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[bookmark: _Toc92193851]Introduction
As per the positive psychology has been concerned, personal strengths and experiences can be evidently demarcated as the built-in capacities of an individual, in order to think, feel, behave and perform in a particular manner. Furthermore it has been a widely discussed fact that every individual possesses distinct characteristics and nature along with different strengths and knowledge. These are further associated with the six virtues of positive psychology theory namely, wisdom, courage, humanity, justice, temperance and transcendence. Henceforth, individuals are required to undergo significant self-assessment, in order to analyse their strengths and weaknesses, so as to improve the existing skills and develop the drawbacks for ensuring and securing a better career opportunity at large.  I have, recognised my personal strengths in the field of digital marketing, which requires more attention to minute details, employee satisfaction issues, team coordination, management roles etc., bringing in empirical challenges and multiple tasks on a regular basis. Therefore, considering the facts, in this piece of reflective report, I have produced a vivid description of the role play and associated career development planning that I have conducted in Task 1, complying with my personal ambition and career aim. Moreover, I have also mentioned and deduced the relevant skills and knowledge that I have acquired throughout the role play and which will collectively contribute in my professional career development. However, I have also analysed certain drawbacks and weaknesses and therefore, through a Personal Development Plan, I have further identified the required skills and knowledge for improvement, in order to nullify the weaknesses for better employment opportunities. Also, through a significant analysis of Kolb’s Reflective Model, I have extended my role play reflection on the process of Recruitment and Selection to undergo further evaluation. 
[bookmark: _Toc92193852]Reflection on Role Play and Career Development 
According to Kolb's Reflective Model, I have successfully produced my reflection on the role play I have conducted as both interviewer and interviewee, to deduce a brief analysis of my experience.
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The role play task among my teammates and me contained simple interview questions with relevant practical questions on the Chosen field that is digital marketing manager. Primary D I played the role as an interviewer where I asked simple and practical interview questions to my teammates (McLeod, 2017). Initially I was not about generating interview questions for the position of digital marketing manager. However, I gained self confidence and throughout the closure I generated quality questions related to the particular area or designation with incorporation of knowledge. For the second time, when I played the role of interviewee I was very confident about my approaches and responses which my team mate asked. I have provided a clear vision of my personal and employment goals. 
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By playing both the role as recruiter and candidate, I have successfully identified my strength and knowledge on that particular area while acting professionally as both interview and interviewer. As per my self-assessment and self-realisation, I am pretty clear about my existing skill set and knowledge which can have potential impact on my career development as well as employment. I have utilised my critical thinking skills and strategy which is required in a professional field to be a digital marketing manager position (Quendler and Lamb, 2016). From the role play session, I have observed that I have successfully been able to strategize the required plan and decisions for the organisation and strategically maintained the motivation in the workplace in different circumstances (Dik et al., 2015). Moreover, I also acquire the skills of knowledge that will analyse data as I have got both academic and professional knowledge in terms of data analysis throughout my education and internship career. Social media marketing is referred to as the most required skills for the post of digital marketing manager (Schlee and Karns, 2017). In this relation, I possess a vivid knowledge on social media marketing in both practical and theoretical context. Thereby, I think this identifies the skills and knowledge which I contributed as an interviewer and interviewee can contribute to the development of my future career.
[bookmark: _Toc92193855]Abstract Conceptualisation
Through the above role play session, I have witnessed several challenges and failures which can directly impact on my future career unemployment goals. Earlier, when I worked in a company as a sales executive I found that I failed in finding motivation and satisfaction to identify my inclination and dedication towards the job. After a significant gap of getting in the role as digital marketing manager, I initially joined and served in a company as Digital Marketing Executive where I have successfully acquired empirical skills and knowledge from my coordinators and seniors (Irving, 2020). Thereby, in this context, I failed to have a positive job satisfaction in the digital field of business. Moreover, I have realised that I am an objective towards my life and professional career. The role play session has brought up my existing skills and knowledge along with development areas where I lack in becoming a successful digital marketing manager (van Woerkom and Meyers, 2019). I think identification of personal strengths and weaknesses is required for establishment of employment goals.
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As I have successfully identified my life objectives and career goals, I think it is important to utilise my strength in the professional field as well as develop the area of weaknesses to deliver a quality output to the future organisation. In this term, personal development planning is required to improve my skills as digital marketing manager. Thereby, I have structurally prepared a development plan to improve my skills and enhance my capability in the proposed field to be a successful employee of an organisation (Rimmer, 2018). 
  
.Self motivation

Long-term goals
These are goals that are accomplished in more than five years from the date of setting them. Since it takes years, they are hardest to achieve because consistency is needed. My long terms goals include a peaceful life, stable job, less stress and a healthy lifestyle. 
Medium-term goals
They are to be achieved in 3-5 years from the date of setting them. My medium term goals include getting a proper job in a domain of my choice that is digital marketing. I would also like to have my degree completed on time with good grades. 
Short-term goals
These are achieved within a year at most. My short term goals include mastering a few applications and strategies related to marketing like Google Analytics, SEO Generation, etc. 


The personal development plan is discussed below:
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	Goals/Skills
	Actions
	Resources
	Timeline

	Digital Traffic Management
	- I need to analyse and study the potential customers of the organization before managing the digital traffic.
- I will consult with other team members, who are experienced in this similar field of expertise (Grit et al., 2019).
- I will enrol myself in online courses to enhance my digital skills.
	- Videos
- YouTube tutorials
- Maintain a logbook for my own progress
- Smart devices to attend classes for online courses
- Feedback from mentors and peer members
	3 months

	Google Analytics
	- I need to understand the concept of Data Processing 
- I need to enhance my knowledge on metrics and dimensions
- I need to consult with Google Analytics personnel to acquire knowledge
- I will attempt to customize and visualise the data through data driven decision (Bukharina, 2018)
- I will attend in-depth sessions in Google Analytics in YouTube
	- Mentors and peer members for guidance
- Logbook to maintain personal development and feedback
- Feedback from supervisors
- YouTube videos
	4 months

	SEO Generation
	- I need to understand the purpose and concept of SEO in digital marketing
- I require to inherit the knowledge of keyword research
- I need to learn to identify the user experience signals
- I ought to know the embracement and production of SEO-friendly content (Gee et al., 2019).
- I need to acquire knowledge about on-page and off-page SEO 
	- Human guidance initially
- Internet Videos for practice
- YouTube tutorials
- Feedback from Mentors 
	3 months

	Tweetdeck
	- I need to generate knowledge of Twitter and other Social Media platforms
-  I need to enrol myself in software courses of digital marketing (Bintani, 2018).
- I am entitled to practice the utility of the software for an easy access
	- YouTube Videos
- Software instalment for practice
- Online sessions and classes
	6 months

	Hootsuite
	- I need to study about the application or software to know more about social media network channels and its management
- On the course of learning 
Hootsuite, I need to inherit innovation and creation within myself (Gee et al., 2019).
- I need to find out and implement more strategies and ways to manage all the channels of digital presence
- I require to be active in planning campaigns and inherit idea about it
- I need to be admitted in social media online courses
- I will refer to relevant bookish knowledge and watch recommended YouTube videos in I
Internet
- I will consult and communicate with my supervisors and mentors for gaining experienced knowledge
- I will practice to build in essential experience through using the application initially
	- Videos
- YouTube tutorials
- Online sessions and classes
- Logbook to jot down my own progress
- Feedback form my mentors and peer members
- Books to read about the application
	6 months


[bookmark: _Toc92193858]Recruitment and Selection
I have and have been asked common interview questions along with certain relevant practical questions considering the chosen field of expertise i.e., Digital Marketing Manager. Therefore, in the course of playing the role of an interviewer, I have firmly acted as a recruiter, entitled to hire for the position of Digital Marketing Manager. Throughout this closure, I have generated certain questions associated with the area and genre of designation and incorporated knowledge on the same as well, to be aware of the common answers (Adeani et al., 2020). On the other hand, while playing the role of an interviewee, I provided a confident approach and response to the asked questions, by clearly defining my worth to the company. Moreover, by the course of this Recruitment and Selection role plays, I have also experienced and realised the need of researching in the said position along with having a concrete aspiration and ambition on the said field of expertise (Fergusson et al., 2019). I have also asked about the salary expectations from my teammate, who acted as interviewee in this part of role play, which concluded the overall session of Recruitment and Selection. 
Through playing both the roles of a recruiter and candidate in my role plays, I have successfully acquired strengths and knowledge to overcome significant obstacles while acting professionally as an interviewer and confidently as an interviewee. Therefore, I can evidently reflect on my own observation that I have skilfully catered in immense confidence to play both roles. Henceforth, throughout the experience of Recruitment and Selection role plays, I can hover in significant conclusion that I have reviewed my existing skills, which I have contained from the interview sessions (Fergusson et al., 2019). Nevertheless, I have also performed self-awareness throughout my experience, through which I have been able to identify my drawbacks to be improved for future career development. 
Learning styles
I have evidently learnt confidence and concentration throughout my experience of role plays in the Recruitment and Selection process. Moreover, having played both the roles of interviewer and interviewee, I have recognised the requirement of analytical skills, in order to evaluate the depth of the questions being asked and focus on the relevant points to set an answer. Furthermore, I have generally learnt to be self-prepared and cautious, so as to provide a professional and yet decent approach towards others (Din et al., 2020). Furthermore, I have realised that I have acquired the thorough knowledge and skill of being soft spoken and patient and responsive, which have helped me in confidently answering the asked questions while being the interviewee. On the other hand, being the recruiter, I have also portrayed interest and professionalism while relating the questions specifically with the applied post. Adding to this, I have known the necessary and boosting factors of being presentable adhering to body language, posture and facial expressions while communicating with others professionally. 
I have structurally planned to amend all my acquired and improved skills after my selection to the UK based company in the position of Digital Marketing Manager. I have further planned to impart my knowledge throughout the work floor where necessary, to create an innovative and culturally progressive work environment. I strongly believe that implementing my strengths within my assigned tasks will cater to a more productive performance with a motivated workforce (Adeani et al., 2020). Furthermore, as the digital marketing manager of the organisation, I have aspired to develop a digital marketing team, with highest satisfaction and motivation rate, so as to bring in maximum digital coverage of the company with highest customer traffic. 
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From the vivid analysis of the reflective report, I have undergone several self-realisation analyses, which provided me with the knowledge of my strengths and weaknesses for career development. I have also identified my personal skills from my role play, which evidently produced multiple opportunities in my field of digital marketing. Also, catering to my self-assessment, I have realised various weaknesses, which I need to negate and improve for a better employment initiation and nullify the possibilities of corporate rejection. Skills like strategic thinking, email marketing, data analysis, and social media marketing have been identified as my strengths, which will help in my future employment. However, certain knowledge like SEO generation, digital traffic management, and Google analytics as well as software knowledge like Hootsuite and Tweetdeckhas been recognised to be lacking within my expertise. Therefore, these fallacies need rigorous development and improvement through the implementation of proper actions. Henceforth throughout the role play and reflective analysis of my personal strengths and weaknesses, I have gathered insightful knowledge, which will act as profound significance in my career development process. 
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 Interview Questions
1 Tell me something about yourself.
I am Alina. I have completed my academic degree in Business Management from a reputed college. In addition, I have also completed a level 3 diploma in digital marketing. In the meantime, I have gained various theoretical knowledge on digital marketing trends, theories and models. In terms of professional experience, I have acquired practical knowledge regarding digital marketing practice as I have worked for FMCG organisation for 3 years as a digital marketing assistant. I was involved in several digital marketing projects for client organisations and also acted as team leader for strategizing the promotional campaign to deliver a positive outcome of the organisation.   
2 What do you think your delegated role will be in this organization? What are the digital marketing trends have you observed presently across social media platforms?
 My primary responsibility will be to foster communication channels and formulate various plans and strategies to target potential customers and make them engage with the company through digital channels and platforms. Moreover, I need to do potential market research to identify market segments and execute social media campaigns to monitor the progress. I will also oversee the project to ensure a positive outcome for the company along with organisational social media presence across all the digital platforms across different touch points like personalized content, digital display ads, Voice SEO, chatbots, influencer marketing, live streaming shopping, social media stories, force notifications, programmatic advertising etc. I will also leverage technology to enhance quality of communication between customer and Organisation to enhance organisational efficiency. 
3 Suppose one of your organization’s products is at its growth stage of the product life cycle. How do you suggest targeting the customer across the social media platforms?
 As per marketing strategy, if a product is at a growth stage, it increases organisational profitability. In this respect, social media can be utilised to facilitate brand awareness and publish promotional messages through social media like Twitter, Facebook, Instagram etc as these channels have a high-earning user base
4 What kind of management approach are you going to implement in your practice?
In order to conduct my management operation, I intend to use a system approach where different functional units are interrelated and their effective collaboration will help in achieving organisational objectives. Although it is usually used in IT organisations, I believe I can optimise this potential of my company. Furthermore, I will concentrate on upskilling and reskilling training and development programs for the employees' of marketing department to enhance their productivity. Thus, the soft skills of the marketers will be improved as well as their efficiency of understanding consumer behaviour and viewpoints. In addition, I also intend to use other management approaches based on the present organisational requirement and changes. I intend to be flexible towards my approaches to effectively respond to the changes and maintain organisational functions.
5 What are your salary expectations from this job?
 In my previous job I was earning £25,000, so for this job I expect a minimum of £35,000 as a salary. In this organization, my roles and responsibilities will increase and I also possess the required academic qualification and professional experience, So, I believe my salary expectation can be fulfilled by you.





Application for Employment



	
Position Applied For
	Digital Marketing Manager

	
How did you learn about this vacancy?
	Newspapers, online sources




	1. Personal Details

	Title
	
Mrs

	Name
	Alina Florentina Feri

	
Address
	


	Post Code
	

	Telephone number
	
	Mobile No
	

	E-mail address
	

	National Insurance Number
	

	

	1a. Additional Information
	

	Do you hold a full, clean driving license valid in the UK?
	Yes
	
	No
	


	Do you have the right to work in the UK without restriction?
(Proof of right to work in the UK ID will be required)
	Yes
	
[image: ]
	No
	






	2. Employment History
The last 5 years of employment should be detailed, including any gaps in employment. Please continue on a separate sheet if required.

	

	Most Recent Employment
	

	Employers Name
	

	
Address
	

	Postcode
	

	Job Role
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	Better opportunities at a higher post elsewhere
	Salary

	£25,000

	
A brief outline of main responsibilities and key
achievements
	I am sufficiently trained and experienced in handling digital marketing strategies and plans. I have completed my degree in Business Studies and also have a Level 3 certificate in marketing. 





[bookmark: _heading=h.1gbkh4zi91dr]
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates if successful.

	

	Secondary Education Qualifications
	

	Name of Qualification
	Date Gained
	Level
	Grade
	Awarding Body

	Degree in Management in business studies

	
	
	
	






	Professional Qualifications
	

	Name of Qualification
	Date Gained
	Level
	Grade
	Awarding
Body

	Level 2 certificate in marketing
	
	
	
	







	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
Browsing the Web for various marketing-related relevant information, Reading finance-related books




	5. Referencing

	

	References (current or most recent employer)
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address
	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address
	

	Are you willing for this
referee to be approached before the interview?
	
Yes	No
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	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
The main reason for applying for this post is my zeal for growing in the field of marketing, especially digital marketing. The digitisation is perhaps in its most virulent form in the present time and I think in the forthcoming years, the scope for this job domain will be really high. Furthermore, my academic as well as professional qualifications and achievements are in line with the requirements with the position that I am applying for. I have a degree in Degree in Management in business studies apart from a level 2 certificate in marketing. It is not just the degree and certificate that renders me fit for this position, but my ability to apply the knowledge in the right areas also. I have sufficient experience in making digital marketing plans. I have worked well on different marketing strategies as well.  

	Please specify how you meet the criteria for this role.

	The role requires sufficient experience in the field and I believe that I do have that. I was involved in digital marketer advanced apprenticeship. I have also worked as digital marketing specialist in a company. I have sufficient experience in preparing digital marketing plans for clients during the phases of market and product development. As for the theoretical knowledge in different digital marketing strategies, I have mastered most of the concepts in depth. In terms of skills, I have strong analytical interpersonal time management and critical thinking skills. Not only that, even in leisure time, I prefer watching videos and reading articles on business studies to keep myself updated with the latest trends and concepts.




	7. Declaration

	
I certify that all the information given to me on this form is correct to the best of my knowledge and all questions relating to me have been accurately and fully answered.


 Signature
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