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Introduction 


I am currently studying Certificate in Higher Education Skills for the Workplace in Health and Social Care at UWTSD. When I applied to study this course, I was very nervous because Starting university was a major step for me I was worried whether I would be able to deliver the university’s expectation. Going back to education after so many years was a bit daunting. But I knew I wanted to do this the opportunity and timing were all right for me. I will be reflecting back on my last two semesters to explain how this module has helped me to develop my academic and employability skills.
	
I will also be reflecting on some of the skills I have also how they can be improved. I have attended all my lectures and tried my best to participate as much as I could orally and doing active listening. I have high expectation for myself and want to complete this course successfully and have a degree in health and social care.
I will be using the Gibbs  (1988) reflective cycle for my assignment the model includes stages of 6 reflections presented below.

· Description
· Feelings 
· Evaluation
· Analysis
· Conclusion
· Action plan

Utilizing this 6-stage model I should be able to distinguish  my qualities, areas for advancement and moves I can make to upgrade my expert abilities. Stages 1 - 3 identify with what occurred amid the experience and stages 4 - 6 centre around how I could enhance the experience and result later on. (Gibbs,1998)
1. 

2. 
I amWhen I applied to study this course; I was very nervous because Starting university was a big step for  mI 
                                                                                                                                                                        













Description

The first semester was the toughest because everything was new to me from the people to the campus. At the start of the module everyone was asked to introduce themselves to the class this was a very testing time for me because it was testing my public speaking skills.          After It wasn’t that bad I met new people and made some good friends. Upon  completing my first semester in Academic and employability skills I was able to benefit from a range of new things that I was taught in class.

First of all, I wanted to talk about some of the skills  that was taught in semester one I will start off with assignment and academic writing. This was very interesting for me to learn since this was the first time I was writing assignment for university. I was not expecting assignment writing to be difficult, but I did find it very hard. I never knew how to do Harvard referencing and in text citation this was very new to me.
Note taking has helped me so much when writing my assignments, I was able to go back and check on what I have learned.
Paragraphs and structure have helped me to layout my assignments in a presentable way. Learning how to Paraphrase made my work look like it is mine and not copied and pasted from somewhere. Also learning how to synonyms I was able to change words, so I was not repeating the same thing. Summarising my work, I was able to take a lot of information and cover the main point. We did some team work activities in class to that really helped me to understand and get to know my classmates better.
In semester two I was taught how to design a cv using key considerations, how to write a cover letter. I did some practice on reflective writing discussed what critical thinking research skills are. Did some learning on analytical skills too. I also did a presentation in front of the class for five minutes to talk about three achievements in life that I have achieved.




















Feelings

During semester one I found myself struggling with lots of things, but I wanted to talk about public speaking.
I am not a very confident speaker in front of groups or gathering of people. When asked questions in class first few days I did not want to speak much. 
I felt very lost at the time also very nervous and shy too. I tried very hard to overcome the situation. I felt bit comfortable when put in a little group as this gave me the chance to speak in a simple and confident way, however I felt uneasy and felt on edge being in a group with individuals I do not know very well.
Trying to learn how to reference my work I found this very tricky and difficult at the same time. I just kept on getting confused. I am still struggling with how to properly reference my work. There was so much been taught in the class everything was just too much for me. I was feeling very unsettled and humiliated at my own failure. 
Because it was the first time I was writing assignment for university I was struggling. 
After completing my first draft and showed it to the lecturer I was asked to make some changes when I understood I could not deliver the task like this I got very upset. 
I was sure this will be ok I had  very little motivation left to do the changing and even thought about leaving the course. Reflecting back, I feel very happy that I actually completed my assignment and submitted on time, also I got a very good mark on my work. 
I would like to say I have really enjoyed this module it has really helped develop my academic skills. This module has made me realise my weaknesses and strengths that I need to improve on. Finally, the lecturers for this module Anita and Sylvia they both are great lectures and supported me throughout  both semesters.























Evaluation

On evaluation the module was great in various ways. for me the good that came out of this module is I am more confident in talking in front of the class and made some contributions to the class discussion. I was able to achieve this by getting to know the classmates better this  has made me more confident. Also, the task I had on this semester to do a little talk about three achievements in life. This I was very nervous and shy to do I did not want to volunteer for this. I sat there and watched people talk in front of the class. Then finally I took the courage and decided I will talk, however for support I wanted to take my friend with me and do it together. We both stood there, and we talked about our achievements we made the talk very entertaining everyone looked as they were really enjoying it. I am very proud of myself
For been able to talk like this in confident. 

Moving onto assignment writing  I can now say I know how to layer and structure an assignment. Also, I have some understanding of how to reference my work, but this did not go very well I did not get very good marks on that. Paraphrasing my work has helped me reduce the percentages on plagiarism. I discovered that notetaking procedures has helped me a lot. It showed me that I listened cautiously and noted down information. Not all the information I noted down was helpful for my assignment but most of it was helpful. 

Some of the feedback that I got from the lectures on my assignment were very good and positive it has given me hopes that I can do well in my education.


























Analysis

The skill which will be analysed are public speaking.
Public speaking has very much always been extremely difficult for me. I have never been the sort of person to stand in front of a gathering and talk or do a presentation. Regardless of how frequently I have practiced it I always get anxious. In any case I have got a presentation that I need to deliver soon whether I like it or not. My problems have remained the same getting very nervous, shy and sweating. I am confident I will do well on my presentation I really need to be able to trust in myself to do it. Being less shy in front of my classmates should also help now. Public speaking is a very important employability skills that you need to have.

The practice presentation/speaking I did in front of the class gave me courage for my presentation that is due soon.
Taking everything into account, it was good to get input from my friends/classmates and the lecturer so as to better myself. A lot of the times the speaking in front of people  goes well in our mind, or least we suspect as much, yet it doesn't exactly turn out precisely like I thought. Having the sort of analysis is solid in light of the fact that despite the fact that we practice, we don't see things about ourselves, similar to non-verbal communication or manner of speaking. Practice doesn't make flawless however practice makes changeless. In the event that you practice wrong, you risk negative behaviour patterns and risk doing it terribly wrong.(Moose,2016)

Planning events, and public speaking everyone even  administrators, educators, supervisors’ specialists, teachers, and others, all have a reason from time to time get up before others and talk. 
Effective public speakers are in a phenomenal position to pass on the ideal data in the workplace. An inauspicious speaker can impact a solid thing or suggestion to seem, by all accounts, to be not actually tricking while a cleaned speaker can add appeal to a for the most part normal proposal. 
Most master proficient occupations require some proportion of open talking like showing disclosures, pitching suggestions, getting ready junior staff, and driving meetings.(Doyle,2018)


According to Shen,(2018) incredible public speaking abilities aren’t learned in a couple of hours, a couple of months, or even a couple of years. It is a deep-rooted procedure.









Conclusion

In conclusion, reflection is a helpful procedure regardless of whether you have been asked to reflect for an assignment. It helps you to comprehend and gain from your experiences.
This semester has helped me improve my academic and employability skills. 
This reflective writing has helped me look back more deeply on what I have learned, achieved and need to improve more on.

I have improved on better writing skills and communication. I understand the teamwork to be an exceptionally instructive encounter concerning the significance of having the capacity to function and work well in a team. The main perspective that I want to improve on is my confidence this will help me at university just as in my future work as a health care assistant. In general, I discovered Gibbs model useful in focusing on different areas I need to improve on.
I am hoping with all the skills mentioned above that I learned I am able to implement them in my education and work life.




Action plan 

[bookmark: _GoBack]In future, I will try and make sure that I develop a good bond with classmates or colleagues. If  I am studying in university or working I expect to address some of them about my nerves.
Next time if I need to do any public speaking or a presentation I could do a training run before the night, so I am using a tried and tested approach.
I could likewise look for advice from somebody whose more used to doing this than me. This will enable me to feel better sorted out and confident running up to the actual speech day.(Gibbs,1988) 

I am also going to try and follow this rule below to improve my public speaking skills.(Gillette,2019)

· Not to be scared in failing
· Practice
· Get feedback from someone
· Follow inspirational speakers
· Do it over and over
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