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1. Introduction
Over the last ten weeks I have been set tasks, faced challenges and gained knowledge about a ray of things such as: Harvard referencing, writing reports, Research methods and much more. I have been given a task to reflect on the events that have occurred; to conclude the positive and the negative as well as ponder the actions I will take to change or improve such aspects of my academic work. I have been reading, researching, citating and writing reports as well as doing group work specifically creating digital advertises, each week I faced different challenges however I was able to overcome all and complete. There are many models of reflection that can be used, to reflect I have decided to use the Gibb’s reflective cycle this is due to the fact I believe it allows me to go into much more detail when reflecting on each individual aspect of each task. 
2. Reflective writing 
Reflective writing is about acknowledging the experiences relating to the author and developing the understanding on what could have been done and what can be done to change experiences or skills. Reflective writing, by its nature, is written in first person and is central to the notion of learning from an experience (Jasper, 2005). Reflection is important in any situation whether you are a student or a working professional, as Ashby expressed reflection is a positive journey of self-discovery and helps develop expertise as well as initiating change in addition method can be used to further yet reflection for example, I chose the Gibb’s reflective cycle.
3. Model of reflection
As expressed, I have decided to go with Gibb’s reflective model due to the fact it allows me to give more description when reflecting and leaves no questions unanswered, with Gibb’s model you find out the when, how and why without having to wonder follow up questions. Gibbs taught students at Oxford Polytechnic University, and he understood the struggles students were going through (Gibbs, 2013). Gibb’s theory was designed to conceal the authors’ intentions and allowing the reader to interpret them while the author makes some type of analysis (Adeani, Febriani, Syafryadin, 2020)
      4. Experience of writing task one
4.1 Description
Week two I was informed that we (the class) were set an assignment which was writing an academic report on what motivates staff, the report had to be 2000 words and it was mandatory I find minimum 8 credible sources. With that information I used the following weeks three and four to read the four sources that were provided to me by my tutor and to research and find more relating to the topic I was given, it was challenging at first, however the more I understood the task and motivation itself I was able to find 6 sources I believed supported my argument perfectly. I spent hours on UWTSD library and on google scholar ensuring I had the right articles to prove or diminish points I was arguing for and against. 
After highlighting and arranging information accordingly I began to plan and write my report starting with a structure, opening word and ensuring I’m meeting my assignment guidelines by placing my page numbers, font, size and line spacing. When I first started writing around week five my head was totally blank, I couldn’t write anything as I didn’t know where to start, I had never written a report before however I was determined to give it my best shot. After a few days of reading up on report writing and re reading the articles that I found I suddenly had a lightbulb moment and was able to put words to paper. 
After about a few stressful weeks of on and off writing i was finally finished, I read over my draft a few times and changed errors or improved grammar where need be in addition to personally proof reading, i also sent my draft over to my tutor Terkimbi. A while later I received my feedback, I was informed I missed out: my contents page, subheadings on my introduction, conclusion and my reference list as well as in correctly citated in my reference list. Realising this I immediately implemented it into my work correcting every mistake highlighted. Once I was happy, I submitted it to my tutor however unfortunately I didn’t check enough as I realised after submitting, I forgot to add my reference subheading as instructed. 
4.2 Feelings 
During the beginning stage of my task, I didn’t believe I was going to be able to finish, I remember feeling very overwhelmed and flustered when I would try to understand the concept of writing a report, however the more I took my time to read and what where I could the more, I knew I would be able to accomplish my task.
4.3 Evaluation 
Starting off, I felt very overwhelmed and believed the task was very time consuming and challenging, on the other hand experiencing a different level of stress and being able to over come it was the best past of the whole experience. I enjoyed developing my knowledge from reading different extracts, I also enjoyed writing task one as writing is a hobby i part take in however this being a more information-based type of writing it was difficult enduring I was quoting and referencing correctly as it was my first time. 
4.4 Analysis 
As I reflect on the events of task one, I stumble across many positives and a hand full of negatives regarding the experience. Although it was a rewarding and challenging task to complete, I believe it was a great first experience and I also believe it was as easy as it could have been for not having any knowledge or understanding on referencing or report writing. 
4.5 Conclusion 
Although I believe I did well regarding the circumstances I still believe I could have done some things to improve my knowledge and understanding on my assignment. For example, my university hosts study skill sessions weekly that I skipped to read etc for my task, when that may have been the help I needed to understand clearly, in addition to study skills sessions my tutor guided us to a individuals email that we could submit work to when stuck which I never did either. All in all, I could have used the help offered to reach higher standards within my task one.
4.6 Action plan
Realising areas where I fell short led me to understand where I could improve and what I could do differently. I’ve gathered that I need to brush up my attention to detail as its those final checks that could change the outcome of your work, I also concluded that if I was to do this again that I would go to study sessions and not be shy of help as it could have had a positive effect on my work and my own motivation. 
        5. Experience of working as a group in week 7/8
5.1 Description
In week 7 we were given a task to create a job advertisement for our chosen roll, we meaning me and my team member Christian, we decided to go with a sales assistant and to advertise via poster. I was aware that we had a week until presentations therefore I created a group via WhatsApp so that Christian and I were able to exchange ideas, after agreeing on a job role and name I suggested we both make separate posters and then combine our ideas at the end. 
I used different websites such as indeed to find sales assistant advertisements to gather accurate information and expectations regarding the role; once I was confident i used Canva to design and create an eye-catching advertisement using the information I had been gathering. After finishing my poster, I exchange designs with my team member to decide what we like and don’t like, after analysing we concluded, we were going to use my advert as it was more eye catching and had a lot of detail where need be. 
A few days before presenting I arranged a call with Christian to rehearse and go over our key points so that when presenting we are fluent this is due to the fact, I understood that our presenting skills were not the strongest. We continued this until the day of our presentation so that we were prepared, I ended up presenting second and we received our feedback which was surprisingly very positive. The only developments suggested were to make the writing on the poster clearer however I believe it was due to a technical difficulty. 
5.2 Feelings
During this task I felt confident due to the fact graphic design is one of my strong suits also i understood the brief clearly. However, I was frustrated at my team member as he waited until a few days before presenting to complete the tasks he was meant to, being creating his poster, however it’s safe to say it worked out for the best as we received high fours and five out of fives on our feedback form.
5.3 Evaluation
Regarding task two, i liked that I felt as if I had job advertisement creating experience just doing that task, I also enjoyed the process of listening to everyone else’s advertisement ideas and how everyone’s creativity differs. I don’t have a negative per say however I just wish my teammates work ethic was more up to scratch so that we would have had more time to prepare and be more fluent when presenting. 
5.4 Analysis 
As I reflect on task two and my frustration, I reminded myself that everybody works at different speeds and different levels, reason being I enjoyed my experience doing task two and my only negative is something that I cannot control. Therefore, I concluded that I cannot make that a negative regarding the task however it could be something for my team member to reflect on themselves. 
5.5 Conclusion
I concluded that I could have chosen I harder type of advertisement to create such as a PowerPoint, in this instance I feel as if I could have challenged myself a lot more on the other hand even though on my end it was clear im also going to take my feedback and implement next time so that its clear to everyone not just what I believe is clear. 
5.6 Action Plan
Even though it wasn’t stated, I still believe I need to work on my presenting skills, specifically speaking clearly and being more confident doing so, I also concluded I will be challenging myself to something harder next time especially when the task is my strong point.  
6. Personal Development Plan
	Personal Target
	How will I achieve this?
	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. Confidence
	I plan to practice presenting and talking in front of people more to build my confidence 
	Confidence shows you know and understand what you’re doing, I believe if I can improve my confidence, I will be more likely to present well and be hired at a job interview. 
	I will know I have improved my confidence when don’t pause or have an awkward moment when presenting in front of people, anything I say will be fluent.
	I plan to start working on improving my confidence straight away however I aim for it to be fully achieved by the end of my academic year.

	2. Being prepared
	I plan to achieve this by managing my time better and panning work weeks ahead.
	As everything will be done on time and accordingly without any mistakes.
	When I’m no longer stressing for time and when I don’t have nay mistakes after proof reading.
	I plan to be more prepared by time my next assignment.

	3. Accepting help
	I am going to start attending study skill sessions.
	It will allow me to improve my weaknesses so that I have a lot to offer.
	When I start attending the study sessions regularly.
	I plan to put this into effect immediately. 



7. Conclusion
During this module I have learnt a range of different tools that will help me within my writing in the future; For example, I now know and understand Harvard referencing, report writing and research, I also know to be weary of plagiarism and citations however, I will be aiming to improve my presenting skills also my time management regarding completing tasks. I hope that within the year while learning different modules i will be able to look back and say I successfully improved and excelled my expectations by being the greatest presenter I can. 


REFERANCES 
Ashby, C. (2006) ‘The benefits of reflective practice: the journal for nurses in general practice’, Practice nurse. 32(9), pp. 35-37
Jasper, M. A. (2005) ‘Using reflective writing within research’, Journal of Research in Nursing, 10(3), pp. 247–260. doi: 10.1177/174498710501000303.
Gibbs, G. (2013) ‘Teaching intelligence – self-reflective improvement: news’, Times Higher Education, pp.20
Adeani, S.I., Febriani, B.R. and Syafryadin, S. (2020) ‘Using Gibbs’ reflective cycle in making reflections of literary analysis’, Indonesian EFL Journal, pp. 139-148

