure that all clients’ needs are also addressed at the right time.
Despite the soft skills, I also possess various hard skills which have helped me thus far to work effectively. I have recently learnt in class about employment legislation, and regulation in the nursing sector and how these are put in place of good practice and disciplinary procedures. Besides, I have also learned how to do math’s, writing as well as computer basics applications which have significantly assisted me to store data of my clients and also support their demands which require a basic knowledge of using a computer, tablet or smartphone applications.
[bookmark: _Toc39585866]My readiness for the next height in employment
The previous experience as a care assistant, skills acquired as well as knowledge of how the health and social care industry works have significantly prepared me for the next employment opportunities. I am now well conversant with procedures, policies and operations of the industry and fully prepared to take the opportunities that come across in and after the courses. Currently, at the end of this course, I am looking forward to getting the grades that will help to secure a place at one of London University to study adult nursing. Despite the good grades, I am also aiming at getting employability traits that will entice potential employers in the market to offer me an opportunity. Therefore, I am more than ready to start my career helping others in the health and social care sector. I know it will be difficult at times to combine learning with placement and family life, but I am more than willing to put in the works. Work-life balance is the key and am hoping will balance both ends and achieve my short- and long-term goals at the end.
[bookmark: _Toc39585867]An understanding of my strengths (an empathic journey that emphasis this)
[bookmark: _Toc39585868](Communication _that emphasis that)
	My current role as a care assistant has enabled me to utilize my strengths in various situations as well as the environment. The strength that I possess from the effectiveness of work that I have done, SWOT analysis, feedback from my clients and colleagues, as well as psychological tests, include patience, communication skills (includes various skills like verbal, non-verbal, persuasive and active listening), friendliness, respect, teamwork, intrapersonal among others. Generally, these strengths have enabled me to provide care to people in a wide range of environments such as elderly centers, workplace, residential as well as schools.  
In my job as a care assistant, I must have a great amount of patience when dealing with elderly residents, as they are not as how they use to think and act. Most of them have dementia and restricted mobility and therefore with the patience strength, I have been able to attend to their needs more effectively. Reliability is also another great strength that I possess.  For example, being reliable is essential in a situation where the elderly rely on us to look after their hygiene and to assist them to eat etc. 
Through my excellent communication, I have been able to actively listen to my client’s needs and be able to solve their problems as they arise. I have also been able to show courtesy and etiquette when dealing with the elderly which in turn has created effective conversations. Furthermore, my role as a care assistant requires communication now and then. This justifies research conducted by Eggenberger, Heimerl and Bennett (2013 p.345) that indicated that care assistants with good communication skill tend to excel in the industry. Good communication is needed because some elderly men and women have a loss of earing, plus the language barrier may affect the way we communicate. With excellent communication skills, I have been able to keep the conversation between me and my clients as well as their families going. 
Interpersonal is also a strength that has enabled me to grow and carry on my duty as a care assistant more effectively. According to Bedwell, Fiore and Salas (2014 p.171), interpersonal involves behavior that individuals exhibit while interacting with others. I have used the strength to create a strong relationship with my customers enabling them to feel satisfied with my service as well as the organization. Furthermore, my personality type is extrovert. According to Zafar and Meenakshi, 2012 p.33), extroverts is a type of personality trait that describes individuals who are enthusiastic, action-oriented, sociable talkative, out-going, friendly as well as action-oriented. I have been using my extrovert’s strength to work effectively with other health and social care professionals. In addition, this strength has also enabled me to build up effective strong relationships with clients who have a frequent change of needs for me to get the awareness of their social and practical needs.
[bookmark: _Toc39585869]My areas of weakness and how I can further develop on those areas
	I have various weakness that has been a barrier to my career success, and which have interfered with my abilities to offer effective services to my clients as well as operating effectively with others. The weakness includes competitive, stubbornness as well as impulsive or hasty.
I tend to let myself be drawn into competition with my colleagues. With this weakness, I had been working well to achieve my individual or workplace goals when there is somebody to beat or a strict deadline and goal to achieve. This has facilitated to be working under supervision from my supervisor most of the time. Furthermore, with the competitive weakness, I have been influenced by my colleagues and client’s others more easily to some point I have made a poor decision and draw an unattractive conclusion. Am trying to improve this weakness by trying to do what is required by my workplace for me to do but not to compete with other colleagues. Ever since I realized the weakness and started doing something about it, I have significantly improved in term of accuracy in my work, working under strict supervision as well as enhancement of productivity as my core values have been shaped to fit organizational values.
Stubbornness is also another weakness that I possess. I am headstrong and determined if I think I am right and find it hard to change my mind once I made my decision. This weakness has resulted in my friends’ term me as rigid and stubborn. Furthermore, with the weakness, it has become very difficult for me to admit the wrongdoings which have been persevered with a course of action in some situations.  Am trying to improve my stubborn weakness by slowly changing my attitudes towards change as well as creating new habits that support my mindset. Am also engaging in counselling activities with a counsellor on the context of change management to gain insight and knowledge when it comes to mindset.  A research conducted by Taylor (2014 p.8), showed that employees may resist to change or be overdetermined as a result of lack of insights, mentorship as well as counselling. Therefore, the counselling can assist me to know the advantages of change which will influence my ability to tune my mindset. Furthermore, I am also trying to surround myself with people that match my desired mindset as well as changing my self-talk. Learning and Applying is also another method am trying to improve this weakness. For example, I have been reading journals and books from in relation to adopting thinking as well as understanding their concerns. Some of the books such as “Medium for great nuggets on improving your thinking” by Carol Dweck and further learning from expert’s mindset via events, conferences, meetings, seminars as well as online courses are significantly helping me to tackle the weakness.
I am impulsive at times. With an impulsive weakness, I had been acting quickly without reflecting too much and thinking about the consequences of my choices which has fixed me in conflicts and nasty situations with my colleagues. Am trying to improve my hasty behavior by also learning and applying what I have learned from various great mind’s articles, journal as well as books.
I tend to be sensitive at times. With sensitivity weakness, I am not always able to separate my emotions from my work and this influences my ability to think clearly. The sensitivity weakness has turned to be like a culture especially when am working under pressure or experiencing occupational or personal stress.  I had been showing my positive feeling sometimes and other times negative feelings making my supervisor think am overacting or we are having some ideological differences. Am trying to improve this weakness by engaging myself in practices which can assist me to improve my self-esteem.
[bookmark: _Toc39585870]Professional development plan
Professional Development plan involves various components such as objective or goals of being achieved, action plan, resources needed to achieve the goals, actions of achieving the goals as well as the timeline in which the objectives and goals can be achieved (Roeser, Skinner, Beers and Jennings, 2012 p.167). Objectives in professional Development Plan are classified as SMART while goals exist as long-term of short-term goals. Individuals usually have varied objectives and goals depending on various factors like career, experience, skills and passions. Through conducting Professional Development Plan, an individual can strategize as well as assemble necessary tools for improving it weakens, encountering barriers and focus on working to meet both short-term and long -term longs. The professional development plan also assists an individual to identify the opportunities that surround his or her career as well as the threats (Kennedy, 2016 p.945).  In addition, with the professional Development Plan (PDP), an individual is also able to realize where his or her career is heading to and look for alternatives for enhancing it. In my professional development plan, the short term goals will be classified as the goals that I have set to achieve within the next 5 years while the long-term are the goals that I have set to achieve from 10 to 30 years to come.
[bookmark: _Toc39585871]Opportunities and Threats
Currently, there are various opportunities that I can utilize to achieve both my set long-term ad short term goals. The opportunities include growth in demand for health and social care workers especially at this time the world is experiencing the COVID19 pandemic. The pandemic has exposed some vulnerability in the health and social care industry and therefore the government, as well as private facilities, will recruit more health and social care workers in the near future. The growth of the internet has stimulated learning opportunities as I can assess the learning material through the internet. In addition, am also able to meet and interact with other health and social care workers through professional and social media platforms such as LinkedIn, Facebook and Twitter. Despite online and high demand of the professional in the health and social care industry, there are also other opportunities such as attractive microeconomics of the UK making my course cost-effective and conducive climate for balancing education with work thanks to various labour regulations laws the protects employees who are furthering their careers.
[bookmark: _GoBack]There are also various threats to the success of my health and social care career that exists in the United Kingdom health and social care Market. Despite the high demand for health and social care services, the current increase in competition has remained to be a huge threat to me in terms of accessing to the attractive opportunities that can stimulate my career development. Some of the competitors (other students pursuing the same course) also have a high level of skills, experience as well as abilities in the context of my career and therefore employees are more likely to offer them the opportunities for career development as opposed to me.
[bookmark: _Toc39585872]My professional development plan
	Short term goals
	Resources
	Action plan
	Timeline 
	KPI (Key performance indicator)

	-To graduate my current diploma in health and social care in the next one to two years.
	-Time for study
-traits such as determination, Perseverance and high commitment with my health and social care course to avoid my stay here in universities being prolonged due to missing marks or supplementary.
-human resources like lectures and professors for guidance.
-family Support 
	-to attend library and achieve the required knowledge for passing exams as well as obtaining good grades.
-to join my fellow students in the group work to develop insights and knowledge that is required in my future roles.
	One to two years with consideration placement and internships are part of the diploma course program.
	To successfully graduate with a diploma in health and social care course with distinction or credit.

	-To further my education through enrolling of a degree program or higher diploma study in adult nursing at either Greenwich or Southbank university in the next five years.
	-I need first to graduate my diploma so that I have been eligible for enrollment in high courses such as high diploma and undergraduate degree.
- I also need good grades the institution to accept credit transfer
	-Concentrate on my current studies to make sure I meet all minimum requirements for graduating with a Diploma in health and social care. 
	2 years
	-Successfully enroll into higher diploma course or a bachelor’s degree in Health and Social Care at either Greenwich or Southbank university in the next five years

	-Enrolling into a various short-term course, seminars and conferences not lasting for more than six months for one year
	-time for focusing on the short courses, attending conferences as well as seminars.
-capital to pay for tuition fee
-time for attending meetings and conferences.
	-Engage the career advisers to assist on the selection of suitable short courses that will help in furthering of career.
-researching to identify fruitful seminars and conferences with my career. 
	December 2020
	-attended over 10 seminars, 5 conferences and undertaken 2 short courses by the end of December 2020 

	-to increase my professional network by 80% before December 2020
	-time
-professional and social networks
	-Customize my LinkedIn account to look more appealing. Besides, I will also use this professional network to identify and meet with mentors who in turn will assist me to grow my career.
	December 2020
	-Successfully mingled with many people who are very successful in the health and social care career.

	Long term goals
	Resources
	Action plan 
	Timeline/
Milestone
	Key Performance Indicator (KPI)

	-To further my study in adult nursing at either Greenwich or Southbank university to masters level within 10 years
	-Capital as masters and PHP requires a huge capital 
-Experience of more than three years in the health and social care as it is one of the minimum requirements for enrolling at adult nursing at either Greenwich or Southbank university
	-saving huge capital so that I can enroll into the masters and later PhD grogram.
-look for opportunities in adult nursing apart from my current care assistant role to have all the required minimum qualification.
-look for sponsors as the government of UK, as well as other Non-Governmental organizations, offers sponsorship to students willing to pursue masters or PHD Program more often.
	-10 years from now
	-successfully enrolled and completed my masters level study as well as a PhD program with Greenwich or Southbank university.
-After the graduation is registered with the relevant health and social care that as per government policies. 

	To work on all the weaknesses that I identified from the care assistant role as well in my current university for one year. 
	-mentorship
-being exposed to various types of challenges that will enable me to use my weakness as strengths to adapt.
	- look for mentorship programs to advise and monitor my weakness
--conduct thorough research on online and books on how to solve the weakness
	3 years
	Successfully turned my weakness to strengths.

	Become a leader in 10 years to come.
	-High education level preferable undergraduate, masters or PhD level.
-Leadership skills 
-trainer or mentor.
	-study a leader in health and social care area at Greenwich or Southbank university.
-look for mentors and leaders in my key area of expertise so that they can help in equipping the leadership skills.
-become a leader in small and medium enterprise to gain leadership skills.
	15years from now
	Being a leader in one of the biggest health and social care enterprises in the United Kingdom.



[bookmark: _Toc39585873]Conclusion
My career as a Care Assistant in the private care home for the elderly has influenced my ambitious of studying a degree program in adult nursing at either Greenwich or Southbank. Communication, timekeeping, empathy, teamwork, intrapersonal, patience as well as confidentiality are skills that has enabled me to work effectively. The weakness includes competitive, stubbornness as well as impulsive or hasty. Patience, communication skills friendliness, respect, teamwork and intrapersonal strengths that I hold. My long term and short-term goals include to graduate my current diploma, improve my weakness, and become a health and social care leader, study in adult nursing at either Greenwich or Southbank University as well as increasing my professional networks.
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