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Abstract
The aim for this dissertation was to understand if all response officers should carry a taser device in order to carry out their duties on response where officers are at risk of trauma, serious injury and even death when dealing with dangerous situation and dangerous offenders. 
The main aim was to collect this data from police officers on response. Therefore two sample groups were used to collect primary data. 23 participants who participated in answering a questionnaire and 2 participants who participated in interviews. All participants were from Gwent Police and were police response officers. Research findings for the primary data were analysed and findings were sorted and discussed in themes. 
These themes included Officer Opinions on Carrying Tasers, Reasons and Effectiveness of Carrying Tasers and lastly, Limited Resources for Officers on Duty. The results of the study reached the main aim of the dissertation, and all objectives were met. There findings demonstrate a possible area for future research within the subject area of tasers and findings also highlight possible recommendation for the police concerning the use of tasers. 
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Chapter 1 - Introduction
1.1 Background Introduction
The use of necessary police force has become a huge topic of investigation and debate within the area of policing as research has attempted to determine what is considered ‘necessary’. One area of the use of police force that has been widely criticised is the use of tasers. Tasers also known as Conducted Energy Devices (CED) are defined by the College of Policing (2022) as a less lethal weapon that causes intense pain and is intended to temporarily incapacitate a person. Unlike other police weapons it uses an electrical current that disrupts the body's neuromuscular system. These devices are a bright yellow handed tool that replicate the look of a plastic handgun. Although there has been a large amount of research concerning the use of tasers according to IOPC (2021) most of the current research either criticises the use of tasers due to safety rights of the suspect or discusses statistical information concerning tasers. As the use of tasers have resulted in multiple deaths of suspects that have been tasered. This can be seen in research by IOPC (2023) as 3 out of 11 deaths from the use of police force were from the deployment of tasers. On the contrary further findings on the topic also explore the need for tasers due to needing additional protection for police officers and in order to protect members of the public. This can be seen in reports from the Home Office (2022) as findings demonstrated that there were 41,000 assaults on police officers in England and Wales in from March 2021 to 2022. However, although this topic has been widely researched there is still limited research surrounding police officer opinions of tasers.

1.2 Purpose of Study
The main purpose of this study was to gather opinions from police officers on the use of tasers and gather current research surrounding the use of tasers. This topic was chosen to explore different viewpoints surrounding the topic of tasers as much research is concerned with statistics on the effectiveness of tasers, public opinions and safety for response officers as well as members of the public. 

1.3 Aims and Objectives
The aim of this research project was to investigate response police officer’s opinions on the use and deployment of tasers and explore current research surrounding the topic to determine if all response officers should be equipped with tasers. The following objectives have been highlighted and were used to help reach the aim of the study. 
Objective 1 – To explore past and current research on the use and effectiveness of tasers.
Objective 2 – To investigate police opinions on the use and effectiveness of tasers using primary research.
Objective 3 – To analyse research findings and compare to past and current secondary research.
1.4  Dissertation Layout
This dissertation has been broken down into individual chapters to fully discuss the whole research process. Chapter 1 has introduced the research project and defined its aims and objectives. Chapter 2 included the literature review that discusses the past and current research on the topic. Chapter 3 outlines the methodology and discusses the research sample and ethical considerations. Chapter 4 presents the research analysis as the raw data was analysed using charts and graphs, Chapter 5 Included the main findings of the research, as the results are separated into themes. Chapter 6 concludes the research and lastly Chapter 7 discusses the limitations and recommendations for the study.





















Chapter 2 - Literature Review
2.1 Introduction
This chapter will look at current and past research that has already been investigated with regards to police officers having access to tasers to help reach the primary aim of this dissertation. This chapter will explore five themes related to tasers including Introduction of Tasers, Safety of Officers, Effectiveness and Safety of Tasers, Resources and Training, Current Opinions on Tasers. 

2.2 Introduction of Tasers
The term ‘use of force’ in the police has been a widely debated topic as many viewpoints have attempted to determine to what extent an officer is allowed to use force.  According to the Human Right Act 1998 the use of force is force that is considered proportionate, necessary and ethical to accomplish a lawful objective and must be no more than necessary.  Furthermore BMRB (2015) attempts to define ‘use of force’ from a police officer perspective as ‘reasonable force’ that includes force that is necessary for a person to be restrained or compliant to ensure minimal risk to the public. According to Rogers (2003) specifically there were two separate incidents that highlighted this need for change as police officers shot dead two males in 2001. The first incident involved a psychiatric patient who was running wild with a sword and the second was when a male was shot dead for brandishing a gun shaped cigarette lighter. Due to these incidents the home office started to look at less lethal weapons for police to use. It was stated by McGuinness (2021) that tasers were then first introduced and trialled in United Kingdom. This was done in 2023 by firearms officers from five different police forces. Statistical evidence by SMITH (2009) demonstrated that from 1st April 2005 to 31st March 2006 police within England and Wales were authorised to use firearms in a total of 18,891 which included the firing of tasers in 89 incidents. Non firearms officers were then granted access to train and carry tasers after a successful trial in 2008. Also studies across the world also demonstrated high success rate of using tasers as a study completed by DeLone and Thompson (2009) provided statistical data from the 26 taser incidents from Lincon Police Department. From the 26 incidents it highlighted that 17 were physically resistant towards police, 13 were armed with some sort of weapon and 4 incidents that led to an officer being injured. This emphasized that early taser intervention had a positive impact on protecting police officers and the public as it resulted in a low number of injuries sustained. 

2.3 Safety of Officers
[bookmark: _Hlk170248345]One of the most important jobs a police officer has is to keep the public safe. However officer safety must also be a priority. One big influence that supports the use of tasers within the police has been the negative behaviour and abuse towards police officers. It has been well documented over the years in research and in the news that police officers face a lot of abuse with many officers being assaulted whilst on duty. In 2022 it was reported by Home Officer (2022) that in the year ending of March 2022 there were over 41,000 assaults on officers in England and Wales. Statistics showed that 11,730 of these assaults led to serious injury demonstrating an increase of 2.6 percent from the previous year. There was previous research and statistics that highlighted concerning attacks on the police were rarely documented as Johnson (2023) argues statistics involving police assaults needed to be requested from the Home Office they were rarely published and were rarely complete. Meaning overtime this has made it more difficult to put in place necessary steps to protect the police officers. Research from 2021 does highlight more support for the police from a political point as an upward trend of assaults have led to the introduction of new laws in the United Kingdom. These laws include the passing of recent legislation including the Assaults of Emergency Workers Act (2018) and the Police, Crime, Sentencing and Courts Act (2022).  Both pieces of legislation support all emergency workers on duty and therefore issue longer prison sentences for offenders who attack emergency service workers. However research shows that there is no single reason for violence or attacks on police officers and therefore officers can be assaulted for a variety of reasons. According to the College of Policing (2019) one key issue that has potentially led to the increase on police officer assaults includes the lack of effective methods of police protection and lack of police officers on duty. As statistics in the ‘uses of force’ research identified that officers were mostly single crewed and needed to use force to protect themselves. This is supported by Patel (2020) who argued that police are underfunded and do not possess the needed resources to carry out their duties safely and efficiently. Therefore it can be argued that officers need to use a large amount of force including the use of tasers to protect themselves and the public in high-risk situations regardless of the consequence for the offender. 

2.4 Effectiveness and Safety of Tasers
[bookmark: _Hlk168689439]As with any weapon tasers have been widely researched regarding their effectiveness and safety in order to be used by the police. As data provided by National Police Chiefs’ Council (2019) states although there are many different tools available to protect police officers including batons and PAVA spray, tasers were shown to be a more effective weapon during high stress situations as it highlighted that officers who used tasers in these situations were less likely to be injured during arrests. This research also showed that the use of tasers de-escalated many situations as only 18% of incidents that included a taser led to a discharge. This suggests that a taser can be seen as a more effective tool to officers even when not discharged showing greater results compared to other pieces of equipment that are also available to officers. It also shows that the presence alone can help de-escalate situations without the need for any force. However although there are many positive aspects of using a taser for police protection the effectiveness of using the devices do need to be questioned as they can only be effective depending on the device used at the time the officer using them and the situation an officer and offender are in. One key issue of using tasers includes the individual device each officer uses. Research collected by Williams, Reinhard ad Oriola (2022) established that 3000 police officers were involved in fatal shootings resulting in 258 fails of taser devices as discharge was ineffective.  This suggests that even with a taser present at an incident it does not necessarily mean that all devices will ensure safety to officers. 
Another key issue related to the effectiveness of tasers includes the officer using the devices and risk towards the offender. Tasers are considered to be lethal but not life-threatening tools aimed at causing intense pain to victims with many suspects dying as a result of a taser being discharged as it is not possible to know how an individual is going to react to the taser. This can be seen in a report from IOPC (2023) as 3 deaths occurred following the deployment of a taser. As a result police officers have been widely criticised for their level of use of force and therefore it has been widely noted that not all officers want the responsibility of carrying a taser due to this pressure and criticism from the public. Therefore officers with tasers are forced to consider and second guess their actions which has led to officers risking their own safety and life whilst on duty. 

2.5 Resources and Training 
Other areas that have been researched regarding the use of tasers includes police resources and police training. As in order to be used effectively officers need to be specially trained to use the devices to ensure the safety of everyone when a taser is present. However as with many issues in the police the lack of resources and funding for police forces have impacted this. This issue was politically highlighted in March 2020 as a statement by Patel (2020) argued that police officers put themselves in harms way to protect society and therefore further funding and resources should be given to officers. As a result a new budget was released by the Home Office (2020) establishing that 43 forces across England and Wales would share a new budget of £6.7 million to use towards training and 8,155 additional tasers.  The current statistics on resources and training specifically for tasers show a lack of consistency among each police force in England and Wales. This can be seen in research by North Wales police (2024) that reported they only currently have a total of 648 taser carriers amongst 1710 active officers. Resulting in around 38% of trained taser officers. This is considered a high volume of officers with tasers. Whereas when compared to other police forces such as the Metropolitan police their figures show only a 21.8% rating of taser trained officers as they had 34,899 active police officers in 2023 and they only had 4899 taser devices to share amongst their force (Statista, 2024). These statistics can be seen as alarming as the Metropolitan Police are responsible for serving and protecting London which is the highest pullulated city within England and Wales. London has one of the highest crime rates reported in England and Wales specially for violent crimes that includes knifes and weapons. However the Home Office (2019) did report that student officers will now have the opportunity to receive appropriate training in order for them to be able to carry tasers. This additional resource can be seen as effort to increase the overall number of taser carriers amongst forces in England and Wales.

2.6 Current Opinions on Tasers.
There have been vast amounts of research into the use of tasers including the different perspectives from different people in society. This includes the public, government, victims, offenders and also police officers themselves. Depending on the current issues in the news at the time the public have tended to have a mixed viewpoint on tasers over the years. These opinions have tended to be either for or against the use of tasers depending on the individuals likability for the police. The Home Office (2019) reported that a survey containing public opinions on whether officers should carry tasers showed that 71% of participants agreed that officers should be allowed to carry tasers. This was further supported in research by The Police Federation (2019) that showed a 73% vote supporting the training of tasers for all on duty officers. However not all members of the public have a positive viewpoint of the police ad therefore not all members of the public want all officers to carry tasers for many public view points including misuse of force by the police personal safety for individuals involved due to tasers being a potentially lethal weapon and also individual police officer bias against certain people in society belonging to certain races, genders and sexual orientations (IOPC, 2021). These issues have caused the public to lose faith in the police and worry about their own safety in regards to potentially being a victim in high risk situations. 
Furthermore, from a police officer perspective It was reported by Squires (2017) that out of 11,000 London police officers, 75% believed that all police officers should be allowed to carry a taser whilst on duty. These statistics suggest that a high percentage of officers see the importance of carrying a taser for safety. This survey was taken when there were a high volume of knife attacks and assaults on emergency workers therefore this background information may have influenced the survey answers. This is supported by current statistics on knife crime as the Office of National Statistics (2024) has emphasised a 22% increase in offences involving knives or sharp instruments in London in September 2023 whereas police forces in Wales have only seen a 5% increase of the same type of crimes. This suggests a further need for police protection in areas with high-risk crimes such a London. Another survey completed by The Police Federation (2019) also demonstrated high percentages as 89% of officers wanted to be a taser trained officer and carry tasers whilst completing their duties as a response officer. Although officers did agree to wanting to be tasers trained officers these officers also stated that they were not taser trained due to lack of resources at the time. On the contrary although there have been a few surveys overtime to investigate police officer opinions on the use of tasers there is still very limited statistics on current police officer opinions on this issue. Therefore this shows a possible area of future research as first-hand experiences especially from police officers themselves can provide vital information for officer and public safety. 

2.7 Conclusion of Literature Review
To conclude the literature review this chapter has highlighted the background of tasers and why they were introduced. Research argues that tasers are one of the most effective tools a police officer has in order to protect themselves and others when compared to other forms of police protection such as baron, pava and the use of hand tactics. From the secondary research completed it has highlighted the lack of police resources as some police forces have a low number of taser trained officers despite a positively high number of those who think all officers should be given the opportunity to have taser training and be able to carry a taser device. However research into this area did suggest that most of the statistics are outdated and don’t replicate current figures especially with the rise in assaults on emergency workers specifically assaults on police officers and the rise in other more serious crimes such as knife crime. Findings also demonstrated that the statistics on officers opinions is still quite minimal and are not specific to whether officers believe all officers should be equipped with tasers. Therefore further research will be done to highlight this issue for 2024.





















Chapter 3 - Research Methodology
3.1 Introduction
This chapter focuses on the research methods used when carrying out the primary research for this research project. It includes the research design, the type of data collection methods used, the sample, ethical considerations and the limitations of the study. This chapter also explains why the researcher chose to use these methods to complete their research project.

3.2 Research Design and Data Collection
To fully explore the aim of this research project statistical data and opinions were needed to be collected where both quantitative and qualitative data methods were used to collect this data. The main aim of the dissertation was to investigate police opinions on the use and deployment of tasers and explore current research surrounding the topic to determine if response officers should be equipped with tasers. Therefore to fully explore the research surrounding this topic, both primary and secondary data collection methods were used. Two forms of primary research were used to collect both quantitative and qualitative data on police response officer opinions about tasers. The first form of primary data included a questionnaire for up to 25 serving police officers. The questionnaire was designed to meet to main aim of the study and included multiple choice questions to gather quantitative statistical data to show possible trends to compare to past research.  Questions included; if they believed all response officers should be armed with a taser, have they ever used a taser whilst on duty, do they believe carrying a taser will make them less likely to be assaulted whilst on duty and if they believed responsibility and potential criticism of having a taser puts officers off from wanting to carry one. The second primary data method of collection was two separate interviews with two police response officers, one being a taser carrier and the other not a taser carrier who both work for Gwent Police. Both officers were questioned about their feelings regarding the use of tasers. This allowed the researcher to obtain viewpoints from both groups to see if responses were similar or different taking into consideration their experiences and viewpoints. Open ended questions were used and the interviewer avoided leading questions to avoid interviewer bias. Along with this secondary research was obtained through academic resources including governments reports and journal articles. By obtaining this research this meant a comparison could be made with all the research that was gathered around the use and effectiveness of taser devices. 

3.3 Sample
This research project recruited participants through purposive convenience sampling and participants were given an online survey to answer or took part in a face-to-face interview. This sample method was chosen as all participants needed to be police response officers as this project focused on police officer opinions. An online survey was used as this was a convenient research tool that would allow for a large number of responses to support the research findings and interviews were used to collect quantitative information. In this study participants were of different genders, ages and were all response police officers from Gwent Police. Participants also had a range of police service including officers that were and were not taser trained. The participants in the interviews included one officer who was taser trained and one officer that was not. The survey’s that were used were distributed in February 2024.

3.4 Ethical Considerations
Within any research project the researcher must always take into consideration any possible ethical issues. According to Vicars et al (2015) ethical considerations are defined in research as the researchers responsibilities to ensure the safety of the people involved in the study and the public. The research must not physically or mentally harm the participants in any way and must also follow strict guidelines that were set by University of Wales Trinity Saint David. In this study informed consent was obtained from all participants before completing the questionnaire and also for the participants who were taking part in the interviews as all participants were told the research was entirely voluntary. Participants were also informed that they had the right to withdraw from the study at any point they wanted to without any consequences and all of their information would be removed from the study. Within this research participants anonymity and confidentiality was also protected as unique identifiers such as names, collar numbers, or police stations where they work were not collected to protect the officer’s identities. This allowed participants to be as honest as possible with their answers without having to worry about workplace pressures for particular answers. This increased the validity of the study. 

3.5 Limitations
As this is a small-scale research project this research project did have some limitations. A limitation of the study included the sample chosen as the dissertation included a small sample from one area of Wales as all participants were response police officers from within Gwent Police. Therefore research findings were only based on one part of the UK and were from a small group. This suggests that the validity of the study could be questioned. Another area that could question the validity and reliability of the study include the method of primary data used as although online surveys can be distributed to many participants so it doesn’t guarantee that participant answers are honest and reliable. Therefore the conclusions and recommendations take these issues into consideration. 





Chapter 4 - Research Analysis
4.1 Introduction 
This chapter highlights the research data from the primary research collected from the questionnaire and two interviews. Research findings were taken from 23 participants who completed the questionnaire and 2 response officers, one taser trained and one not from the interviews. The findings were organised into two findings sections, questionnaire analysis and interview analysis to fully explore the results from both methods of data collection.

4.2 Questionnaire Analysis
The questionnaire (Appendix A) included nine key questions to help answer the main aim of the study and compare to data collected in the literature review in chapter two. The data from participant answers can be seen in both percentages and actual number of participants. The main aim of the questionnaire was to collect quantitative data to gather statistical evidence to compare to previous research. To ensure the research was focused on the topic not all findings from the questionnaire were analysed. 
The overall aim of this study was to gather opinions from police response officers to see if they believe if all police response officers should be equipped with a taser. Therefore the first question included on the questionnaire asked ‘Do you think all response officers should be armed with a taser?’. Results from this question demonstrated that 19 out of 23 stated “yes” that all response officers should be equipped with a taser. This can be seen in Figure 1 below. This suggests that the majority of police response officers do support the use of police tasers having taser devices whilst on duty. 










Figure 1 – Participant answers on whether they believe all officers should carry a taser.

	Length of Service
	Number of Participants 
	Percentage %

	Less than 1 Year
	4
	17%

	1 – 3 Years
	14
	61%

	4 – 7 Years
	5
	22%

	Over 7 Years
	0
	0%

	Total
	23
	





Table 1 – Participants Length of Police Service.

To gather background information to understand reasons for participant opinions question two asked participants their ‘length of service as an officer’. This question was asked as experience can influence question answers. Responses included a range of length of service from officers as 17% of participants had less than 1 year of experience, 61% had between 1 and 3 years of experience and 22% of participants having between 4 and 7 years of experience. However there were no participants with over 7 years of experience. This is demonstrated in Table 1 above.

To determine if tasers are an effective method to support officers during difficult situations participants were asked if they ‘believe tasers de-escalate situations from their presence alone’. Figure 2 below shows that a large partition of participants said yes as 21 participants answered yes whereas only 2 participants stated no. This suggests police response officers do believe the presence alone can have a big impact during difficult police situations. 
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Figure 2 – Participant responses on tasers and police presence.

One of the key reasons demonstrated in the literature review for the introduction of a taser includes the protection for police and the public. Therefore participants were asked if they believe if carrying a taser would mean they would be less likely to be assaulted. Results demonstrated that even with the presence of a taser only 13 out of 23 participants believe they are less likely to be assaulted. This can be seen in Figure 3 below as 13 participants answered yes and 10 participants answered no. This suggests not all participants believe that carrying a taser alone will stop an officer being assaulted during their work. 
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Figure 3 – Participant responses on carrying a taser and likeliness of being assaulted.

Additionally participants were also asked in question 8 if they have ever been assaulted whilst on duty and if they were taser carriers. These questions were used to see if there was any relationship between taser carriers and assaults against police. The results showed that more officers who were not taser carriers had been assaulted when compared to officers who were taser carriers. This can be seen in Figure 4 below as the data highlighted that 35% of participants had been assaulted but were not taser carriers, 30% of participants were taser carriers and had been assaulted, 26% of participants were a taser carriers and had not been assaulted and 9% had not been assaulted and were not taser carriers. This suggests that officers with a taser were less likely to be assaulted carrying a taser does not necessarily mean that an officer will not be attacked. Therefore this questions the effectiveness of carrying a taser for police protection. 





	


Figure 4 – Participants responses on being assaulted and if they are taser carriers.
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Figure 5 – Participant opinions on why police officers are likely to be assaulted whilst on duty.

Lastly to fully attempt to understand police opinions on tasers and find out their opinions of the effectiveness of a taser in the last question participants were asked what they believe are the ‘biggest reasons for officers being assaulted whilst on duty’. Participants were asked to select two different answers. Results from this question demonstrated that a high percentage of answers thought that low resource numbers on shift was one of the main reasons for officers being assaulted and in addition officers being single crewed. This can be seen in Figure 5 above as opinions on why officers were assaulted were down to officers being single crewed (57%), Inexperienced officers (13%), low resource number on shift (79%), lack of skills (22%) and travelling time to long for backup (30%). These results suggest that even current officers believe that they do not have enough resources on shift in order to feel or be protected whilst on the line of duty. 

4.3 Interview Analysis
To further understand police officers opinions on tasers two interviews were completed with a taser trained officer (Appendix B) and a non taser trainer officer (Appendix C). These interviews were conducted to gain qualitative research on two types of points of view to see if they shared any similarities or differences on the topic of tasers. Results from both interviews found that both participants believed that all police officers should be armed with a taser. This supports the results collected from question 1 in the questionnaire.  However both also stated that officers should only be armed with a taser if officers are confident to use them and want one. To determine the effectiveness of having a taser participants were also asked if they had been assaulted whilst on duty and both participants answered yes even with a taser present. However both did state that they believe if a suspect does want to assault an officer they will but having a taser can change a suspect’s attitude and de-escalate a situation as people don’t want to endure the pain from a taser. This suggests that both taser and non taser carriers still face the risk of being assaulted and carrying a taser does not necessarily ensure officer safety. However the taser trained officer did state that from firsthand experience the use of a taser can also mean that suspects are detained quicker leading to minimal injuries to police officers and the public. 
Also participants were asked questions related to the resources they had on shift specifically the amount of taser trained officers they had on each shift. Results from both interviews demonstrated that the number of taser officers on each shift varied from 1 to 6. The non taser officer also explained how they would attend taser calls but did not hold a taser themselves. These results do highlight the greater need for equal and further resources on each shift to ensure officer and public safety.





Chapter 5 - Research Findings
5.1 Introduction 
This chapter outlines the main research findings from this dissertation project. The research analysis consisted of two types of primary research which both discovered the same theme findings. The themes in this chapter include Officer Opinions on Carrying Tasers, Reasons and Effectiveness of Carrying Tasers and lastly the Limited Resources for Officers on Duty. These are compared to the secondary research in literature review within chapter 2.

5.2 Theme 1 – Officer Opinions on Carrying Tasers. 
The first theme that appeared in the findings included the support for officers to carry a taser. The primary research findings do suggest that the majority of all response police officers from the study believe all response officers should be equipped with tasers or at least be given the option to become a taser trained officers regardless of other issues such as use of force. These findings support the secondary research in chapter 1 as research by Squires (2017) included 11,000 police officers resulting in 75% of participants agreeing that officers should carry tasers. This is further supported by statistics from public opinions on police carrying tasers from The Police Federation (2019) as 71% of participants believed officers should be trained to carry a Taser. This suggests that both police officers and the public do see the importance of carrying tasers as they are seen as a safety tool to keep people safe in society.

5.3 Theme 2 – Reasons and Effectiveness of Carrying Tasers
The second theme that was highlighted in the analysis section included the number of officers that had been assaulted on duty and the effectiveness of carrying a taser. In both forms of primary research a high percentage of participants who were taser and not taser trained officers stated had been assaulted on duty. This supports findings from the Home Office (2022) that had reported an increase in assaults taking place against officers. However key findings from this study did suggest that officers do believe the presence of a taser can de-escalate a situation even when the taser is not used. This supports research from National Police Chiefs’ Council (2019) who stated having a taser device does reduce the chances of serious injury when compared to having normal safety tools such as pava spray and batons. The same report highlights that 82% of taser incidents lead to a non-discharge suggesting that even when a taser is present but not discharged it’s still an effective tool in keeping officers safe when completing their duties whilst on response. Also a large amount of officers are still being assaulted and police services still need to do more to keep officers safe. This was supported in a statement by Patel (2020) that highlights the recognition that more needs to be done with increasing the number of taser carriers. 


5.4 Theme 3 – Limited Resources for Officers on Duty. 
The last theme discovered from the primary research includes the limited resources for officers on duty. When looking at participant responses on why they believe officers are assaulted on duty a large number of participants stated it was due to lack of officers on shift and low resource numbers. Also the lack of consistency among shifts was also highlighted in the findings as all shifts included a different number of resources and taser trained officers. This can be seen in the secondary research on police resources as statistics from the Metropolitan Police (2023) demonstrate a low figure of only 22% taser trained officers when compared to Gwent police. This can be seen as a cause for concern due to its large population area. Therefore both primary and secondary research suggests that police officers need more resources to safely carry out their duties. 





















Chapter 6 - Conclusions
In conclusion to this dissertation the main aim of the study was met as the researcher was able to explore and answer the question ‘Should All Response Officers Be Equipped with Tasers?’. Results demonstrated a great deal of support from response police officers for all police officers to carry tasers to protect themselves in the line of duty and therefore is in line with other past research concerning officer opinions on the use of tasers. Research findings not only answered the main aim of the study but it also explored many themes including police opinions on whether all officers should carry a taser, effectiveness of taser devices and issues concerning police resources. The aim of the research project was achieved by meeting the three main objectives of the study. As the research was able to explore secondary research which included past and current research on the use and effectiveness of tasers (Objective 1). The project also collected its own primary research in order to investigate police opinions on the use and effectiveness of tasers through the use of questionnaires and interviews (Objective 2). Lastly the findings of the primary research were analysed presented and compared to past and current secondary research (Objective 3). 
In addition to the main aim of the study this research also discovered opinions on other issues related to tasers. These dissertation findings suggest that in an ideal world all officers should have or at least be given the option to become taser trained officers. However officers who completed the survey have stated that if someone does not want to carry a taser then they shouldn’t be forced to carry one. Officers who don’t feel competent enough to use taser devices could be putting themselves and their colleagues at risk when using the taser devices as they may not use them when they should be and they may use them when they shouldn’t be which could lead to criticism and bad public perception around the already heavily criticised devices.
The research completed highlights that tasers are the most effective tool with the highest percentages of keeping officers and the public safe just by its presence alone. It has also shown to have a much more successful rate when compared to pava spray and baton usages which are all standard tool that all police officers are given. Research also demonstrated a high rate of assaults on officers due to the lack of resources. However this study has also shown from both primary and secondary research there is a low number of taser trained officers and different forces have their own issues regarding resources and funding. If funding and resources are proven to be limited and a concern then response policing should look to use other specialised department to assist with known violent offenders and utilise officers who are taser trained from departments such as fire arms, traffic and neighbourhood policing teams to manage these risks. Even by using these other departments more efforts should still be made to increase figures on response to improve officer safety when dealing with violent offenders as these other specialised departments have their own roles and demands that need to be met. Also this study did answer the research aims and objectives the study does have many limitations meaning recommendation to improve the study need to be noted. 


Chapter 7 - Limitations and Recommendations
7.1 Introduction 
This chapter of the dissertation includes the limitations of the study and recommendations made to improve the study and improve future research on the chosen topic.

7.2 Limitations
Through the collection of both primary and secondary research, several limitations were identified whilst trying to find statistics and figures to compare against. Government websites and sources were very useful when finding statistics and figures however they appeared to be the only reliable sources of information as other figures that were produced came from articles and news reports which weren’t credible sources and due to this they weren’t used within this dissertation. However, most government sources such as the Home Office had a year-by-year report where comparisons could be made from previous years, but this also had limitations as some data was not current and didn’t consist of 2023 and 2024 meaning this research was comparing 2024 data with research completed in around 2019. Nevertheless, this does show the need for new research into this specific topic. Another limitation identified in the research project included the number of participants for the questionnaire as a maximum amount of 25 participants could be used and only 23 participants took part. Within research this is considered a very small sample and could result in low validity and reliability of the research. Information collected from 23 officers in Gwent Police might not be the same from officers in other parts of the UK. Therefore, many recommendations can be made from these limitations. 

7.3 Recommendations
The recommendations made in this section include recommendations to improve the study, recommendations for future research on the topic and recommendations for the police service. The first recommendations suggested for this research project includes ways to improve this current study based on the limitations. This includes a larger sample size and further research into secondary data to improve the reliability and validity of the project. The next recommendation would be for research into the same and similar topics. This research project discovered many interesting police opinions not only for tasers but also police opinions on assaults on the police, and lack of training opportunities for police suggesting other areas to research concerned with police officer opinions. The last recommendation made would be aimed at the police force as based on the information gathered from the police officers in this study, findings suggest that the police should either further investigate the use of tasers to support their use of tasers and therefore allow all response officers to carry tasers or find an alternative method to further protect police officers in the line of duty. As findings demonstrated that a large number of officers are assaulted on duty and the lack of resources play a huge role in the safety of officers, including the effectiveness of the use of taser.
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Appendix
Appendix A – Taser Questionnaire
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Appendix B – Interview With Taser Trained Officer

Do you think that all response police officers be armed with tasers?
· To an extent yes.

Whys that and what do you mean to an extent?
· I think that it would be good for everyone to be able to have a taser but I think those who are shy of conflict may use it for the wrong reasons and maybe taser someone when they shouldn’t.

How long have you had a taser for?
· 2 years.

Was this something you asked for or was it something you were offered?
· Both I asked for it when I left my tutorship and applied for but didn’t hear anything back for a while and then probably about 6 or 7 months after I was offered a date which was about 2 months later.

How many taser incidents have you been involved with when someone has been tasered or red dotted even when you weren’t a taser carrier at the time?
· I think I’ve seen 3 or 4 people get tasered but I’ve seen a lot of people get red dotted. 

Have you ever deployed a taser on someone before?
· Yeah only once and my first shot missed but my second shot connected and the male fell to the floor and my colleagues were able to put him into handcuffs and take him to the hospital.

Was any the male or any of the other officers involved injured?
· No no one was injured.



If the male wasn’t tasered could someone have been injured?
· Yeah the male had a hammer and was threating to hit us with it and he was quite intoxicated at the time and he has markers for violence against police so something could have happened.

Have you ever been assault?
· Yes.

Were you a taser officer at the time?
· Both I’ve been assaulted a few time when I have and haven’t had a taser. 

Do you think having a taser decreases the chances of you being assaulted?
· No not really I think if someone is going to assault you then they will but by red dotting someone I’ve found that people attitudes massively change and there behaviour deescalate massively because people don’t want to be tasered. When I tasered someone they were off their face on drugs so they didn’t have that fear but from my experience people don’t want to be tasered.

Do you think having a taser de-escalates situations?
· Defiantly I’ve had to red dot a number of people since having my tasers and I’ve only had to use it once on someone. 

Would you encourage someone to have a taser?
· Defiantly to it a good tool to have even if you never use it. Like its best to have it and not need it than be in a situation when your like o wait I need a taser but as I said before some people don’t like conflict so these people probably shouldn’t have a taser.

Do you think there are enough taser trained officer on response?
· No. My shift currently have 6 taser trained officers which is great but there are some other shifts who have 1 or maybe 2 if they are lucky. I have previously had to work overtime to go and deal with a taser call because no one on that shift was taser trained at the time.

Appendix C – Interview With Non-Taser Trained Officer

Do you think that all response police officers be armed with tasers?
· Yes but only if they are confident enough to want one.

Whys that?
· I think if your not confident enough to want a taser then you shouldn’t be forced to have a taser.

Do you want to be taser trained?
· Yes but I always said I wanted to go for my taser when I’ve come out of my probation and know a bit more about the job.

How long have you been a response police officer for?
· Almost 3 years now.

Have you received any pressure from your sergeant about having a taser?
· No my sergeant hasn’t tried to force me or tell me to have a taser its just something I haven’t really wanted up until now really. But I think I want taser more now because we are low on shift and we’re still being asked to attend calls after they’ve asked for a double crewed taser unit to attend. 

Do you think its safer to be taser trained then?
· Yeah.

How many taser incidents have you been involved with when someone has been tasered or red dotted?
· I’ve only ever seen one person get tasered which I watched from a distance when firearms tasered a guy who had a knife.



Do you think you could taser someone?
· Yeah if someone needed to be tasered. I wouldn’t taser someone because they were a little irate and swearing at me.

Have you ever been assault?
· Yeah a few times.

Do you think you were assaulted because you didn’t have a taser?
· No I’ve been assaulted before by local nominals who are known for assaulting police and are genuine nasty people to deal with and I’ve seen officers who have got taser get assaulted ______ was elbowed to the face when he was putting someone in the back of the van and they were handcuffed.

Do you think having a taser decreases the chances of you being assaulted?
· Yes and no. I think if someone is going to assault you then there going to do it but I’ve seen people get red dotted and threatened with a taser and they have listened and behaved. I think its more on the situation and who you’re dealing with and if someone is intoxicated or on something.

Do you think having a taser de-escalates situations?
· I’ve obviously not been in that situation but from watching other officers deal with people with glass and knives they’ve all put them down apart from that firearms call.

Would you encourage someone to have a taser?
· Yeah but only if they want to have a taser and not feel like they have to have one.

Do you think there are enough taser trained officer on response?
· No my shift literally have one officer who’s taser trained and we only have five blue light drivers so as a shift we don’t have many skills.

Are other shift the same?
· Some are but most shift probably have three or four officers who are taser trained and most people on other shifts do have blue lights too.
So do you think more needs to be done to balance skills amongst other shifts?
· Yes defiantly some people on other shift have been in a lot less longer than me other people on my shift and already have taser and blue lights. We’ve got low 23 numbers without tasers and there’s high 24 numbers who have them and its not even been offered to them.
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