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GUY AND ST THOMAS 
HOSPITAL

 The hospital in the  borough of south wark in central 
London

 1985-1988 The hospital had major  expenditure by £8 
million per year  (C chantler 1998)

 According to hospital  annual report  summary 
2019/20  The hospital received 2.6 million patients 
contacts, 95 ,000 inpatients contacts and 1.44 million 
outpatients.

 18,00 staff are employed by the hospital (annual 
report 2019/20)

 The hospital is working on new trick that could 
transform the treatment of chronic pain sufferers

 {annual report 2020}
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Challenges before 
Introducing  Modern 
Technology (Telehealth )

 The NHS failed to deliver services more 
appropriately for the public to received 
better healthcare so there was need for 
innovative modern technology to satisfy 
the need of the public example  
telehealth handling bulky data storage.

 Consultation were not routinely being used 
in hospital to help patient due to lack of 
effective communication example  GP 
appointment booking, receiving test result 
,viewing medical record on paper work.

 Lack of fund to invest in modern 
technology coupled with lack of staffing 
has restricted the implementation of 
modern knowledge and training.

 Lack of leadership the health sector failed 
to deliver clear, consistent and sustained 
guidance of the use of modern 
technology


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INSIGHT INTO MODERN TECHNOLOGY

“HEALING FROM A DISTANCE”
O’Brien, S. (n.d.).

TELEMEDICINE



TYPES OF TELEHEALTH TECHNOLOGY
(INSIGHT)

 Video consultation

 telephone consultation

 Store and Forwarding-

(Information sharing with 

practitioners

(www.heart.org, n.d.)



GAME CHANGER (INSIGHT)

(Pinterest, n.d.)      

(www.positivephysicians.com, 2019)

Game changing benefit 
Looking back to the days of home visits.



IMPACT OF MODERN 

TECHNOLOGY

 Telehealth appeared as a concept in in the 

50s,such an instrument being imagined since 1925

 The range of applicability of telehealth has 

increased over time

 Aim . The development of smartphone application 

that better respond to the challenges of modern 

technology  

(Doarn et al., 2017)
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IMPACT IN PANDEMIC SITUATION AND 
IN TREATMENT OF PATIENT WITH STEMI

 Social distancing, a key word for crisis management 

 Telehealth is a solution in case of pandemic

(Miner et al.,2020)

 Recent studies (Bob-Manuel, Askandar and Khouzam, 
2017) have shown telehealth practice has reduced DBT time

 There are  evidence that the practice used in telehealth are 
positive associated with the treatment of heart disease  but 
subject of implementation strategies is open.
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LESSON DRAWN 

FROM CASE STUDY

1 Access to secure communication infrastructure

Video  conference is often the best solution

Adapted to the modern way of working mandatory of 
standard

Implementation of electronics health record  (EHR)

Reimbursement must be in place for telehealth services

Strong government involvement through national plan 
Management support essential

Electronic message for high volume

It allow to engage the patient in new ways

It consider infrastructure as a community resource
(Obstfelder A KH Engeseth and R Wynn 2007)



BENEFITS

 Improve patient engagement and  satisfaction

 Provides individualization health information

 Improve quality of the people with chronic disease 

 Provides awareness of chronic disease

 Facilitate decision making in clinical care

 Provides flexibility and real time care with patients 

 Improves access to health care

 Provide access to specialist

 (Johnson E ,ET 2006}



CONCLUSION OF MODERN 

TECHNOLOGY

MODERN TECHNOLOGY
 Successfully this technology depend on 

sustainable and adequate resource and 
therefore also need to improve to allow 
patient to participate in their care in an 
entirely new way and understand what 
going on inside their bodies and their 
health

 The telehealth seen as resources for 
patient education whether about a 
specific disease or preparation for an 
upcoming surgery

 For this it can bring a whole host of 
resources to bear  for those patient and 
community 

TELEHEALTH TECNOLOGY
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