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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay I will describe a live incident that I attended as a police officer whilst on shift with my sergeant. After this, I will critically evaluate the effectiveness of a variety of approaches that are employed by police officers when supporting and managing both vulnerable people and children who are at risk of harm. I will also highlight how important multi-agency partnerships are and how they work collaboratively with the police to offer personalised and comprehensive support to these individuals. I will be defining “abuse normalisation” and how it can negatively compound on the vulnerabilities of people like the individual that I dealt with.

I will also be discussing the challenges in tackling both repeat victimisation and repeat offending, especially in domestic abuse relationships, and how these are being addressed in the UK today through collaborative efforts from charities and public protection departments in the UK police forces.

To end this essay, I will summarise the effectiveness of using different approaches by both professionals and police in supporting vulnerable people and children who are at risk of harm. I will also summarise what repeat victimisation and repeat offending is, and what works and how it is being tackled by both professionals and the police in the UK.


I was crewed with my sergeant on response and went to a call where a neighbour to the victim called in reporting hearing a disturbance in the victim’s address. Upon attendance, I knocked the door, and a south Asian male answered explaining that there was no disturbance, but that he and his wife were having a verbal argument only. I told the male that I had to enter the address to perform a welfare check on all parties inside the address. The male refused at first, but after explaining that we would not be able to leave without checking, he allowed me and my Sergeant inside the address. When inside the address I noticed a south Asian female, who was the wife of the male, visibly upset and I saw that she had bruising to her face and arms. I arrested the male on suspicion of common assault. My sergeant and another officer took the male to custody whilst I stayed with the victim to take a statement and see to her welfare. The victim disclosed to me that she had been married to the suspect for many years and that the marriage was arranged by her parents. She also disclosed to me that she had been a victim of physical and emotional abuse for many years off the suspect and that it had escalated over the past year to coercive and controlling behaviour, financial manipulation and threats to expose her to her family and her community as dishonourable. Whilst staying with the victim, I took a statement of the event, a victim personal statement (VPS), discussed and filled out a domestic abuse, stalking and harassment form with her, and I gave her multiple referrals to partner agencies that were relevant to her situation.

After the incident ended and I had gone through all the referrals and statements with the victim, I went through safeguarding advice and left the premises once I was satisfied that the victim was safe. The victim faced many cultural barriers to report and challenge her husband committing the criminal offences. These barriers carried a significant negative stigma with her family and ethnic community and the victim felt that she was trapped in the abusive relationship with her husband.

In 2017, 169 South Asian women took a survey in relation to domestic & sexual violence in South Asian Communities and it was recorded that “the proportion of women who reported emotional abuse by in-laws was significantly higher among those reporting partners’ violence in their current relationship (15%) than those who did not report such violence (3%)” (Asian Pacific Institute on Gender-Based Violence, 2017).

Due to the ethnicity of the victim, suspect and their combined families, the incident was highly delicate in how it had to be handled. The victim was afraid that if she reported the crimes of her husband, she would face severe repercussions from both her family and his. This is common in South Asian communities and the fear of community and family ostracism is prevalent and is a major reason victims of domestic abuse will not report the crimes and will not support any police action surrounding this. Jyothsna S Bhat states that ‘these situations are often kept secret to avoid getting the family into trouble—as well as to escape community gossip, victim-blaming, and the shame and guilt of having a “less-than-ideal” family life.’

The pressure of families to keep incidents secret and away from the authorities can add an extreme amount of difficulty for victims to report crimes against them and be supportive of police action. Chitta (2022) stated “that the image of an “angry man” is so normalized in her home country that for years she failed to understand the magnitude of the emotional, financial and physical abuse her spouse hurled at her.” (Majumdar, 2022)

This “abuse normalisation” and pressure from her family to not report the incident was a present factor in influencing the victim of this incident to not disclose anything about the situation and deny all allegations of criminal offences committed by her husband. This made it very difficult to communicate effectively with the victim and normal police approach was not working and left the victim feeling more nervous and withdrawn. At this point I used my body language with small, non-verbal cues like smiling and maintaining eye contact to allow the victim, who was sitting on a chair to open up, and I was conscious to be sensitive and culturally aware of the difficult situation that she was in. I did this using empathy and avoiding police jargon when speaking to her, allowing me build rapport with the victim and encouraging her to feel safe enough to tell me what had happened.

Empathy is defined as “a higher level thinking ability that produces emotional insight or the ability to feel and understand the emotional world of someone else” (Konrath, O’Brien, and Hsing, 2011). Empathy is a widely trained skill by many businesses in the UK and statistics from human resource experts at Ciphr state that “just under a third (30.18%) of all UK adults believe that empathy is the most important soft skill for a manager to possess.” (Ciphr, 2022)

Empathy can be a skill overlooked by police officers in their day-to-day activities usually rely around getting facts about incidents more than empathising with victims and being compassionate. Through first hand research and speaking to response police officers the Gwent Police Force, 9 out of 10 police officers spoken to have stated that they have had to change their approach when dealing with suspects and victims. (Morgan-Cantello, 2025) They also said that The Betari Box Model is a large help when handling situations with the behaviour of victims, vulnerable people, and suspects. As The Betari Box model states, “Our frame of mind plays a large role in the behaviour we exhibit. When we're feeling motivated and positive, we smile, we compliment our team, and we empower those around us.” (Mind Tools, 2017)

It is not just the police that has changed its approach in supporting and managing vulnerable people or people at risk of harm. Following a report from the Ministry of Housing, Communities & Local Government, “the pilot for the ‘Families first for children’ pathfinder programme began in 3 local authorities in July 2023. It aims to work with universal, community and specialist services to deliver a range of help to families” (Ofsted, 2023)

In the policing incident I was involved in, helping the victim of the domestic abuse from her husband, I offered her support and offered to refer her to multiple agencies which may be able to help her with the incident further from police support. She initially declined this and stated that agencies had failed to support her previously when a similar incident happened which she reported to the police. She stated that due to this, she lacked the confidence to work with the partner agencies and allow them to help her further. This issue is not isolated to the victim of this incident, a report from Women’s Aid stated that “Two years after a government report into the family courts, Women’s Aid has found the justice system is still failing domestic abuse survivors and their children.” (Women’s Aid, 2022)

Key findings from the Women’s Aid in the same report said that one of the reasons that the criminal justice system is failing victim of domestic abuse is because “All of the survivors contributing to our report felt that their children’s thoughts, wishes or feelings had not been listened to or acted upon” (Women’s Aid, 2022)

By actively listening to the victim, I was helping and taking additional time to support her after the incident, and tailoring my support advice to her specific situation, I was able to break through her walls of mistrust and she was happy to work with health and social care professionals, Women’s Aid, and the police.

It was also highlighted to me that the victim in this incident had been through a similar situation where her husband been the perpetrator of domestic abuse to her previously. Repeat victimisation of domestic abuse is prevalent, with “women are more likely to experience repeat victimisation, be physically injured or killed and experience sexual violence.” (National Centre for Domestic Violence, 2023)

The data from the Office for National Statistics reveal that “The Crime Survey for England and Wales estimated that 2.3 million people aged 16 years and over (1.6 million women and 712,000 men) experienced domestic abuse in year ending (YE) March 2024.” (Office for National Statistics, 2024)

With the statistics of domestic abuse and repeat victimisation of domestic abuse being so high in the UK, government backed agencies started working with the police to tackle domestic abuse crimes all over the country, with mixed results. The University of Cambridge, worked with Hampshire Constabulary to create a programme trialling a two-day course when offenders of domestic abuse attended a course in behaviour management. This resulted in reducing the number of domestic abuse offender, re-offending by 35% and subsequently lowering the overall domestic abuse repeat victims by over a quarter. (University of Cambridge, 2017)

Following the work from the University of Cambridge, several police forces in the UK replicated the domestic abuse re-offending course and set up the Hampton Trust, a non-governmental charity that delivers domestic violence perpetrator programmes within the criminal justice system. (Hampton Trust, 2023)

Charities, along with governmental organisations work alongside the police to aid a lot of victims of crime, especially domestic abuse. These partner agencies work together to tackle repeat victimisation and nurture the healing of victims both physically and mentally. The victim that I dealt with in the domestic abuse incident was referred by myself to the internal public protection unit in the Gwent Police Force. The public protection unit then used partner agencies such as Live Fear Free, which is a government run charity, and Women’s Aid.

As a response police officer, after I hand victims over to the relevant public protection departments, my role with the victim ends, however after speaking to the internal public protection department for Gwent Police, I was told that the public protection unit stays with the victims and supports them throughout the incident process and after to provide them aftercare.

To summarise, when policing an incident and dealing with individuals involved, it is vital to analyse each incident individually and utilising the correct approach. Theories like Betari’s Box have proven to be true as police involvement can sometimes escalate situations, when other partner agencies and charities like Women’s Aid and Live Fear Free have more potential benefits in relation to helping individuals with mental health issued and those who may have a negative trust in the police previously. It is also highly important that when dealing with individuals that are being affected by repeat victimisation, the strategy used my police is multi-faceted, as it leans on the support of partner agencies to educate and protect those individuals.

The incident that I dealt with on this occasion relied heavily on victim-centred policing. As a response police officer, our job can only stretch so far in relation to how much we are able to help victims of crime, but if we understand the importance of professional judgement and putting the welfare of the victims at the heart of investigations, it will start a culture of policing that is effective in providing support for vulnerable people in our communities. This can only be completed through continuous development in the training of both new and existing officers, and constant improvement to better multi-agency cooperation.

Only by combining both empathy for the victims and evidence for the investigations, we can collaborate with the focus on breaking the cycle of harm that is closely connected with repeat victimisation. This can only be done through working with those victims to heal them and inadvertently positively impacts the systems and strategies designed to help them, so that they may be developed to aid other individuals who may be suffering in the same way.


Word count = 1858



 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will give a brief description of a policing incident that I attended as a solo crewed police officer whilst on a day shift. I will then show an overview of domestic abuse in policing and the challenges that surround domestic abuse situations with vulnerabilities involved. I will also provide a critical assessment of the strategies that have been developed to aid the investigation of domestic abuse incidents in policing and highlight the individual challenges and strategies that I used in the specific policing incident that I attended. I will then evidence how effective these strategies were and the outcome that they led to following the post-incident. I will close this essay by providing a summary of the challenges that are associated with a domestic abuse incident, the strategies that have been developed for effective policing in such challenging situations, how effective these strategies have proven to be, and what the future looks like for policing domestic abuse incidents.

Whilst on a day shift, I was called to a domestic abuse incident which was reported by a neighbour who had overheard shouting from outside his house, initially it was a priority graded call for the police, however upon travelling to the incident, a call came through from the force control room to myself on my radio that the incident had been suddenly graded to an emergency as the domestic abuse perpetrator had entered the address of the victim and was causing a disturbance for them inside. Upon arriving at the incident, I found a highly distressed female outside the address with a male. Based on the initial information and seeing the female was highly agitated and distressed, I initially believed that she was the victim. Once a second unit arrived, I was able to separate both parties to gather individual first accounts from them separately. The second unit stayed with the female outside the address whilst I went inside the address with the male. Once away from the female, the male because equally as distressed and I saw that he had visibly injuries to his face and neck. He was also reluctant to disclose any information or offences and was only after creating a supportive environment away from the perpetrator that the male was then able to tell me in depth what had happened. I then realised that he was the victim and that the female outside the address was the domestic violence perpetrator. The male told me that the perpetrator was his ex-partner, who did not take the fact that he ended the relationship with her well. 

I told the other unit to arrest the female for common assault and they escorted her to custody, and I stayed with the victim to take a statement from him and provide relevant safeguarding advice. During the investigation and taking a statement from the victim, I was soon able to recognise signs of coercive and controlling behaviour from the perpetrator towards the victim, these behaviours included complete control over the victim’s finances, isolation from his family, and physical abuse being used as a form of punishment. I also realised that this incident was not isolated and that this abuse had been happening towards the victim from the perpetrator for the past five years of their relationship, which was seven years long. I ensured to educate the victim and open his eyes to the abuse. I also worked closely with internal police safeguarding teams and liaise with both the victim and an Independent Domestic Violence Advisor (IDVA).

Ending the attendance of the incident, I issued the victim with safeguarding advice, which was to keep his phone on him at all times and keep it fully charged, create a safe word to message a friend so the they could call the police should the perpetrator return, and to engage with support services in regards to his mental health and wellbeing following the incident.



There were many challenges during this incident and the first challenge that I was faced was that I initially believed that the victim was the female, and the perpetrator was the male. This was due to the female in the incident being highly agitated and visible distressed, whilst the male remained almost emotionless and, what I initially thought was calmness but turned out to be fear of the female. Mackay wrote that “We are primed to see women as victims, and men as likely perpetrators. This means that when people are in relationships that break this model, we might not be as quick to spot problems, or to identify domestic abuse when it happens.” (J. Mackay, 2024). I believe that this unintentional pre-judgment bias was also the reason as to why I saw the female in the incident that I attended as a victim at first. When the other unit stayed with the female and I went inside the address with the male, it was very shocking to alter my perception and see the truth in the situation. Studies show that these biases and assumptions are common in both professional and non-professional settings. An online blog post by Jamie Poteri states that “Women struggle against barriers in reporting domestic violence and because of stereotypes, men have more barriers and report violence even less than what women do, perpetuating the belief that it only happens to women” (J. Poteri, 2024).

Another challenge commonly associated with domestic abuse, and was present in the incident that I had to overcome was the victim’s initial reluctancy to disclose information. Studies show that domestic abuse survivors might be very afraid of their domestic abuse perpetrators and may fear for their own safety if they open up about their experiences and the crimes that have been committed against them, this can also be compounded by the domestic abuse perpetrator threatening their victims to keep them silent when faced with opportunities to report the abuse. (B. VanDerBill, 2022). This silence was clearly visible in the domestic incident that I attended, and it wasn’t until I used my imitative and previous training to create a supportive setting using empathy and in environment away from the perpetrator that the victim felt comfortable and safe to open up and talk to me about his experience with the perpetrator. Domestic abuse is a complicated crime that thrives in silence and “for many survivors, the fear of not being believed or the shame of admitting what has happened can be overwhelming.” (Resolute, 2023). I could see that the emotions of the victim that I was dealing with in the incident were dynamically changing during our private conversation. He started understanding that he was a victim, and I was able to add clarity for him so that he was able to notice that over the past five years of his relationship, he was a victim of a series of very complex and distressing criminal offences.

Once the male in the incident was safeguarded and referred to the relevant partner agencies, I turned my focus on gathering evidence to get a positive prosecution on the domestic violence perpetrator. I took a statement from him to evidence the perpetrator having control over his finances and isolating him from his family, but after this initial disclosure he was fearful of the perpetrator and wanted to retract his statement, which posed a risk to the continuity of the case.

Domestic abuse is notoriously difficult to get a prosecution, “the Office for National Statistics (ONS) research said 1.4m incidents of domestic abuse were recorded by police and, of these, 39,000 resulted in criminal convictions.” (R. Cuffe, and S. Leigh, 2024). There are many reasons for why most cases of domestic abuse does not lead to a prosecution, one is that domestic abuse often occurs in private, leading to many difficulties in gathering evidence against the perpetrator. The private violence against victims is usually not always physical and can be emotional or mental abuse, which there is often no physical evidence aside from statements from the victim. There have been many incidents that I have attended as a police officer where victims stop cooperating with police and do not support any police action after the initial incident has been dealt with. This is often due to the victim entering a panicked state when the abuse is happening that they call the police to save themselves, but once they are in a safe position and the abuser is taken away, they can start to fear possible repercussions and retract their statements they made at the time of the incident, leading a lack of evidence to the domestic abuse charges.


Given the complex nature of domestic violence and the lack of physical evidence being prevalent in domestic violence incidents, it has led to a low percentage of prosecution rates. This has sparked a wide range of proactive and reactive strategies being employed by the police that are centred around victims of domestic abuse. These strategies are focused solely on the safeguarding of the victims, allowing for alternative forms of evidence like an evidence-led prosecution, this is where, “if the victim of domestic abuse decides not to support a prosecution, police and prosecutors should consider whether it is possible to bring a prosecution without that support.” (HMICFRS, 2020).

Initially created in America and then incorporated into the UK, evidence-led prosecutions allow the inclusion of “independent, corroborative evidence that can be used in such cases includes a 911-call recording; visible injuries photographed by a police officer or observed by a person other than the victim” (E L. Claypoole, 2005). These strategies provide a strong evidential value allowing the court to see hear the victim’s emotional state at the time the incident and see the aftereffects and repercussions caused by the domestic violence perpetrator. 

The strategies the allow for effective policing have also developed a lot since 2005 with the addition of measures developed to protect the victims and survivors of domestic abuse as much as possible to allow them to feel safe enough to continue with assisting police and supporting police action. In 2014 Domestic Violence Protection Notices (DVPNs), issued by the police, and Domestic Violence Protection Orders (DVPOs), issued by the court were created with the aim to bridge the protective gap of domestic violence victims following incidents, ensuring their safety is at the forefront of the case. (Home Office, 2025).

The police are not the only organisations that have put strategies in place to protect victims of domestic abuse. Independent Domestic Violence Advisors (IDVA) were introduced to the UK by the Labour Government first in 2005 and are made up of trained specialist professionals who work with domestic violence victims who are at high risk or serious harm. IDVAs are not part of the police or courts and so are able to provide unbiased advice to victims of domestic abuse. (Preston Domestic Violence Services, 2012). This has not been an effort in vain to aid the emotional and mental healing of victims of domestic abuse, with “8 out of 10 clients, at exit, said they had improved well-being” (Safe Lives, 2024).


To summarise, dealing with domestic violence can be extremely complex and leave victims in a very vulnerable and fragile state. Dealing with these incidents as a police officer must be dealt with in a multifaced approach as the circumstances are varied and each victim’s situation and needs are unique, however strategies and services like IDVAs and DVPNs can work universally as they put the safety and welfare of the victims at the forefront of their goal. This is essential when dealing with domestic abuse, as it is not simply an isolated crime, it can be ongoing for many years before the victims knowing that they are victims of domestic abuse. This prolonged exposure to the perpetrator can completely isolate victims from others who may be able to see the abuse from an outside perspective to the point where the victims are completely dependent on that individual. This creates heavy challenges when policing domestic violence incidents, whereby victims become reluctant to engage with police and add withdrawal risk to the investigations. This can lead to survivors of domestic abuse to be emotionally, physically and mentally scared. 

These challenges have been noticed from both police and outside agencies, and with collaborative efforts strategizing on focusing on the welfare of victims and domestic abuse survivors, those individuals can begin the healing process. Although it can be difficult to focus on the individual wellbeing of the individuals you are dealing with when attending complex domestic abuse incidents, only when supporting survivors, we can create a safe environment where victims of domestic abuse can feel empowered in reporting the crimes against them and feel confident in supporting police and working with partner agencies to stop the vicious cycle of domestic abuse and begin the healing process.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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