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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Reflecting on my 26 weeks of initial training, I have had to develop some coping strategies in order to build my resilience and to help manage and minimise the stress involved in adapting to the demands and challenges in my new role as a police constable. In this essay, I will talk about the different coping strategies I implemented in order to manage my stress levels.

Stress is the body’s response to feeling under threat or under pressure. It can sometimes have a positive impact that drives us to accomplish. However, too much stress can become unmanageable and can have both a negative psychological, physiological and behavioural effect on our bodies. (National Health Service, N.D). Reflecting on this idea of ‘stress’ I feel that I definitely suffered from some of these symptoms during my training phase.

Lazarus and Folkman (1984) state that coping is defined as constant change in a person’s cognitive and behavioural effort, which helps them manage specific external and internal demands. These demands are taxing or exceeding the resources available to that person. 

My initial 26 weeks of training were in fact very demanding for many reasons, one of which was the amount of legislation I needed to become familiar with. At first I found this very overwhelming and I began to struggle to manage the workload and time, along with the everyday tasks of life. This initially began to cause me a lot of worry and stress and I realised that I would need to manage my time more effectively.

Neil Thompson (1955) suggests that the effective management of time has the potential to maintain motivation and levels of dedication as well as the potential to regulate energy levels. 

I found that creating a revision timetable was an effective way to manage my time. It also allowed me to organise my revision by prioritising the topics I felt I needed more time to focus on. I found that this gave me a sense of direction and subsequently allowed me to feel more relaxed and less pressurised. It also gave me the opportunity to allow myself some free time, which I would spend either socialising with family and friends or exercising.

Budde, H & Wegner (2018) state that exercise can benefit our wellbeing and help relieve stress. This is due to the ‘feel good’ chemicals (endorphins) that are released into the body during exercise. Exercising is also known to improve our mood and benefit our quality of sleep, which can also have an impact on our mood. 

I made an effort to ensure that some of my free time was spent exercising and would often go running or take a brisk walk with my dogs. I feel that this was a valuable way to relieve some of the stress I was experiencing, as it made me feel refreshed and took my mind away from the anxiety of revision. 

Overall, I feel that these methods of coping enabled me build and improve my resilience and as a result it allowed me to feel more in control, happier and less stressed than I had prior to developing these strategies. I also feel that they have now become lifelong strategies that I now implement in times of adversity and in general to help manage my wellbeing.

Word count 546
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will reflect upon a policing incident where I played a significant role in the management on conflict. I will review how the implementation of good communication skills played a vital role. I will refer to Betari’s Box in order to reflect on and evaluate the incident and its outcome.

A call was received from a Support Worker who worked at a sheltered accommodation, relating to a female called Sarah (name changed for confidentiality). She had made threats to kill another resident at the accommodation. Due to the nature of the call, my Sergeant decided that the whole team would assist in carrying out the arrest. Prior to attending, I gathered information on Sarah by searching on Niche (local police database) which showed that she had various warning markers. These included mental health, suicidal and violence markers, including an incident where she had assaulted police. Further information received from the reporting person stated that Sarah had informed her that if police were to attend, that she would throw bleach at them and fight with them. Having been made aware of this information, it was decided that a taser carrying officer would lead in entering Sarah’s flat and be the initial person to communicate with her. This was based on the scenario of her becoming violent and in order to try and gain compliance as quick as possible and to ensure everybody’s safety. Taking into consideration her warning markers and previous incidents, use of force may be necessary if the situation escalated. The Code of Ethics states that force may be used in the exercise of duties but only to the degree that is necessary, proportionate and reasonable taking into consideration the circumstances. (College of Policing 2014)

Despite the warning markers for Sarah, I also had to consider that this female was also incredibly vulnerable due to her poor mental health, history of self-harm and suicidal ideation. Also, due to the type of accommodation the other residents could be considered as vulnerable.

On arrival at the address, the female appeared at a window and was instructed to open the communal door. She refused and began to shout out of the window informing officers she was taking an overdose. As a result, force was used to enter Sarah’s flat. The officer with a taser aimed it at Sarah and instructed her to comply with his instructions, which she did, enabling me to place handcuffs on her and detain her in an ‘escort’ position. Despite complying with these instructions, after detaining her, she became actively and verbally aggressive and resistant towards officers. This made it very difficult to communicate with her and I needed to caution her and give the necessity for her arrest. Every time anyone attempted to speak, she would shout over them stating that she wasn’t listening before continuing her verbal abuse. This soon became heated and ineffective as everyone was trying to shout over Sarah to be heard.

I decided that I would try and build a rapport with Sarah in an attempt to calm her down. I was aware that if I started to raise my voice again this would just lead to a vicious cycle of escalation. I decided to gently place my hand on Sarah’s arm to get her attention and calmly but assertively asked her if she would just speak with me. I made use of a closed question due to the state she was in and because I needed a quick and direct answer to understand her intentions to converse with just me or not. I was also concerned for her health, as on our arrival she stated she was taking an overdose, so I needed to establish whether she had taken anything. I felt that asking a closed question was the most efficient and effective way to establish the information I required, as I needed to quickly determine the facts before deciding my next plan of action. I asked her ‘Have you taken an overdose?’ to which she replied ‘no’. Having established this information I could now focus on the making my next decision. I feel that if I had asked her an open question, it would have given her the opportunity to give me more lengthy answers or give her an opportunity to continue with her verbal abuse and I needed answers quickly. Also, giving her a closed question would help her understand exactly what I wanted to know. As she was so agitated, it took a while for her to acknowledge me but she soon began to engage with me. She remained very agitated but I continued to speak with her calmly. This enabled me to caution her and explain to her the necessity for her arrest. At this point, she became visibly upset expressing why she had made the threats and why she intended to carry them out. I was conscious not to judge Sarah for what she had just told me as it was quite upsetting, as I needed to maintain the rapport I was starting to build with her and to behave in an impartial manner. I told Sarah that I appreciated that she was feeling that way and tried to paraphrase what she was saying so that she felt that I was showing her respect by actively listening to her and empathising with her. Sarah was escorted out of the property in an ‘escort hold’ due to the potential of her becoming aggressive again, and conveyed to custody in a police van.

On arrival at custody, Sarah appeared to be very distraught and appeared to have almost regressed back to a childlike state and could not be consoled. She mentioned that she had intentions of harming herself in her cell and consequently was told she would have to wear an anti-rip suit due to this. Sarah refused to wear this and started to become agitated at the Custody Sergeant’s requests. As I had now developed a good rapport with her, my Sergeant and I walked her down to the cell and encouraged her to put on the suit. Again, I was very conscious of how I was responding to her and made a conscious effort to ensure my body language and tone of voice was non-threatening. After much encouragement and reassurance we finally managed to get her to change into the anti-rip suit. Before leaving I ensured she was comfortable and a little calmer and suggested she had a rest as she had been through an ordeal, which again was an attempt to show her respect and empathy regardless of her being an offender. 

I feel the implementation of these various communication techniques were very beneficial and made the presence of conflict much easier to manage. I was able to determine that use of force was necessary in this situation due to information I gathered before carrying out the arrest and due to the behaviour presented during the incident by Sarah. Considering the ‘policing principles’ (College of Policing 2014) I think I can be accountable for the reasons I used force on Sarah due to the fact I was considering the safety of myself, my colleagues and Sarah. I don’t consider the force (handcuffing and detaining with escort hold) I used to be unreasonable and it was not excessive, as once compliance was gained there was no need to use further force. I feel my impartial and respectful behaviour was also in line with the ‘Standards of Professional Behaviour and Policing Principles. (College of Policing 2014)

Reflecting back on the incident, I can also see how the theory of Betari’s Box helped me manage the incident that could have escalated into a violent and dangerous situation.
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Betari’s Box (Corporate Coach Group 2020)

This simple model suggests that my own attitude has an effect on the behaviour I display and as a result can affect the attitude and behaviour of another person towards me. Therefore, my attitude and behaviour can influence the way another person may react, respond or interact with me.

Prior to attending the incident, I was aware that my colleagues and I might be met with aggression and violence as Sarah had previously assaulted police, which made me feel a little apprehensive. On the other hand, I also felt quite geared up in preparation to react or defend myself if force was used against me. Sarah was initially in a heightened and aggressive state. If I had entered the situation with the attitude that I was going to be aggressive too, this could have had a negative effect on my behaviour and resulted in the situation escalating and getting out of control. Instead, I dealt with the situation in front of me as it unfolded. I noticed that the initial communication between officers and Sarah had become ineffective. I had tried to behave in an authoritative manner whilst trying to caution Sarah but due to her presentation, this was unsuccessful. Therefore, I realised that I needed to change my attitude from authoritative to empathetic. This is when I requested calmly that she only spoke with me. As previously mentioned this was originally met with abusive behaviour but as a result of the change in my attitude and behaviour, and after some perseverance, my calm and composed approach managed to de-escalate the situation. This allowed to engage and communicate with Sarah more effectively. 

In conclusion, this incident has definitely demonstrated to me how important my behaviour is towards other people, especially in challenging situations. I feel I can quite easily feel panicked in challenging situations like this, however taking a moment to take a deep breath and consider my attitude and behaviour has proved to be successful. The theory of Betari’s Box is definitely something I will consider and try to implement in the future should I find myself in a similar situation again whether in my personal life or my policing career.

Word count 1650


























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will reflect on an incident where I encountered a victim of a domestic violence. I will explain how I dealt with the victim whilst considering my responsibilities as an officer, and discuss the procedures I followed in-line with relevant codes of practice.

My tutor, I and another officer attended an abandoned 999 call to conduct a welfare check. On arrival at the address there was no answer at the door, but banging and shouting could be heard coming from the property. This made me feel nervous in anticipation of what we may be faced with. As a result we entered under section 17 of the Police and Criminal Evidence Act (1984), which allows an officer to enter a property under concerns for life and limb. Upon entering there appeared to be a disturbance. A young female was shouting that she wanted to leave, whilst being pulled around by a male who identified himself as her boyfriend. Two older females also seemed to be involved in the struggle. I managed to escort the young female out of the property to the safety of the police van whilst my colleagues dealt with the others. The female began disclosing that she had been held against her will at the property over a period of four weeks, and subjected to various domestic assaults showing me various injuries on her body. I asked her if she would be willing to make a statement regarding this incident and the assaults, and she agreed to come back to the station with me to do so. I explained that a statement would allow me to start building evidence relating to offences committed by her boyfriend. I also asked if I could photograph her injuries as evidence. She agreed to this too and whilst taking photos I ensured she maintained her dignity as some of the injuries were in quite revealing places.

The female appeared incredibly distressed and was physically shaking and crying. On arrival at the police station, I escorted her through a side entrance at the instead of the reception area, to avoid encountering members of the public, affording her some privacy. I was worried about the female’s wellbeing, so before starting a statement I assessed her injuries to see if she was in need of medical assistance. I calmed her down by sitting her in an interview room and providing her with a hot drink informing her that we could start the statement whenever she was ready.

I began to explain the process of taking a statement. I told her I would explain each section as we progressed through the statement, and reassured her that before she left I will explain what happens after. I informed her that the statement could considered to be the beginning of the court process, as she may be requested to attend court to give evidence if a trial is required. The female acknowledged this and expressed that she was willing to provide the statement due to the abuse she had been experiencing. 

Beforehand, I felt quite nervous about taking a statement from the victim due to being a new officer and not having taken many statements. I had a feeling that it was going to be a very intense and quite a personal account, and I wanted to ensure that I managed to obtain as much detail as possible in order to support the victim to my best ability.


The Victim’s Code of Practice (2015) describes a victim as a person who has been harmed physically, mentally, emotionally or experienced economical loss where the direct cause was due to a criminal offence. Or a person who is related to someone whose direct cause of death was due to a criminal offence. 

When dealing with victims and witnesses in my role as a police officer, I am governed by this code of practice. The legislation lays out the services, support and procedures victims and witnesses are legally entitled to from the police and other Criminal Justice agencies. Some of these entitlements include the completion of a victim needs assessment, an explanation of special measures and request of these if required and an opportunity to provide a Victim Personal Statement.

As stated by the Criminal Prosecution Service (CPS 2012) the initial assessment of a victim’s needs usually starts with the police in the witness statement process. This is in the form of a ‘witness care statement’. The purpose of this document is to determine the victim’s or witnesses’ individual needs and whether special measures are required to support them in the Criminal Justice process. Completing this document with the female allowed me to establish that she was considered to be an intimidated witness due to being the victim of domestic assault offences as well as other possible offences. Section 17 of the Youth Justice and Criminal Evidence Act (1999) defines an intimidated witness as,

 “..those whose quality of testimony is likely to be diminished by reason of fear or distress.” 

To support an ‘intimidated victim’ various ‘Special Measures’ are available in order to support victims through the court process. The Code of Practice for Victims (2015) suggests that these support intimidated witnesses give ‘best evidence.’ Due to the likelihood that the female would request special measures, I talked through the various options that may be available to her. I explained that they included options such as screens so that she did not have to see the suspect or even live video links to the court room, so she didn’t have to enter the courtroom. The female expressed this was reassuring to know. I also explained that she was also entitled to various support from agencies including the Witness Care Unit who would accommodate to her specific needs whilst going through the Criminal Justice System (CJS).

I went on to explain another aspect of the witness care known as a Victim Personal Statement (VPS). I explained that as set out in the Victims Code of Practice (2015) a VPS is a separate statement that allows a victim to explain how the crime has impacted on them personally. This could include any physical, psychosocial, financial or emotional impacts. I informed the female that should the case go to court that either she or somebody else could read the statement out on her behalf. I explained that a VPS is read out in court in a after a defendant is found guilty and its purpose is to inform all agencies present of how the crime has affected her. I also explained that this could also be considered in and have an impact on sentencing but also that she did not have to consent to this being read out if she didn’t want.

After completing the witness care information, I proceeded to take a statement from the female. I told her to take her time and payed respect to the fact it may be difficult for her to talk about her ordeal. I informed her that what she told me was strictly confidential and would only be shared for the purpose of criminal prosecution and the safeguarding of her. I also obtained the female’s consent in relation to this by ensuring she had signed to correct parts of the statement.

After the statement was complete I informed the female that I had received information that her boyfriend had been arrested on suspicion of various offences, as this is information that as the victim of the crime, she is entitled to. I discussed the process of what would happen now and offered to provide the female with an information leaflet about the process, which she declined. I informed her that I would keep in touch with her in relation to the outcome of the arrest and to keep in touch as the case progressed. This all complied the Victims Code of Practice. I then arranged for the female to be conveyed back to her home address by officers as a safeguarding measure.

After taking the statement I felt drained, because as expected her account was very intense and I had feelings of sadness for her, due to the mental and physical suffering she had endured. However, on reflection I know feel quite empowered that I was able to support the female through such a difficult procedure. I also considered that due to building a rapport with the victim by showing empathy, respect and patience, I had been able to assist in achieving best evidence which may assist in the prosecution of the offender.

Throughout my interaction with the victim I considered the policing standards and values that are instilled in officers through the Code of Ethics (College of Policing 2014). This provides guidance on standards of professional behaviour expected of officers and police staff. Some of these include openness, fairness, honesty and respect. I feel I implemented these morals whilst engaging with the female. By explaining the whole process and that her statement may be shared as evidence I was open and honest. Also, I felt that I treated the victim fairly and with respect by showing concern for her wellbeing and being empathetic. These principles also fit in with the Competency and Values Framework (College of Policing 2016) which suggest that officers work impartially, with integrity and serve the public. 

To conclude this essay I feel that from the experience of dealing with this incident that I now feel more confident in taking statements. I have realised that it is best to take my time, rather than feeling nervous and panicked and end up rushing a victim or witness and not achieving the best account possible.

Word count 1604


 










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I was discuss and reflect on a policing incident using the National Decision Making Model (NDM), as seen below:
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NDM College of Policing, 2013

My tutor and I responded to a call of reports that a machete had been found at a homeless hostel. This was the initial information received so on the way to the call I looked into the incident in order to establish any further information. I checked on Control Works (system that manages calls) using my phone and could see that the reporting person had reported that the machete had been found in the bag of a service user at the hostel and had been removed by the reporting person without her knowledge. I was also able to gather information such as the name of the reporting person, so I knew whom to ask for on arrival, and also the name of the possible subject. Having this information allowed me to carry out a person search prior to arrival in order to check for any warning markers or intelligence related to the subject and reporting person. The person search on the subject revealed she had various warning markers including mental health, violence, weapons and drugs. This was vital information as it made my tutor and me aware of the possible risks relating to the subject. Carrying out an address check also informed me that there was also a warning marker on the hostel for vulnerable people. This information was crucial when considering the risks involved in this incident.  Having carried out these searches it made me aware of vital information that I could take into consideration when assessing the risks in relation to the incident. This allowed me to develop a working approach. As the machete was no longer in the subject’s possession, but safe with staff, it reduced the risk of harm. As a result, I suggested to my tutor that it would be best to speak with the reporting person on arrival. This allowed us to establish the exact circumstances of the incident before approaching the subject. 

Having spoken to the reporting person, he explained the circumstances in which he discovered the machete. As a result, I considered my powers of arrest under Police and Criminal Evidence Act (PACE, 1984) code G. Section 24 gave me the power to arrest due to my suspicion that the subject had been involved in a criminal offence, and as it was necessary to make an arrest to prevent further risk of harm. These circumstances would make the arrest lawful. I also considered powers around use of force due to the decision I made to arrest. Section 117 PACE (1984) allows officers to use reasonable force when making arrest, for example placing handcuffs on an offender. My options now were to arrest the subject. I considered that due to the fact she was in a communal lounge area, it would be best to try and remove her from this area prior to arrest, as other vulnerable service users were present and I didn’t want to cause them and alarm. However, if the suspect became agitated I considered that I would have to detain her immediately.

I took action and arrested the suspect for possession of a bladed article in a public place. As she did become agitated when I approached her, I had to use my second option and had to arrest her in the communal area. She was then conveyed to custody were her detention was recorded authorised by the custody sergeant.

As an officer, I have responsibilities in line with the Criminal Procedure and Investigations Act (CPIA 1996) when dealing with offenders. This act governs how the police record, retain and reveal relevant information in criminal investigations.  Criminal investigations are conducted in order to establish whether somebody should be charged with an offence, or if they are charged, whether they are guilty of the offence or not. A criminal investigation can be initiated in various ways. This can be after a criminal offence has been committed, which would be considered a reactive investigation. However, they can also be carried out proactively. For example when trying to ascertain if a crime has been committed and when police believe crimes are being committed and take action to gather evidence with the hope of advancing into criminal proceedings. 

The next stage of this incident was to start an investigation in relation to the crime that had been committed. As the CPIA (1996) states, all material must be recorded in relation to the investigation. In order to investigate the offence, I needed to gather evidence to try and prove the offence. This started back at the scene of the incident where I seized the machete as evidence. I had already seized the machete at the scene and booked it into the property store to record it. As previously arranged with the reporting person, I went back to take a statement about his involvement in the incident, and to obtain Close Circuit Television (CCTV) footage, which revealed the bag that the machete was in, belonged to the suspect. I then wrote my arrest statement, detailing all relevant information surrounding my involvement and actions. This included the caution reply, which was “I bought it in a shop, and the man said I wouldn’t get into trouble for having it.’ Although this comment gave the suspect a possible defence, it was important that I recorded it in my statement, as per CPIA (1996) guidelines. This instructs that even information that might undermine the prosecution must be recorded. All this information including the CCTV is recorded on our secure local database (Niche) and used to build a case file in preparation for the prosecution. In this incident I did not interview the suspect, however this is also recorded as it allows the suspect to give their explanation in regards to their involvement in the case, which is also then added to the case file. When all the evidence for the offence is collated it is then sent to the Criminal Prosecution Service in preparation for criminal prosecutions. Having recorded all the information on Niche allowed me to abide by the guidelines of CPIA as it is a secure database where the information will be retained for the appropriate length of time.

When using my discretion to make decisions I need to consider some important policing values. I must use my discretion and professional judgement in order to be accountable for my decisions. I must show leadership by being authoritative in my decision and objectivity to ensure that I choose the best plan of action, having considered all other options and contingencies. These values are important to consider because they can ultimately have an effect on the outcome of a criminal investigation. There are also a variety of factors to consider in decision making and it is important to ensure that my decisions are not effected by my own biases. My personal beliefs and biases can have an effect on my actions and the decisions I make, having the potential to result in unfair decisions. This is important to take into consideration as Article 6 of the European Convention of Human Rights (1998) states that every person has the right to a fair trial. Ultimately, any personal bias used in my decision making during a criminal investigation has the potential to breach this right.

In this particular incident, personal biases could have easily impacted on the criminal investigation. It could have been quite easy for me to make a personal bias around my thoughts in relation to the offence. It could have been easy for me to dismiss the female’s caution reply which gave her a possible defence. As she already had warning markers for weapons, I could have built the opinion that her defence was false which may have impacted on the way I dealt with her and the decisions I made. However, I feel that having considered this, that I did not form any bias opinions. As a result, this allowed me to remain impartial, which is an important policing value which ensures the offender is dealt with fairly. 

I feel that reflecting on and reviewing my decisions during this incident has reinforced the importance of impartiality and integrity in line with my duties. I’ve realised how easy it can be to build personal biases, even if it is unintentional. As a result, I’ve established that my decision making can have a significant impact on the fairness of an investigation and ultimately an unfair trial for the suspect. This could cause major miscarriages of justice and consequently have a significant impact on an offender’s life due to decisions I used my discretion to make.
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For the purpose of data protection and confidentiality, names of the victim and offender have been changed.

In this essay, I will reflect on a policing incident, using the Gibbs’ Model of Reflection (1988). I will discuss the incident whilst taking into consideration the different aspects of the model.
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(Gibbs Reflective Learning Cycle, 1988)

This essay will relate to an incident involving a vulnerable male victim who I will refer to as ‘Fred’. College of Policing (2017) define vulnerability as:

“A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.”

Throughout the essay, I will discuss how the use of effective communication skills were beneficial in this particular incident. I will also explain my responsibilities as a police officer to safeguard vulnerable persons and discuss the risk factors and how they were managed when dealing with this particular individual.

I attended a call in relation to a theft from a property. The victim was Fred, a vulnerable male in his sixties. Fred has suffered a stroke, is an ex-alcoholic and suffers from diabetes which are some of the factors that make him vulnerable. As a result, he receives daily visits from a nurse in order to administer his medication. I have become very familiar with Fred due to attending various incidents of crime he has been a victim to. On the way to the call I was feeling quite angered and frustrated that Fred had fallen victim to a criminal offence again. I was eager to get to his address in order to establish the details of the incident and with the hope of supporting and safeguarding him. When attending previous incidents at Fred’s address he has mentioned a male called John who he refers to as a ‘friend.’ John is significantly younger than Fred and due to developing intelligence available to me, I was aware that there were concerns around the potential of cuckooing as this has happened previously. Cuckooing is when a perpetrator befriends a vulnerable person with the intent to take over their accommodation in order to facilitate criminal activity, for example drug dealing. On arrival, Fred disclosed that the previous evening John had come over and had sat in his living room with him. He said that whilst John was there, he had fallen asleep in his chair. When he woke up, he noticed that John had gone. He says that he went to ring his son as he does every night, and this is when he noticed his mobile phone had gone from the coffee table where he leaves it. Fred explained that he looked around for his phone and couldn’t find it anywhere and came to the conclusion that it must have been taken by John as he was the only person who had been in his flat that evening. Fred appeared quite distraught as he said it was a new phone and he believed that John was his friend. He then began to disclose further issues relating to John. He said that John always asks him for money which he provided him with, and also stated that money had gone missing from hiding places within his flat too. He mentioned John had also previously hidden a big bag of drugs under his bed and told him not to touch them. Fred also said that over the last few days other random males had knocked on his door asking for money too. I asked Fred if he would be happy to give a statement in regards to the suspected theft of the phone and the other incidents. He expressed he would be happy to do so.

Due to the fact that Fred has suffered a stroke there are some communication barriers. He has very slurred speech and has some issues with his hearing. As a result I have established an effective way of communicating with Fred. I always ensure that I sit directly opposite him so that he can see me facial expression and my mouth when I speak. I made sure that I speak with a clear and steady tone of voice. To ensure my understanding on his communication with me, I always repeat or paraphrase what he says to me and ask him if I have understood correctly. I have found these communication skills to be very successful when dealing with Fred and as a result, I was able to obtain a detailed statement from him. I considered the aspects of equality and diversity when dealing with Fred. I am of the understanding that instead of treating everybody equally, that I should treat each individual to suit their needs, which I feel I did in this incident.

As a police officer I am duty bound to safeguard the vulnerable individuals I encounter in my line of duty. The Social Services and Wellbeing Act (2014) provides legal guidance for professionals in relation to the safeguarding and wellbeing of vulnerable people. It aims to improve the lives of both adults and children by multiple agencies working together to keep the most vulnerable safe from abuse and neglect. Section 128 of the act specifically applies to adults and subsequently relates to the circumstances of this incident. It specifically relates to the duty to report an adult at risk, and instructs that any relevant agency must inform the local authority. Safeguarding is managed by the Public Protection Unit (PPU) who sit within a Multi-Agency Safeguarding Hub (MASH). This is made up of South Wales Police, Children and Adult Services, Health Services and Local Authority Services such as housing, education. I feel the MASH works well with the sharing of information between agencies, which enables better support services to be provided for those who require them. 

As a response officer, my role in this process/ system is to submit a Public Protection Notice (PPN) during or after every incident I attend with individuals that I consider to be vulnerable and at risk of harm. A PPN highlights the vulnerabilities of the individual/s it relates to and records the concerns and circumstances of the incident. It then relies on the submitting officer to determine the level of risk posed to that person. This is then submitted to the PPU who assess and share the information with relevant agencies and services who will look to arrange and coordinate support for that individual. 

Due to Fred’s vulnerabilities, I submitted a PPN to try to involve appropriate services to support and safeguard him.
When trying to establish an individual’s vulnerability, the College of Policing (2017) suggest considering an individual’s ‘personal factors’ in addition to their ‘situational factors’ which establishes the harm or risk of harm. I used this approach to establish that Fred’s accommodation didn’t appear to be suitable for him. It was too easy for people to access his flat due to it having a communal entrance, where other residents could allow people access to the building. So as a part of the PPN I suggested that he was possibly supported to find more appropriate accommodation such as supported living. Other safeguarding measures that were implemented, were also suitably advising Fred with personal safety precautions. When we rang his buzzer at the communal entrance, he let us in without even enquiring who we were. I suggested that before allowing anyone into the building to enquire who it was. Or if anyone was to gain access to the flats that he made use of the peep hole, to see who it was before deciding whether he wanted to open the door to them or not. I also advised Fred that if anyone was to turn up uninvited and he felt threatened then to call the police immediately on 999. Before, leaving Fred we ensured Fred’s property was secure and with his consent spoke to his neighbour in regards to the incident as an additional safeguarding measure.

Unfortunately the outcome of the incident wasn’t completely successful as there was not enough evidence to charge John with the offence of theft. However, my involvement in the incident could also be considered as positive. I was able to develop further intelligence in relation to exploitation concerns, which in turn was shared with the Neighbourhood Policing Team who now carry out more patrols in the vicinity of his address. By providing him with advice when present at the incident I was able to support in the initial safeguarding of Fred. I was able to gather and share information in an attempt to get Fred the support he required. The day after the incident I arrived into work and Fred sent a cake to our team as a personal thank you to the time we had devoted to him during this incident and the others we had supported him with. I found this gesture quite touching as I did not expect to receive his thanks in this manner, for what I felt was simply ‘doing my job.’ This made me realise that I had really made a difference which gave me a further sense of motivation to provide the public with the best service possible.. Although I felt positive about some aspects of the incident’s outcome, I still worry about Fred as we don’t often get to find out if our PPNs result in support. So it does still cross my mind that he may fall victim to a criminal offence again in the future.

From this incident, I learnt the importance of acknowledging equality and diversity. I learnt that it is important to adapt my approach to suit the needs of an individual, rather than treating everybody equally, as one approach won’t suit everybody’s needs. I feel that I will take this experience forward and consider these principles to adapt the service I provide to the public based on each individual’s needs. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improving certain areas of knowledge in relation to legislation.









	I aim to achieve this by spending some time making a list of the areas I feel I need to improve my knowledge in. For example, I don’t feel particularly confident in my knowledge in relation to Public Order Offences. After gathering a list of area to work on, I will then prioritise them in the areas I feel I am lacking the most. I will then organise some time in which I can spend refreshing my knowledge.
	My team can provide me support. I have discussed the areas of knowledge that I feel I am lacking in. They have been very understanding of this and have been happy to share their knowledge of such legislation. They have also informed me that they are happy for me to voice if I would like to attend a particular call that comes in, if it relates to a particular area that I would like to improve in. The university can also support with this, as I am able to access the lectures containing this legislation on Moodle. Finally, I am able to support myself by using my own time to research these areas using a range of resources, including the internet and multiple books I have purchased in relation to Policing.
	I feel this will always be an ongoing area of development, as depending on what incidents I attend, this will reinforce my knowledge and experience in certain areas. I would however, like to spend the next few weeks really focussing on refreshing my memory of Public Order legislation as this is such a common area of policing.

	I would like to develop my experience in interviewing. During my tutorship, I was only able to complete one interview myself and observe a few others. I feel this is an area that I am seriously lacking experience and as a result lacking confidence. 











	I aim to try and involve myself in more interviews. Ideally, I would like to observe some more interviews particularly with more experienced officers. I will make my Sergeant aware that this is an area I would like to develop in, and as a result put myself forward if any opportunities come up to assist with any interviews or interview preparation. 
	My team will be able to provide me with support in relation to this area of development. They all have a considerable amount of experience and I feel I will benefit by observing each of them and their ways of interviewing. I am also aware that I have a hub attachment in October and this will give me an opportunity to build on and improve my knowledge and experience in this area.
	I will give myself at least another year before reviewing this. As I am still so new to the role and haven’t had much opportunity to interview as of yet. This also gives me the time to complete my hub attachment and then implement the knowledge and experience gained from it to improve my confidence in this particular topic.

	Improve my academic writing and knowledge of referencing and finding suitable sources to cite.









	I have bought multiple books in relation to academic writing and intend to use these to improve my knowledge, in the hope that the quality of my work will improve.
	My fellow students that are completing the DHEP have been great support in this area. Also, friends, family and colleagues that have attended university or have experience in academic writing are able to help me too.
	I’m hoping that during my second year this will improve. I intend to use my feedback from my attempt at these essays to make improvements and progress in the quality and standard of my work.





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.
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 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  
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By signing below you are acknowledging your on going progress on O.C.P.
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