Cristina Larisa Negesc


Cristina Larisa Negesc
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 07482484988 | 1917996@student.uwtsd.ac.uk 

PROFILE
I am a hard-working, motivated and passionate person. I am able to work in a team and to have a role in it, I am assertive but also hypercritical with myself, so I try to do always the best. Since I was a child, I travelled a lot and I learned to understand different cultures and ways of life, and I learned how to relate myself with other people, I also developed a great sense of adaptation and organization.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Bachelor`s degree.
2023

University of Wales Trinity Saint David - Certificate Level 4 NFQ.
2021

Leadership and management level 4 

Istituto Tecnico Carlo Cattaneo - GCSE.
2012

Fly Hostess - Cabin Crew Training Course Recognized by Spanish Civil Aviation. EU-OPS 1.1005
2012

WORK EXPERIENCE
Trainee Accountant Assistant | Direct Assist Accountants Limited
Jan 2020 to Jul 2020
· Creating and sending invoices, managing accounts and tracking inventory.

Despatch/Office Administrator | Arena Printing
Jul 2017 to Sep 2019
Expanded family business printing on different products or devices.

· Managing the weekly and daily schedule of the production team and communicating very closely about printing or stock problems.

· Responsible for the stock and communicating with the different providers. 

· Responsible for the customers’ orders and their safe deliveries. Booking the daily deliveries with the different couriers. 

· Entering data in computer system and maintaining logs and records of calls, activities and other information from customers or different departments.
· Receiving and dispatching orders for products or deliveries. 

· Addressing problems and requests by transmitting information or providing solutions.

Office Despatch Administrator | John Lewis
Nov 2016 to Jul 2017
· Dealing with customers deliveries, queries and problems. Monitoring the route and status of the crews to coordinate and prioritize their schedule deliveries.
· Entering data in computer system and maintaining logs and records of calls, activities and other information from crews, customers or different departments.
· Addressing problems and requests by transmitting information or providing solutions.

Receptionist | The Regency Hotel Solihull
Feb 2016 to Oct 2016
· Making bookings, checking guests in and out of the hotel, allocating rooms and keys, taking card payments, and being the main point of contact between the guests and the staff.

KEY SKILLS
· I am able to communicate with people of other nationalities and cultures, thanks to my experience abroad, both studying and in life.
· I can speak in a clear way and with precision, and I can do the work assigned to me with care.

· I am able to work in a team and to have a role in it, I am assertive but also hypercritical with myself so I try to do always the best.

· I am a decisive person, if I decide to do something I do it and also if there is a problem I try to solve it as better as I can.

· Ms Office

· Commercial Awareness

· Problem Solving

· Ability to work under pressure

ADDITIONAL INFORMATION
Training – First Aid Training Course. Spanish Red Cross

Santiago de Compostela, Spain

 [2012], Practical Training for Cabin Crew (Flight

Simulator) Globalia Formación, Air-Europa Airlines, Mallorca, Spain

 [2012]

Languages – English Fluent; French basic; Italian fluent ; Romanian Native speaker; Spanish conversational 


INTERESTS
Volunteering, Reading and Traveling.

Cover letter
Dear Recruiting Manager,

I am writing to apply to the Customer Service First Line Manager position advertised on Indeed.

I understand DHL is the world’s largest logistics company, very reliable and innovative which protects the planet with your ‘GoGreen’ initiatives and the ‘Safety First’ culture within your employees and customers.
I am very interested in this role as my goal is to build a career within the customer service/ logistic industry and I was very pleased to see this position advertised.
I have a background within both, logistic and customer service industry, and I enjoy very much working in this environment. In my previous position as office despatch administrator at Arena Printing I was responsible in managing the weekly and daily work of the production team, ensuring every day, all the relevant orders were fulfilled and ready to leave the warehouse. In addition, I was communicating very closely with all the customers ensuring their orders were prepared and delivered. This position helped me develop very good skills within problem solving and communication, due to the environment and the relevant problems and situations especially within the logistic part.
I would be glad to have the opportunity to meet you in person and discus my skills and how my background might fit your team’s needs.  I am looking forward to hearing back from you.
Yours sincerely,

Cristina Negesc

Customer Service First Line Manager

DHL Supply Chain - Coventry

£28,000 a year

Are you a motivated, organized individual seeking a challenging and rewarding opportunity in a fast-paced environment? Would you enjoy being part of a dedicated team that works together to create a relevant, memorable difference in the lives of our customers and employees? If you're looking for change, and you're ready to make changes … we're looking for you.

At DHL our business is logistics, but people are our passion. With over 500,000 team members in 220 countries, we attract and retain great talent. We are one of the most innovative, most culturally diverse companies on the planet. We provide unmatched opportunities for personal and professional development. We really are a, “Best Place to Work.”

If this sounds like a team you'd like to join … keep reading.

We make promises to our customers, and we'll make promises to you too. The key responsibilities in this role include;

· Day to day management of the Customer Services team to deliver high quality communication and customer service, supporting the resolution of queries relating to their deliveries.

· Foster strong relationships with Ops Excellence, Stock teams, Planning team, Customer Supply chain teams and Customer Service team and deliver strong service through partnership and collaboration with all stakeholders.

· Ensure that customer service levels are met and exceeded through the achievement of contractual KPI's and to manage and control all elements of the customer services department to optimum efficiency.

You won't find another job like the one you'll find with DHL Supply Chain. Now, here's what we need from you:

· Experience of retail Customer Service operation advantageous

· Previous customer services management experience essential

· Knowledge of the difference between call centre processes and Customer services processes and sharing the difference within the team


What will you get in return?

As a part of a growing DHL population you will receive access to a variety of our excellent benefits which could include; 25 days holiday, pension scheme, medical cover, retail discounts, flexible working, training, development and secondments opportunities and MANY MORE.

What you'll need to do next?

If you have a proven track record of achievement to match the requirements for this role and you are looking for your next career move, simply apply online ensuring that a full up to date CV is attached with your application.

https://supplychainjobs.dhl.com/jobs/vacancy/customer-service-first-line-manager-6748-gbwtmcoventrydc2/6766/description/?_channelid=29&utm_source=Indeed&utm_medium=organic&utm_campaign=Indeed 


Page 3

