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Introduction

The following paper is a critical reflective evaluation of my professional teaching experience placements to include ‘searching questions’ based on Gibbs reflective cycle (1988). Initially my placement was with Afan College but due to a series of issues I was moved to Swansea Business School. I will begin by describing my experience at Afan College but due to limitations, I will be focusing more on my professional teaching experience at Swansea Business School and using my time spent at Afan to compare both experiences.
To support my evaluation and analysis of how I have monitored and assessed my professional journey I have also included two frameworks; ‘Enhancing your Personal Skills and Employability’ (Mullins, 2016) and ‘The Hero’s Journey’ based on the work of Campbell (1949). I will also critically review my use of assessment methods for teaching and learning, to include any pastoral care and actions undertaken.



















[bookmark: _Hlk6458991]The reflective cycle was designed by Gibbs (1988) as a way of encouraging individuals to reflect and evaluate all the phases involved in an experience or activity.  The following paper is a critical reflection and evaluation of my professional teaching experiences at Afan College and Swansea Business School (SBS) it will be based on Gibbs (1988) and organised into 6 sections as outlined in figure 1.

Figure 1: The reflective cycle (Gibbs, 1988)
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[bookmark: _Hlk6459095]Description:
My professional teaching experience (PTE) was to take place at NPTC Group of Colleges. I already knew the Director of Studies as I was studying towards my business degree in their Higher Education Department based at the Neath Campus. After the initial discussion in April 2018 it was agreed that my PTE would take place at Afan Campus, with the opportunity of additional hours within their Higher Education Department (HE) in January 2019.  I visited Afan beforehand to meet with my mentor and another experienced teacher who explained that my teaching hours would be divided between BTEC level 2 business and BTEC level 3 travel and tourism.  I explained that I did not understand the BTEC curriculum and they agreed to help with this.
BTEC level 2 business was part of the local school programme for 14-16-year olds. This group of learners were in their 2nd year of the programme. They attended Afan twice a week for lessons in finance and customer service. I was informed by the experienced teachers that they had issues with this group of learners due to their challenging and demanding behaviour.
BTEC level 3 was part of a two-year programme in travel and tourism. This group of learners were in their 1st year of the programme. I was to be involved in teaching unit 4 - The Principles of Customer Service.
The lessons took place in the Annexe. This part of the building was isolated as many of the classrooms were unoccupied. After the agreed 3 weeks of observation I was informed that the Director of Studies wanted me to start delivering and I was given ownership of all 3 lessons. I reminded my mentor that I did not understand the curriculum but instead of explaining she gave me booklets to read.
I was left on my own to deliver the lessons. The lessons were challenging due to the behavioural issues of the school learners and my lack of understanding of the curriculum. I worked hard designing and planning my own material, however, it was difficult as I was not sure if I was meeting the criteria. I also had to prepare back up material as the ITC equipment did not always work. I explained this during mentor meetings, and I was told ‘you’ll be fine’. I also explained during the meetings that I needed to meet professional standards, however, my mentor stated that she could not help me as she did not understand them. This resulted in me setting my own targets when writing my lesson evaluations. The whole process was starting to make me apprehensive due to lack of support. I complained to the Director of Studies who informed me that ‘this was teaching’. I was also told at this time that my additional hours will be in maths and English study support as they could no longer accommodate me in their HE department. I contacted UWTSD student support about my troubles which resulted in a change of placement. 
Swansea Business School. (SBS) My teaching hours were divided between; levels 4, 5, and 6 in business management.  I met with my mentor before and after lessons to discuss my progression and to set targets linked to the professional standards. I was also given the opportunity to mark assignments and plan activities. 
Lessons were planned one week in advance. The lessons comprised observation, pair teaching, collaborative teaching and individual teaching. It was a completely different experience to Afan. The challenge here was the language barrier as there were international learners in the class. I embraced this challenge and planned my lessons to accommodate this. Also, I was never alone as my mentor and other members of staff told me they were always nearby and were prepared to help me with any queries. 

Feelings:
According to Mullins (2016), needs and expectations can be categorised as intrinsic motivation to include:
· Being treated in a caring manner:  
· Positive recognition
· Given the opportunity to achieve
· Receiving appreciation
My needs and expectations were ignored during my first placement. I felt totally isolated.  I had no support from my mentor or any other members of teaching staff. I had the opportunity to teach HE business in January.  However, when this did not materialise, and I was given teaching hours in maths and English study support, I became concerned as I wanted experience in teaching HE, that is why I chose NPTC Group as my PTE placement. I also offered to take part in assignment workshops and tutorials to gain a deeper understanding of the teaching experience, but this was rejected. 
Mullins (2016) asserts that “if a person’s motivational driving force is blocked before reaching a desired goal, there are two possible sets of outcomes: constructive behaviour or frustration” as shown in figure 1.
Figure 1: A basic model of frustration
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Frustration-induced behaviour: My feelings during placement 1
· Displaced Aggression – Being short tempered with my family
· Regression – Sulking and going to bed early
· Fixation – Obsession with carrying on with lesson plans and activities, trying to rectify a situation which I knew would have no positive outcome
· Withdrawal – Wanting to give up
Constructive behaviour: What action did I take?
· Problem solving – Attended student support to break down the barrier
· Restructuring – Changed my PTE placement and had the courage to start again

When I arrived at SBS I felt supported. My mentor met with me before and after lessons. My mentor congratulated me on how I planned, designed and delivered my lessons as they were designed for effective questioning enabling me to assess and provide feedback throughout the lessons. My mentor commented on my clear learning objectives, my enthusiasm and the quality of my PowerPoint slides and we joked of how being thrown in at the deep end at the beginning may have paid off. We discussed further targets and how I could meet these before documenting them on my mentor meeting form. I embraced these targets as I knew they were relevant to my teaching, such as ways to promote participation in higher education and quality of opportunity for international learners where English was not their first language (V2).  I also had the opportunity to mark assignments and it was during this time that I realised how much the learners had understood my lessons. I have rediscovered my passion for teaching. 


Evaluation:
My evaluation will be based on Figure 3 as a way of assessing my PTE.
Figure 3 – Enhancing your Personal Skills and Employability (Source: Mullins 2016).
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Although my confidence was knocked during my time at Afan I was able to carry on and seek a positive outcome from the situation. SBS allowed me to enhance my skills.  I was able to speak about my emotions and the affect they had on my teaching, Goleman et al (2018) describes this as having high self-awareness.
During my time at Afan I did not have the opportunity to work in a team or build relationships with other members of staff. However, this changed when I moved to SBS, as I was involved in pair teaching and collaborative teaching. This was a positive experience as it enabled me to discover different ways of doing things.  I also had the opportunity to work with small groups of international learners. This group was struggling to participate because of their language barrier which prompted me to design and plan my future lessons to support the learning. Initially my PTE was surrounded by negativity. However, looking back, the negatives have turned into positives. I am grateful to both Afan and Swansea Business School as I have learnt more about myself during this experience such as my ability to manage change and dealing with difficult situations.

Analysis:
My analysis will be based on figure 4 - The Hero’s Journey: Joseph Campbell (1949) as cited in Wikipedia, (2019).
Figure 4: “The hero goes out on an adventure and comes home changed and transformed.”
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The Hero’s Journey - albeit, not in the same context, resonates with my professional teaching experience. My ‘call to adventure’; in other words, the beginning of my journey into teaching was initially marred. I needed support from my mentor. I needed guidance. I was a student teacher, yet I was responsible for the learning. Without the support, knowledge and understanding I was tempted to give up and refuse the call. However, I decided not to accept defeat and seek help and advice.
This led to a positive transition; a new placement and mentor. My professional teaching experience at SBS allowed me to reconnect with my chosen career.  I was involved in all aspects of the teaching experience. Not only was I teaching individually, I had the opportunity to be involved in observation, pair teaching, and collaborative teaching. This enabled me to work with smaller groups and develop a deeper understanding of how students learn and the barriers to learning. What struck me was how I wanted to break down these barriers and with the help of my mentor I planned and designed my lessons to ensure all the learners had a chance to fully participate (see photograph 1).  I prepared all my lessons a week in advance to enable my mentor to assess my plans. My mentor and I would then meet before the lesson to discuss the expected learning outcomes and after each lesson to reflect on the experience. Having this level of support improved my teaching: the quality of the learners’ participation reflected this.
Photograph 1: SBS – Deborah Ann Lloyd teaching level 6 
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Conclusion:
I believe I did all I could to rectify the situation and learn from it. Initially, my professional teaching experience appeared to be surrounded by negativity. However, looking back I am now able to make sense of the situation and conclude that it was all relevant to my training.  I was thrown in at the deep end and managed to come out stronger. My first placement was not a wasted experience as my new mentor congratulated me on how I planned, designed and delivered my lessons. This enabled me to concentrate more on improving the quality of my teaching during my second placement. It allowed me more time to ask meaningful questions to support the learning and to think outside the box.
In other words; I taught plenty of lessons during my first placement but during my time at SBS I not only taught I learnt how I could make a difference going forward. I wanted to teach HE from the start and now I am sure this is where I belong. 

Action Plan:
Further professional needs and development
· I have volunteered to continue at Swansea Business School throughout the summer. This will involve preparing for the following semester; to include, the student enrolment process and preparing assignment briefs. 
· To gain experience by working part time as a supply teacher at SBS while studying towards the MBA.
· I have been accepted to study towards the MBA at SBS in September. This will provide me with a deeper understanding of my subject knowledge, enabling me to teach and support the learning at a higher level.
· To further improve my ITC skills to enhance the learning experience of the learners. My mentor has agreed to help me with this.
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The reflective cycle (Gibbs 1988)
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