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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. [bookmark: _Hlk189990873]Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).
[bookmark: _Hlk189908043][bookmark: _Hlk189905246][bookmark: _Hlk189905377]
Within this task, I will use Borton's (1970) reflective model to critically evaluate my first year as a newly qualified worker. This reflection will identify ongoing learning and development needs. Initially, I worked in the Children’s care and support team with at-risk children. Later, I joined the Adults Hospital Social Work Team, assisting adults over sixty-five to transition out of hospital. I will focus on three key areas of learning in this task. 


Analysis and development

Within the childrens team we adopted the Signs of Safety (Signs, of Safety, 2024) to provide a strength-based person-centred approach to working with families to identify goals, managing risk and supporting assessments and decision making. My experience has improved my skills in communication including difficult conversations, completing assessments including child protection reports. 

What-
Recently transitioning from Children’s to Adult services has highlighted the need to improve my knowledge of completing Mental Capacity Assessments. I lack prior experience, and my role involves working with older adults with cognitive impairments. Early supervision with my manager identified this as a key learning area during my induction.

So What- 
My lack of knowledge and confidence in completing a Mental Capacity Assessment has evidenced a need to improve in this skill. Completing a Mental Capacity Assessment forms part of the Mental Capacity Act (MCA, 2005), it is an integral part of social work practice including analysis and development. It is the legal framework that empowers individuals that may lack capacity in decision making. In my role this includes decisions regarding individual’s care and support needs as well as future accommodation. This is crucial to ensure the most appropriate and best outcomes for the individual. 

What now- 
To support my development in completing mental capacity assessments I will focus on two areas. Firstly, I am going to access further learning and research in this area to build my knowledge and evidence-based practice. Research is key area of improving practice, informing interventions and supporting complex decision making. This is important to ensure the best outcomes for the individual. (Lamont, Allen, and Geoghegan,2020). Secondly, I will complete a shadowing opportunity with the Mental Health Liaison nurse in the hospital. 

Collaborative working- 

In Childrens I worked with many professionals to support a holistic approach. However, engaging the children and families could be difficult at times. Working with empathy, respect and compassion supported the relationship, enabling collaborative working. 

What- 
I've gained transferable skills in children's services, such as chairing multi-professional meetings and working with partner agencies. In adult services, I aim to improve collaboration with health professionals in the Decision Support Tool (DST) process to achieve the right outcomes for Individuals.

So What- 
The DST is completed by a multi-disciplinary- team (MDT) to determine if an individual is eligible for NHS continuing healthcare (Department of Health and Social Care,2022). This can be a worrying time for families, and through discussion with peers I have learned that they can be challenging as professionals. I want to ensure that I feel confident and knowledgeable with the process so I can best support the individual, their family and the health professionals involved. 

What Now-
To support my learning I am going to complete CHC training, which is jointly attended by health professionals, this will support my learning of the process build positive relationships and shared knowledge with my health colleagues. Secondly, I will complete a shadow opportunity with an experienced social worker within the team.  

Intervention and application of professional Judgement-

Post qualifying the work became more complex with increased risk and safeguarding work, supervision and peer reflection provided support. This allowed me time for considering alternative approaches and offered emotional support during challenging situations. 

What-
Now working in the hospital team, I want to gain further knowledge of adult safeguarding, as previously I worked in childrens. I want to gain clear knowledge of adult safeguarding, including signs of abuse and protocols and procedures. 

So, What- 
I am new to adult services, and I need have a good understanding of adult safeguarding as I am going to be working with vulnerable adults in complex situations. It is important that I am following the correct legislation and guidance as well as confident in my professional judgement to ensure the wellbeing and safety of the individuals I am working with. 

What now- 
To support my learning I am going to use my supervision with my manager. Supervision is a effective way to support emotional resilience to complex situations and identify strategies to support this. It also provides a reflective space to discuss cases, including the risks and safeguarding concerns that support the rational for decision-making (Earle et al.,2017). Secondly, I will complete relevant training within my local authority to ensure I have further knowledge as well as adhering to the Local Authority policies and furthering my professional development. 

(Word Count 799) 














	


Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Transitioning from working with children to adults required me to learn new procedures and guidelines, as well as adapt to a new role. While I had transferable skills and knowledge, I felt nervous starting this new position. In this task, I will use Borton's (1970) reflective model to demonstrate how I have achieved professional development and met my identified learning needs from Task A.

Analysis and development
What-
I identified that I wanted to gain experience completing Mental Capacity Assessments of which I would complete some learning and research and a shadowing opportunity with a health colleague. 
So- What-
Early in my new role I shadowed a health colleague in the hospital in their role as mental health liaison nurse in the hospital. This experience taught me, what questions to ask individuals to evidence their decision-making, also a warm natural approach to communicating with an individual. I have worked alongside this colleague since. I also completed learning via 39 Essex Chambers (39 Essex Chambers,2025). Including caselaw regarding Lasting Power of Attorney, identifying some of the complexities that I will come across in my role (EWCOP,2024). I have learnt assessing capacity is not clear and it is good to get a second opinion through supervision or attending with a colleague. I have learned that to ensure the best opportunity for the individual to make the decision I may need to complete a couple of visits to the hospital, even with pressures from the hospital to get assessments completed. 
What Now-
I have discussed in supervision completing my Best Interest Assessor qualification and completing further training to keep updated with latest evidence-based practice and legislation.

Collaborative working- 
What- 
I identified that I would complete CHC training and a shadowing opportunity with a social worker within the team. 
So What- 
I completed the CHC training on the 16th of July. This was held alongside health colleagues; in the training we discussed the DST process and completed a case study. I found this very beneficial of which I could directly apply it to my practice. It was positive to work with health professionals acknowledging different perspectives within DST process. I felt it has strengthened my professional relationship with professionals as well as provided a foundation of knowledge to work to. Smith, J and Taylor, R (2022) state a DST can support informed and consistent decision-making as well as improve patient outcomes, therefore this is a key area to learn and be knowledgeable in my practice.
Prior to my training I shadowed a DST with a colleague. This gave me experience of the process and how to prepare for the meeting. This was beneficial feeling prepared and confident in my first DST. It highlighted the sensitivity of the meeting with families, how the social worker is an advocate for the family as well as preparing the family and individual for the meeting. 
What Now-
To gain further experience in this area I am going to discuss this in our weekly reflective catch up within the team and organise a case study to be discussed at a team meeting. 

Intervention and application of professional Judgement-
What-
I identified that I would use supervision as a reflective space for case discussion regarding safeguarding and complex situations as well as a tool to identify my own experiences and emotional resilience. I would also attend safeguarding training. 
So What-
Supervision has been an essential for me through my first three years in practice. Having increased responsibility and managing complex safeguarding work offering guidance and ensuring accountability. The reflective space allows me to think about my own values and reactions to situations ensuring that these are not impacting on my professional judgement. Smith, Parish-Mackin et al (2024) state that supervision should be a tool to reflect on emotional responses that affect professional judgement. For example, at the start of my role I was worried for an individual to return home due to falls. Following supervision is supported me that this was my fear not the individuals. 
What next-   
Whilst I completed online safeguarding training as an identified outcome. I feel there is much more learning experience available to support my professional development. In supervision I have identified that I would like to shadow a worker in the safeguarding team. I will also complete in person safeguarding training.

Word Count 716. 

Feedback  
In December I received an email from a daughter of patient  I supported out of hospital to a care home just before the Christmas break. She thanked me for my kindness and clear explanation of the processes in a very difficult period for the family. This email took me by surprise I felt that I was doing my Job. It reminded me of the challenges families face and the importance of working with empathy and kindness. It also highlighted the need to explain my role and the process as may be taken for granted at times that families are familiar with what my role is. 
 
Word Count 108. 
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