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[bookmark: _Toc165481841]Introduction
Understanding the language is one of the most vital perspectives, which helps the people to coordinate with people effectively. As opined by (), developing cultural awareness helps hotel industry workers expand their existing cultural values and build strong relations with a diverse range of workers. The main purpose of the study is to define the numerous dimensions of cultural awareness within the hotel sector. 
[bookmark: _Toc165481462][bookmark: _Toc165481842]Component 1 - Professional reflection
How cultural misunderstandings can occur
Cultural misunderstanding is one of the major roadblocks that lowers the productivity level of the hotel sector and encourages the chances of functional conflicts (Christiansen et al., 2020). As per my understanding, the poor communication level between the hotel staff increases the cultural misunderstanding within the functional arena. For instance, the poor coordination between the diverse staff members reduces the staff engagement values, the hotel staff might need help to fulfil the guests' needs. As a result, the hotel staff might lose professional value, which creates a professional gap and distances them from their loyal customer base. As an F&B employee of The Ritz London, I also believe that the lack of diverse cultural values also one of the prime reasons that prevents people from understanding another cultural perspective. As opined by Maheshkar and Sharma, (2018), developing cross-cultural values within the hotel units helps hotel executives eradicate cultural misconceptions. I believe that establishing flexible cultural values keeps the hotel workers from reducing the cultural gap. 
Apart from that, within The Ritz London, I believe the “disparity of viewpoints” is one of the significant causes that instigates issues like cultural misunderstanding. As opined by Abramson and Moran, (2018) poor cultural tolerance makes the workers in terms of not understand other’s viewpoints. I witnessed the poor listening capacity of the managerial body of the identified hotel unit makes the workers restricted within the cultural arena. Apart from that, I experienced a biased attitude from the hotel co-workers in the F&B Department makes the hotel unit prioritise particular cultural values. 
Reflecting on the skills development or any behaviour changes 
In order to prevent cultural misunderstanding in future, I believe that the primary activity of the hotel unit is to develop diverse cultural scenarios within the performing area. Additionally, the training activities for the F&B workers would also keep the environment to reduce the cultural disparities. The professional training for the workers would keep the workers to be aware of the other’s cultural values. Additionally, as a worker within the F&B department, I also need to develop my communication values, which keep me aware of other’s cultural unique values and perceptions. Apart from that, I am also required to develop cultural transparency through collaborating with several workers who have diverse backgrounds; in this case, I also need to work on my existing linguistic skills. The knowledge of several languages would support me in easily understanding other points of view within the performing area, which would strengthen my capacity to develop flexible cultural values. Similarly, as an F&B worker at the Ritz London, I also need to develop listening skills, which help me understand the diverse cultural values of others, which keeps me understanding regarding diverse cultural viewpoints of the co-workers within the operational area. Apart from that, I also need to practice the “cultural sensitivity values,” which keeps me upgraded within the hotel sector. 
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Action plan 
	Training objectives 
	ACTIONS 
	RESOURCES 
	SUCCESS CRITERIA 
	TIME FRAME

	Developing cultural sensitivity values 
	Attend diversity-focused conferences and develop interaction activities amongst the diverse set of workers in the hotel. 
	The various community connecting tools and development of the digital framework. The adoption of several social media including online meeting tools is a significant resource required to develop cultural understanding. 
	The success criteria would be developing the idea of various cultural values and traditions. Simultaneously, forming a diverse cultural situation is another vital success factor for me. 
	15 days 

	Strengthening the communication values amongst the diverse cultural workers 
	Taking support from various materials including books and journals regarding the different cultural values. 
	As a part of the resources, the availability of an effective cloud network is crucial as it provides collaboration amongst the workers. In this case, defining the communication strategy is another vital element that keeps the diverse workers aligned and well coordinated. 
	Collaborating with diverse cultural teams and sharing a professional bond with the workers can help me strengthen my personal opinion regarding cultural transparency values.  

	15 days 



As per the above training plan, two objectives are being identified which are developing cultural sensitivity values and strengthening communication abilities with a diverse range of workers. As opined by Deresky, (2017), developing cultural sensitivity values helps hotel workers in terms of understanding the different cultural approaches of the workers and makes the hotel workforce highly adaptive and flexible. Apart from that, through the development of cultural sensitivity values, I need to engage in several diversity-based conferences, which help me to realise several flexible cultural perceptions. Additionally, developing cultural sensitivity values would also help the hotel workers avoid functional misunderstandings and reduce the clash of various cultural values. Strengthening the existing communication values keeps the workers reducing their grievances and diverse workers feel more welcomed within the performing area (Hampden-Turner and Trompenaars, 2020). In this case, I needed to engage myself in several linguistic classes, which supported me in understanding the other’s point of view; consequently, it developed my existing cultural approaches. Apart from that, strengthening the existing coordination values would keep me professionally coordinated with the diverse workers. 
Consequently, effective communication with the diverse team members would give me information regarding the various cultural traditions; as a result, I can expand my existing knowledge of the diverse cultural frameworks. However, to develop communication skills, I need to take support from various resources like scholarly articles, journals, and online-e-library, which keep me, updated with various diverse communication techniques. Along with that, I also need to collaborate with diverse workers, which enhances my coordination capabilities. As opined by Hofstede et al., (2010) the incorporation of various digital networks including cloud-computing modules helps workers to connect with diverse teams quite effectively. I feel that I need to collaborate with the diverse F&B hotel staff with the support of the various digital mediums including the various social media tools. As a result, I would gain detailed insights into various cultural approaches within the hotel unit.  
[bookmark: _Toc165481464][bookmark: _Toc165481844]Component 3 - Student self-reflection
Importance of cultural awareness within the hospitality industry
Driscoll’s model of reflection 
As opined by Nedelko and Brzozowski, (2020) Driscoll’s Model of Reflection is one of the effective reflective models that supports the individual in terms of identifying personalised experiences. Through the adoption of this model, I can say that gathering knowledge regarding cultural diversity changes over time and as per the current learning, I developed my ideas regarding the several diverse cultural tools. The knowledge regarding the diverse cultural tools would support me in respecting the individual cultural components of the diverse students.
The knowledge regarding cultural diversity supports me in understanding cultural sensitivity and keeps me updated with cultural gaps that occurred during the performing area. Understanding the flexible cultural values supported me to enhance my adaptability capacity within the diverse cultural scenario. 
As per the result of my experience, I can say that gathering knowledge regarding diverse cultural perspectives would keep me aligned with inclusive working circumstances. The learning keeps my adaptability and resilience values higher within the changing cultural market. Apart from that, the knowledge regarding cultural awareness keeps me capable of working within the diverse F&B group in the performing arena. The knowledge that I gathered from cultural inclusivity also makes my professional value higher, where I can lead the diverse team within the hotel. As stated by Hardiansyah, (2022), gathering knowledge regarding cultural diversity and inclusivity makes the workers respect individual cultural provisions. As a result, I would be able to lead the diverse team towards one long-term cultural goal. 
Developing cultural awareness helps the workers to m mitigate the existing cultural gap within the performing area (Wells, 2020, p. 58). As per the importance, I can say understanding the information about cultural diversity helped me to develop the concrete values of the organisational diverse culture. In this scenario, I can also say that diverse cultural approaches also keep me informed regarding the various country's cultural approaches, which developed my perception regarding the cultural diversity framework within the operational area. Apart from that, in hotel services, the diverse cultural values keep me aligned with different functional contexts and support me in dealing with diverse cultural workers. As per the current operational progress, I can easily connect with the diverse set of workers and clients, which developed my professional accountability value. For instance, within the hotel premises, the knowledge regarding cultural inclusivity would protect me from biased perceptions regarding certain cultures. 
As a result, I can easily connect with diverse clients through my services and earn better recognition within the performing area. For F&B employee the knowledge cultural awareness supported me in avoiding major miscommunication issues between the workers and between the diverse clients. As a result, my satisfaction level and adaptability level within the diverse scenario automatically strengthen. The detailed knowledge of various cultural approaches keeps me reducing the cultural gaps in business decision-making activities. Developing cultural competency also keeps my analytical capacity and respect the culturally diverse people irrespective of beliefs, attitudes, and morals. I have gathered detailed information regarding cross-cultural competency, which keeps me gathering information regarding numerous cultural practices. 
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Slide notes 
Multilingualism is the individualistic capacity that helps the individual speaker or community to speak more than languages (Aronin, 2022). Multilingualism also considered the interdisciplinary approach that helps individual workers to develop diverse values. 
Speaker notes 
With the multilingualism approach, the individual workers can perform as a diverse team and can develop functional adaptability values. The main aim of the study is to identify the effectiveness of multilingualism within the professional arena with the support of the hotel industry.
Slide-3 Benefits of multilingualism and the importance of language awareness skills for hotel staff.
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Slide notes:
The multilingualism capacity in the hotel sector helps the functional unit to understand the diverse needs of the workers and clients efficiently (Berthele, 2021). The multilingualism capacity also keeps the hotel staff operating in a diverse team, without losing the cultural competency level. Tube multilingualism also helped the hotel staff in terms of developing the needs of the diverse client base. 
Speaker notes
The language awareness skills within the staff helped the hotel sector eradicate the communication barrier and support the workforce to develop a functional inclusivity level. The language awareness also helped the hotel staff to develop resilience values within the different functional settings, making the workers develop adaptability values. 
Slide-4 Modern European language of your choice (French) 
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Slide notes
As per the modern European language, French is identified and it is spoken in South America, Europe, France, and Canada. French is one of the easiest languages and it is considered as the 15 easiest languages from the perspective of English speakers (Ayres-Bennett and Fisher, 2022). 
Within the business context, the French are known for their politeness and formality, which attracts a large number of investors within the European functional context. 
Speaker notes
Within English-speaking people, French is one of the most easily accessible languages, which follows the formal style in terms of addressing other people. Within the business context, French is extensively used to address colleagues and superiors with the titles of “Madame” and “Monsieur.” 
Slide-5 Provide direct examples from the hotel industry.
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Slide notes: 
French is known for its higher hospitality value and this specific language has the corrective linguistic expression (Rouabah, 2022). Additionally, the language does not use a fixed vocabulary for serving and welcoming guests and the etiquette within the French language is very welcoming. 
Speaker notes
Within the Hotel industry, French is extensively used for prioritising human value and promoting open-mindedness. Through the usage of the French language in the hotel industry, the hospitality unit develops the formal behavioural approach within the hotel sector. 
Slide-6 Conclusion 
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Slide notes: 
From the above discussion, it is concluded that French is one of the most accessible languages for all English-speaking people and it follows the formal styles while speaking. In the hotel sector, the French used for their open-mindedness and higher human values. The detailed knowledge regarding multilingualism helps the hotel staff to operate within a diverse team and increase the adaptability values (Yulduz et al., 2021, p. 594). 
Speaker notes 
The knowledge of multilingualism helps the hotel staff to increase their functional resilience level; it also makes the workers develop a great bond within the culturally diverse team.    
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[bookmark: _Toc165481846]Conclusion
From the above discussion, it is evident that developing the cross-cultural competency and the multilingualism helps the individual to develop performing value within the changing functional scenario. Apart from that, developing the training session also helped the individual to develop the cultural competency values. 
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