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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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	All options are
6000 words

	Option 1 
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Option 4
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
1) Optimise use of available technology. 


2) The causes, mitigation and prevention of crime.


 
 
 
 
 
 
 
 
 3)Knowledge and understanding of organisational and local priorities. 
 





4)Social behaviour and society











5)knowledge and applying traffic legislation.

	Low 
1-4 
	Med 
5-7 













































8










	High 
8-10 
8




8













9








9
	Low 
1-4 














































	Med 
5-7 
7









































6
	High 
8-10 





8














8









9
	 
1) Become more familiar with the new NICE system for obtaining evidential images/CCTV. Complete social media NCalt and use social media to communicate with the public more effectively. 
2) Being proactive and developing knowledge of theories that can be applied when making decisions to contribute to the prevention of crime. Continue to work effectively with partner agencies.
3) Keeping up to date with operations, local intelligence briefings, DMM reports and patrol strategies. Communicate more with other departments i.e NPT
4) Maintain relationships with diverse and complex communities and continue to build trust. Seek further information regarding the Autism champion scheme and enquire about becoming involved. 
Maintain knowledge of Traffic Act(1988) and utilise this to target Fatal 5 and be pro-active in creating safer roads. Facilitate an attachment with RPU.  

	SKILLS 
 
 
1) Gather, handle and analyse intelligence. 
 
 
 
2) Leadership skills to protect and support the public i.e vulnerable individuals
 
3) Ability to be accountable and act on best available evidence when risk assessing possible threats
4)Communication
 
 











5)Packaging property correctly and exhibiting skills
	Low 
1-4 
	Med 
5-7 









































	High 
8-10 

9





9





9





9












9
	Low 
1-4 



















	Med 
5-7 

































	High 
8-10 

8





8






8






8













8
	1) Understanding more about how information is analysed and prioritised to be used effectively to support law enforcement and prevention of crime. Build community relations to enhance gathering of information.
2)  Lead the team in difficult situations. I am more confident now to make difficult decisions and justify my actions through the NDM. 
3) I feel more knowledgeable to accurately manage risk i.e PNC checks, Officer knowledge, critical markers. I will continue to develop networks where more specific information can be obtained. 
4) Continue in my role as a Welsh speaker representative and support others who wish to develop their Welsh.
5) Continue to complete Cognito learning, which has helped me to gain knowledge in property retention times and adhere to force policy on packaging. 

	EXPERIENCE 
 
 
1) Emotional intelligence
 
 
 
 
 
 
 
2) Working collaboratively with others. 
 
 
 
 3)Sharing ideas and best practise, seeking support. 







4)Sharing experiences and being supportive.











5)Gain more experience of dealing with sexual offences. 
	Low 
1-4 
	Med 
5-7










































	High 
8-10 

9









10




9








9












8
	Low 
1-4 










































	Med 
5-7 







































7
	High 
8-10 

9









8




8









9
	1)  Being socially aware and taking action early on negative atmospheres/ issues within the team. Remain resilient and ensure I don’t allow personal difficulties to affect work ethic.
2) Overcoming barriers and working effectively with my team and external agencies to achieve best possible outcomes. 
3)  Be creative and confident in developing new ideas and learning from mistakes. Seeking support when required and not being ashamed/embarrassed to seek support. 
4) Consider completing the tutor course to coach, mentor and support and new students.  Helping others and being a role model to positively impact the wider organisation.
5) 
Become competent at completing charter applications and processes for SARC referrals. Submit an expression of interest to complete SOFR training.












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  S. Williams_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ _10th June 2022 _ _ _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Word count: 6206

I am going to use Gibbs (1988) reflective model to reflect on an incident I attended at the end of year 2. Within the reflection, I will consider what went well, what didn’t go so well, and what I would do differently next time. As well as my own performance, I will consider the performance of other colleagues, and how this impacted on this incident. Social, political and strategic drivers that impacted upon the incident will be critically analysed, and how these strategies are evolved so that response policing can remain effective. 

Description. 

During briefing on a Sunday morning, my supervisor asked a colleague to attend a call regarding a breach of bail, whereby the female suspect was well known to my colleague. For confidentiality purposes, I will use the name Lucy for this suspect. Lucy is a vulnerable female, who is diagnosed with Autism, learning disabilities, and suffers with epilepsy and diabetes.  My colleague spoke of previous difficult experiences with Lucy, and suggested he was not the best person to be assigned to the call. A different colleague was chosen, who stated that he was not confident in dealing with the call and suggested that I would be the best person, as I have more knowledge and experience of Autism and learning difficulties. I had attended a call previously involving Lucy, but I did not have as much knowledge as my colleagues. I was aware that Lucy lives with her mother, who is blind, and unable to leave her bed independently due to other physical disabilities. 
Lucy had bail conditions not to contact her neighbour, due to an assault that occurred about two weeks earlier. It was reported that Lucy had breached these conditions by leaving a note for the victim, on the adjoining front garden wall, between the two properties. I visited the victim who was insistent on Lucy being arrested. She felt intimidated and was too scared to allow her daughter to play outside the house. A neighbour’s CCTV had captured Lucy placing the letter on the wall, which appeared to ask the victim to stay away from her, and not to allow her daughter into her garden. I suggested that a voluntary interview be offered to Lucy, but my supervisor explained that Lucy has previously failed to attend, therefore an arrest was the only option. 
To minimise time in police custody, I decided to complete the investigation and prepare the case file on the Sunday, and arrest Lucy first thing Monday morning. I was aware that Lucy would be held in custody for at least 24 hours, awaiting court if she was arrested on Sunday. This option would allow me to arrest and interview Lucy, then take her straight to court. It would also give me time to arrange care support for Lucy’s mother and liaise with Lucy’s social worker, who informed me that Lucy did not lack capacity. The victim was satisfied with this decision and understood the circumstances. I liaised with the neighbourhood policing team (NPT), as they had been heavily involved with Lucy and the victim, in the months leading up to this incident. They emphasised the challenges I was likely to face with the task of arresting Lucy. I was also informed that housing were looking to move Lucy and her mother to accommodation more suitable to their needs, due to the recent difficulties. A meeting between Lucy and housing was due to take place at 16.00 hrs on the Monday. NPT also made me aware of the strong community cohesion within the street. Many of the neighbours offer support to Lucy and her mother and can be protective, although some residents were becoming increasingly impatient with the amount of incidences involving Lucy. 
I attended Lucy’s address at about 08.00 hrs on the Monday, with three colleagues. Lucy’s social worker was unable to attend, but carers had arranged to meet to help gain entry and provide care to Lucy’s mother, whilst Lucy was taken to custody. Lucy did not respond well to police attendance. Communication was very difficult as Lucy was wailing throughout. To minimise distress and disruption to Lucy’s routine, she was given time to take her medication and shower before leaving. The shower was a walk-in shower, and Lucy had sat on the floor, and refused to leave. After 10-15 minutes of engaging, Lucy agreed to get dressed. She went from the shower to the bedroom and ran outside into the secure garden, whilst naked and still wet, locking the door behind her. My colleagues attempted to force entry to the garden and decided on using force to detain Lucy and place her in the police van. I disagreed with this decision, which resulted in two colleagues leaving the property, as the incident was taking too long. I continued to talk to Lucy to convince her to comply with my requests. Eventually, she came inside, got dressed and was conveyed to custody without the use of any force. There were a large number of neighbours gathered outside of Lucy’s home who were asking why she was being arrested. The time between arriving at Lucy’s and leaving was about 90 minutes. I sat in the rear of the police van with Lucy, and explained exactly why she was being arrested, and the procedures to follow, in basic, simple language. I used the travelling time to build rapport with Lucy and she appeared to settle by the time she arrived at custody.
I explained to the custody Sargent the circumstances of the arrest and informed him that Lucy had taken her morning medication, and was not due any medication until 17.00 hrs. I left Lucy with a Custody Detention Officer, so I could prepare for interview, and to avoid any further delay. I informed the Sargent of Lucy’s vulnerabilities, but not her physical health conditions. Lucy was appointed an appropriate adult and solicitor for interview. The appropriate adult appeared intimidated by Lucy as she was wailing during interview. He struggled with explaining questions to Lucy. The solicitor was concerned that Lucy was not fit to be interviewed and lacked capacity. It was clear that Lucy did not understand her bail conditions. She claimed that the letter was written for someone else, but a gust of wind came through the house and caused the letter to blow out of the window and landed on the wall. Lucy was taken back to her cell after interview, whilst the case file was finalised and sent to court. When I went to collect Lucy from her cell, I had difficulty in waking her. She was sweating, very lethargic and was dizzy. I asked custody staff if she had eaten, as she appeared to have symptoms of hypoglycaemia (low blood sugar). Custody staff informed me that she had refused to eat anything except mashed potatoes and egg, which she had planned to eat for lunch that day. Lucy had not disclosed that she was diabetic or epileptic whilst being booked into custody. There was no Health Care Practitioner (HCP) available in custody at the time, so I persuaded Lucy to drink some orange juice, which improved her complexion instantly. Lucy was taken to court, and I remained with her to ensure that she had a lift home by 16.00 hrs for her housing appointment. Lucy was very repetitive about not missing this appointment throughout the incident. 

Feelings and thoughts.

	I felt confident in my knowledge of Autism and learning disabilities, to be able to deal with this incident effectively. I wanted to avoid arresting Lucy, and felt that the circumstances of the breach were poor. I felt that the risk of harm was low, and was hopeful that the victim would agree to dealing with the matter without arrest. As this was not the case, my supervisor decided that arrest was the only option, however, I was not entirely convinced that this was the best option. It was inevitable that the court would only bail Lucy, with the same conditions, meaning that the situation would be back at square one. I felt that arresting Lucy would only cause her distress, and the root cause needed to be addressed, which required immediate support and intervention from partner agencies. 
I felt that other colleagues were trying to avoid dealing with the incident, as they knew how difficult Lucy can be, and they knew that the incident would involve further work including interviewing Lucy and preparing a case file for court. Despite not wanting to be assigned to the incident, these colleagues wanted to attend the incident with me. I felt that they were aware how difficult it was going to be, and wanted to witness how it would be dealt with. These reasons caused me to feel frustrated when my colleagues were becoming impatient and attempted to take control of the situation. I didn’t feel that their authoritative approach was the most suitable way to gain compliance from Lucy. Due to Lucy’s vulnerabilities, I felt it would be beneficial to take longer, and wait for her to comply, rather than use force and cause further distress. As the situation developed, it reminded me of a previous incident I had read about, where police officers were prosecuted for using excessive force, in a similar situation with an autistic individual. I was fearful that the situation would develop into something similar and wanted to ensure that this did not happen.  I was aware that a crowd had gathered outside, and I was concerned how it could be perceived, if Lucy was removed from the house in handcuffs, whilst still wet, and not given the opportunity to get dressed. I was aware of my legal obligation to make reasonable adjustments by adapting my method or approach when dealing with disabled individuals. I was conscious of infringing on Lucy’s human rights and wanted to ensure that she was treated fairly throughout. 
During the custody process, I felt that I lacked knowledge on processes for vulnerable individuals. During interview, it became more apparent that Lucy lacked insight into her actions, and she did not understand her bail conditions. I did not feel that she was being supported by her AA, and her solicitor questioned if she was fit to be interviewed. As her detention had been authorised, I had assumed that Lucy was declared fit for interview, but I was not aware of the processes to determine if she was fit, or who’s responsibility this was. When I struggled to wake Lucy, I panicked and immediately thought I had not told the custody Sargent about her physical medical conditions. I had assumed that Lucy would make them aware when questioned, due to her social and communication difficulties, I shouldn’t have made such assumptions and should have stayed with Lucy throughout the booking in process. I felt a sense of guilt from making this mistake, and relieved that I had realised before Lucy’s condition deteriorated further. 

Evaluation.

	During the incident, I thought about a similar incident that I had read about, and having this awareness made me ensure that similar mistakes were not made. Angiolini (2017) discusses the inquest case study of this similar incident, where a 16-year-old boy, known as ZH, was at swimming baths with his carers. ZH had Autism and epilepsy. ZH became fixated by the water and wouldn’t move, resulting in police attendance. The police were aware that ZH had autism but did not consult with his carers. They touched ZH causing him to jump in the pool. The police lifted ZH from the pool, and restrained him using handcuffs and leg restraints, placing him in the cage of the police vehicle. The incident resulted in ZH suffering Post Traumatic Stress Disorder (PTSD), and the police officers being prosecuted.  The Equality Act (2010) states that reasonable adjustments must be made to those with disabilities by anyone who provides a service to disabled individuals. This includes the police, who also have a legal obligation to adapt their usual methods when dealing with Autistic individuals. I ensured that my colleagues did not take control of the situation in this way and use unnecessary force. By giving Lucy more time to limit the disruption to her normal routine, and limit distress, I was making reasonable adjustments to usual methods and approaches used. Angiolini (2017) explains that the Court of Appeal upheld the findings of the case, that the police had breached the Disability Discrimination Act 1995, by not adhering to their duty to make reasonable adjustments to their usual policy on control and restraint. Although this incident was time consuming, it was resolved without the use of any force. 
	An issue I found difficult during this incident was balancing the rights and satisfaction of the victim, whilst adhering to the needs and rights of Lucy. Due to Lucy’s vulnerabilities, I did not feel that it was appropriate to arrest her immediately, which would have resulted in her spending over 24 hrs in police custody. Compromising with the victim ensured that they were satisfied and avoided this scenario. A voluntary attendance would have been a preferred method of dealing with Lucy. According to Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Service (HMIC) (2019, p-16) voluntary attendance is when an individual agrees to attend a police station for interview to help with an investigation without being arrested. This method is particularly used when dealing with vulnerable suspects, but sometimes it is only appropriate to arrest to protect vulnerable victims. As it was very unlikely that Lucy would attend a police station voluntarily, arresting her the following day allowed time to better prepare, and involve multi-agency partners and NPT. The care and support needs were considered for Lucy’s mother, and arrangements were made for carers to attend in Lucy’s absence. Lucy’s social worker was contacted and informed that Lucy was going to be arrested the following day. This decision proved to be very valuable as the social worker was able to provide background information as to what support is planned for Lucy, and the importance of her meeting with housing the following day. According to the Home Office (2014) one of the barriers to effective Multi Agency Safeguarding Hubs (MASH) was a misunderstanding among professionals to what information can be shared. There was particular concern regarding the mental capacity of vulnerable adults and information exchange, which led to anxieties over information sharing and negatively effects inter-agency collaboration, resulting in ineffective safeguarding. By making multi-agency partners aware, this emphasised the importance and urgency of the support required from them, to prevent further incidences. 
	The importance of ensuring that Lucy was home by 16.00 hrs in time for her housing meeting was a key focus for me during this incident, as I felt that this was the key issue to preventing further incidences. The National Police Chiefs Council (NPCC) (2015) state that the vision by 2025 is to focus on proactive and preventative activity, working with partners to resolve issues of individuals who cause recurring problems and crime in their community. On reflecting, I was concerned that so much time had been taken to ensure that Lucy arrived safely at custody with minimal distress that I have rushed to book her in to custody, which could have had disastrous or even fatal consequences. The College of Policing (CoP) (2021) state that the arresting or escorting officer should make checks regarding any information relevant to the welfare of the arrested person. These checks were made; however, they were not communicated to the custody Sargent. Assumptions were made by myself that Lucy would have markers for diabetes and epilepsy, or that she would disclose these health conditions upon being questioned by the custody Sargent, as her mood had calmed considerably by this point. The CoP (2021) state that the custody officer is responsible for documenting and recording the risk assessment for every detainee, in accordance with paragraph 3.6 to 3.10 of the Police and Criminal evidence Act (PACE) Code C. Allen et al (2008) explain that individuals with autism may have relatively good verbal communication skills which hides their impairment in social communication. With this in mind, I should have stayed with Lucy throughout the booking in process and ensured that relevant information was passed on. Angiolini (2017) explored the link between mental health and deaths in police custody, and found figures published in 2015/16 showed that 14 people died in police custody that year, and 7 of those had mental health issues. 
	There were also other aspects of the custody process that I was not familiar with which could have negatively impacted on Lucy’s rights. Lucy’s solicitor did not believe that she was fit to be detained or interviewed. I was not aware of the process to confidently explain that the correct procedures had been adhered to and negate this claim. The CoP (2021) states that officers should seek advice from a HCP if there are any concerns regarding a detainees welfare, including medical conditions, or if they are experiencing mental ill health. I was not aware at the time if Lucy had been assessed by a HCP prior to interview. After the interview, when I realised that Lucy’s physical health has seriously declined, I requested a HCP, but there was not one available. Despite these poor actions, I was able to recognise the symptoms of hypoglycaemia, and aware what action to take to improve Lucy’s condition. During interview, I did not feel that the AA was fulfilling his role effectively. He appeared to be concerned by Lucy’s wailing and screaming, which resulted in me having to calm Lucy, and elaborate on the basic questions being asked. On reflecting, the interview probably should have been ended, and a different AA sought, although Lucy did eventually settle and answered questions put to her. According to Hepworth (2017) an AA for vulnerable adults does not require any training or experience, which is different to the scheme for juvenile detainees. 

Analysis.

	South Wales Police (2019) developed the joint equality plan 2019 – 2023, which sets out key strategic priorities including equality commitments. A key aim of the plan is to place particular emphasis on understanding the needs of neurodivergent individuals, whether they are victims, witnesses or offenders, ensuring that officers know how to make reasonable adjustments. South Wales Police (2022) explain that HMICFRS carry out annual all-force inspections so that the force, and policing as a whole, can be judged by the public on its performance. These inspections are known as PEEL (Police effectiveness, efficiency, and legitimacy) assessments. The Police and Crime Commissioner (2021) responds to the evidence found in these reports by creating a police and Crime plan 2022-2026, which sets out six policing priorities for South Wales Police. Only four of these priorities will be discussed as they were of relevance during this incident.  The first priority is to reduce and prevent crime and anti-social behaviour to keep people safe in their own home and community. The second priority will involve and empower communities, working with partners to deliver services that people need. The third is to protect the vulnerable, understand causes and taking prompt action. The fourth is to ensure the local Criminal Justice System (CJS) meets the needs of the victim and reduces re-offending (Police and Crime Commissioner, 2021).

Priority 1. 

HMICFRS (2019) found that prevention is at the core of the force’s approach with regards to reducing crime and safeguarding individuals from harm, but there remains issues assessing the risk posed to vulnerable individuals quickly enough. Having liaised with NPT, they were fully aware of the issues surrounding Lucy, and had been heavily involved with partner agencies. Preventative methods were in motion but the apparent lack of urgency allowed for further incidences to occur. According to South Wales Police (no date) the aim is to work with partners, ensuring that people receive the support, when they need it, to prevent people from becoming victims of crime or offenders. Due to NPT’s involvement and knowledge, I suggested that they take ownership of the call, but they did not have the capacity, knowing that the call would take a full day to resolve. The House of Commons (2018) state that neighbourhood policing is being eroded and found that forces had lost at least 20% of their neighbourhood policing capacity since 2010. Upon reflecting, I can understand that it was not within NPT’s role to respond to this incident. The House of Commons (2018) explain that NPT’s role of getting to know people and problems, building trust and developing solutions is central to the British model of policing by consent. Prioritising reactive emergency work over proactive problem solving would be regarded as false economy. Innes (2005) states that partnership working is a more effective way of dealing with neighbourhood crime because many of the problems dealt with by the police are symptoms of other problems, where the responsibility lies with other agencies. Liaising with NPT allowed me to gain information of individual contacts, including Lucy’s social worker, carers and housing officer. This allowed me to make contact at the nearest opportunity, to emphasise the urgency of the situation, particularly with the housing officer, who informed me that suitable accommodation had been found for Lucy and her mother. Due to the sharing of information regarding this incident, he was going to try and bring the moving date forward, but was unsure if Lucy would agree to the move. According to Home Office (2014) adult safeguarding is different, and in many ways, more complex compared to safeguarding children. One reason for this is the legal right for adults with capacity to choose to remain in difficult or risky situations. Having spoke to Lucy’s housing officer and social worker, it was clear that Lucy required a move to accommodation that offers more support, to prevent further crimes from occurring. The Home Office (2014b) lists three principles for successful partnership working; information sharing, joint decision making and co-ordinated intervention. I believe I successfully worked with partner agencies during this incident to achieve this priority. 

Priority 2.   

[bookmark: _GoBack]	According to the National Policing Improvements Agency (2009) community cohesion is what is needed in communities to enable different groups of people to get on well together. It is important to enable a sense of belonging, increasing positive feelings about an area that they live and the services which serve them, creating a better sense of happiness and well-being. NPT informed me that there was a strong community cohesion within Lucy’s area, although some residents had started to become more frustrated with her behaviour. Many of Lucy’s neighbours would provide support to her and her mother, and It was expected that the neighbours would attend Lucy’s property on seeing a police presence. I was conscious during the incident that any unfair treatment of Lucy would negatively impact community cohesion and police legitimacy as a whole. HMICFRS (2019) found that SWP workforce recognises the importance of working closely with communities and treats the public with fairness and respect. Whilst attempting to encourage Lucy to leave her home compliantly, a large number of neighbours had gathered outside of her home. They were aware of the circumstances why police were in attendance and concerned for Lucy’s welfare as they could hear that she was distressed, and they were aware of her housing meeting at 16.00 hrs. I spent time reassuring the neighbours that partner agencies had been spoken to, and efforts were being made to reduce Lucy’s time in custody, in the hope that she will not miss her appointment. Engaging with the neighbours appeared to ease these tensions. The Welsh government (2015) have developed the Well-being of Future Generations Act 2015, with an aim to improve social, economic, environmental and cultural well-being of Wales. The Act includes seven well-being goals, which include a Wales of cohesive communities, a more equal Wales and a more healthier Wales. The Act places a duty (meaning they have to do so by law) on public bodies to work to improve social, economic, environmental and cultural well-being, with the aim of improving partnership working and promoting early intervention. 

Priority 3. 

	Having liaised with NPT and partner agencies, it was clear that Lucy’s vulnerabilities, lack of support and inappropriate housing circumstances were key social factors that were the cause of the incidences. Having an understanding of Lucy’s vulnerabilities were vital to uphold Lucy’s rights and avoid a situation that could negatively impact police legitimacy and reputation. Angiolini (2017) stated that people with social communication and perception disorders face unique difficulties when interacting with the police and such attitudes or behaviours should not be misinterpreted. Debbaudt and Rothman (2001) explain that a characteristic of autistic individuals is their prosperity to run. Police presence may cause them to drop to the floor, or fail to respond to orders, which should not be interpreted by police as a lack of co-operation and a reason to use force. I felt that my colleagues lacked understanding of Lucy’s vulnerabilities, and it was up to me to take lead and ensure that force was not used, as I felt that it would cause further distress to Lucy and make the situation even more difficult.  Although time consuming, building trust and rapport with Lucy was the best way to ensure her compliance. According to the house of commons (2018) safeguarding vulnerable people is one of three specific areas of growing pressures on policing. HMICFRS (2019) found that officers discuss vulnerability in the daily management meetings of each basic command unit (BCU) and a programme called Police Watch is used to notify NPT of vulnerable people. As I balanced the victims needs, risks and Lucy’s needs to decide that arresting Lucy the following day was the most appropriate action, I made direct contact with NPT, to request patrols and presence in the street, and with partner agencies to discuss further safeguarding. I ensured that critical markers were placed on the victims address and medium risk Public Protection notices (PPN) were submitted for both Lucy (and her mother) and the victim (and her daughter). HMICFRS (2019) found high risk PPN’s were dealt with immediately, but there were back logs for processing medium and standard risk PPN’s, and officers did not consider additional safeguarding. Throughout the incident overall, Lucy was treated with fairness and respect, and I developed rapport with Lucy by the end of the incident. I stayed with Lucy throughout, ensuring that she returned home on time for her housing appointment. Despite Lucy’s previous negative experiences of the police, she requested that I join her at her home for tea (which I politely declined), which shows that this experience had improved her trust in policing. Schapp (2020) explained that there are various ways in which the police attempt to improve trust which can be labelled as trust-building strategies. Trust-building strategies can be designed to counteract vicious circles of mistrust to improve legitimacy and trust. 

Priority 4.   

	The Police and Crime Commissioner (2021) states that victims are at the heart of all we do and the aim is to improve victim satisfaction. During this incident, the victim insisted that arresting Lucy was the only option that would make her feel safe. Although this was not the preferred action, a compromise was made with the victim, with Lucy’s best interest also being considered, to arrest Lucy the following day. HMICFRS (2019b) found that too many forces still have problems assessing the risk posed to vulnerable people. During this incident, it was felt that the risk was not immediate, and the victim agreed that she felt safe in her home, knowing that Lucy would be arrested the following day. The victim was referred to victim support and kept updated throughout, with records being made each time. The Ministry of Justice (2020) provides a code of practice for victims, which sets out twelve rights for victims. Rights 1, 4 and 12 apply to all victims. The remaining rights only apply when the crime has been reported to police. Vulnerable and intimidated victims are entitled to enhanced rights under the code. When assessing if a victim is intimidated, any views expressed by the victim are to be considered. The HM Government (2018) found that despite the importance of this code, many people are not aware that it exists, in the year ending March 2017, only 18% of victims were aware of the victim’s code. The victim’s code is not always delivered by the police, but a lack of data and reporting makes it difficult to identify and monitor. 
	Lucy appeared to find the custody process distressing, and an unwillingness to eat anything, other than what she had planned to eat that day, had a negative impact on her physical health and diabetes. There appeared to be a significant lack of support. The Home Office (2014b) explained that the government initiated a new model of Liaison and Diversion (L&D) across 12 police forces, which operates within police custody suites and courts. Vulnerable detainees are referred for an assessment with L&D which can lead to treatment or further support. HM Government (2014) stated that long concerns about the way the health service, social care services and police forces work together in response to mental health. This model aimed to improve service plan and delivery through these joint partnerships. An evaluation of this model found that L&D staff had access to service-user information from a range of agencies, which meant information could be sought quickly. Valuable advice was said to have been provided to custody staff and the courts and provided reassurance (Disley et al 2016). However, there is no evidence that this model had been initiated force wide. Crane et al (2016) conducted a study which found many autistic respondents felt that inappropriate interview rooms and the custody environment, as well as a lack of appropriate support, led to emotional stress and a breakdown in communication. These findings could help explain the difficulties experienced by Lucy during this incident.  The Department of Health and Social Care (2021) proposes to reform the Mental Health Act (MHA) 1983. It is proposed that neither a learning disability nor Autism will be considered a mental disorder, meaning they could no longer be detained in hospital for these conditions alone. The UK government (2018) explain that some people, including patients and carers, believe that the current MHA is the only framework to keep these individuals safe and the new proposals could see individuals forced into the Criminal Justice System, which is not able or intended to cater for their needs. It is anticipated that the new MHA will be introduced as law in 2023, however this is yet to be confirmed. These proposed changes could see an increase in similar incidences involving vulnerable individuals like Lucy. 

	Policing has become increasingly challenging and it is vital that officers adapt to new strategies to remain effective. According to the NPCC (2015) the only way to address these new challenges, with less resource, without reducing the quality of service is to transform our approach to policing. House of Commons (2018) believe that without additional funding for policing, there is no doubt that community cohesion, criminal justice, public safety and public confidence will be negatively impacted. The HM Government (2018) state that more people are reporting crimes that traditionally, have been under-reported, which is creating more demand on policing. The House of Commons (2018) noted a prominent theme throughout their inquiry was the increasing volume of police work relating to identifying and managing vulnerability, including safeguarding, due to a culture of risk aversion and the impact of funding pressures on other public services. SWP (2022) explain that these challenges gives even more determination to focus on the vision, with a new emphasis on early intervention and prompt, positive action, working with partners to ensure people get the support they need, when they need it. Fielding and Innes (2006) suggested that there’s evidence to show that the police often dominate multi-agency activities by taking action before any agreement of a co-ordinated response, in order to seek a short-term resolution, and planning for certain individuals would be beneficial. In contrast, and more recently, the HMICFRS (2019) found that SWP is good at prioritising proactive prevention. Adressing the findings from PEEL assesments, and responding to the evidence by developing police and crime plans, making priorities and creating visions, are vital strategy for SWP to evaluate its performance in order to  improve, evolve and remain effective.


Conclusion

	The importance of being patient with vulnerable individuals and having an awareness of why they exhibit certain behaviours was highlighted during this incident. The police have a duty to make adjustments for vulnerable individuals. Unnecessary force could be deemed discriminatory and could have had a significant negative impact on community cohesion, trust and the legitimacy of policing. Despite being less experienced, it was important to take lead over more experienced officers, as I was more knowledgeable with regards to the specific vulnerabilities present. It became clear that my colleagues lacked specific knowledge of Autism and learning difficulties, which could have resulted in a similar incident to that of the 16 year old boy, known as ZH. Multi-agency work had been carried out by NPT to address the root causes prior to this incident, however it appears that more urgency from partner agencies could have prevented this incident. By sharing information of this incident immediately, this allowed partner agencies to understand the urgency of intervention required and take action. Having expected that NPT would have taken ownership of this incident, I can understand that a reactive response to emergency incidents is not the role of NPT. Witnessing the lack of support provided by the AA to Lucy and learning that AA representatives for adults are not required to have any training or experience, upon reflecting I could have requested that Lucy’s social worker attends custody as her AA, or organise for another familiar person to have filled this role. This could have helped to minimise distress for Lucy and made the custody process easier for both Lucy and myself. In future, I will always remain with individuals throughout the booking in process to ensure that all relevant information is handed over, particularly with vulnerable individuals. This point is a vital learning curve, as the consequences could have been fatal. Despite being knowledgeable in Autism and learning difficulties, I was not fully aware of all aspects of the custody processes to ensure that Lucy was treated fairly. Since this incident, I have made myself aware of the processes in custody to better support individuals, minimise distress and uphold their rights. The next time I experience a similar incident, I would ensure that a detainee has been assessed by a health care practitioner prior to interview and enquire about any schemes or support that are available to the detainee. Victim satisfaction is a key aim and balancing the victims needs with the offenders’ vulnerabilities, with the aim of Lucy returning home to make her appointment with housing, was a key factor in addressing the root cause of the issue to prevent further incidences. 

Action-plan. 

	As a result of this incident, and the potential for an increase in similar incidences involving individuals with Autism and learning difficulties if the proposed changes to the Mental Health Act go ahead, I decided to base my year three project around autism, and if the police are ready for these potential changes. This has allowed me to research custody processes, which has helped me gain more knowledge and insight into the processes I should have followed during this incident. This incident highlighted the lack of knowledge some police officers have of autism, and the consequences could be severe for the officer, the public and organisation. I was recently made aware of a super-intendant who has a keen focus on police training and Autism. When my research is complete, I plan to make contact with him and make him aware of my research, as it might contribute to the need for Autism training for front-line police officers, and an awareness of the correct protocols and procedures to follow. This research has also made me aware of an Autism Champion scheme within the force. I plan to find out more regarding this scheme and apply to be a part of the scheme if I feel my knowledge would benefit and help others. This is something I feel would have helped me during this incident if I had been aware of the scheme. Due to Covid-19, I have not yet completed my attachment in the public protection unit (PPU). I feel that this would enhance my understanding of vulnerability and safeguarding further, and I aim to contact PPU to make these arrangements. 

















TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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