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Task 1: Poster
Chosen Service: Pharmacy Services[image: Red cross ]IMPORTANCE OF PHARMACY SERVICES[image: ]
Traditional apothecaries supplied herbal medicines and preparations to treat ailments. Knowledge was passed down through generations.
BRIEF HISTORY OF PHARMACY SERVICES[image: ]
CURRENT FUNCTIONS OF PHARMACY SERVICES




Pharmacy services have grown from traditional remedies to an essential, modern healthcare service that supports patients, prevents disease and improves quality of life. 
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 Pharmacy services have evolved for centuries to meet the changing health needs of the population.
The National Health Service (NHS) was established in 1948. Pharmacy services became integrated into the NHS, making medicines more accessible to everyone.
Introduction of the Community Pharmacy Contractual Framework (CPCF). This expanded the role of pharmacists in patient care and public health.
Pharmacy services continue to expand with digital services, online consultations, vaccination programmes, medication reviews and advanced clinical care.
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INTRODUCTION: WHAT ARE PHARMACY SERVICES? 
 Pharmacy services provide medicines, health advice, and treatment for minor illnesses. They improve patient safety and increase access to healthcare services (Cunha Leal et al., 2025). 



 
(Anderson, 2002) (Bonnemain, 2024)

[image: ] Pharmacy services play a vital role in supporting the health and wellbeing of individuals and communities.
Growing workforce pressures in UK pharmacy services
 [image: ]
 

 

Pharmacy services are essential because they:

[image: ](PSNC,2024)[image: ]Pharmacy services improve health outcomes, save time, and make healthcare more accessible for everyone.
 [image: ]PROMOTE PUBLIC HEALTH
Provides vaccination programmes.
Supports smoking cessation.
Offers health checks and screening services.

[image: ] REDUCE PRESSURE ON OTHER NHS SERVICES
Reduces unnecessary GP appointments. 
Helps prevent hospital admissions.
[image: ] Supports hospital discharge and patient recovery.

[image: ] IMPROVE PATIENT SAFETY
Ensures the safe use of medicines. 
Reduces medication errors and harmful interactions.

[image: ] PROVIDE CONVENIENT ACCESS TO HEALTHCARE
Available in local communities. 
Offers quick and easy access to medicines and healthcare advice.

[image: ]SUPPORT SELF-CARE AND PREVENTION
Helps people manage minor illnesses. 
Encourages healthy lifestyles and prevents illness.

Effects of funding pressures on community pharmacies [image: ]


(NHS England,2024)                               (Royal Pharmaceutical Society,2022)                              

Task 2: Essay
Chosen Service: Domiciliary Care Services
Introduction
Home care services are sometimes referred to as domiciliary care services, which offer support and assistance in a person's home. These services aim to support individuals to be independent, dignified and maintain their quality of life within their familiar environment. For the elderly, the disabled, those in need of post-illness recovery and those with long-term health issues, domiciliary care is even more crucial. Domiciliary care helps people stay in their own homes and not move into long-term residential care, which benefits wellbeing, and aids the concept of person centered care (Bancalari, 2024).
History of Domiciliary Care Services
In the United Kingdom, the growth of community care policies is bound up with the development of the domiciliary care services. The past has seen a lot of helpless persons being accommodated in hospitals or institutions for the criminally insane. In the late 1900s however, the trend became to care for people in their communities. An important development was the introduction of the NHS and Community Care Act 1990 which promoted the idea of local authorities carrying out assessments of individuals' needs, with the aim of supporting people within the local community wherever possible (Thornicroft, 1994).
This shift in the policy was due to greater awareness of the fact that individuals generally find themselves in a better situation when supported at home. As a result, domiciliary care grew considerably and became more about maintaining independence and choice, and less about institutional care, to focus on the person cantered approach.
Current Functions of Domiciliary Care Services
Home care today offers a variety of services to people who live at home. Personal care is an important task and can involve support with mobility, grooming, dressing and washing. Care workers are also responsible for helping with medicines management, reminding people to take medicines as prescribed and helping them to take them when necessary and appropriate.
There are also additional benefits of domiciliary care services, such as preparing meals, doing housekeeping chores, shopping and companionship. Such services are vital in tackling social isolation and promoting mental health and wellbeing for vulnerable people. Training care workers, nurses, occupational therapists and other health professionals to provide care alongside local authorities and health professionals.
Depending on the individual circumstances and eligibility, funding for domiciliary care can be provided by local authorities, the NHS or private providers or by the individual themselves. Domiciliary care is an essential part of health and social care in the UK, particularly as demand for this type of care grows (Fenney et al., 2025).
Challenge 1: Staffing issues and recruitment challenges
The most notable difficulty with domiciliary care services is staffing. High staff turnover, recruitment challenges and a lack of skilled care staff are issues in the social care sector. Recruitment difficulties are due to low wages, challenging working environments and restricted career development options (Jones et al., 2025).
The lack of employees can have a detrimental impact on care and the quality of the service provided. This can be challenging for the care provider to meet the level of demand and lead to shortfalls in visits, staffing and workload. These issues can impact staff and service users, and result in poor service provision.
Challenge 2: Rising demand for ageing population
The UK's ageing population is also a significant challenge in terms of the increasing demand for domiciliary care services. Improved health services have contributed to a longer life expectancy with a growing population of older people needing help with their long-term health conditions and daily living activities (The King's Fund, 2024).
The need grows, and resources, people and funding are strained. Assessment and care package waiting times could be longer and local authorities may not have enough resources to address the needs. Insufficient investment and workforce planning could become an issue for the sustainability of domiciliary care services in the future.
Conclusion
Domiciliary care services are essential in helping people to live independently and maximising their quality of life in their own homes. Domiciliary care, after the introduction of the NHS and Community Care Act 1990, is now a vital part of health and social care. But there are major challenges in workforce shortages and a rising demand from an ageing population. Improved workforce recruitment, staff retention strategies and sustainable funding will be key to the continued effectiveness and accessibility of domiciliary care services in the UK in addressing these issues.
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DISPENSING MEDICINE


MEDICATION REVIEWS


Help patients understand and manage medicines


VACCINATION SERVICES


Provide flu, COVID-19  and travel vaccination


Supply prescribed medicines safely  


MINOR ILLNESS TREATMENT 
Offer advice and treatment for common condition





HEALTH PROMOTION
Support smoking cessation, weight management and healthy lifestyle.


IMPROVING ACCESS TO CARE
Reduce pressure on GP practices and hospitals
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Growing workforce pressures in UK pharmacy services

lllustrative representation of increasing workforce challenges affecting pharmacy services.
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Effects of funding pressures on community pharmacies

lllustrative breakdown of the main impacts of limited funding,
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