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Task A – Job Advert Analysis 
for this task, I have chosen two job advertisements. For first job is for a restaurant crew member at burger king Uk in Harlow. The second job is for an in-store team member at Pepe’s piri piri in Basildon. Both jobs are in the food and customer service industry. They have some differences, but they also require many of the same skills.

 The Burger king is a full time position. The job advert shows that the company provides training and gives employees the opportunity to learn how to run a shift. The job also offers flexible working hours. This means that the employee needs to be flexible and willing to work different shifts. Some important skills for this job are teamwork, communication, customer service, time management and reliability.

Teamwork is important because restaurant workers need to work together to serve customers and complete daily tasks. Communication is also important because workers need to communicate with customers and other members of staff. Customers service is needed to make sure customers have a good experience. Workers also need to be reliable because the restaurant depends on employees arriving on time and completing their duties
The second job in an in store team member at Pepe’s Piri Piri. This is a part time position Basildon. The advert shows that some of the skills needed include stocking, packing and packaging. These tasks require workers to be organised and careful. Workers need to make sure that products are stored and packed correctly. They also need to follow instructions and workplace rules.

Both jobs require employees to work as part of a team. Both also require good communication and organisation. Another common skill is the ability to work quickly and efficiently. In a busy restaurant, employees may have many tasks to complete at the same time, so they need to stay calm and focused.
The skill I believe I can use in my future employment is teamwork. Teamwork is important in almost every workplace. I can work with other people, listen to their ideas and help when needed. Working in a team can also help me learn from other people and improve my skills.

Task B-self-assessment
Introduction 
A self-assessment helps me understand my strengths and weaknesses. It also helps me think about the opportunities and threats that may affect my future employment. For this task, I have used a SWOT analysis. SWOT means Strengths, Weaknesses, Opportunities and Threats.

Understanding myself is important because it allows me to know what I am good at and what I need to improve. It can also help me make better decisions about my education and future career.





Strengths
One of my main strengths is teamwork. I understand that working with other people is important in the workplace. During group work at university, I have had opportunities to share ideas and complete tasks with other students. I understand that everyone in a team may have different ideas, so it is important to listen to others and respect their opinions.

Teamwork is also important in the two jobs I have chosen. Restaurant workers need to work together to serve customers and complete tasks. I believe that being able to work with other people will help me in my future employment.

Another strength is that I am willing to learn. I understand that I do not know everything and that there is always something new to learn. If I start a new job, I will listen carefully to training and ask questions when I do not understand something. The Burger King advert shows that training is available for employees, so being willing to learn would be useful in this type of job.

I also believe that I am responsible. At university, I have to complete assignments and meet deadlines. This has helped me understand the importance of managing my time and completing work on time. Being responsible is important in employment because employers need workers who can be trusted to complete their tasks.

Another strength is my positive attitude. I try to stay positive when I face a difficult task. I understand that some jobs can be stressful, especially when there are many customers or when there are several tasks to complete. Having a positive attitude can help me stay focused and continue working.






Weaknesses
Although I have strengths, I also have some weaknesses that I need to improve.

One weakness is confidence. Sometimes I may feel nervous when speaking to new people or speaking in front of a group. This could be a problem in a customer service job because employees need to speak to customers and other workers. I need to become more confident when communicating with different people.

I can improve my confidence by taking part in more group discussions and presentations. I can also practise speaking clearly and answering questions. If I get a job, working with customers and other employees will also help me become more confident over time.

Another weakness is that I have limited work experience. Having more work experience would help me understand how a real workplace operates. It would also allow me to develop skills such as customer service, time management and teamwork.

I can improve this weakness by applying for part-time jobs, volunteering or taking part in activities that give me practical experience. The Burger King and Pepe's Piri Piri jobs could both provide useful experience in customer service and teamwork.

I also need to improve my time management. University work, personal responsibilities and employment can sometimes be difficult to manage at the same time. I need to make sure that I plan my time properly.

I can improve this by using a weekly timetable. I can write down my classes, assignment deadlines, work hours and other responsibilities. This will help me understand how much time I have available and make sure that I do not miss important deadlines.





Opportunities
There are many opportunities that can help me improve my employability.
The first opportunity is getting work experience. Working in a restaurant or another customer service environment would help me develop useful skills. I could learn how to communicate with customers, work under pressure, follow instructions and work with colleagues.

Another opportunity is university support. My university can help me improve my CV and prepare for job interviews. I can also speak to careers advisers about different career choices. This would help me understand what employers expect from graduates.

Education is another important opportunity. Completing my course will give me knowledge and qualifications that can help me apply for future jobs. I can also take part in training and online courses to develop extra skills.

Another opportunity is meeting new people. University allows me to meet students, lecturers and other professionals. Building professional relationships could help me learn about different jobs and career opportunities.

Threats
One threat to my future employment is competition for jobs. There may be many people applying for the same job. Some applicants may have more experience than me. To deal with this, I need to improve my skills and gain as much useful experience as possible.

Another threat is a lack of experience. Employers may prefer applicants who already have workplace experience. I can reduce this problem by applying for part-time work, volunteering and taking part in activities that develop my skills.

Another threat is balancing work and education. If I work while studying, I will need to make sure that I have enough time for my university work. Poor time management could affect my studies. I therefore need to plan my time carefully.

Finally, changes in the job market could also be a threat. Some jobs may have fewer opportunities in the future. I can deal with this by continuing to learn new skills and being open to different career opportunities.


Evidence of Readiness for Employment
I believe I am becoming ready for employment because my education has already helped me develop several useful skills. University assignments have taught me how to research information, follow instructions and complete work by deadlines.

Group assignments have also helped me develop teamwork and communication skills. When working with other students, I need to share ideas, listen to other people and complete my part of the work. These skills are useful for both jobs I have selected.

My education has also helped me become more independent. I am responsible for managing my assignments and making sure that I complete them on time. This is like employment because workers are responsible for completing their duties.

I also understand the importance of accepting feedback. Feedback can show me what I am doing well and what I need to improve. I can use feedback from lecturers and other people to develop my skills.

My next step is to gain more practical work experience. This will help me understand the responsibilities of employees and give me more confidence. I believe that combining my education with work experience will make me more prepared for future employment.

Overall, my SWOT analysis shows that I have several strengths, including teamwork, responsibility and willingness to learn. However, I need to improve my confidence, time management and practical work experience. There are many opportunities available to me, including employment, volunteering, university support and further training. By working on my weaknesses and making use of these opportunities, I can improve my employability.









Task 3-Employment Goals and Personal Development Plan

Employment Goals
My short-term employment goal is to find a suitable part-time job within the next year. A customer service or restaurant job would be useful because it would allow me to gain work experience and develop important skills. I would like to improve my communication, confidence, teamwork and time management.

My long-term goal is to build a successful career in burger king. My education will help me achieve this goal, but I also need practical experience. The skills I gain from part-time employment can be transferred to my future career.

Personal Development Plan
My first development area is communication. I will practise speaking to different people and take part in more group discussions and presentations. I will work on this over the next six months. I will measure my progress by checking whether I feel more confident when speaking to other people.

My second development area is work experience. I will apply for suitable part-time jobs and consider volunteering. I will start applying within the next three months. I will measure my progress by keeping a record of the jobs I apply for and any interviews I receive.

My third development area is confidence. I will practise interview questions and prepare answers before attending interviews. I will also ask for feedback so I can improve. I aim to improve this skill within the next six months.

My fourth development area is time management. I will use a weekly timetable to organise my university work, employment and personal responsibilities. I will review my timetable every week and make changes when necessary.

Finally, I will continue to research my chosen career and find out what qualifications and skills are needed. I will review my career plan every six months.
By following this personal development plan, I can improve my weaknesses and build on my strengths. Gaining work experience, improving my confidence and developing my communication skills will help me become more prepared for employment and move closer to my long-term career goal.



