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INTRODUCTION

The novel coronavirus is a form of severe acute respiratory syndrome and
characterized by fever, coughing and shortness of breath. The COVID-19 has made
incredible tragedy. Many people are suffering from severe illness, death also. The
COVID-19 also made tragic impact on economy, health, poverty and unemployment.
From the beginning of 2020, all over the world is facing the same problem due to
coronavirus. This COVID-19 has altered way of people’s life dramatically. All kind of
social interaction, way of dealing everything has been changed. The Travel and
Tourism sector is also facing different problem due to COVID-19. All over the world,
people couldn’t travel while the pandemic situation was in extreme situation. The
rules & regulation for travel became hard. Different country gave national lockdown
for the extreme situation of coronavirus. In overnight, hundreds of countries
suspended international flights. Many businesses were closed permanently because
of COVID-19 also some businesses remained open but with a limited activity. The
Travel & Tourism sector suffer sizeable losses due to COVID-19. According to Oliver
Wayman (2020), 90% of global population became used to with the travel
restrictions also other stayed home due to the fear of coronavirus. The recent
scenario of COVID-19 impacts slightly changing. As different countries scientist
discovered COVID-19 vaccine and these vaccines are also working against
coronavirus, all over the world trying to recover. Now all the affected sector trying to
get their position again. All school, college trying to open their campuses for student

around across the world.



IMPACT OF COVID-19 ON THE TOURISM ECONOMY

According to Office for National Statistics (2020), the overall contribution travel
industry in United Kingdom was 6.7% of all gross value in 2018. After that the
COVID-19 pandemic brought major impact on travel & tourism industry heavily in
2020 and into 2021 because of govt restrictions for both domestic and international
tourism for a long period of time. In the United Kingdom, a nationwide lockdown was
announced on 23 March and before that all unnecessary travel was discouraged by
government on 16 March. Then the restrictions were gradually relaxed by
implementation of quarantine free travel corridors in July which made easier for
travel and tourism industries. But again, the travel and tourism industries impacted
by second and third lockdown in November 2020 and January 2021 where travel

corridors were suspended on 18 January 2021.

During the COVID-19 pandemic the visits decreased. According to a writer (David
Roberts, 2021) of Office for National Statistics, from April to June of 2020, 96%

overseas residents didn’t visit which is 97% less than in Quarter 2 219.



IMPACT OF COVID-19 ON THE HOTEL TRINITY

During the COVID pandemic, all the hotels of Trinity Group also faced critical
situation. Louisiana (2020) mentioned about Ashling Hotel which one of the hotel of
Hotel Trinity Group in tripadvisor review page is that while on COVID outbreak, there
was not many guests because lot of guests left due to travel restrictions. At that time
the staff tried to utilize one floor due to few numbers of guest. Though the supplied
stuffs to make coffee/tea but there was no opportunity to heat water as they don't

give any pot.

DCU ROOMS is another partner of Trinity Hotel Groups and according to McNally
(2020), new accommodation plan was postponed due to financial impact of

coronavirus.

IMPACT OF COVID-19 ON THE HOTEL STAFF

It was struggling situation for staff to work while COVID-19 pandemic. Due to COVID
restriction, a huge number of hotels reduced their staff. Also, a large number of staff
started work from home. Lot of staff got affected by COVID while working. To follow
the coronavirus restrictions, lot of new rules has been implied on hotel guest and
staff's safety and sometimes it was hard to follow all the rules suddenly. As lot of
hotel closed due to low number of guest visits in COVID situation, many staff lost

their job suddenly.

IMPLIFICATIONS TO REBUILD THE WORKFORCE FOR TRAVEL
INDUSTRY

Tough COVID-19 has affected all the aspect of life, but we can take different initiative
to make our life same as before. As the sector moves through the stages of
recovery, it will be vital to examine and adopt a variety of measures to help it.

Policies ranging from international coordination of border openings to the



development of uniform standards and the support of employees to the considerable
increase of testing availability will be significant in the early phase. As the sector
adjusts to the new normal, regulations incentivizing travel, allowing seamless
coordination, and increasing upskilling while rethinking the workplace, among other
things, should be considered. As the industry strengthens its resilience, governments
may improve environmental safeguards, interact more closely with local
communities, and collaborate with the private sector to create and execute a new
workforce vision. Finally, improved cooperation within and between governments, as
well as alignment between the public and private sectors, will be critical to achieving

recovery.

There are some initiatives written bellow which may help to recover the impact in

Travel and Tourism Industry.

1. Implementation of Virtual Payment, avoiding the cash payment is the one of
the best practices.

2. Screening visitors and team members, physical separation, enforcing facial
coverings, installing hand-washing stations, extending food service hours, and
reducing venue capacity are all options.

3. Certain firms may also need to reconsider their pricing structures in order to
deal with lower demand in the short term and potential capacity constraints in
the future. While dynamic pricing has been utilised in the business for many
years, physical distancing techniques may increase this impact.

4. Communication, particularly marketing and positioning, will be important as
businesses strive to convince travellers that they have done everything
necessary to provide high quality service and safety.

5. Flexible working is another best practice. For example, remote working,
flexible shift and timing etc.

6. In favor of private initiatives, government assistance for the travel and tourism
industry and its employees will be vital in maintaining a faster recovery.

7. Travellers' knowledge of appropriate health and hygiene practices has grown

and will continue to rise, impacting their travel expectations.



8. Businesses must equip their employees with the necessary tools and training,
since every employee has a role in reducing risk, both for the company and its
consumers. Trainings should attempt to teach new standards of excellence
while also providing a refresher on basic health and safety procedures.
Businesses may go a step further by monitoring and rewarding employee

performance in this area.



CONCLUSION

The novel coronavirus has made a serious impact in our life. Social,
Education, Business, Travel Industry etc. everywhere COVID-19 has made
scratch. Many people lost their family member by this coronavirus. Now the
spread rate is less than before, and people are aware about the coronavirus.
Government is also taking the initiatives to prevent the spread. Now there are
so many COVID-19 vaccine available which works good as a COVID-19
antibiotics. All sectors are alert about the spread and the precaution. To
support the travel and tourism industry government and different organization
are working. Now government made easy the restriction regarding
international travelling and makes corridor for different country to stop the
spread of COVID-19. Again the travel and tourism industry is showing the

upward trend regarding their business.
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