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Executive Summary
The Hospitality and Tourism industry faces a lot of criticism over sustainability. Sustainability is key to making the world a better place to live in by reducing pollution and the carbon foot print. There are many benefits and challenges faced by the hospitality industry in implementing these changes. But the end result will be much brighter as the UK is committed to becoming Net Zero by 2050.
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Introduction
Sustainability is the preservation of the environment, the prevention of climate change, and the advancement of societal progress without posing a threat to human life or leaving anyone behind. This idea aims to provide for our current needs without depleting resources for upcoming generations (Acciona, 2024). The idea of sustainability is influencing numerous businesses in a time when social responsibility and environmental preservation are becoming more and more important. The hospitality industry is one that is seeing a major shift toward sustainable practices. The fields of travel, recreation, and lodging are all advancing into sustainable hospitality, which aims to combine outstanding visitor experiences with social and environmental well-being (The inSIDER, 2023). According to Booking.com's Sustainable Travel Report 2022, 81% of visitors said that they prioritise sustainable travel as a way to preserve natural areas and support their local communities. Travellers throughout the world are embracing eco-friendly, responsible tourism and sustainable hospitality as a means of creating a better tomorrow. The hospitality industry's success now depends on adhering to sustainability principles, as there has been a global movement in the desire to travel responsibly (Augustine, 2023). There are many challenges that the hospitality industry has to face in order to operate sustainably. 

Coastal, Rural and Urban Areas Sustainability

With less of an impact on the environment than other types of tourism, cultural tourism and rural tourism are alternatives and destination models that could positively benefit the sustainable development of many towns and areas worldwide. When travelling to rural areas, where nature is more prevalent than in metropolitan settings, visitors may feel awestruck (Yang et al., 2018) that encourage social contacts with locals in a sustainable manner, the preservation of the environment and culture, and the appreciation of locally produced goods. Coastal areas are places where land meets the sea, and they are known for having a high level of biodiversity. They contain mangroves and coral reefs, two of the planet's most vulnerable and richest ecosystems. In addition, because to the quickening pace of development, beaches are experiencing extreme population pressure. The majority of people on the planet today reside in coastal areas. Large-scale visitor influxes, frequently to a confined location, have a profound effect. They increase the amount of garbage, pollution, and water required by the local people, placing a great deal of strain on the environment and local infrastructure (Lal- Mukherjee, 2023). The development of tourism infrastructure is not the main cause of the harm. Certain vacation spots discharge their refuse, including sewage, into the water near coral reefs and other delicate marine environments.

Green Implementation for Sustainable Accrediation
In the context of business, sustainability is the dedication of Organisations to incorporating environmentally and socially conscious practices into their supply chains, operations, and final products. It entails a comprehensive strategy that makes a profit while also taking into account the planet's and its inhabitants' long-term well-being. This can refer to more specific actions like utilizing innovation in hotels or more general ones like using resources wisely (Les Roches, 2023). Sustainable accreditations such as ESG or Green Key credits prove a hotel is operating and moving forward towards the UK’s commitment of Net Zero by 2050.

A hotels reputation can be enhanced and environmentally sensitive consumers drawn in with the aid of a sustainable business plan. There is a growing trend among travellers to seek out hotels and restaurants that promote sustainability, as they are becoming more aware of the impact their travel decisions have on the environment. Indeed, according to a Booking.com survey, 61% of international travellers are willing to spend extra for sustainable lodging as a result of the epidemic. Saving resources and preserving the environment are two further advantages of adopting sustainable practices, which can raise living standards and strengthen links with the community. Additionally, it can assist in enhancing a hotel's reputation for social responsibility (Cesim, 2024). Organisations can improve their services and reduce their impact on the environment by implementing the following practices. It will also approve them for the Green accreditation. 
Energy Efficiency- An essential element of sustainable hotel management is energy efficiency. It lowers operating costs in addition to the industry's overall carbon impact. Investing in energy-efficient equipment, enhancing insulation, utilizing energy management systems, and urging employees and visitors to practice energy conservation are some of the measures involved in putting energy-efficient practices into effect (Norman, 2022). The first net-zero hotel in the country of USA is Hotel Marcel, which is situated in New York City. In order to run low-power equipment like occupancy sensors and LED lighting, this hotel uses run over Ethernet (PoE) technology, which lowers overall energy consumption (Versa, 2023)
Water Conservation- Water shortage is acknowledged as a global issue, and pressure to cut back on water use is mounting in the hotel sector. Water use needs to be addressed for moral and practical reasons. Hotels and other hospitality establishments can save money and help preserve this valuable resource by adopting conservation measures. This can be done by Low-flow technology installation, it can help conserve enormous amounts of water in bathrooms and kitchens while having no impact on the user experience (Smart, 2020). The Greywater reuse is also a fab way of reusing grey water for non- edible products such as laundry.  
Waste Reduction- on garbage collection, handling, and disposal. Garbage can be disposed of using a variety of methods, including landfilling, burning, compacting, composting, and vermicomposting. It is imperative that hotels recycle what can be recycled and minimize, reuse, and decrease waste as much as they can. Because hotels produce a lot of waste, they need to figure out how to dispose of it effectively and cut costs because doing so might be costly (Mews, 2023). The key to achieving zero waste at your facilities is implementing composting in the kitchen, recycling paper, cardboard, plastic, and metal, composting hand towels and coffee grounds, and using compostable cups. 
Sustainable Procurement- A strong purchasing process is essential for any successful Organisation in order to find the necessary goods and services at the greatest possible price and quality, while also making sure that they are suitable for the intended use and have the necessary availability. Particularly for the tourist and hospitality industries, which frequently find themselves under pressure to import items, including food, from far-off nations in order to satisfy customers' needs, purchasing decisions can have a considerable influence on the environment and on society (SHA, 2021). This is why it is extremely important for both suppliers and businesses to work hand in hand. 
Eco-Friendly Transport Options- This is one of the green options that many hotels are offering to their customers. Hotels all over the world are pursuing this trend. Since traditional transportation sends greenhouse gases into the atmosphere, transportation is one of the main causes of atmospheric pollution. Climate change is a result of global warming caused by these gases. By switching to green transportation, greenhouse gas emissions can be decreased, lessening their negative effects on the environment. Renewable energy sources including ethanol, natural gas, clean diesel, hydrogen, and electric cars are used in renewable transportation instead of any fuel, such as cycles. Since the globe has begun to feel the consequences of climate change brought on by greenhouse emissions, green modes of transportation like bicycles and electric cars are growing in popularity with the general public (Prem, 2017). 
Community Engagement- Depending on the hotel, community involvement for sustainability can take many forms. By offering locally created luxury products in their hotels, which are created and sold by the artisan themselves, luxury resorts may foster connections between the surrounding community and visitors. Adventure lodges can provide tours led by native tour guides who have personal anecdotes from their own families and have grown up in the area. Another sustainable hotel might include educational activities about their own gardens or greenhouse, which supplies food for the hotel's restaurants, or about the significance of conservation and the sea turtles that nest on the hotel's beach (Haertel, 2024). For example, The Resident Hotel in London prioritizes raising the standard of living for its residents by fostering a lively and sustainable community and sponsoring neighborhood projects (Willbold, 2024). This is a great way to help the community and make it more sustainable. 

Carbon Offsetting- The process of removing carbon dioxide from the atmosphere in order to offset the greenhouse gases that have been added. If you were to see your carbon footprint like an accounting statement, your emissions would be your expenses and any carbon offsets you purchase would be your income. In order to reach net zero, you want to breakeven annually (FSB, 2021). The Accor group of hotels is dedicated to reducing carbon emissions by 46% by 2030; using SBTis and avoiding the use of carbon offsets will help it reach this goal. Mallet advised that “the technology already exists to make the zero-emission switch”, pointing out that Accor currently has hotels in Switzerland and the UK with “100% zero-emission electricity contracts, moving them a lot closer to net-zero energy” (Swallow, 2022).

Local Sourcing- Purchasing food locally helps to protect the environment, assist regional farmers, and foster social responsibility. This is known as sustainable local sourcing hospitality. Generally speaking, local sourcing refers to acquiring food and materials from inside a certain region. Building local networks with nearby farmers, lodging facilities, labour unions, and other important stakeholders is another way that local sourcing helps hotels achieve their sustainable objectives (New Gen, 2024). This goes hand in hand with the sustaining the community.

Benefits and challenges associated with integrating sustainability

It's not easy to incorporate sustainability into a business's everyday operations. Achieving long-term sustainable goals while maintaining short-term profit margins can be challenging. However, businesses that are able to harmonize these two elements frequently have significant benefits, such as enhanced brand awareness, operational efficiency, and competitive advantages, as demonstrated by research and business practices (Brand Experience, 2024). One major challenge is when suppliers don't support an Organisation's sustainability objectives. Suppliers might not have the funds, manpower, or enthusiasm to meet sustainability standards, particularly if they see it as an extra expense or responsibility. Some Organisations are discouraged from implementing sustainable buying techniques due to early cost concerns. Because of things like investments in renewable energy sources, eco-friendly materials, or ethical labour practices, sustainable goods and services are frequently more expensive. This can be especially intimidating for businesses with little resources or those under pressure to generate profits right away (Williams, 2024). On the other hand, the benefits of integrating sustainability is far much greater. Hotels are able to gain a Green Accreditation and this will attract more customer. This also means the future of the hospitality is looking even more brighter. 

Future of hotel & hospitality industry

Hotel sustainability will depend on adjusting expectations, shifting mindsets, and utilizing cutting-edge technology. But eventually, thanks to advancements in environmentally friendly travel and hospitality technology, hotels will be able to resume operations much as they do now. Up until that point, hotels must make every effort to lessen their environmental effect (Herz, 2022). In a recent report by UK Hospitality (2024), The UK Hospitality Chief Executive Kate Nicholls Said “Hospitality has been swift to embrace and accelerate sustainable practices in recent years but we’re entering a crucial phase in dealing with climate change, which makes our new Environmental Sustainability Commitment vitally important if we’re to deliver on 2040 net-zero aims for the sector. Ours is an overwhelmingly SME-led industry, so it’s crucial that SMEs are equipped with specialised tools to deliver the environmental targets set out by government, and to build businesses whose everyday operations are environmentally friendly.” This shows a clear indication of how the hospitality and tourism industry is working successfully towards the Net Zero commitment. 

Conclusion
As sustainability takes centre stage in the hospitality sector, companies that put an emphasis on environmentally friendly operations not only help the environment but also build a devoted clientele. As the hospitality industry moves toward a circular economy, waste management is being re-examined more and more. Reusing products, reducing trash, and recycling are all becoming commonplace methods that demonstrate a dedication to minimizing the impact on the environment (Bucks, 2024). The sector is spending money on cutting-edge solutions that show sustainability and exclusivity and luxury go hand in hand. Sustainable practices also apply to the supply chain, where companies work with vendors who share their commitment to using environmentally friendly packaging and delivery methods. This all-encompassing strategy shows a commitment to minimizing environmental effect over the whole operational life cycle. Achieving long-term success in a dynamic industry requires sustainable hospitality as we move towards a more environmentally conscious future. The seamless incorporation of environmentally friendly programs improves the whole visitor experience, having a beneficial effect that lasts long after the guest leaves.
















Recommendations
The hotel industry may be sustainable in a number of ways, such as by using eco-friendly cleaning supplies, integrating motion lighting, and collecting rainwater. Eliminating single-use plastics and reducing laundry are two more of the top sustainability measures in the hotel sector. Hiring a company to carry out assessments in order to make changes will be very beneficial. This way the business can find out ways on how to make the improvements. 
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