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[bookmark: _Toc210805672]Introduction 
Psychology is very important in health and social care because it helps to understand how people think, feel, and behave. In health care, this understanding supports older adults who may face mental and emotional problems such as memory loss or sadness (Gross, 2020). Many older people over the age of 65 live in care homes where they receive daily help and support. In dementia care homes, older adults often experience problems with memory, confusion, and behaviour changes (Alzheimer’s Society, 2023). These challenges can make them feel lonely, anxious, or dependent on others.
This report aims to explain how psychological theories can be used to support older adults who live with dementia or other psychological conditions. The report focuses on showing how understanding human behaviour through psychology can help care workers give better emotional and mental support. It will explain two main psychological theories related to adult development and behaviour. The report will also discuss how these theories can be applied in a dementia care home, with examples, challenges, and useful strategies for health and social care professionals.


[bookmark: _Toc210805673]Overview of Psychological Health in Older Adults 
Older adults often face many psychological health problems as they grow older. The most common condition is dementia, which affects memory, thinking, and behaviour (World Health Organization, 2023). It makes daily life difficult because the person may forget names, places, or even family members. Another common problem is depression, which causes sadness, loss of interest, and sleep problems. Many older adults feel depressed because of loneliness or loss of independence (NHS, 2023). Anxiety is also frequent and can cause worry, fear, or restlessness, especially when facing health issues or change in living situations.
Understanding psychology is very important in care homes because it helps staff to know why older adults behave in certain ways. For example, some people with dementia may become angry or confused easily. With psychological knowledge, care workers can respond with patience and empathy instead of punishment (Bee and Boyd, 2019). This understanding helps to give better emotional care, reduce stress, and improve the overall well-being of residents.


[bookmark: _Toc210805674]Theory 1: Explanation and Application 
[bookmark: _Toc210805675]a. Description 
One important theory that helps to understand older adults is Erikson’s Psychosocial Development Theory. This theory was developed by Erik Erikson in 1950. He explained that human life goes through eight stages, and each stage has a different challenge or conflict that must be solved for healthy development (Erikson, 1963). The last stage of life, which happens in old age, is called “Integrity vs Despair.” At this stage, older people look back at their lives and think about what they have achieved.
If older adults feel proud and satisfied with their life, they reach a sense of integrity, meaning peace and acceptance. However, if they feel regret or guilt, they may experience despair, sadness, and fear of death (Bee and Boyd, 2019). For adults aged 65 and above, this stage is very important because many experiences big changes like retirement, illness, or loss of family and friends. The theory shows that emotional support and respect help older adults find meaning and value in their lives, which improves mental health and well-being (Gross, 2020).
[bookmark: _Toc210805676]b. Application 
In a dementia care home, Erikson’s theory can help care staff to understand the emotional and psychological needs of older adults. People with dementia often lose memories, which can make them feel confused or unsure about who they are. Using Erikson’s idea of “Integrity vs Despair,” care workers can support residents by helping them feel valued and respected (Woods and Clare, 2020). For example, encouraging older adults to share stories or look at old photos can help them remember positive parts of their life and feel proud of their past.
Simple activities like listening to music from their younger years, celebrating birthdays, or talking about old hobbies can give them a sense of identity and dignity (Alzheimer’s Society, 2023). These actions help build emotional connection and reduce feelings of sadness or loneliness.
The benefit of using this theory is that it reminds care staff to see the whole person, not just the illness. It helps workers to understand emotional needs, not only physical ones. However, one limitation is that dementia can make communication difficult, and not every person can express feelings clearly. Some residents may not remember enough to reflect on their past, which can make this approach harder to apply (Woods and Clare, 2020). Still, when care staff show kindness and patience, it can make a big difference in helping older adults feel peace and comfort in their daily lives.
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[bookmark: _Toc210805678]a. Description 
A further significant theory that helps to explain the conduct of older persons is the Cognitive Behavioural Theory (CBT). This hypothesis was established by psychologist Aaron Beck in the 1960s. It argues that ideas, emotions, and actions are all interrelated. When individuals think in a negative manner, they start to feel sad or anxious, and this may also impact how they behave (Beck, 1976). CBT claims that by modifying negative thinking, it is possible to change emotions and behaviours.
For older folks, particularly those with health difficulties or memory loss, negative thoughts might happen regularly. Some may feel worthless, despondent, or grow terrified of losing independence (Kallio et al., 2022). CBT helps to detect these negative beliefs and replace them with more positive and realistic ones. For example, an elderly person could shift the idea “I cannot do anything anymore” to “I can still do small things that make me happy.” This adjustment in thinking may increase happiness and confidence. CBT is beneficial for treating depression, anxiety, and stress in older adults, particularly in care settings where they require emotional and mental support (Knapp and Beck, 2018).
[bookmark: _Toc210805679]b. Application 
In a dementia care facility, the concepts of CBT may be utilized to help older persons who suffer bewilderment, anxiety, or frustration. Even while persons with dementia may not completely grasp sophisticated treatment sessions, basic CBT-based exercises may nonetheless assist. Care workers can talk gently with residents to calm negative thoughts and replace them with positive messages. For example, when a person becomes upset because they cannot remember something, the carer can say kind and reassuring words like, “It is alright, you are safe here,” which helps reduce anxiety (NICE, 2023).
Activities such as art, music, or light exercise can also follow CBT ideas, as they distract from negative feelings and create positive emotions (Woods and Clare, 2020). Staff can use short discussions to help residents focus on the present moment instead of their worries.
The benefit of using CBT is that it improves mood, reduces stress, and helps older adults cope with change. It also encourages care staff to communicate with patience and understanding. However, one limitation is that dementia affects memory and thinking ability, so residents may forget the positive thoughts quickly. This can make progress slow. Professionals must repeat reassurance many times and use simple words and actions to help residents feel calm and supported (Knapp and Beck, 2018).


[bookmark: _Toc210805680]6. Critical Evaluation and Discussion 
Both Erikson’s Psychosocial Theory and Cognitive Behavioural Theory (CBT) are useful in supporting older adults in dementia care, but they help in different ways. Erikson’s theory focuses on emotions and life meaning. It helps care staff understand that older adults need respect, value, and peace in their final life stage (Erikson, 1963). It is very good for emotional support because it reminds workers to help residents feel proud of their past and maintain dignity. However, this theory can be difficult to use with dementia patients who cannot remember their past clearly (Woods and Clare, 2020).
CBT is more focused on changing negative thoughts and improving daily feelings. It works effectively when older persons feel nervous or unhappy, and it provides easy strategies to quiet their thoughts (Knapp and Beck, 2018). But it also has limitations since persons with dementia typically forget what they learn, so progress may be sluggish.
Combining both philosophies may deliver better treatment. Erikson’s concepts may influence emotional and identity support, while CBT can assist regulate everyday emotions and conduct. Using both together helps staff to care for both the heart and the mind, enhancing emotional well-being and quality of life in dementia care facilities (Bee and Boyd, 2019).


[bookmark: _Toc210805681]7. Conclusion 
Understanding psychology is particularly essential in health and social care, especially for older persons who live with dementia or other mental health difficulties. The article addressed two ideas, Erikson’s Psychosocial Development Theory and Cognitive Behavioural Theory (CBT). Both ideas allow care providers to understand the emotional and mental requirements of elderly individuals. Erikson’s theory focuses on providing significance, identity, and dignity in later life, whereas CBT works to diminish negative thoughts and promote good sensations.
Using these ideas together may assist workers deliver greater emotional and behavioural support. This increases the quality of life and helps elderly individuals feel peaceful and appreciated. Overall, psychology offers care providers the expertise to help both the cognition and emotions of older individuals in a compassionate and successful manner.
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